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also discussed, emphasizing the importance of adapting teaching strategies to
effectively engage and motivate students. The role of the course in facilitating first-year
students' adaptation and providing a foundational understanding of the field is
emphasized, along with a discussion on the competencies and skills that students are
expected to develop. The article also delves into the educational program at Yuriy
Fedkovych Chernivtsi National University, detailing its structure, objectives, and the
various professional opportunities available to graduates in the field of social security.

Key words: population social protection, specialists, 'Introduction to the
Specialty', social security, teaching methodology, educational program, higher
education institution, competencies, skills.
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CONTEXTUAL TEACHING AND LEARNING FOR HR MANAGERS’
PSYCHOLOGICAL AND PEDAGOGICAL COMPETENCE DEVELOPMENT
WITHIN THE FRAMEWORK OF CORPORATE TRAINING

The article is devoted to highlighting the problem of the use of contextual
teaching and learning for HR managers’ psychological and pedagogical competence
development in within corporate training. The aim of the article is as follows: to
substantiate the contextual teaching and learning as pedagogical condition for HR
managers’ psychological and pedagogical competence development within the
framework of corporate training. The role and significance of psychological and
pedagogical competence in the professional activity of HR managers is substantiated.
An analysis of the scientific literature on the research problem, highlighting various
aspects of contextual teaching and learning usage was carried out. It is justified that
for HR managers’ psychological and pedagogical competence development in the
framework of corporate training, it is important to master knowledge, develop skills,
professional values and attitudes that totality can be characterized as the HR
manager’s ability to reach acme and realize one’s own competence in the conditions of
a fast-developing business environment consisting of typical, atypical, problematic,
creative and innovative situations and tasks. It is proved that to gain experience in the
implementation of the psychological and pedagogical competence of HR managers, it
is important to harmonize the content of training, which reflects the specifics of their
professional activity, with organizational forms and methods that have proven their
effectiveness in the framework of corporate training. The content of professional
development should be practice-oriented, based on the experience of HR managers and
provide for its further use in practice. The features and content of contextual teaching
and learning for the acquisition of experience in the implementation of the
psychological and pedagogical competence of HR managers are presented (the
content, tasks, the organizational forms of learning and methods, the peculiarities of
participants’ activity, the expected results, the indicators of development). The
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examples of training organization using the potential of a seminar, role-playing and
business games, team building and teamwork, etc. are provided. On the basis of the
conducted research, the conclusion was formulated that the development of HR
managers’ psychological and pedagogical competence in the framework of corporate
training is possible, if its theoretical foundations are substantiated, and the specifics of
the implementation of this pedagogical condition is clearly defined, as well as the
appropriate organizational forms of learning and teaching methods are chosen.

Key words: HR manager, corporate training, professional competence,
psychological and pedagogical competence development, pedagogical condition,
contextual teaching and learning, seminar, role-playing and business games, team
building and team work activities.

Introduction. At the beginning of the 21st century, the professional
competence of a modern specialist, the possibilities of its formation during
initial professional training are the subject of scientific discussions by both
theorists and practitioners. No less importance is given to corporate training,
among the main functions of which is a compensatory function. It is about
the development of those competencies of modern specialists that are in
demand in the professional environment, and their presence is mandatory,
although not formed in the conditions of the higher education system.
Among such mandatory HR manager competencies, we single out
psychological and pedagogical competence. Actually, we focused our
research on the analysis of the possibilities of its development in the
conditions of corporate training and found out that its development can be
ensured with the help of contextual teaching and learning.

Modern science has studied the development of professional
competence of HR managers in various countries (N. Dries, A. Kolot,
O. Kravchuk, H. Lopushniak, M. Meyers, J. Paauwe, |. Ryabokon, |. Varis,
M. van Woerkom etc.). The problem of using contextual teaching and
learning is relevant for different levels of the education system and is
highlighted by researchers from different countries (A. Akmal, E. Baker,
R. Berns, P. Erickson, M. Hakim, L. Hope, W. Indrayati, K. Krandjeff,
U. Kuni, D. Sari, C. Mazzeo, A. Mema, M. Nduru, M. Ota, R. Ruto).

The aim of the article is to substantiate the contextual teaching and
learning as pedagogical condition for HR managers’ psychological and
pedagogical competence development within the framework of corporate
training.

Research results. In our research we determine contextual teaching
and learning for HR managers’ psychological and pedagogical competence
development as one of the main pedagogical conditions which are realized
within the framework of corporate training. Having analysed the
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requirements for the professional qualification of HR managers, identified by
such international professional organizations as the Chartered Institute of
Personnel and Development (CIPD, 2018) and the Society for Human
Resource Management (SHRM, 2018), their professional functions, having
studied the educational and professional training programs of managers in
institutions of higher education, we found that the formation of psycholo-
gical and pedagogical competence within the initial professional training is
not sufficient. Most aspects of this problem receive too little attention.

This situation is justified by the fact that the scientific and
pedagogical literature only partially covers the theoretical and
methodological foundations of HR managers’ psychological and
pedagogical competence development; there is an insufficient level of
establishing the relationship between the educational sphere and the
business environment, which characterizes the modern practice of higher
education institutions. It is obvious that the educational process in higher
education institutions is not sufficiently provided with educational and
methodological materials for the development of psychological and
pedagogical competence of future HR managers and the use of interactive
methods corresponding to their content.

In our opinion, for HR managers’ psychological and pedagogical
competence development in the framework of corporate training, which
should be considered as a unity of its components (motivational,
cognitive, activity), it is important to master knowledge, develop skills,
professional values and attitudes that totality can be characterized as the
HR manager’s ability to reach acme and realize one’s own competence in
the conditions of a fast-developing business environment consisting of
typical, atypical, problematic, creative and innovative situations and tasks.

Berns and Erickson (2001) claim, that “contextual teaching and
learning is a conception of teaching and learning that helps teachers relate
subject matter content to real world situations; and motivates students to
make connections between knowledge and its applications to their lives as
family members, citizens, and workers and engage in the hard work that
learning requires” (p. 3); “Contextualized Teaching and Learning (CTL) is
identified as a promising strategy that actively engages students and
promotes improved learning and skills development” (Baker, Hope, &
Karandjeff, 2009, p. 6). Mazzeo (2008) describes contextual learning as
“diverse family of instructional strategies designed to more seamlessly link
the learning of foundational skills and academic or occupational content by
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focusing teaching and learning squarely on concrete applications in a specific
context that is of interest to the student” (p. 4). Using the potential of
contextual teaching and learning contributes to the development of skills to
analyse professional situations and tasks, make balanced decisions based on
analysis and synthesis of information, determine the optimal model of
behaviour, choose an effective strategy of communication and interaction
with other employees, etc. In this case Berns and Erickson (2001) research
the use of various approaches among which they distinguish problem-based
learning, cooperative learning, project-based learning, work-based learning
etc. Contextual teaching and learning, which reflects professional reality,
allows analyzing real situations of the professional environment, establishing
cooperation in a team to make a joint decision, and therefore is an effective
toolkit for ensuring an active position of a specialist in the organization of
corporate training.

In order to organize contextual teaching and learning to gain
experience in the implementation of the psychological and pedagogical
competence of HR managers, in our opinion, it is important to harmonize the
content of training, which reflects the specifics of the professional activity of
HR managers, with organizational forms and methods that have proven their
effectiveness in the framework of corporate training. The content of
professional development should be practice-oriented, based on the
experience of HR managers and provide for its further use in practice.

In other words, it is about the integration of theoretical and
practical components, ensuring interdisciplinary connections,
systematicity and continuity in contextual teaching and learning. Such
integration will ensure the training of HR managers for the performance of
relevant professional functions, therefore, will support the mastery of
knowledge in psychology and pedagogy, which contribute to the
formation of worldview, motivation, enable understanding of the
psychological and pedagogical features of HR managers’ professional
activity and corporate training; knowledge that enriches the scientific
foundations of HR management in general and corporate training (as an
integral element of corporate culture) in particular; practical knowledge
about the observance of ethical and professional norms of behaviour, in
particular, in the process of establishing interpersonal communication and
teamwork in a corporate educational environment.

It should be emphasized here that contextual teaching and learning
involves the active participation of participants in the study, and the

141



[leparoriuHi HayKU: Teopis, icTopis, iHHOBaLiiHI TexHoJori], 2023, Ne 8-9 (132-133)

teacher plays the role of organizer, manager, and facilitator. “The
contextual approach / CTL is a learning concept that helps teachers relate
the material being taught to real-world situations and encourages pupils
to connect their knowledge and its application in their lives as family and
community members. In a contextual classroom, the teacher’s job is to
help pupils achieve their goals. That is, the teacher deals more with
strategy than providing information. The teacher’s job is to manage the
class as a team that works together to find something new for pupils in
the class” (Ruto, Mema, Nduru, & Ota, 2021, p. 44-45).

Taking into account the results of the survey of HR managers of
modern companies, in which they preferred certain organizational forms and
interactive methods of corporate training, in our research we decided to use
the potential of seminar, training, business and role-playing games, project
method, team building and teamwork, portfolio. The analysis of the
organizational forms and methods of training shows their practical orienta-
tion, interactive nature, based on activity and competence approaches.

In our study, we highlight the features and content of the imple-
mentation of the pedagogical condition — the organization of contextual
teaching and learning for the acquisition of experience in the implementa-
tion of the psychological and pedagogical competence of HR managers:

— the content: consulting HR managers on the content of
psychological and pedagogical knowledge, mastering which is appropriate
and useful for further use in professional activities, in particular for one’s
own professional development and organization of corporate training of
employees;

— the tasks: to ensure mastering, updating and systematization of
psychological and pedagogical knowledge, methods and practices of
interpersonal interaction building in a corporate learning environment,
using appropriate organizational forms of corporate learning and methods
of contextual teaching and learning for the development of psychological
and pedagogical competence of HR managers and the performance of
professional functions; to contribute to the development of an
understanding of the essence of corporate culture, ethical and
professional norms of behaviour in the company;

— the organizational forms of learning and methods: the diagnosis
of the level of HR managers’ psychological and pedagogical competence
development; organization and holding of seminars, project method,
business games;
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— the peculiarities of participants’ activity: information and search
work, preparation and presentations; planning, development and
implementation of the project with further analysis and discussion of its
advantages and disadvantages (during seminars, projects, business games);

— the expected outcomes: the dynamics in the levels of the
cognitive component of HR managers’ psychological and pedagogical
competence development;

— the indicators of development: the use of knowledge of
psychology and pedagogy in professional activity; demonstration of
understanding of the essence of corporate culture, ethical and
professional norms of behaviour in the company; the use of knowledge of
psychological features, methods and practices of building interpersonal
interaction for the organization of corporate training.

In our research we realized the contextual teaching and learning for
HR managers’ psychological and pedagogical competence development as
one of the determined pedagogical conditions, through seminar, team
building and teamwork activities, role-playing and business games, etc.

The theoretical issues of psychological and pedagogical competence
and its use for the purpose of organizing corporate training of the
company’s employees were discussed during the seminar “Psychological
and pedagogical competence of HR manager: theoretical aspects and
practical application”. In particular, with the aim of mastering the
knowledge of psychology and pedagogy, which is necessary for the
performance of professional functions, the following issues were
discussed: characteristics of adult learning: self-concept and motivation,
the experience and prior knowledge, self-control and self-regulation,
emphasis on relevance, learning orientation, reluctance to unjustified
instruction, emotional role, time management; the principles of adult
learning: respect for autonomy, relevance and practicality, experiential
learning, intrinsic motivation, collaborative and inclusive environment,
flexibility of learning formats, customization and individualization,
reflection and feedback, clear learning objectives, active participation and
facilitation; the differences between learning for adults and children in
cognitive development, motivation and learning goals, learning styles,
social and emotional factors, teaching role, time management, readiness
for learning; the essence of pedagogy of academic success.

Understanding the role and importance of knowledge about the
psychological features of the organization of corporate training, as well as
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methods and practices of building interpersonal interaction in a corporate
training environment, a discussion on the main characteristics of corporate
training was organized during the seminar: integrated with organizational
objectives, continuous learning culture, skills enhancement and
development, employee engagement and motivation, technology advances
adaptation; the organizational aspects of corporate training: assessment of
needs, strategic planning, customization of training programs, different forms
of corporate training, technology integration, selection of instructors and
facilitators, assessment and evaluation, feedback mechanisms, integration
with  performance management, continuous improvement; the
characteristics of professional development HR managers within the
company’s human capital development: strategic alignment, continuous
learning, leadership development, technical competences, adaptability and
change management, networking and collaboration, data-driven decision-
making, employee engagement and well-being, mentorship and coaching;
the potential challenges for companies: resources constraints, resistance to
change, maintain pace with technological advances, balance between
operational and developmental responsibilities.

With the help of team building and teamwork, especially exercise
“Group survival Scenario”, “Just a Glimpse”, “Sum of the Parts”, role-playing
and business games “Interview”, “Enterprise”, “Evaluation of employee
performance” continued development skills of using effective communi-
cation, establishing cooperation with others, using reflective practices, etc.

Conclusions. On the basis of the conducted research, we conclude
that the development of HR managers’ psychological and pedagogical com-
petence in the framework of corporate training is possible, if its theoretical
foundations are substantiated, and the specifics of the implementation of
this pedagogical condition is clearly defined, as well as the appropriate
organizational forms of learning and teaching methods are chosen.
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AHOTAUIA

MykaH Hatania, Fao ®Pei. KoHTeKCTHe HaBYaHHA AnA PO3BUTKY MCUXONOrO-
neaaroriyHoi KomneteHTHOCTi HR meHeaXepis B ymoOBax KOPNopaTMBHOrO HaBYaHHA.

Cmamma npucesayeHa 8UC8IMAEHHIO NMpPobaemu 8UKOPUCMAHHA KOHMEKCMHO20
HABYAHHA 0717 PO3BUMKY MCUX0020-Neda202iYHOi KomnemeHmHocmi HR meHedxcepis y
PAMKAX ~ KOpnopamusHo20  Has4aHHA. Memowo cmammi €  06rpyHmMysaHHA
KOHMEKCMHO20 HABYAHHA AK Medaz202iyHOi yMosU PO3BUMKY [CUX0020-1eda202iyHoi
KomnemeHmHocmi  HR  meHeOmcepie 'y pamMKax KoOprnopamueHO20  HOABYAHHS.
Ob6rpyHmMoB8aHo posb i 3HAYEHHA [CUX0a020-1eda202iYHOi  KomnemeHmHocmi y
npodecitinili dignoHocmi HR meHeOxMcepis. BUKOHAHO aHANI3 HAYKoeoi nimepamypu 3
docnioncysaHoi npobaemu, W0 8UCBIMAIOE Pi3HI ACreKMU BUKOPUCMAHHA KOHMEKCMHO020
HABYAHHA. Ob6rpyHmosaHo, wo ons PO38UMKY Mcuxo01020-nedazoaiyHoi
KomnemeHmHocmi HR meHeOdxcepa 8 paMKax KOprnopamueHO20 HABYAHHA BAMIUBE
080/100iHHA 3HAHHAMU, [PO3BUMOK YMiHb, npogeciliHux uiHHocmel i cmaeneHHs,
CYKYMHICMb AKUX MOMCHA oxapakmepu3lysamu AKk 30amHicme HR meHedxcepa docazamu
aKMe ma peanizosysamu 6s0CHY KOMemeHmMHicmos 8 ymosax bi3Hec-cepedosuuya, wo
WBUOKO pO3BUBAEMbLCA, AKOMY [MPUMAMAHHA HOABHICMb MUMNOBUX, HemMurnosux,
npobaemHux, meopyux ma iHHo8auiliHUX cumyauili i 3a80aHb. [lJosedeHo, wo 08
Habymmsa 0doceidy peanizayii  ncuxosnoz2o-nedaeoeiyHoi  KomnemeHmHocmi  HR
MeHeoxM(epie 8axcuso y3200umu 3micm HAeYaHHA, AKUlU sidobpaxcae crneyudiky iXHboi
npodgecitiHoi disnbHOCMI, 3 opaaHi3ayiliHumu gopmamu i memodamu, AKi dosenu ceoro
epeKkmusHicmb y pamMKu KOpropamusHo20 HA8YAHHA. 3micm npogheciliHo2zo po3sumKy
mae bymu npakmuKo-opieHmosaHuMm, 6asysamuca Ha 0ocgidi HR meHedxcepis ma
nepedbayamu (icco nodanbuwle BUKOPUCMAHHA HA npakmuyi. [lpedcmasneHo
ocobausocmi ma 3micm KOHMeKCMHO020 HAB8YaHHA 0714 Habymmsa 0ocsidy peanizauii
ncuxono2o-nedazociyHoi  KomnemeHmHocmi  HR  meHedxcepie  (3micm, 3a80aHHS,
opaaHi3ayiliHi ¢opmu HABYAHHA mMa memoodu, ocobausocmi OianbHOCMI YYACHUKIS,
OYiKy8aHi pe3ynbmamu, MOKA3HUKU po38UMKy). HaeedeHo npuknadu opeaHizauil
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HOBYAHHA 3 BUKOPUCMAHHAM romeHyidny cemiHapy, ponbosux ma 0inosux ieop, mim-
6induHey ma KomaHOHOi pobomu mouwjo. Ha ocHosi nposedeHo20 OO0CNiOHeHHS
ChOpMysIbOBAHO  BUCHOBOK PO Me, WO pPO38UMOK  MCUX0/020-1nedaz202iyHoi
KomnemeHmHocmi HR-meHeoxcepis y pamKax KoprnopamueHo20 HAB84YAHHA Moxusul 3a
ymosu 0brpyHmysaHHs ii meopemuyHux 3acad ma creyuchiku peanizauii makxoi
nedazo2i4HoOi YyMOBU AK KOHMEKCMHe HOBYAHHA, a makox 8ubip 8i0nogsioHux
0p2aHi3ayiliHux hopm HABYAHHA Ma Mmemodis.

Knwuoei cnoea: HR meHeOxep, KoprnopamusHe HABYAHHA, MnpogeciiHa
KomnemeHmHicme, pO38UMOK Mcuxono02o-nedazoaiyHoi KomnemeHmH{ocmi,
nedazoeiyHa ymo8a, KOHMEKCMHE HABYAHHA, CeMiHaAp, pPoabosi ma 0inosi iepu, Mim-
b6induHe ma KomaHOHa poboma.
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COOPERATION AND ACADEMIC EXCHANGES BETWEEN
UKRAINIAN AND CHINESE UNIVERSITIES:
THE MAIN FEATURES

The article is devoted to highlighting the problem of cooperation and academic
exchanges development between Ukrainian and Chinese universities. The aim of the
article is as follows: to substantiate the main features of cooperation and academic
exchanges between Ukrainian and Chinese universities. The article presents the results
of analysis of scientific and pedagogical literature on the problem under research
(academic exchanges and their influence on personality development, international
cooperation and its influence on university development, globalisation and its influence
on state development as well as its educational system). It is justified that globalisation
of educational sphere presupposes the development and intensification of universities’
cooperation and academic exchanges between various countries. Ukraine is a crucial
component of China’s “Belt and Road Initiative”. It is proven that a significant part of
foreign cultural issues, which play a noteworthy role in international relations, is
education. The idea of international educational exchange is primarily represented by
several aspects: education is a crucial tool for preserving a nation’s culture; it is
normative and stable, having been formed within a comprehensive institutional
system; it is a valuable means of disseminating values; it has a younger audience; it can
influence the next generation’s acceptance, tolerance, and understanding of other
cultures, fostering mutual understanding and trust between cultures; and it should be
conducted with an open and understanding mind-set. The goal of international
educational exchange is to increase students’ appreciation and understanding of many
cultures. Working together with the global academic community enhances the
academic discipline by encouraging innovation and information sharing. International
educational exchanges facilitate students’ and teachers’ understanding of other
nations’ educational policies and systems. International educational exchange, as a

146



