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BCTYII

JlociKeHHs! BBIWIMBOCTI B KOHTEKCTI JITHTBICTHKH TOYAJIO CTPIMKHM PO3BUTOK 3
90-x pokiB XX CTONITTS BOJHOYAC 31 3POCTAHHSM IHTEpPECY J0 BHIIE3a3HAYCHOTO
MOHSTTA B IHIINX Tady3sX 'yMaHITAPHUX HAYK: TICHXOJIOT{, KyJbTypOJIOTii, COLI0JOTi],
nparMaTuill, JIHTBICTHIN, TICHXOJIIHTBICTHIII Ta 1H.

MuixaucuuIuIiHapHui iHTepec 10 GEHOMEHY BBIUJIMBOCTI 3yMOBJIEHUM PO3BUTKOM
chepu MIKKYIBTYPHOI KOMYHIKaIlii, 1€ BBIWIMBICTH € TMPOBITHUM 3aCO00M
HAJIAaro/PKeHHs] KOHTAKTY MK CIIBPO3MOBHHUKAMHU Ta OCHOBHUM PETYJSTOPOM iXHBOI
MOBE/IIHKHU.

VY mapuHI JOCHIKEHHSI BBIWJIMBOCTI MPOBIIHMMHU BBAXKAIOTHCS  TEOPETHUYHI
nosioxkeHHs1, 3anpononoBadi [1. bpayn 1 C. JleBinconoM. [lepeBakHa OUIBIIICTh YUEHUX
TIOCHJTAETHCSI CaMe Ha HHUX Y CBOIX BJIACHHX JOCITiKeHHsIX. Y MoHorpadii «Politeness:
Some universals in language usage» (1987) I1. bpay# i C. JIeBiHCOH BUALISIOTH ABA THITHA
BBIWINBOCTI: TIO3UTUBHY 1 HETaTUBHY. [[03UTHBHOIO BOHU HA3MBAIOTh TaKy, METa SKOi —
30JIM3UTH aJpecara Ta aipecaHTa, a HeTATUBHOIO TaKy, 1[0 Ma€ Ha MET1 MPOSIBUTH MIOBAry
70 OCOOMCTOrO MPOCTOPY CHIBPO3MOBHHMKA Ta 3MEHIUUTH THCK Ha HHOTO B IpPOLEC]
KOMYHIKaIii.

AxkaznemiuHuii iHTEpeC 10 GeHOMEHY BBIWIIMBOCTI MPOJOBXKYE 3pOCTATH i B yMOBax
ChOTOJICHHS. BBIWIMBICTh Y TIMCKYPCUBHUX MPAKTUKAX OyJia TOCTIPKEHHA BITYU3HIHUMU
BueHumu ( H. babuu, M. binoyc O. Manas, [. Mopo3oBa, M. Teneku,
M. Yosgrantok, B. [llunkapyk) Ta psiioM MpeACcTaBHUKIB 3apyODKHOTO HAYKOBOTO KOJja
(O. HonueBa-Haeparinosa , k. Inen, Ix. Jliu, M. Jlouep, P. Yorrc, C. Min3, P.
[loBonwHa). Ilpore ocoOGauBOCTI BepOamizaiii cTparerii 1 TAaKTUK TMO3UTHUBHOI
BBIWIMBOCTI B ToK-110y Enen JlemxeHepec goci He OyJu pO3TIISIHYTI.

AKTYaJIbHICTL TeMH [JOCJTiKeHHsI 3yMOBJIEHAa 3pPOCTAlOYHUM 1HTEPECOM
Cy4aCHOTO MOBO3HABCTBA JI0 Pi3HUX TUCKYPCHUBHUX MPAKTHUK 1 HEOOX1IHICTIO BUBYCHHS

BepOanbHOI peanizalii JUCKYPCUBHUX CTPaTEeriii MOBJIEHHEBOTO BIUIMBY B aHTJIOMOBHUX



ToK-110Yy, 30KkpeMa «llloy Enen Jlemxenepecy. AKTyallbHUM acleKTOM JOCIIJKEHHS €
TaKO)X OTPUMaHHS HAyKOBO JOCTOBIPHPUX pE3yJbTaTiB MIOAO OCOOJIMBOCTEH
BepOamizailii cTparerii 1 TAaKTUK TO3WTUBHOI BBIWIMBOCTI Yy BHUIIE 3rajaHOMY
TeJeBI31MHOMY JIUCKYPCI.

Mera po6oTm — JoCHiAMTA OCOOJMBOCTI BepOamizalii CcTpaTerii 1 TaKTUK
MO3UTHBHOI BBIUWJIMBOCTI B aHTJIOMOBHOMY TEJIEBI31MHOMY TUCKYPCl PEIPE3EHTOBAHOMY
Matepianamu Tok-1moy Enen Jlemxenepc.

Merta nocniKeHHS 3yMOBITIOE BUPIIICHHS TAKUX 3aBJAaHb.

— BUCBITJIMTH OCHOBHI JIIHTBICTUYHI T€OPii BBIWIMBOCTI,

— OKpEeCIUTHU KJIacu(iKalliio CTpaTerii 1 TAKTUK MO3UTUBHOI BBIYJIMBOCTI;

— BUCBITJIUTH O3HAKU TEJEBI31MHOTO AHUCKYPCY;

— 1meHTudiKyBaThu 3acO0M MOBJIEHHEBOI peajizailii cTpaTerii 1 TaKTUK MO3UTHUBHOI
BBIWIMBOCTI B aHIJIOMOBHOMY TeJieBi31iHOMY Tok-110y «llloy Enen Jlemxenepcy.

00’ekTOM [OCHII:KEHHSI € cTparerii 1 TaKTHUKWA TMO3UTHUBHOI BBIWIMBOCTI B
aHTJIOMOBHOMY TEJEBI31THOMY JUCKYpCl, peAcTaBiIeHoMy Tok-1oy Enen [lemxenepc.

IIpeameromM aociai:KeHHs € OCOOJMBOCTI MOBJICHHEBOI MOBEAIHKH YYaCHHKIB
TOK-III0Y, CIPSMOBaHI Ha JOCATHEHHS KOMYHIKATHUBHUX LUJIEH CHIBPO3MOBHUKIB, IO
BUSIBJISIFOTBCA B CTPATETISX 1 TAKTUKAX MO3UTUBHOIT BBIYJIMBOCTI.

MarepiajioM gociigmeHHsi CIyryBaiu 45 MUCKypCUBHUX (PparMEHTH TOK-IIOY
Enen Jlemxenepc.

Bubip Bume3zazanaueHoi mporpamu JJisl TOCHIIKEHHs 3yMOBJIEHUN TUM, 110 «Lloy
Enen lemxeHepecy € NOMyJIIpHUM aMEPUKAHCHKUM TOK-IIOY, 110 TpaHCIoeThes 3 2003
POKY ¥ Ma€ BUCOKI pEUTUHTHY Ta OLIHKU KPUTHUKIB.

MeTta 1 3aBHaHHS BH3HAUMIM 3aCTOCYBaHHS KOMIUIEKCY 3arajlbHOHAYKOBUX Ta
CrieIiaIbHuX MeTOoliB aociimkeHns. Cepen 3aralbHOHAYKOBUX METOOIB 3alTydaeMo
IHAYKI[II0O Ta JeAYKIil0, €MIIPUKO-TEOPETHUYHI METOAM aHali3y Ta CHUHTE3y, 3a
JIOTIOMOTOI0 SIKUX MPOAaHaII30BaHO Ta y3arajbHEHO TEOPETHYHI NMEePEeIyMOBH BUBUYCHHS

BBIWIMBOCTI B aHIJIOMOBHOMY TEJEBI31IHOMY IUCKYpci. Y poOOTI TaKOX BUKOPHUCTAHO



METO/1 MParMaTUYHOI0 aHali3y 3 METO BU3HAUYEHHS LJIOKYTUBHOI'O Ta NEPJIIOKYTUBHOTO
3MICTY BHUCJIOBJIIOBAHb.

EnemMeHTH HAyKOBOI HOBU3HHU OJIEp)KaHUX PE3YJIbTATiB MOJSTa€ y TOMY, LIO
Briepiie OyJio 3aiMicHeHO crpoOy KOMIUIEKCHOTO aHali3y MOBJIEHHEBOI peajizalii
CTpAaTeriii 1 TAKTUK MO3UTHBHOI BBIWJIMBOCTI B TENEBI3IHHOMY NHUCKYypCl TOK-moy Enen
JemxeHnepc.

IIpakTuyHe 3HA4YeHHs1 OJep:KAaHUX Pe3yJabTATIiB TMOJSIra€ B MOXJIHMBOCTI
3aCTOCYBaHHS OJICPKAHOTO MaTepialy Yy BHKJIQJaHHI TaKUX TUCHUILIIH sSK «OCHOBH
TeOpii MOBJICHHEBOI KOMYHIKaIii», «MDKKyJIbTypHa KOMYHiKamis», «TeopernyHa
nparMaTuka aHrIiicbkol MOBW». Pe3ynbTaTu JOCTIKEHHS MOXYTh OYTH KOPHUCHI JJis
CTYJEHTIB, aClpaHTIB, HAYKOBLIB, SIKI 3alIMalOThCA LI€I0 MPOOJIEMATHKOIO.

Pesynbrat Marictepchbkoi poOOTH MPOHIUIM ampoOarlito y BHIJSIlI CTaTTI
«Bepbanizaiiss J0KanbHOI CTpaTerii MO3UTHUBHOI BBIWIMBOCTI «OKapTyil» B AuCKypcCl
aHTJIOMOBHOTO TeJeBi3iiHOTO TOoK moy Enen JlemxeHepecy» y MIOPIYHOMY 301pHHKY
CTaTeil CTYIEHTIB 1 MariCTpaHTiB «AKTyallbHI MUTaHHS (DUIOJIOTII Ta METOJOJIOTI», Y
BUIIIsiAL Te3 «TeneBi3iHUI AUCKYpC SIK MPOCTIp BTUICHHSI CTpATerid BBIWIMBOCTI» Yy
Marepiajiax 3BITHOI HAyKOBO-TIPAKTHUYHOI KOH(pepeHIli « MakapeHKIBChbKI YHTAHHS:
(b170JI0TIUHI Ta METOAMYHI CTYAll Ta y Te3ax «Peamizamis TakKTHMKM KOMILTIMEHTApHOI
1HTepakKiii B JUCKYpCl aHTJIOMOBHOTO TejeBi3iiiHOro Tok moy Enen Jlemxenepec» y
matepianax IV Bceykpainchbkoi HaykoBO1 iIHTEpHET KOHbepeHIi «/liasor MOB 1 KyJIbTyp
y Cy4aCHOMY OCBITHbOMY IIPOCTOPI».

Crpykrypa po6otu. PobGoTa ckiagaeThes 31 BCTYITY, TPhOX PO3/LTIB, BUCHOBKIB,
CIUCKY BHUKOPUCTAaHUX JUKEpes, SKAW MICTUTh 76 TMO3UIIM, CHUCKY JKepen
(hakToJIOTIYHOTO Matepialy, sIKUi MICTUTh 45 MO3ullli Ta I0oAaTKy. 3arajJibHUN oOCsT

poOOTH CTaHOBUTH 94 CTOPIHKH, 13 HUX 65 CTOPIHOK OCHOBHOTO TEKCTY.
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PO3/ILJI 1. TEOPETUYHI 3ACA M JOCAIJIXKEHHS TEOPII BBIYJIMBOCTI
B AHIJIOMOBHOMY TEJEBI3SIMHOMY JUCKYPCI

1.1. TloHATTS BBIWIMBOCTI B JIIHIBICTUYHUX JTOCIIHKEHHIX

BBiunuBicTh € 00OB’€3KOBHUM €JIEMEHTOM KOHCTPYKTUBHOTO CIIJIKyBaHHS i
PEryasiTOpOM JIIOJICBKOI MOBEAIHKU. BBIWIMBICTH € TOJOBHUM €JIEMEHTOM COIlaIbHOI
B3a€MO/II, IO PeaTi3yeThCs Yepe3 MOBHE CITIIKYBaHHSI.

H. I. ®opMaHOBCHKa 3ayBaxKye, IO «HE BCE T€ BBIWIMBE, 1110 €TUKETHE, HE BCE, 110
He eTHKeTHe, HeBBiwimBe» [47; ¢. 30]. O. A. 3eMcbKa MEPEKOHINBO CTBEPIKYE, IO
«KaTEeropi0 BBIWIMBOCTI JOLIIBHO BIAMEXOBYBATH BiJ MOHATTA MOBHHMI E€THKET,
OCKIJIbKHM KaTeropisi BBIYWIMBOCTI MOUIMPIOETHCS HE TUIBKM Ha YCTajleHl, MOBTOPIOBAHI
dbopMylIM THUIYy TPHUBITaHb, MPOINAHb, MOJIKW, aje W Ha OUIBII IITUPOKE KOJIO
pizHomaniTHHX sBum [20, €. 278].

B yMoBax chOrojieHHsI TOMIHYIOYMM B OMHUCI SIBUINA BBIWIMBOCTI € MparMaTUYHUMA
MIJX17, BIAMOBIAHO JO0 SKOTO BBIWIMBICTH PO3MVISAAETHCA SK MPUHIUI MOBHOTO
CHJIKYBaHHSA, 10 BUKOPHCTOBYETHCA aJPECAHTOM 3a/uisi JOCATHEHHS KOMYHIKATHBHOI
metu [46, . 15].

[ToHATTS BBIYWIMBOCTI 3yCTPIYAETHCS B YCIX MOBax CBITY, MPOTE MOrO 3HAYEHHS
MO>K€ BapiIOBATUCA 3aJICKHO BiJl KYJIbTYPHHUX, €THIYHUX, COIlaJIbHUX LIHHOCTEN Ta HOPM
MEBHOTO CYCH1JIbCTBA.

B ykpaiHChKiil MOBI CIOCOOM BTUJIEHHS MOBJIEHHEBOI BBIWJIMBOCTI BUBUYAIOTHCS C.
borman. JlocaigHuils 3ayBakye, IO BBIWJIMBICTh YKPATHCHKOI HAIlll € HETIOBTOPHOIO,
YHIBEpCAJILHOK MOJICJUTIO TOBEIIHKM Tia 4yac BepOasibHOI KomyHikarii [6, €. 231].
Posrisgaroun KOHUENT «BBIWJIMBICTHY) B YKPAaiHCBKIM MOBI, BapTO 3a3HAYUTH, IO
«BBIYWJIMBICTH», II€ BJIACTHBICTh 3a 3HAYEHHSIM «BBIWIMBHI», TOOTO TOM, SKHH

JOTPUMYETHCS TIPABUII TPUCTOMHOCTI, BUSIBIISIE YBAXKHICTb, JTF00's3HICTh [43].



YV «ETUMONOTIYHOMY CIIOBHUKY YKPaiHCHKOT MOBH)» BBIWIMBICTh — 1€ «IOXiJHE
YTBOPEHHS BiJl (YBIY) «HASBY, B 041». .. MOXKJIMBO, CTIOYATKY 03HAYAJIOKTOM, XTO (3aBXKI1)
nepesl O4YrMa» 3 TOJANbIIMM CEMAHTUYHUM DPO3BUTKOM <(JTI00’SI3HUHM, JacKaBuUM,
NpUBITHUHN, 3ano0irmuBuit» [19, c. 257]. OcCKUIbKU «IIEPBUHHOIO (PYHKIEIO 0ararbox
CTHUKETHUX 3HAaKIB BUCTYyMala JEMOHCTpallii MHPOIIOOHOCTI, BIICYTHOCTI BOPOXKOCTI,
arpecUBHOCTI, 11€ IOBUHEH OYB 3aCBIIYUTH HacaMIiepe] noris JroauHu. CIIKYIOUHCh
(BiTatOUUCh, TMPOXAOYM TMPO  IIO-HEOYdb, JAKYIOUM, 3alpOINYFOYd  TOIIO )
CITIBPO3MOBHHUKH JMBIIIUCS Y Bidi 0J1HE OHOMY» [5, C. 21].

Kareropis BBiWIMBOCTI B aHTJIiMChKi MOB1 (POliteness ) mae 3HaYCHHS MMOBEIIHKH,
JKa € COLIaJbHO MPAaBHJIBHOKO 1 JIEMOHCTPYE PO3YMIHHS Ta MIKIYBaHHS MPO MOYYTTS
inmmx groacit (behaviour that is socially correct and shows understanding of and care
for other people's feelings) [73].

ImeHHUK «POlitenessy» moxoauTk BiJ MpUKMETHUKA «POlitey, reHeomoriyHe KOpiHHS
SKOTO csrae JaTuHChbKoro «politusy, sk mokasye erumosoriunuii anami3. Politus —
"refined, elegant, accomplished,”" — Bumrykanuii, ejxeranTHuii, JocBiTUeHMA. Briepire
cioBo polite Oymo BHKOpHCTaHE B aAHIJIHWCBKIH MOBI B 15 CTOMITTS y 3HAYCHHI
«eNeraHTHUH, KyJIbTypHUI», a y 1748 porli ceMaHTUUHUN 0OCSAT cJI0Ba HA0yBa€ 3HAUCHHS
«1o0’s3Ha  moBeminka» (behaving courteously). YV cBoro dyepry, UpHKMETHUK
courteous  («r00’sI3HMM,  BHIYKaHWI») MOXOAUTH  BiA  CTapo(paHIly3bKOTO
NpUKMETHHKA COrteiS Ha TO3HAYeHHS «MaHep, MPHU3HAUYCHUX JUIS KOPOJIBCHKOTO
nBopy». Takum 4YHMHOM, MOXXHA CTBEP/KYBAaTH, IO TMOHSTTS BBIYJIMBOCTI B 3aXiJIHIM
KyJbTypl Tiepeadavae TMEBHY Mipy BHTOHUYEHOCTI B CBITCHKINA mMoOBemiHIll. Ha gymky
P. VYorrca, BBIWIMBICTh Ta BHIIYKaHICTb PO3IJISJAIOTHCS TMEPEBAXKHO SK PHUCHU
MOBEJIHKA BUIIMX KJIACiB, SIKI 3a3BUYail BIAITPAaIOTh JOMIHAHTHY POJIb Y COLIaJIbHUX
BigHOCHHax [76, c. 13].

JlaBHBOTpelbkuid (utocod Apucrorens OyB OJHUM 3 MEPIIMX JOCHIIHUKIB, SKI

3BEpHYJIUCS JI0 OCMHCJICHHS BBIWJIMBOCTI B €TUYHOMY IUIaHi. BiH BBakaB BBIWIMBICTb
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MOpPAJIbHOIO  XapaKTEPUCTHKOK Ta HAMOJSAraB Ha MPOTUCTABICHHI BBIYWIMBOCTI
yJIaBaHHIO.

Ha nymky XK. [eppimy, «BHYTpillIHE TPOTHUPIYYSl TMOHATTS BBIWIMBOCTI, SIK 1
KOXXHOTO HOPMATUBHOIO TIOHSATTS, TMOJIsSITa€ 'y TOMY, IO BOHO TMepeadaydae
CJTiTyBaHHSATPaBHJIaM 1 0JJHOYaCHO cBOOO Iy iMIpoBizariii 0e3 mpaswi» [17, €. 91].

Bynyun eTMYHUM TOHATTSAM, BBIWIMBICTH IMOTparuisie B cdepy IHTEPECiB Takoi
bi1ocodCchKOl NUCIUILUIIHU, SK €THKA, 00’€KTOM BHUBUYEHHS SKOI BHUCTYIIA€ MOpab,
MOPAJIBHICTh SIK (popMa CyCHTBHOI CBIJOMOCTI, SK OJIHA 3 HAWBAKJIMBINIUX CTOPIH
KUTTEASUTBHOCTI JIIOJUHU, SIK OJMH 13 CHOCOOIB HOPMATHUBHOIO PETYJIIOBAaHHS 1A
JIOOMHU B cycnuibcTBl. Ha#TicHime 3 HOpMaMu MiXKOCOOHMCTICHOTO CIUJIKYBaHHS
OB’ SI3aHAXPUCTUSHCbKA ~ €THKa, J€  HEOOXIJHICTh  MNPUUHATUX  MOPAIbHHUX
HOPMOOIPYHTOBYETBCSL U€pe3 MOHATTS rpixa, BiAmiIaTH 3a rpix. Cramouum BEpXOBHUM
3aKOHOM, XPUCTHUSIHCbKA €TUKA MPOHUKAE B yC1 CPepH JIFOACHKOT AIsUIbHOCTI. OCKUIBKU
MOBa B CTPYKTYpl HEMOBJIEHHEBOI IISJIBHOCTI BOJIOJIE€ CTAaTyCOM Jii, KOMyHIKaTHBHA
NOBEAIHKA 1HJIWBIIa TIOYMHAE PETyIIOBAaTUCA THMHU X HOPMaMu, a B CIIMCOK
XPUCTUSIHCBKUX YECHOT NOTpaIvise LUIMA psSJ MOBHHMX [l (po3paaa, CIIBUYTTS,
NPOIIEHHS, MOPO3YMIHHS 31 CIIIBPO3MOBHHMKOM 1 T.11.) [45, C. 12].

3 TOYKM 30py MparMaTUKH BBIYWIMBICTH PO3IIIANAETHCA SK CTpareria adbo Haodip
CTpaTeriii, OplEHTOBAHUX Ha JIOCSTHEHHS MMO3UTHUBHOTO PE3y/bTaTy B CHUIKyBaHH1. Bubip
CTpaterii yYaCHUKaMU CHUIKYBaHHS 3QJICKUTh SK BiJ 30BHIIIHIX, TaK 1 BiJ BHYTPIIIHIX
dakTopiB, a came BiJ MapaMeTpiB CUTyallli, MOpPaJbHUX YCTAHOBOK 1 KYJIbTYPHHUX
inHocTei [13, ¢. 9].

Ha nouatky 1980 pp. P. I>xenni Ta Y. ApHa po3poOuin CBiM MiAX1J] 10 BUBYEHHS
BBIWIMBOCTI 1 3alIPOTIOHYBAJIU PO3IJIAIATH IJAHE MOHATTSA SIK TAKT. BOHU pO3pi3HSIOTH TaK1
TOHSATTS, SIK TaKT 1 COlllaJibHAa BBIWIMBICTh. Y OUIBIN paHHIX poborax P. J[>kenHi ta V.
ApHJI pPO3pPI3HAIOTH COIIAIbHY Ta MIKOCOOUCTICHY BBIWIMBICTE. OOuABa THIH

BBIWIMBOCTI 3yMOBJIIOIOTHCS KYJBTYPOIO 1 B3a€EMOIMOB'si3aH1 B MOBi. s Toro, mo6 He
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3MIIITYBaTH 111 JIBa MOHSATTS, aBTOPH MPOIOHYIOTh HA3UBATH iX COIliajbHA BBIWIMBICTD 1
takt [49, ¢. 277-282].

3 iH10r0 OOKY, BBIWIMBICTD € TAKOXK OI[IHKOIO aJpecaHTa ceOe K IMpeCTaBHUKA
MEBHOI TPYIHU, COIliyMy, KUK n0ae mpo 30epekeHHs camomnoBarv. Bzaemoniroun 3
yYaCHHKaMHU CIIJIKYBaHHS, MOBEIb, 3a3BUYail, X04e€ OTPUMATH CXBAJICHHS CBOIX IiH 1
HAMara€eThCsi YCYHYTH TEPEIIKOJHU, SKI BUHUKAIOThH IiJl YaC MOBJIEHHEBOI AiSUIBHOCTI.
CyTb #oro 6axaHb MoJsITa€ y BU3HAYEHHI CIIOCO0Y MOM’SIKIIIEHHSI 3aTpO3U CaMoIoBasl,
BUKOPUCTAHHS HUM HETAaTUBHOI YM MO3UTHBHOI BBIWIMBOCTI. HaimoBHime KoHIeMmis
BBIWIMBOCTI IpoTpakToBana B MoHorpadii I1. bpayn ta C. JleBincona «Politeness: Some
Universals in Language Usage», B sikiiionmucaHo BCi aKTH, III0 0OMEXKYIOTh CBOOO Ty ab0
CTaBJATh IIIJ 3arpo3y CaMOOLIHKY 0coOM. BoHM peai3yloTbCs y TpPbOX THUIIOBUX
CTpaTerisfix: ByaJlOBaHHA 3HAUYEHHS BBIWIMBOCTI 3acobamu Mertadopu, 1poHii,
PUTOPUYHUX THUTaHb, HATSAKIB; MPSIMOTO BUPaXCHHS 3HAYCHHS 0€3 TOM SKITYBAJIbHHUX
3ac00iB; BUPKEHHS 3HAYCHHS HETaTUBHOI'O UM MO3UTUBHOTO cTaBieHHs [60, c. 36].

Teopia II. bpayn 1 C. JleBiHcOHa Oyna IIMPOKO BUBYEHA Ta OTpUMaja Oaratro
MO3UTUBHUX BIATYKIB, a TaKOX KPUTHUKY Ta TMPOMO3ULIi II0J0 MOKpaIICHHS.
OnyOumikyBaBImM cBoro mpario y 1987 pori, HayKoBII A0Jald JO HEl HEBEIUKY
NepeMOBY, Yy K1 MiABEIU MIJCYMKH AOCIIKEHb MOMEPEIHIX AeCATUWIITh. [IpoTe ixHiit
1X17 He OYB TMOBHICTIO OOTPYHTOBAaHHIA.

b. ®peiizep 1 Y. Hoynen nponoHyoTh po3risgaTH BBIWIMBICTh SK JOTOBIP PO
BeJIcHHS Aiayory. Po3suBaroun npuHiun koomnepaitii (Cooperative Principle) IT. I'patica
BOHU BHUCYBAIOTh 1]I€i, 1110 BIAPI3HAIOTHCS BiJ Miaxony, 3ampornoHoBaHoro II. bpayn i
C. JleBinconoM. b. @peitzep 1 Y. Hoynen BUXOASTH 3 TOTO, 1110, BCTYNAIOUYX B PO3MOBY,
KOXXEH YYaCHUKKOMYHIKAIll1 Ma€ IeBHUI HAOIp ysIBIEHb PO MpaBa 1 000B'sI3KH, SIK CBOI,
TaK 1 mapTHepa, 10 NePETAAAI0THCS B XO1 CIUIKYBAaHHS, & TAKOXK IIIMPOKO BaAPIIOIOTHCS
3aJIE)KHO BiJ] KOHTEKCTY. AJie KOXXHOTO pa3y, B KOXXHOMY KOHKPETHOMY BHIAIKYy

YYaCHUKHM KOMYHIKAIlil YCBIJOMIIIOIOTb, III0 BOHU MOBUHHI BECTH ce€0€ y BIAMOBIIHOCTI 3
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UMJIOTOBOPOM 1, SIK IPaBUJIO, TaK 1 MOBOAATHCS. Taka MOBEAIHKA € HOPMOIO, 1 TOMY He
cpuiiMaeThCs K BBiwIKBa [64, C. 216].

Crporogni cBITOBa JIHIBICTUYHA TMapaaurMa IEpPEOpIEHTOBYETbCI B  OIK
KOMYHIKaTUBHO-()YHKIIIOHAIFHOTO JOCII/DKCHHS MOBHHUX SIBHIN, 1 JeAalll YacTille
MOBO3HABIII TOBOPATH MPO «IUCKYPCUBHUUN MOBOPOT» Yy JIHTBICTHUII Ta HEOOXITHICTH
3BEPHEHHS /0 BUBYCHHS BBIYWIMBOCTI B KOHTEKCTI IHTEPAKTUBHUX MPOIIECIB. K 3a3Hayae
. Kanmap, 3 myOmikamieio TpbOX BIUIMBOBUX poOiT, a came «A Critique of Politeness
Theories» k. Lmen (2001), «Genderand Politeness» C. Mimn3 (2003) i «Politeness»
P. Yorrca (2003) mounHa€eThCss HOBUM €Tal B JOCIIKEHHIX JIIHTBICTUYHOT BBIWJINBOCTI,
K1 aKIICHTYIOTh yBary He TUTbKU Ha MPOJIyKYBaHHI MOBIIEM ITEBHHUX BHUCJIOBIIIOBaHb, a U
Ha IX COPUMHATTI cioyxadyeM. Y  MeXax JUCKYPCUBHOIO MIAXOAY BYEHI
aKIIEHTYIOTh yBary TakKOoX Ha NPUHAJIEKHOCTI BBIWIMBOCTI MIXXOCOOUCTICHOMY
PIBHIO MOBHOIO CIIIJIKYBaHHS Ta CTBEPIKYIOTh, WIIO0 BBIWIMBICTH SIBJISIE COOOIO

paJie eBaroaIliio, Hixk MOBEAIHKOBUN KoMIUTeKe [45].

1.2. JliHrBiCcTHYHI TE€OPii BBIWIMBOCTI

VY4yeHi 3 pi3HUX Taimy3ed JOCHIIKYIOTh (EHOMEH BBIWIMBOCTI Yepe3 WOro
OaratorpaHHICTh 1 KUIBKICTh PO3pOOOK 3pocTae 3 pokamu. HaimommpeHimmMmu €
JOCITIKEHHSI B MEPCIEKTUBI MapajiHrBICTUKU. BapTo 3a3Ha4yuTH, IO MapairBiCTUKA
MPOJIOBXKYE CTPIMKO PO3BHBATHUCS I TOJIOBHOKO 17€€0 HAYKU € JIOCIIKEHHS
TICUXOJIOTIYHUX TMPOIIECIB Ta CYCHIJIBHOI B3a€MOJIT IHAUBIAIB 1 KOMYHIKAIi MIXK HUMHU.
BBIWINBICTH SIK aCMIEKT KOMYHIKallli HEPIJKO CTA€E 00’ €KTOM JIOCIIIKEHb.

3aranbHOBU3HAHUN TOIJISJ] HA JIHTBICTUYHY TEOPIIO BBIWIMBOCTI — BIACYTHIH,
poTe, MOBHOI Ta BAaJol0 € kiacudikaiis MoBo3HaBus Jk. EeneH, sika BU3Hayae
HarpsMHU BUBUYCHHS BBIWIMBOCTI SIK:

— moBHUX Makcum (I1. D'paiic, P. Jlakodd, JIx. Jlid), mo rpyHTYIOThCS Ha
0e33amepeyHOMYy  JOTPMMAaHHI ~ MOBISIMM  palliOHAJbHUX  HOPM  KOMYHIKaIIii;

— TOBENIHKH, CHOPSMOBAaHOI HAa YHUKHEHHS KOH(IIKTY Ta  «30epekeHHs
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oomuuus» (E. T'odpman, II. bpayn, C. JleBiHCOH), mpu IIbOMYy OCHOBHa CcoIliajbHa
GyHKIST BBIWIMBOCTI TMOJSATa€ B il 3AaTHOCTI KOHTPOJIOBATH IOTEHINIHHY arpecito
MK YJaCHHUKaMHU KOMYHIKallii;

— koHBepcaniinoro koutpakty (b. ®peizep, Y. Hoynen) 1 ngorpumanHs
COLIIaTbHO MPUHHATHUX HOPM TMOBEIIHKH, IO ICTOPUYHO TOB’S3y€ BBIWIHMBICTH 31
CTHJIEM MOBJICHHS;

— takty (B. Jlxkanmni, X. ApHAT), 110 IOCTaE SK MIDKOCOOUCTICHHUI
MOTO/KYBAJIbHUN aKT, 30pPIEHTOBAHUN Ha MIATPUMAaHHS MO3UTHUBHHUX B3a€MOBITHOCHH
MDK CHIBpO3MOBHUKAMH, Ha BIJIMIHY BiJ] BBIWIMBOCTI SK PEryJsTOpa COIladbHOL
JUSTIBHOCT] Y CYCHUIBCTBI, CIIPSIMOBAaHOI Ha 3a0€3MeUYeHHsl JOPEYHOCTI KOMYHIKAIl Ta
e(heKTUBHOI B3a€EMO/I;

— OIIHKU aJpecaToM MOBEIIHKKM MOBIL Ha piBHI auckypey (P. Yorre, C. Ine,
C. Mum), KOIM BBIWIMBICTH € TPOAYKTOM  COIIiAJIbHOI  iHTepakmii Ta
KyJIbTYPHO-ICTOPUYHOI BIHOCHOCTI, CHpPSIMOBAaHMM Ha JIOCSTHEHHS MaKCUMyMy
BU3HAYECHHX COIIAIbHUX LILJIEH 32 MIHIMAJIbHUX BUTpPAT;

— xareropii eruxku (JI. Kactnep, H. ®opmanoBcbka, C. PiciH30H), M0
0a3yeThbCs Ha TPATUIIIHHUX KaTEropisx Mopai;

— crarycHoi omiHku (B. Tonsmin, B. Kapacuk), mo Bkazye Ha mnpsamy
3QJICKHICT,  PIBHSA ~ BBIWIMBOCTI  BiJl MICHS  KOMYHIKaHTIB Yy  COIlaJbHIN
crpatudikamiinii moaemi [63, c. 90].

IIpote, y pamkax Hamoi poOOTH, PO3TJISHEMO TeEOopii MOBHUX MAaKCUM,

«30epexkeHHs oommyds» a Takoxk «lIpunmmn koomnepartii» ['. I'paiica.

1.2.1. «IIpunnun kooneparii» I'. I'paiica

OnHuM 13 mepmux JOCTIAHUKIB, SKI HaMarajiucsi BUBYUTU Ta CHOPMYJIIOBATH
npuHIMNHN BBiwIKMBOCTI, OyB I'. I'paiic. OCHOBHUM acTEKTOM BBIYWJIMBOCTI, HA JYMKY
HAYKOBLS, € T€, SIK CIIIBPO3MOBHUKH PEAI3yIOTh BIaCHE 0a)KaHHS JOCITTH KOMIIPOMICY,

OyTH MOYyTUM, JOTPUMYIOUYHUCH MPHU IILOMY TEMH 1 METH PO3MOBH, 110 CTAHOBUTDH 3MICT
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IPHUHIINAITY «KOOTepallii», 3arnpononoBaHoro B poooti «Logic and Conversationy» (1975).
Y cBoiif poOOTI MOBO3HABElLlb J1a€ MPUHLHUITY KOOMEpalii HACTYMHY XapaKTePUCTHKY:
«KoMyHikaTUBHUI BKJIaJ BCIX YYaCHUKIB JUCKYpCy Ma€ OyTH TakuM, aOH CyMiCHO
oOpaHuil HaNpsSIMOK JI1aJIOry OTPUMAB CBO€ JIOTIYHE 3aBEpPUICHHS y BUIJISAI HEMOBHOI
3rojii @00 KOMIIPOMICY, SIKH OW BJIAIITOBYBAB BCi CTOpOHM» [66, €.50].

[lpunun  koomepauii mnepeadavae  JAOTPUMAHHSAM  MOBISIMU ~ YOTHPHOX
MOBJICHHEBUX MAaKCHM:

1. Makcumu SIKOCTI/ ICTHHHOCTI: TIOBIAOMJICHHSI Ma€ OyTH TIPaBIUBUAM Ta MaTH
HaJieXKHI IMJACTaBA JUI TOTO, MO0 TpaHCIIOBATHCSA IIiJi Yac po3MoBH. Yepes
HEJOTPUMAHHS 3a3HAYCHHUX MPUHLHUIIB MDK CIIBPO3MOBHUKAMH MOE pPO3MOYATHCS
KOH(UIIKT y BHUIAJAKY KOJHW OJIMH MOBELb YCBIJIOMJIEHO TMOBIIOMIISIE TTOMUJIKOBY
1H(popMaIrito, a HOro CriBpO3MOBHUKY B1JIOMO MPaBy.

2. Makcumu pesieBaHTHOCTI: BUCIIB Mae OyTH JOPEYHUM, a 3MiHA TEMATHKHU
JUCKYpCYy Ma€ CYNpPOBOJKYBATUCA BIAMOBIAHUM curHasioM. Ilpu mopyieHH1
3a3HAUEHOTO TMPHHIMIY CTpAaTeTidYHe 3HA4YeHHS PO3MOBH 3HHKA€,BOHA  CTa€
HeiHpopMaTUBHOW. CaMe TOMY KpPUTEPId pEJIEBAaHTHOCTI € BAXJIUBUM JIJIs1 30€pEKEHHS
COIIIAJIBHOTO KOHTAKTY BiJl Yac BepOaIbHOT KOMYHIKaIIii.

3. Makcumu KiIbKOCTI/ 1()OpMAaTUBHOCTI: OCKIJIBKM PO3YMIHHS IMOB1IOMJICHHS
3aJeKUTh Bi #Moro 1HGOpMAIIMHOI HACHYEHOCTI 1 Tmepeadadae BpaxyBaHHS
KOMYHIKaHTaMH E€KCTPAJTIHTBICTUYHOI PEANbHOCTI Ta KOMIIOHEHTIB KOMYHIKaTUBHOTO
KOHTEKCTY, 110 BKJIIOYa€ B ce0e (pOHOBI 3HAHHS 1 BIJHOCUHU MIX CIIBPO3MOBHUKAMH,
1H(OpMaTUBHUI BHECOK KOMYHIKAHTIB HE MOYE MEPEBUITYBaTH 200 OyTH MEHIITNM, HiXK
TOW, SIKWW BUMAarae CUTYyallisl CIiIKyBaHHs. MOBEIlb TOBHHEH HAMaraTUCs MOBIIOMIISTH
noTpiOHUK o00csAr 1HQpoOpMalii 3 METOH MiJBUIIEHHS €()EKTUBHOCTI KOMYHIKAIII.
[TopymieHHs IHOTO MOCTYJATy MOKE COPUYUHUTH MOSBY HETIOPO3YMIHHS B KOMYHIKAIIi.

4, Makcumu crnoco0y: 00MparoYd MOBHHMM KOJ, JEKCHYHI Ta TpaMaTU4HI
3ac00M, MOBEIb Ma€ YHUKATH HESICHOCTI Ta IBOZHAYHOCTI BUCIIOBIIIOBAHHS Ta MParHyTu

JI0 TIOCJTITOBHOCTI Ta JIAKOHIYHOCTI. Buinesragana Makcuma nepedoadae aHaiii3 MaHepu



15

nepenadi iHGopmarrii. J[0JaTKOBUMHU MOCTyJIaTaMU MAaKCUMH €: YHHKal JBO3HAYHOCTI;
BUCJIOBIIONCS KOPOTKO; CTPYKTYPYW BUCTIOBIIIOBAHHS.

[Topymenns 6amaHCy MiX BiJIOMAM Ta HEBIIOMUM ITiJT 9ac BEpOATbHOT KOMYHIKaITii
MOKe OyTH CIIpUYMHEHE BUKOPUCTAHHIM JIBO3HAYHHUX BUCJIOBIIIOBAHb Ta HE3PO3YMUINUX
aJipecaToBi CIiB i MPU3BOIUTH IO BTPATH YaCy Ta HEMOPO3yMiHHS [66, C.48].

VYkpainceka nocuianuis JI. besyrna 3ayBaxye, mo makcumu I1. I'paiica He €
KaTerOpUYHMMU HACTAHOBAMHU I1IOJI0 MTPOBEICHHSI KOMYHIKATUBHOTO aKTy, a OMHUCYIOTh
Te, SIK HacIpaB/ii BiOyBa€eThcsl KoMyHikaris [3, €. 14-18].

BianoBigHo 10 KOHIEIIIIT HAYKOBIISE MOBHI MaKCHMH MarOTh Ha MET1 BUSHAYUTH
npaBuia CHUIKYBaHHS, CHIAYIOUM SKUM CIHIBPO3MOBHHUKM 3MOXYTh BHOYIyBaTH
e(eKTHBHY B3aeMO/I110. Bulie3a3HaueHi MaKCUMH € CBOT'O POy IaM STKOI0, 1€ 310paHi
MOPaJIv MIOJJ0 KOHCTPYKTUBHOT'O BUKOPUCTAHHSI MOBH i HEJIOTPUMAHHS IKUX MOXe OyTH
HETaTUBHO CIPUHHSTE CITIBPO3ZMOBHUKOM.

Ak cTtBepmKye nociiaauis YoBraHiok, OCHOBHMUMH Henoaikamu teopii I1. I'paiica
MOBO3HABIll BBa)XaIOTh HEOJHO3HAYHICTh MPUHLMUITY KOOMNEpAlii Ta BIACYTHICTh HOTO
MOSICHIOBAIBHUX ~ MOXJIMBOCTEH  IIOJI0  OKPECIEHHS  CYTHOCTI  BBIWJIMBOCTI.
Haromomnryroun Ha CrpsSMOBAHOCTI MOCTYJIATIB Ha €(EeKTUBHICTh Ta 1H(HOPMATHBHICTS,
JOCTITHUK HEXTY€ EKCIPECUBHHUM acCleKTOM MOBH, BHACIIJOKYOTO YHIBEPCAJILHICTh
npaBu, BuokpemieHux I1. ['paiicoM, € CcyMHIBHOIO, 1aKTyaIbHICTb MOCTYJIATIB OOMEXEHA
cdeporo iHpopMaTUBHOTO criKyBaHHsA. Cepell aCeKTiB, skl TAKOX He OyJH BpaxoBaHi
BueHuM, J[x. Tomac Ha3uBa€ HAaBMHMCHHMI BIJICTYyH CIIBPO3MOBHHKIB BIJ] MAaKCHM,
BIJICYTHICTb THITIOJIOTIi BUTIAJKIB iX HEOTPUMAaHHS, a TAKOXK JCSAKI KOHTEKCTH, BIKUX Jis
OPUHIMIY  KOOMNEpallii BHUAAETbCS  HEMOXJIIMBOIO:  (paTMYHA  METAKOMYHIKAIif,
TYMOPUCTUYHHUIA AUCKYpPC, T€HJEpPHI BIAMIHHOCTI KOMYHIKAHTIB,COLlIaJIbHA aCUMETPis,
MDKKYJIbTypHa KomreteHinis. [Ipunnun xoomnepartii [1. ['paiica, na qymxy P. Yorrca, €
HEJI0OCTATHHO PEATICTUYHHUM, I0BOTIa0CTPAKTHHUM 1 B1IIPBAHUM B1J] pEAIbHUX COLIATTBHUX
YMOB, TI0 TIOSICHIOETHCS 3aI[IKaBJICHICTIO BYSHOTO JIOTIKOIO Ta JOCIIKEHHIM (inocodii

MoBH [48, ¢.277].
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P. Jlakodd oaniero 3 mepimmx cnpoOyBaia 3acrocyBatu noctyiatu 1. ['paiica Ha
npakTuii. Bona cdopmynioBana aBa OCHOBHHMX MpaBujia, KOTpi Ha3Baja MpaBUIAMU
IparMaTUyHO1 KOMIIETEHIIIi: BUCIOBIoWTECs 4iTKO (be clear) Ta OyapTe BBiumBHMHE (be
polite). Ha nymky P. Jlakodd, Bci moctynaru I1. I'paiica migmagaroTh mmif ii mepime
MPaBUIIO, TP I[LOMY BOHA 3a3HAYa€, MI0 CIIJIKYyBaHHS, CyBOPO MIANOPSAKOBAHE JaHUM
nocTyJaram, 0yso 6 HyJHUM 1 1yxe (popMajbHUM, TOMY Y TTOBCSKIEHHOMY CITLJIKYBaHHI
[l TPaBWJIANIOCTIHHO nopyiytoThes. [pyre nparmatuune npasuiio P. Jlakodd, y cBoro
4epry, BKIIIOYAE B ceOe HACTYITHITPHY MpaBuIIa: He HaB 3yl cBO€T gymku (don’t impose);
JlaBaii CIiBPO3MOBHHMKY MOYJIMBICTEBHOOPY (give options); Oyap no06po3udaneumM (Make
the listener feel good, be friendly). ¥V minomy yci 11i mpaBuiia HaIiJICHI Ha JOCATHCHHS
OJIHI€EI METH, TOOTO Ha CTBOPEHHSICHPHUATIMBUX YMOB [UJIi KOMYHIKaHTIB, XO4a M
JI0CATAIOThCS T0-pizHOMY [48, €. 278-280].

Bapro 3ayBaxkutu, 1o ¢opMyiroBaHHS MOBIEHHEBUX MakcuM II. I'paiicom €
BOXJIMBUM €TallOM TPOIECY CTAHOBJIEHHS JIHTBICTUYHOI Teopii BBIUWJIMUBOCTI.
KonnentyanbHi MONOXKEHHS MOBO3HABILS JEMOHCTPYIOTH 3HAUEHHS BBIWJIMBOCTI Yy
JOCSITHEHHI  B3a€EMOPO3YMIHHSI MIDXK CHIBPO3MOBHUKAaMHU Ta YCIHIIIHOCTI MPOLECY

CHJIKyBaHHS.

1.2.2. «Makcumu BBiuwIuBOCTI» JIk. Jliua

[Momanemmii po3BUTOK Teopii Ipaiica 3milicuus J[k. Jliu. BusuuBmm poboTu
I1. I'paiica ta P. Jlakodd 10CTiAHKUK MiACYMOBYE, 110 iCHY€E TIEBHUI HAGIp MpaByJI, SKHMH
KEPYIOThCS JIFOAW B IIPOIECl CHUIKYBaHHS. XO4ya MOBO3HABEIb 1 HE Ja€ BU3HAYCHHS
BBIWIMBOCTI, IPOTE BIH CTBEPJIXKYE, 1110 BBIWIMBICTH — 1€ BAXKJIMBUN YNHHUK, 1110 PETYJITIOE
CHIJIKYBaHHS.

JIx. JIi po3riisiiae BBIUIUBICTD K chepy pUTOPUUHOI TparMaTuku. Bin 3a3Hayae,
HIONPUHIMIT BBIYWJIMBOCTI B OUIBIIINA Mipl PETyNIO€ CHUIKYBAaHHS, HDK HPUHIIMI
KooTeparlii, IiATPUMYE COIlaJIbHY PIBHOBAry, Ipy»H1 CTOCYHKH MIXK CITIBPO3MOBHHUKaMH,

a TaKOXX JTA€3pO3yMITH, 110 TEPI 32 BCE BOHU 3aIlIKABJICHI Yy CHIBIIpAIll OJTHE 3 OJHUM.
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Takcamo, sk 1 I1. I'patic, JIx. JIid yTOuHIOE CBOT MIPUHILIMIHM 1 BUJLIAE 6 MaKCUM: TaKTy,
BEJIMKOYIITHOCTI, CXBaJICHHS, CKPOMHOCTI, 3roau, cummarii. Jlx. Jlia Bim3Havae, mo B
mporieci CIiKyBaHHs mpuHnun koomeparrii [1. ['paiic aB3aemomie 3 HOro MpUHITUTIOM
BBIWIMBOCTI, JIONOBHIOIOYM Horo. BiH gomyckae MOXKIMBICTH MIKKYJIBTYPHOI
BapiaTUBHOCTI Ta poOUTH MPHUIYLICHHS PO TE, IO B PI3HUX KYJIbTypax MepeBara MOxe
HaJaBaTHCs pi3HUM MakcuMaM. [48, €.279].

JIx. Jlia pobuth BUCHOBOK: «MoBa CKIaAa€ThbCcsl 3 T'PaMATUKU 1 MpParMaTHKH.
['pamatuka € aOCTpakTHOIO (OpMATBbHOK CHCTEMOIO [IJIi  BHPOOJICHHS Ta
IHTEepIpPETYBaHHS MOB1AOMIIEHb. [IparmaTrka K € YaCTUHOIO CTpATerii 1 MPUHIIMITIB IS
JIOCATHEHHS YCIIXY B PO3MOBI 3a JIOTIOMOTOIO0 BUKOPHCTAHHS I'paMaTuku. [ pamaTka €
aJlalTOBAHOID CHCTEMOIO BOJIOJIHHS 3AaTHOCTAMHM, K1 MOJIETIIYIOTh (DYHKI[IOHYBaHHS
IparMaTHYHUX MPUHIUIIBY [44, C.79].

3BaKarouM Ha Te, [0 BBIWIMBICTh 1€ MNparmMaTuyHa kateropis, Jx. Jlig
3alpoINOHyBaB a0COJIOTHY IKainy BBiwimMBOCTI (absolute politeness scale) i BimHOCHY
mkany BBiwmBocTi (relative politeness scale). BimmoBimHo m0 mepmioi CTymiHb
BBIWIMBOCTI BHCJIOBIIOBAaHHS MOJYKHA BH3HAYHMTH IMO3aKoHTEKCTOM. [lopiBHsiite: «Can
you help me?» ta «Could you possibly help me?». Ipyruii npukiia BBaaeThcsi OLIBII
BBIWIMBUM, MpPU LBbOMYCTYIIHb BBIWJIMBOCTI BHU3HAYAE€THCS HAa PIBHI CEMAHTUKHU
BUCIIOBJIIOBAHHS. 3TiHO 3 BIJHOCHOIO IIKAJOK CTYIMiHb BBIWJIMBOCTI BU3HAYAETHCS B
KOHTEKCTI — BIJMOBIIHO CUTYaIlli CIJIKyBaHHS YW TOBEIIHKOBUX Ta KOMYHIKATHBHHX
HOpPM KOHKpeTHOi comianpHOi rpymu. ®paza «Could | possibly interrupt you?»,
aJipecoBaHa YJICHOBI CIM'l, MOXKE CIIpUIMATHCS SIKHAMIPHO BBiUJIMBa a00 capKacTUYHA.
ToOT10, HEOOX1AHO BUOKPEMITIOBATH a0COJIIOTHY BBIWIMBICTb, SIKA BU3HAYAETHCS HA PIBHI
CEMAaHTHKH, 1 BITHOCHY, 1110 QYHKIIIOHY€E Ha piBHI mparmatuku [71, c. 114].

OxpiM 1BOrO JOCTIAHMK JIE€Tali3ye€ TEOPETHUYHI 3acali BHBUEHHS BBIUWIMBOCTI

[1. I'paiicata P. Jlakodd ¥ y3arajibHIO€ BIACHY THUIIOJIOT1I0 MAaKCUM BBIYJIMBOCTI:



18

- makcuma Takty «Maxim of Tacty («/loTpumyiics iIHTEpECiB 1HIINX, HEMOPYIIYH MEX
0coOucTOi chepu IHTEpPECiB») — PEKOMEHYE MOBIIIO OyTH 00epeKHUM y BUOOPI MOBHOI
CTparterii oI0 0COONCTHX IHTEPECIB aapecara;

- MmakcuMa 1mpocepanocti «Maxim of Generosity» («He cTBopro#t 1HIITUM YCKIaTHEHD) )
— CTIpsIMOBaHa Ha MaKCHMaJlbHE TIKIyBaHHS MOBLIS PO aJipecaTa;

- MakcuMa cxBajieHHs «Maxim of Approbation» («CxBamroii iHIIHX») — 30CEPEKYyE
yBary MOBIISI HA TOMY, III0 CYTIEPEYHOCTI 31 CIIIBPO3MOBHUKOM IIIOJI0 ITIHHICHOT pereniii
CBITY 3HAYHOIO MIPOIO BIUIMBAIOTh HA MOXJIMBICTH peanizallii BIaCHOI KOMYHIKATHBHOI
CTparterii;

- Mmakcuma ckpomHocti «Maxim of Modesty» («BigMoBisiics Biji CXBaJICHHS CamMoOro
cebe») — opleHTOBaHa HAa HEMPUUHATTS MOBLIEM MIOXBAJIM HA BJIACHY aIpECy Ta pO3YMIHHS
TOTO, 110 BIH MOXX€ OyTH CAMOKPUTHYHHUM, aJ)K€ CaMe€ peaiCTUYHA OI[IHKA € OJIHIEI0 3
YMOB YCIIIIHOCTI IEpe0Iry MOBJIEHHEBOIO aKTY;

- makcuma 3romu «Maxim of Agreementy («YHuKail 3amepedyeHHs») — OKPECIIOe
Ba)KJIMBICTh YHUKHEHHS IOTJIMOJIEHHS IPOTUPIY, 10 BUHUKAIOTh Y MPOLECI CIUIKYBaHHS,
Ta HEOOX1/IHICTh MOIIYKY 3TO/IM 3 METOIO IPOYKTUBHOIO 3aBEPIIEHHS aKTYy CIIIJIKYBaHHS;

- makcuma criBayTTst «Maxim of Sympathy» («BusiBiisiii yBary, CriBuyTTsI») — Yy
MeXKax SKOi MOBELb Ma€ MPOSBIATHA JOOPO3UUIMBICTH A0 aapecara, M0 € YMOBOIO Jii
IHIIIMX MaKCUM 1 3amo0irae mosiei KOH(IIKTIB y crinkyBanHi. [71, ¢. 138].

Otxe, 3 mormany k. Jliva BBIWIMBICTh € PI3HOBUIOM COIiaIbHOI B3a€MO/II, 1110
IPYHTYETbCSI Ha MOBa3l JO OCOOMCTOCTI MapTHEpa MO KOMyHikaiii. AJpecaT NOBUHEH
JOTPUMYBATHCS TI€BHUX MPABUII MOBEIIHKH, BPaXOBYBAaTHIHTEPECH, TYMKH Ta OakaHHS
anpecanta. [ [punuun BBiunuBocTi k. Jliva Mae noniOHicTh A0 npuHLMITY Koomnepauii I1.
Ipaiica, aie Takox i JonoBHIOE ioro. CaMe TOMy 3HauyIIicTh nocryiaris Jix. Jliua ne

BUKJIMKA€ CYMHIBY Ha Cy4aCHOMY €Talll PO3BUTKY JIIHTBICTHKH.
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1.2.3. [lo3utuBHa 1 HeraTuBHA BBIWIUBICTh I1. bpayna 1 C. JleBincoHa

Teopis BBiwnuBocTi II. Bpaynata C. JleBiHCOHa BBaXa€TbCs OCHOBHOIO Cepe
JIHTBICTUYHUX TEOPiM BBIWIMBOCTI. YCHiX BHIIIE3TaaHOl Teopii 3abe3meunna i1est mpo
T€, 110 Y MPOIEC] CIMUIKYBAHHS CIIBPO3MOBHUKH BUKOPUCTOBYIOTH IMIEBHI KOMYHIKaTHUBHI
cTpaterii i 30epexeHHs «OOIMYYs»: MO3UTUBHOTO ab0 HETATUBHOTO, BUKJIAJCHA
HayKoBIIsIMH B MoHorpadii «Politeness: Some Universals in Language Usage» y 1987
porii. Ha To#t yac Takuii morisig OyB iHHOBALIMHUM.

[MonsarTs «obOmmuuss» (face) Bmeprne Oyno BUKOPUCTAHO B HAYKOBOMY O00iry
comioorom E. T'opdmanom [65, €.81]. Bin posrismae «oOauuysiy SK MO3UTHBHY
COIllaJibHY WLIHHICTb, sIKy mparHe Matu 1HAuBiA. E. T'opdMan He BBakae «oOmuydsi»
AKICTIO, 110 MPUTaMaHHA0COOUCTOCTI. JloCHiAHUK 3a3Havae, 110 1€ YSIBJICHHS, CTBOPEHE
y ai i MmATPUMYEThCS CY/DKEHHSIMH  IHIIMX  JIIOJCH: «OoOIu4ds»  MOXKHA
OXapaKkTepU3yBaTH SIK MO3UTHUBHY COL1aJIbHY LIHHICTb, AKY, 3aB/ISIKUA BIACHIA MO3ULIT 1]
Yac CHIUIKyBaHHS, JIOIMHA Pe3yJIbTaTUBHO CTBEPXKYE JIs cebe [65, ¢. 112].

VY cBoiil Teopii BBiwIMBOCTI, JiHIrBicTH II. Bpayn 1 C. JIeBIHCOH pO3IJIAIaI0Th
«obmnuus» sk cowmianbHuil MK [60, c. 305]. Ha Bigminy Big teopii E. ['opdmana,
«obmuus» 3 morssiAy I1. bpayn 1 C. JIeBiHCOHA HE € CYCTUTHBHUM YSIBJICHHSIM, SIK€ 1HIUB1J
OTpuMYye Juile mif yac cnuikyBanHs. Haemaku, I1. Bpayn 1 C. JIeBIHCOH CTBEpIKYIOTb,
o «o0auuYsty — Iie YABJACHHS JIOAMHU Tpo cebe (Self-image), ske HaaeKuTh
oesnocepenubo moauHl. SAkmo E. obdman posymie ming «oOmugusim» pe3ynbTaT
crinkyBaHHs1, To 1. Bpayn 1 C. JleBincon — nparHenHs inauBina [31, ¢.52-53].

3a iX Teopi€ro, KOXKEH 3 KOMYHIKaHTIB Ma€ «OOJUYYs», IO CKIATAEThCS 3 IBOX
aCTeKTIB — MO3WTUBHOTOTA HEraTWBHOTO. [l03UTHBHE «OOMMYYS» BU3HAYAETHCS SK
«MO3UTHBHA CKJIaJ0Ba caM0o00pa3y, TOOTO «0COOMCTOCTI» (BU3HAYATIBLHOIO IS SKOI €
OaxkaHHs, 1001l o00pa3 MiHyBaJdM Ta CXBajioBajM)». HeratuBHe «oOIMUUs»
BU3HAYAETHCS K TPArHEeHHS JIOJWHU «3aXWUCTUTH CBOI MEXi, MPaBO Ha OCOOUCTY
HEJI0TOPKAHHICTb, HE BITUYBAaTH B1IBOJIKAHHS Ta peasii3yBaTu MpaBo HA CBOOOIY Alil Ta

cBoOoayBia ipumycy» [31, €.53-56].
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3riJIHO 3 TEOPIEI «OOJIMYUS» MOBJICHHEBI aKTH MOKHA KJacU(PiKyBaTH 3aJI€KHO
BiJI TOT0, 30€pIratoTh BOHU «OOINYUs» UM 3aTPOXKYIOTh HOMY, — BIIIOBITHO, BUILISIOTHCS
«aKTH, 10 3arpoXyroTh “obmuuuio”» (face threatening acts) ta «akTu, 1m0 3aXHUIIAOTH
«o0mmuusi» (face saving acts). I1. bpayn ta C. JIeBiHCOH BBa)KarOTh, IO SKIO MOBEIb
0auuTh MoTpedy y BUKOHAHHI KOMYHIKAaTHBHOTO aKTy, IO 3arpoXky€ «OOIUY4I0», BIH
KOPHCTYETHCS OJIHIEI0 3 JCKITbKOX MOXKIUBOCTEH. KOMYHIKAaTHBHHIA aKT, IO 3arPOXKYE
«00IMY4I0», MOXKe BUKOHyBaTHcs siBHO (0N record) a6o mpuxosano (Off record). V tomy
BUMAJKY, KO KOMYHIKATUBHUIN aKT BUKOHYETHCS SBHO, MOBELIb MOKE 3aCTOCOBYBATH
MOJANBINY KOPEKII0 «OoOJUYYs» CIIBPO3MOBHHKA, a00 BIJAMOBUTHCS Bia IIi€l
MO3KIIMBOCTI — misiTH 30BciM siBHO (bald on record) [31, ¢.52-53].

3acobom kopekiii «oomuuus» 1. bpayn ta C. JIeBIHCOH BBa)KarOTh BBIWJIUBICTh—
BI/IMOBIHO, TO3UTHBHYTa HEraTUBHY. Kopekiis s HUX — Iie ciupoda «IpOTHIISTH
MOTEHIIMHINA Hebe3menl s o0JuuyYs y TOMY, 100 3pO3yMiIO BHUCIOBUTU CBOE
HeOakaHHS Ta BIJCYTHICTh HaMIpy 3alIKOAUTH OOJUYYI0 (CIIBPO3MOBHUKA) ».
Mertononoriyba npobnema nosisirae y Tomy, o I1. bpayni 1 C. JIeBIHCOH pO3risiaatoTh
CTparterii BBIWIMBOCTI SK CHPOOy TMOM SKIIMTH MOBJICHHEBHM aKT,II0 3arpoxye
«O0IMYYIO» — BIAMOBIAHO, CTPATEril MO3UTUBHOT BBIYWIMBOCTI ITOM’SIKIITYFOTh MOBJICHHEBI
aKTH, 110 3arpOXKYIOTh MO3UTUBHOMY «OOJIMYYIO», & CTpATErii HEraTUBHOI BBIYJIMBOCTI

TIOM’SIKIITYFOTh MOBJICHHEBI aKTH, 110 3aIPOKYIOTh HEraTUBHOMY «00muauto» [31, €. 53].

1.3. Kunacudikarist crpateriii i TAKTHK TO3UTHUBHOI BBIUJIMBOCTI

Ha noHATTS «kOMyHIKaTHBHA TAKTHUKA», KKOMYHIKaTUBHA CTPATET1s» B JIIHTBICTHII
icHye 6araTo MorJIsI/IiB, MPEICTAaBICHUX CYYaCHUMU MOBO3HABLISIMHU B. Anapeesoro,
JL besyrnoro, L. bopucosoro, I1. 3epHELbKUM, C. Me3zeHniHum,
O.CxoBopoanukoBuM, I'. SIHoBchkot0. HeBig‘eMHOIO CKIIaoBOIO OpraHizamii 3MICTy
MEBHOTO TEKCTy CIyrye cmoci®é TmpeacTtaBieHHS JyMOK aBTOpa, IEPCOHAXIB,
peani3oBaHUN dYacTO dUepe3 IMOCEepemHUITBO HapaTtopa. [li 0ocoOmuBOCTI BTLIOE

KOMYHIKaTHBHA CTpaTerisi TBOPY, TOOTO «CYKYIIHICTh HApaTUBHUX TMPONEAYpP, SKUX



21

JOTPUMYIOTbCS, 200 HapaTMBHUX 3aC001B, 110 BUKOPHUCTOBYIOTHCS [JISl JTOCSITHEHHS
NIEBHOI METH y perpe3eHTailii HapatuBy» [11, c. 31].

Hocnigauk A. FOmkoBenps onucye KOMYHIKATHHY CTPATEriio SK «ONTUMAbHY
peaizaliito IHTeHI[IH MOBIIS, CIIPSIMOBAHY Ha JOCSITHEHHSI KOHKPETHOI METH CITIJIKYBaHHS,
y3rOJDKEHY 3  OCOOWCTICHUMH  (CTaTyCHO-POJIbOBHMH) 1  TICHXOJOTIYHUMU
XapaKTEepUCTUKAMU  YYaCHUKIB ~ KOMYHIKQTUBHOTO  TIpOLIECy,  II03YMOBJICHO
KOMYHIKaTUBHUM JIOCBIJIOM, SKWM Tmependayae IIJIKOPEHHs 3aKkoHAM I1HOpMaM Y
BIMMOBIMHIA  cepi  KOMyHIKarii Ta KOHKPETHO 3MOJCIBbOBAaHIM  CHUTYyarii
CHIJIKYBaHHS» TPH LBOMY IO€IHYIOUM KOTHITUBHMM, NISUTBHICHMM Ta 1HTEHIIHHUN
acriekTH [56, c. 23].

VY Hamni podoTi NOCHIIaATUMEMOCS Ha BU3HAUeHHM cTpaTerii @. bauesuya, skuii
CTBEP/)KYE, IO CTpaTerisi BUCTyMAa€ HaWOLIbII YCHIIIHUM BaplaHTOM peaii3arii
BepOaJIbHUXHAaMIPIB MOBLIS, YCIIIIHO BTUICHHX II1J] 4YaC KOMYHIKallll Ta BKIIOYa€e B cede
KOHCTPYKTUBHUW TMIA0Ip MOBJICEHHEBUX 3ac001B, THYYKICTh JJisi MIATPUMaHHS
IPOAYKTUBHOCTI ¥ JAMHAMIKM pPO3MOBH Ta BMIHHS MPOPAXOBYBaTH Hamepen Uis
10JIaJIBIIIOT0 BUOOPY cTpareriit [1, ¢. 121].

I1. bpays ta C. JIeBIHCOH BUAUIAIOTH TTO3UTHUBHY 1 HETaTUBHY BBIWIMBICTD, SIK BXKE
Oyno ckazaHo paxime. OOuaBI MICTITh Y cOO1 MEBHUM HaOIp MpaBWil AJIsl JOCSITHEHHS
METH PO3MOBH, TEPEJIK CTpaTerid 1 TaKTHK. BUKOpUCTOBYIOYM cTpaTerii MO3UTHUBHOI
BBIWIMBOCTI MOBEI[b HAMAra€ThCsl MiATPUMYBATH ICHYIOUY Ta 3a0X0YYBATH TMOJAJIBIITY
PO3MOBY, BpaxoByHOUYM OakaHHS 1 CXWJIBHOCTI CIHIBPO3MOBHHMKAa U JEMOHCTPYHOUHU
B3a€EMOPO3YMIHHS Ta €IHICTh IHTEPECIB ajipecaTa Ta aapecanTa. Kimacudikariis ctparerii
BBiWIMBOCTI bpayHa Ta JleBincoHa Hami3dye 15 crpareriii mo3utuBHOI Ta 10 cTpaTeriii
HEraTMBHOI BBIWIMBOCTI. Taka kiacu@ikaiie He MOXe OYTH OCTaTOYHOKO uepes
1HIUBITyaIbHICTh KO)KHOI MOBH Ta BIUTMB Ha HEl pi3HUX (haKTOPIB.

JlIoTpuMaHHS  MOJIOKE€Hb  CTpaTerii  MO3WTHMBHOI  BBIWIMBOCTI  CKOPOYYE

KOMYHIKaTHUBHY JIMCTAHINI0 MDK CITIBPO3MOBHMKAMU W pPEATi3yeThbCsl B HAWOLIBII
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Y)KUBaHHUX MOJIETISIX TIOBEIIHKH i/ 9ac criaKkyBaHHs. [IpomoHyemMo po3riisiHy TH cTpaterii

no3uTuBHOI BBiwIMBOCTI [1. bpayna ta C. JleBincona:

1. Crpareris npupmineHHs ysarum OaxanHsM 1 motpebam ™oBms (Notice, attend
to H) — momivaii ciyxaya, mpHALIsSH yBary Homy, Horo iHTepecam, Oa)KaHHSIM,
noTpedam.

2. Crpareris mnepeOiIblICHHS IpyXHbOro craBieHHs (Exaggerate)— mnepeOinbinyii
iHTepec, CXBaJICHHsI, CHMIIATIIO J0 CiTyXaya.

3. Crpareris  miaKpecieHHsS  BiacHOi  3amikaBieHicti  aapecatom  (Intensify
interest to H) — miakpecroit iHTepec 10 ciayxaya.

4. Crpareriss  miakpecieHHss rpymoBoi igeHtuunocti (Use in-group identity
markers) — BUKOpUCTOBY# MapKepy HAJICKHOCTI J0 TPYIIH.

5. Crpareris nmparHeHHs KOMYHIKaTUBHOI 3rou (Seek agreement)— mparuu 3rou.

6. Crparerig yaukHeHHs He3roau (Avoid disagreement) — yHuKai He3Tro/IH.

7. Crpareris manidecramiss crmiispHOCTI 3 aapecatom (Presuppose / raise / alert
common ground) — mpwuIryckaii, BCTAHOBIIIOH Ta JACKJIAPYH CIiIBHICTb.

8. Crpareris  xapryBanHs (Joke) — okapryd (32 ymoB, WO y il
KOMYHIKaTHBHIA  cuTyamii OyJe pelieBaHTHHUM CYMIIIEHHS CEepHO3HOro i
HECEpUO3HOr0 CIIJIKYBaHHS, ajApecarT po3ymie, IO MOBElb i€ 3 J00puMH
HaMipaMu; MOBEIIb MTParHe BUKJIUKATU y aJipecaTa yCMIIIIKY).

9. Crpareris CTBEpI)KEHHS Ta CTypOOBaHOCTI MOBILA IIOJA0 TOTped ciayxada
(Assert or presuppose S’s knowledge of and concern for H’s wants) -
CTBEPJIKYH, MPUITYCKai 3HAHHS 1 CTypOOBaHICTh MOBIIA 11010 TTOTPEO ciryxauya.

10. Crpareris nporonyBanHs Ta ooitsaku (Offer, promise) — mpornonyii Ta OOIIIsIiA.

11. Ctpareris cTBOpeHHs onTumicTudHoi armochepu (Be optimistic) — Oyab
OTITUMICTHYHUM.

12. Ctpareris 3ajqy4eHHs [0 CHOUIBHOI JisulbHOCTI MoOBI 1 ciayxada (Include

both S and H in the activity) — 3anyuaii 10 qisUTEHOCTI SIK MOBIISL, TaK 1 ClTyXaya.
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13. Crpareris 3arikaBiaeHas B3aemogiero (Give (or ask for) reasons) — indopmyii adbo
MATAN MOJ0 MPHUYHH.

14. Ctpareris mnpunymieHHss a0o CTBepKeHHs crmitbHOCTI (ASsume or  assert
reciprocity) — npumnyckaii abo CTBEpIKy# B3a€MHICTb.

15. Ctpareris 3amoBosieHHs noTped ciyxaua (Give gifts to H) — 3amoBosbHsi
noTpebu cnyxada (y BHIJIAAI MaTepiajibHUX IOAApPYHKIB, BHPKECHHS CHMIIATII,
po3yMiHHs, criBmpariii) [60, c. 74-78].

JlocTmiAHUKY BBaXKarOTh, IO Ha BHOIp cTpaTerii MO3UTHUBHOI BBIWIMBOCTI 3a3BUYAl
BIJIMBAIOTh OCOOMCTICHI CTOCYHKH KOMYHIKAHTIB, iX COLIaJIbHE CTAaHOBUIIIE, ICUXIYHHIMA
TapiBeHb PO3YMOBIO pO3BUTKY YYaCHUKIB KOMYHIKaTHBHOIO IIpOLIECY, a MeTa
KOMYHIKaIIi1 @ TOCTIHO BUJIO3MIHIOETHCS 1] YacC CILIKYBaHHS.

KoMyHikaTHBHA TaKTHKa Y CBOIO YEPTY BTUTIOE CYKYIHICTh MPAKTUYHUX 3aXOJIIB Y
peasbHOMY IPOIIECi MOBJIEHHEBOI B3a€MO/I1i, TOOTO KOMYHIKaTUBHA TaKTUKA, HA BIIMIHY
BiJl KOMYHIKaTUBHOI CTpaTErii, EepIII 3a BCE CIIBBITHECEHA HE 3 KOMYHIKaTUBHOIO METOIO,
a 3 HaOoOpoMm KoMmyHIKaTMBHUX HamipiB. CyuacHuil nocmigHuk O. CKOBOPOJHHKOB
TOBOPUTH MPO TE€, IO MOHATTS «MOBJIEHHEBA TaKTHKa» (BIAMOBIAHO — KOMYHIKATHBHA
TaKTHKa) 1 «KMOBJIGHHEBA CTpATETisH» (BIAMOBITHO — KOMYHIKATUBHA CTPATETisl) CHCTEMHO
MOB‘s13aH1 SIK YaCTUHA 1 I[1JIe, OTXe, BUBHAYATH iX TpeOa y CIiBBIIHOIICHH] OJIUH 3 OJTHUM.

Buxoasun 3 1ux MOJOXKEHb Ta y3arajdbHIOIYM CYJDKEHHS, BUCIIOBICHI MPO IIii
noHATTS 1HmMMMUA aBTopamMu, O. CKOBOPOJHHMKOB BH3HA4Ya€ MOHSTTS «MOBJICHHEBA
(KOMYHIKaTMBHA) TaKTUKa — 11€ KOHKPETHUI MOBJICHHEBUH X17] (KpOK, IOBOPOT, €Tam) y
mpolieci 3A1MCHEHHSI MOBJICHHEBOT CTpaTerii; MOBJIEHHEBA [isi (MOBJIECHHEBUN akT abo
CYKYTIHICTh JEKUIbKOX MOBJIEHHEBUX aKTiB), 110 BIAMNOBIJA€ TOMY YM 1HIIOMY €Taiy B
peanizaiii MOBJIEHHEBOI CTpaTerii Ta CHPSMOBAaHUN Ha BUPIIIEHHS KOMYHIKaTHUBHOTO
3aBaaHHA 11bOTO etamy. Bomgnowac, . Tpydanosa ¢popMyiroe BiacHUN MOTIISIT HA TTOHSATTS
MOBJICHHEBOI TakTUKU. «TakTuka TmOKIMKaHa 3a0e3MeYuTH 3I1HCHEHHS 0o0paHoi
KOMYHIKaTHBHOI CTpaTerii Ta po3ropTaHHS OOpaHOTo KaHPy. 3 TOTJSAY 4YICHYBaHHS

MOBJICHHEBOT'O IIOTOKY, PO3ropTaHHA MOBJICHHEBOI'O KaHPY, BOHA € MOBJICHHEBOIO I[iCIO
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— MIHIMQJIBHOIO HOTO OJMHMIEI. 3 MOrjsay il pom gk 3aco0y 3A1HCHEHHS
KOMYHIKQTHBHOI CTpaTerii, BOHA € MPUHOMOM MOBJICHHEBOT moBeIiHkm» [11, c. 31-32].

Ha nymkxy moBo3naBus @. baneBnuya, BU3HAYECHHSIMH SIKOTO MM ITOCIYTOBYEMO Y
CBOEMY JIOCIIJKEHI, «KOMYHIKaTHBHA TaKTUKa — II¢ BHU3HAYCHA JIiHISA TOBEIIHKHA Ha
NEBHOMY €Tarl KOMYHIKaTHBHOI B3a€MOJIii, CIIpSIMOBaHA Ha OJEpKaHHS 0aXaHOTO YH
3anob0iranHs  eekTy HeOakaHOTO; MOBJICHHEBI TIPUHOMH, SKI JAlOTh 3MOTY
JOCSITHYTH KOMYHIKaTUBHOT METH 1 BHKOHYIOTH (QYHKIIIIO CHOCOOIB 3I1MCHEHHS
ctparerii MoBneHHs [c. 119]. [locmimHuk BBakae, IO OCOOWMCTI BiJHOCHHH
KOMYHIKAQHTIB, YpaxXyBaHHs COLIaJIbHUX YWHHUKIB, OpIEHTAIlld B ICHUXIYHIH,
KOTHITUBHIA Ta IHIIMX c(epax aapecaTa BIUIMBAIOTh HAa MOOYJOBY THUX UM IHILUX
CTpaTerii Ta iX peami3alil0 B KOMYHIKAaTUBHOMY MpOLECI ISl JTOCATHEHHS METH
KoMmyHikarii [1, ¢. 122].

Hocmigauk J[. Ban Jleiik 3anporoHyBaB BUOKPEMHUTH HACTYIIHI THUIIA CTpaTerii
BIYWIMBOCTI: rio00ajbpHa, JJOKaldbHa, MOBIIEHHEBA. Tak, TiI00abHA CTpATEeriss KOHTPOIIOE
pe3yabTaTh KOMYHIKAIIl 1 peanizyeTbes 3a JOMOMOTOI0 JOKaIbHUX cTpaTeriil. JIokaibHa
CTparteris  CHpPSMOBaHAa Ha JOCSTHEHHsS OUIbII KOHKPETHUX I[IJIe, a MOBJICHHEBA
CTparteris sBJiS€ COOO0 MOCTIIOBHICTh i, IO CIPSMOBaHI HAa PO3B’SI3aHHS MEBHOTO
r7100aJIbHOTO UM JIOKAIBHOTO 3aBanus [12, ¢. 274].

M. Yograntok y cBoilt auceprailii « BepOanizarisi cTpateriii 1 TAKTUK BBIYJIUBOCTI B
AHTJIOMOBHOMY TeJIEBI31IHHOMY IUCKYypci TOK-110y ( Ha MaTepiaii nporpamu «Larry King
Livey»), ciuparounch Ha THIM CTpaTerid BBiwMBOCTI 3a JI. BaH [IeiikoM IpOMoOHYyE y
JIOCITIIJIKEHH1 TPOTOHYE MOAM(PIKOBaHY KIaCHU(PIKAIIO JOKAIBHUX CTpaTeriii, 1o
peTNpPe3eHTYIOTh TJI00abHY CTpaTerito MO3UTUBHOT BBIUWINMBOCTI. Cepesl HUX: CTpaTeris
BCTAHOBJICHHS 1 MIATPUMYBAaHHS KOHTAKTy, CTpaTerisi 3a0e3neyeHHsi CTaOlIbHO-
TapMOHIMHOTO CIUIKYBaHHS Ta CTPATETisl COIabHOT (MI>KOCOOMCTICHOT) 1HTerparii [51,

c.68].



25

1.4, Tenei3iitHUN TUCKYPC K MPOCTIP BTIJICHHS CTpATETiid BBIYJIMBOCTI
[Tompu Te, mo TenebaueHHs 3’SIBUJIOCS B KHUTTI CYCHUIBCTBA BiJHOCHO HENIABHO,
BOHO BUTICHWJIO Takl 3BUYHI 3aHATTS AJIS JIIOJIMHU SIK TeaTp, OajeT, HUPK Ta KUBOIIHLC.
Came TOMy, B YMOBaX CTPIMKOTO HAayKOBO-TE€XHIYHOI'O MPOTpecy, MPOBIAHUM THIIOM
JTUCKYpCy € TENeBI3INHUI IUCKYypC, SKUA BHU3HAYAETHCS SIK THUI KOMYHIKATUBHOI
JISIIBHOCT1 Yy cdepi 3aco0iB MacoBoi iH(opMallii, iIHTEpaKTUBHE SIBUILE, MOBJICHHEBHIM
MOTIK, 1110 Ma€ yCHY (Ha piBHI 3ByKOBOT'O PsY), MUCEMHY (CyOTUTpPU, TEKCTOBI BCTaBKH),
napajiHrBaJIbHY (Ha piBHI Bigeopsaay) hopmu BupakeHHs. TeneBi3iiHuil AUCKYPC 3HAYHO
BILUIMBA€E HA PO3BUTOK CYYaCHOT'O CYCIUILCTBA, OCKUIBKU (POPMYE CBITOTJISA] HOTO YJICHIB.
Menia BIUIMBaIOTh Ha COPUUHSATTS J1ACHOCTI 1 € OCHOBHUM JIPKEPEJIOM CTaHAAPTIB 1 HOPM
MOBEAIHKH 3aBJSIKW BUKOPUCTAHHIO PI3HOMAHITHUX CTpaTerid 1 TAKTUK MOBJIEHHEBOIO
BILJIMBY 1 MaHIITyJIFOBAHHS.
3apyOiKHI Ta BITYM3HSHI JTOCHITHUKU PO3IJIAAIOTH HE JIMIIE 3arajibHl MpoOjaeMu
teneBiziitHoro auckypey (I'. Jlacceen) 1 cneuudiky #oro xanpiB (O. Jlapina), ane #
JOCIIJKYIOTh MMUTAHHS MOBHOI OCOOMCTOCTI B TeleBi3iiHOMY auckypcl (B. Kapacuk),
MOBJIEHHEBOI oBeAIHKH BeAayyoro (M. IllanoBanosa), cTpaterii i TAKTUKHA MOBJIEHHEBOTO
BIMBY i1 maHimymoBanHus (O. Iccepce) [36, c. 175].
BusHauaroun MOHATTS «IUCKYpPC», MTEpeBaXHA OUTBIIICTh YICHHX HaroJIONIye
Ha JlaJloriyHOMYy a00 I1HTEpaKTUBHOMY XapakTepi KOMYyHiKaiii, TOOTO IUCKYpC
PO3MIISAAAETBCA  SK 1HTEPAKTHMBHUM CIOCIO MOBJIGHHEBOI B3aeMoli. BiamoigHo
TEJEeBI31MHUN TUCKYPC — 1€ )KMBE MOBJICHHS 3 TEJIEEKpaHy B CUTYaIlll T€JIECHUIKyBaHH,
K€ HaJIEXKUTh MEPEBAKHO [0 IHTEPAKTUBHOTO THUIY JUCKYpPCY. IHTEpaKTHUBHICTBH
TEJIEeBI31MTHOTO AUCKYPCY OOYMOBJIEHA BCTAHOBJICHHSIM CY0'€KT-Cy0'€KTHOTO 3B'SI3KY i
yac KOMYHIKaIli MK aJpeCcaHToM 1 aJipecaToMm, 3MICTOM sIKOi € 0OMiH 1H(opMmalli€ro,
3allydeHHs ajpecata B cdepy B3aEMO agpecaHTa 31 CBITOM 3 METOI BIUIUBY Ha
anpecara. OCKUIbKH MOBEIIHKOBI peakIlii aapecara He 3aBXKIu nepeadadyBaHi, a CTYMiHb
nepen0avyyBaHOCTI B TEJIEBI3IMHOMY AUCKYpPCl MPSMO MPOTOPIIAHUN TOMY, HACKUTBKH

no0pe aapecaHT 3Ha€ CBOIO ayJUTOPIO, IO B yMOBaX MAacOBOi KOMYHIKAIlil JOCTaTHbO
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CKJIaJIHO, TEJICBI3IMHUN IUCKYPC BIJTHOCHUTHCS JI0 HEMPSIMOIO THITY KOMYHIKAIli SK
YCBIJIOMJICHOI/ HABMHCHOT, TaK 1 HEyCBiAOMJICHOI/ HeHaBMHUCHOI [36, c. 175-177].

TepMiH «iHTEpaKTUBHE TeIeOaueHH», KU 3'IBUBCS Y ApyTiil monoBuHI 90-x
POKIB, Hapasl pO3LIMPUB CBOE€ 3HAYEHHS 1 BUKOPUCTOBYETHCA [JIsi IMO3HAYEHHS
pizHOMaHITHUX (OpM y4yacTi TeNeBi3iiiHOI aynuTopii y CTBOpEHHI Tenemepenavi. 3a
Bu3HaueHHsM H. Paccenma, 1HTepakTHUBHICT, Mac-Melia — I[IHOBA BJIACTUBICTH
CJIEKTPOHHUX 3ac001B KOMYHIKAIlli, SIKa XapaKTEePU3YEThCS POCTOM KOHTPOIIIO Haj
KOMYHIKaTUBHUM TIPOIECOM 31 CTOPOHM KOMYHIKaTopa ipenumieHTa (TJsgada).
[IpoToTUTIOM 1HTEPAKTUBHOTO MPOILIECY € 3BUYATHA PO3MOBA MIXK JIBOMA JIIOJIbMH, BSIKIHI
KOXXEH yYaCHHK MOKE TIepepBaTH IHIIOTO, 3MIHUTH BJIACHY ITO3HIII0, BUCIOBUTH HOBY
17er0. 3a3HaueHe BIAPI3HIE I1HTEPAKTUBHI Mac-Mefdia BiJg TpaAMI[IHHUX, B SKHUX
CHUIKyBaHHs OyJI0 OJJHOCTOPOHHIM — BiJl KOMyHIKaTopa 0 MacoBOi ayAUTOPIi 3 JOCUTh
0OMeKeHHMH 3BOPOTHIMH 3B'3KaMH, HAPUKIIA, JTMCTH B penakilito i peiitunaru [40, C.
87].

Huszky HaykoBuUX poOIT TPHUCBSIYEHO JOCHIIKECHHIO 1HTEPAKTUBHOTO
TenebaueHHsd. Xo4ya BOHO, TPEACTABIICHE 1aJIOTTYHUM TEJIEBI3IHHUM JUCKYPCOM, Mailke
MOBHICTIO 3aMoOJIOHUII0O Mefia mpocTip. 3a HaykoBowo mosumiero O. I'. Jlapinoi,
TeNeBI31MHUN TUCKYpPC B IIJIOMY CJIiJi BIIHOCUTH caMme JI0 1aJIOTTYHOr0 TUITY AMCKYypca,
KU Mae BIacHI cenudiyHi XapaKTepUCTUKH:

1) 000B's13Kk0Ba HAIBHICTH JIBOX YYACHHUKIB IIPOIIECY KOMYHIKaIlIi — afjpecanTa 1
ajpecara;

2) B3aEMOJiA TEJICKOMYHIKATOpIB 1 TeneaymauTopii: a) Oesmocepenns —
MI>KOCOOMCTICHA (HANIPUKJIIa, B CTY/li, Ha 3HIMAJIbHOMY MalJJaHYMKY, Ha BYJIUILI1 TOIIO);
0) omocepeaKOBaHAa: HECUMYJIbTaHHA (JUCTU B PEAAKIliIO, OMUTYBAaHHS, PEUTUHTU
TOIIO,PE3yJIbTATU SIKUX OTPUMAHO 3aBASKUA CYMyTHUKOBOTO, Tele(OHHOTO, MOOUTEHOTO
3B'SI3Ky, Mepexi [HTepHeT); cUMyJbTaHHA — CIUJIKYBaHHS B 1HTEPAKTUBHOMY PEXHUMI
(I3BIHKH 1 MOBIIOMJICHHSI HAAXOASITH 0€3MOCEPETHRO B CTY/IIIO IMiJl Yac TEIeTPAHCIIAIIl

nporpamu y npsimomy edipi) [29, c. 70].
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[HTEepakTUBHICTh TENEBI3IMHOTO JUCKYpPCY OOYMOBJIEHA BCTaHOBJICHHSIM
Cy0'eKT-Cy0'€eKTHOTO 3B'SI3KY i YaCc KOMYHIKaIlii MiJK aJJpeCaHTOM 1 aipecaToM, 3MiCTOM
K01 € 00OMiH 1H(hOpMAITIETO, 3ATYICHHS aipecaTta B chepy B3aeMOIiH aapecanTa 31 CBITOM
3METOI0 BIUIMBY Ha ajpecaTta. OCKUIbKM TMOBEIAIHKOBI peakilii aapecata He 3aBXKIU
nependadyBaHi, a CTymiHb MepeadadyyBaHOCTI B TEJEBI3IMHOMY  TUCKYypCl
IpsIMO TIPOTOPILINHUN TOMY, HACKUIBKH JOOpE aapecaHT 3HAa€ CBOIO ayAMTOPIIO, 110 B
yMOBax MacoOBO1 KOMYHIKaIlll JOCTaTHbO CKJIaJIHO, TEJEBI3IMHUIN JUCKYPC BITHOCUTHCS
0  HEMmpsIMOTO  TUIy  KOMYHIKamii  sSIKy  CBIAOMJICHOI/HaBMHCHOI, TaKk 1
HEYCBIJJOMJICHOI/HEHaBMUCHOI. B pamMkax TeneBi3iiiHOI KOMyHIKaIlli, HemnpsaMas
KOMYHIKAIlisl 3aBXIU CIIBICHY€E 3 MPSIMOI0, MPUYOMY MepIla — 3MICTOBHO YCKJIaJHEHA
KOMYHIKallisi — BTOpHHHA IO BiTHOIICHHO 10 ocTaHHboi [40, c. 86-89].

Hocniguuusa JI. besyrna 3a3Havae, 1o TeneBi31MHUN JUCKYPC HAJICKHUTH IO
Mac-MEIIMHOTO BHUAY JUCKYpCY W YOCOOJIIOE O3HAKH, XapaKTEepHI JI JHUCKYpPCY SIK
JIHTBAJIBHOTO SIBUIIA, 10 BKIIOYAE MOBJICHHEBY JISUIbBHICTH KOMYHIKAHTIB (IIpolec) i
TekcT (il MPOAYKT), Ta AUCKYPCY SIK MO3aJIHIBAJIBHOIO SIBUIIA, 110 BKIIFOYAE COIIBHO-
JTUCKYPCUBHUNM KOHTEKCT, y paMKax SKOro peai3ylThCs CTpaTerii 1 TaKTUKH
MOBJICHHEBOTO BIUIMBY, JO SIKMX BJIAIOThCS YYACHUKH KOMYHIKAIlli B 1HTEPAKTUBHOMY
muckypcei.[3, c. 12].

O. Pomanrok Bij3Hayae, M0 CTPIMKE 3POCTAaHHSA IHTEPECY N0 TENEBi131HHOTO
JUCKYPCUBHOTO TMPOCTOPY, AK 3aco0y BIIA3EpKaJCHHS COIIOKYJIBTYPHOTO JOCBIY,
MOB'SI3aHOTO 3 MI3HAHHSAM, OCMHUCJIECHHSM 1 MPE3EHTAII€l0 HABKOJIUIIHLOTO CBITY, 3a
OCTaHHE JECATUPIUYS 3YMOBWJIO TOSIBY HHU3KM HAyKOBHX JOCHIIDKEHb Y PI3HUX
HaIpsAIMKax:

1) MopjentoBaHHS CTPYKTypH TEJEBI3IMHOIO JTUCKYpCy: HOMIHAaTHBHA
napagurmMa aHrjioMOBHOTO TEJNEBI31IMHOIO TUCKYpPCY; 3MICT 1 CTPYKTypa TeseBi31HHUX
MOBIJIOMJICHb SIK (haKTOpIB iX €(PEKTUBHOCTI; TENEBI3IWHUN AUCKYypC 1H(OpMaIiiiHO-
aHATITHYHUX TPOTpaM: Ha Marepiajl mporpaM KpUMIHAIBHO-TIPABOBOI TEMATHKW;

My3W4He Telie0adeHHs: POrpaMHi 1 CTPYKTYpHO-(DYHKITIOHATBEHI OCOOIMBOCTI; aHai3
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TEeJIECUHEMaTUYHOTO  JIUCKYpCY; CTpykTypa 1  (QyHkumii Tpeiiepy  dinbmis:
MYJIBTUMOIATBHUN aHai3; KyJIbTYPHHUM MIJX1T A0 TEOPii TeNeBI31HOTO XKaHpPY;

2) BHCBITIICHHS COIIOJIHTBICTUYHUX, TICHXOJIHIBICTHYHUX 1 BJIacHE
JIHTBOCTUJIICTUYHHUX OCOOJIMBOCTEH TEJIEBI3IMHOIO JUCKYPCY: COIIONCUXOJIIHTBICTHKA
TEKCTIB Tesie0aueHHs; akTh pedepeHIlii B TeNeBI31THOMY TUCKYPCI; aHaAIi3 0COOIMBOCTEH
MOBJICHHEBOI ~ JISJIBHOCTI  KOMyHIKatopa y cucrtemi TeneBiziiHux 3MI B
COITIOJIIHTBICTUYHOMY, TICUXOJIIHTBICTUYHOMY 1 JIIHTBICTUYHOMY acIleKTa; sIBHUIIA
MapIessiii B MOBI Cy9acHUX YKPaiHCHKHUX Mac-MeJlia; JIHTBOMparMaTUIHI 0COOIUBOCTI
TOK-IIIOY SIK KaHPY TEJIEBI3IMHOTO AUCKYpCY; HYHKIIOHATLHO-CEMAHTHYHI BJIACTUBOCTI
aMEPUKaHCHKOT0 TUCKYPCY TOK-IIOY; MOBJIEHHEBA MOBEAIHKA YYAaCHUKIB peajiTi-1Ioy;
MOBJICHHEBA 1HEPIIISI B CIIOHTAHHOMY YCHOMY MOBIJICHHI (Ha MaTepiayil TelIeiHTEPB't0);
aHai3 JUCKYpCy IIajoriB y ITaNiAChKUX KOMEMISAX: JIHTBICTUUHUNA 1 MparMaTUYHUIMI
aCIeKTH; BUKOPUCTAHHS (PUIbMY SIK JIIHTBICTUYHOIO 3pa3Ka: TEOPETHYHI 1 MPAKTUYHI
MUTaHHS;

3) BHOKpEMJIEHHS Ta aHali3 COLIO- 1 MCHUXOJIHTBICTUYHHUX OCOOJIMBOCTEU
YYAaCHMKIB TEJEBI3IMHOTO NHUCKYpPCYy: MOBHa OCOOMCTICTh TEJEBI3IMHOTO BEAYYOIO;
CIUJIKYBaHHS B MaJiil COLIAJNbHIM Tpymi: HamaTepialli aHali3y MOBJICHHSI YYacCHUKIB
peaniTi-moy «/{om 2»; TAKTUKK KOMILUTIMEHTY 1 TOXBAJIM YKOHCTPYIOBAHHI «[TO3UTUBHOIO
o0pa3y» KIHKHCIIIBPO3MOBHHIII: Ha MaTepiaji TOK-IIOYy; CTaOiIbHICTh TEJIEBI31HHOIO
XapakTepy: COIIOJOTIYHE JOCTIIKEHHS CTHJIICTUYHOTO KOpPIIyCy; aHalli3 JUCKYpCY:
oco0oBi 3aiiMmeHHuKH TeneBeaydoi Omnpu Yindpi [40, c. 89].

JIst TOCATHEHHSI METU aJipecaHTa Ta CTBOPEHHS MO3UTHUBHOI aTMochepH s
CHIJIKYBaHHSI TMPOBIJIHE 3HAYEHHS Ma€ BBIWIMBICT. HeoOXigHICTh OyTH BBIWIMBUM
3YMOBIIFOETBCS TEMOKO Ta 3MICTOM PO3MOBH, OCOOJHUBICTIO TJISIIa4iB CHpPUHAMATH
JIHCHICTD 1 OaXaHHSIM MoJiepaTopa BIUIMHYTH Ha ayAWTOPil0. 3BakKaro4u Ha Te, 110
TeNneBi3iHUN ¢GopmMaT BUMAara€ BHUAOBHUIIIHOCTI Ta 1H(MOPMATUBHOCTI, aJpecaHT Mae
3aCTOCOBYBaTH pI3HI KOMYHIKATHBHI CTpaTerii, OCKIIbKM 3a HHUM TOCTIHHO

criocTepiratoTh rsiaadi. OTxe, BAKOPUCTAHHS PI3HUX CTPATEriil BBIYJIMBOCTI 3yMOBJICHA
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IHTEpaKTUBHUM XapaKTepPOM TeNEeBI3IMHOr0 IUCKYpCYy, IO MOJSATae y MOXKIUBOCTI
HAJIaro/KeHHsl Ccy0'eKT-cy0'€eKTHOTO 3B'A3KYy IMiJl Yac KOMYHIKAIi MK aJpecaHToM i

aapecaToM 3aaJi1 JOCATHCHHA IMOCTaBJICHOI METH.

BucHoBKH 10 nepuIoro po3airy

OnHuM 13 TMPIOPUTETHUX 3aBJaHb JIIHTBICTUYHUX JOCHIIDKEHh B YMOBax
CHOTOJICHHSI € BUBUEHHS KOMYHIKATUBHOTO acCIEKTy €(DEeKTUBHOI CyCHUIBHOI B3a€MOII.
Jocnimkennss (QyHKIIOHYBaHHS MOBHHMX 3HaKiB Yy MOBIICHHI, NHUTaHHA BHOOpY
MOBJICHHEBUX 3aC00IB 3 METOI0 €(EeKTHBHOI B3a€MOJIIiTa YHpaBJIiHHS MOBEIIHKOIO 1
CBIJIOMICTIO 1HMBIJIyyMa B IIPOLIEC] CIIJIKYBaHHSI 3aiMA€ThHCS JIIHTBICTUYHA MTparMaTHKa.
Posrnsimaroun 3arajibHy CTpAaTerir0 MOBEAIHKM KOMYHIKAHIB, BU3HAHAYAIOTh TaKy
KaTEropiro SIK JIHT'BICTUYHY BBIWIUBICTb.

VY cydacHHWX HAyKOBHX JOCHIIKCHHSIX BBIWIMBICTh MPEJCTABICHA SIK MaKCHUMH
KOMYHIKaIlii, comiajibHa HOpMma, Tomio. [IpoTe mnepeBakHa OUIBIIICTH JOCIITHUKIB
PO3MIISAAE 1[I0 KATETOPil0 3 TOUKHU 30pYy 3arajibHUX CTPATETid MOBEIIHKH, 3 OIVISIAY Ha
crietuiky BUPaKCHHS MO3UTUBHOTO CTABJICHHAIO JIIOAWMHU ¥ BU3HAYAIOTH SIK HAOIp
MOJIOKEHb, OPIEHTOBAHMX Ha JOCSITHEHHSI TMO3UTUBHOTO PE3YJIbTaTy B CHUIKYBaHHI.
Cepen Takux mnpuHuun koomepamii II. I'paiica, mo anemdoe A0 MpaBui
moOyIoBH TEKCTy, Ta TpuHIMN BBiwmBocTi k. Jliua, sxuii acorfitoe ocTtaHHIN 13
3aCTOCYBaHHSAM METAaTeKCTOBOI cepu. Haitbinbin rimmboKo posih BIUIUBY BBIUJIMBOCTI Ha
COLIiaTbHy B3a€EMOJII0 3 YpaxyBaHHSM HAaIllOHATBHO-KYJIBTYPHOI B3a€MO/IIi OMHUCAaHO B
miurBicTHYHIA Teopii BBiwmBocTi II. bpayn Tta C. JleBincona. JlocmigHuku
penpe3eHTYIOTh BBIWIMBICTh YKOHTEKCTI KOHIIEMIIIN «00JUYYs» Ta CTpaTeTii MO3UTUBHOI
1 HEraTUBHOI BBIWIMBOCTI, CIIPSIMOBAHUX HA HOT0 3aXUCT Ta 30€pEKEHHS.

B ymoBax 3ajieHOCTI Cy4acHOro CYCIIJILCTBA BiJ] BIUIMBY MeJia, aKTyaJbHUM €
JOCITIJIKEHHSI BUKOPUCTAHHS PI3HOMAHITHUX CTPATET1d 1 TAKTUK MOBJICHHEBOTO BIUIUBY 1
MaHIIyJTFOBaHHS B TEJEBI31IHHOMY TUCKYPCI, 10 BIUIMBAE Ha (POpMyBaHHS CTAaHAAPTIB i

HOPM TOBEIIHKHU Jrojeld. CTparerii MO3WTUBHOI Ta HETaTHMBHOI BBIWIMBOCTI, BHJILJICHI
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I1. bpaysn Ta C. JIeBiHCOHOM, OXOIUTIOIOTh OCHOBHI MPHUHOMH, M0 BUKOPHUCTOBYIOTHCS
KOMYHIKQHTaMH y TOBCSKJIEGHHOMY CIUJIKYBaHHI Ta TMOKa3ylOTh, SIK (DYHKIIOHY€E
MEXaHI3M B3a€EMOBIIHOCHH MK JIIOABMH. Y paMKax TeJIeBI3IHOTO AMCKYpCY
BUIII€3a3HAYCH] CTPATET1l 4acTO 3aCTOCOBYIOTHCS OLIBII IIJIECIPAMOBAHO W HaIpaBiieH1
Ha JIoJepKaHHs OalaHCy MK IHTUMHICTIO W JUCTAaHTHICTIO Y B3a€EMO/IIi MojepaTopa Ta

ayJIUTOopIi.
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PO3/ILJI 2. OCOBJIUBOCTI MOBJIEHHEBOI'O BTIJIEHHSI CTPATET'TI
MO3UTHUBHOI BBIYJIMBOCTI B KOMYHIKATUBHO-JIUCKYPCUBHIN
MPAKTHUII TEJEBIBIMHUX TOK-1IIOY

2.1. InenTudikaris JOKaIbHUX CTPATETii MO3UTUBHOI BBIYWIMBOCTI

Bapro 3ayBaxxutu o 3ampononoBana I1. bpayn 1 C. JleBiHcoHOM Kiacuikaris
CTpaTeriii MO3UTUBHOI Ta HETATUBHOI BBIWIMBOCTI, BBAKAE€THCSI OCHOBHOIO B JIIHTBICTHIII.
[lo3uTrBHA BBIWIMBICTG Yy Mpall BULIE3raJaHUX JIHIBICTIB PEINPE3CHTYETHCS Y BUIIISAL
TaKUX CTpaTerii:

1. Tlomivaii cnyxaya, OpUAIssH yBary HWoMy, Horo iHTepecam, Oa)KaHHSAM,
notpedam (Notice, attend to H (his interests, wants, needs, goods);

2. IlepeGinpmryii (iHTEpec, CXBajieHHs, CUMIIATIIO J10 ciyxada) (EXxaggerate
(interest, approval, sympathy with H);

3. IMocumoii inTepec 1o ciayxaya (Intensify interest to H);

4. BuxopuctoByid Mapkepu HaiexkHocti go rpymm (Use in-group identity
markers);

5. Tlparuu 3roau (Seek agreement);

6. Yuukaii Hesroau (Avoid disagreement);

7. Tlpunyckaii, BCTaHOBIIOW, Jekimapyi cmiabHicTh (Presuppose, raise,
assert common ground);

8. XKapryii (Joke);

9. CrBepmxyii, MpPUITYyCKail 3HAHHSI Ta CTYpPOOBAaHICTH MOBIS W00 MOTPeO
ciryxada (Assert, presuppose S’s knowledge of and concern for H’s wants);

10. Ipononyii, ooiusit (Offer, promise);

11. Byas ontumictuanum (Be optimistic);

12. 3anyuaii 10 aisibHOCTI sIK MoBIg, Tak 1 ciayxada (Include both S and H

into activity);
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13. Indopmyit abo nuraii npo npuurnau (Give or ask for reasons);

14. purmyckaii abo cTBep Ky B3aeMHicTh (ASSUMe or assert reciprocity);

15. Hapyit ciyxayeBi mnomapyHku (y BHUIJISAI MaTepiadbHUX MOJAPYHKIB,
BHpaXEHHs cuMmmaTii, po3yminss, cmiBmpaiii) (Give gifts to H: goods, sympathy,
understanding, cooperation) [60, c. 102].

VY po6ori «Politeness: Some Universals in Language Use» bpayn 1 JleBincon
GOpMYITIOIOTh TAKOX 1 KPUTEPIi, 0 BUKOPUCTOBYIOTHCS /JII BUOKPEMIICHHS CTpaTerii
MO3UTUBHOI BBIWIMBOCTI. A came: CTBEpKEHHS CHUIBHOCTI MOBIS M ajpecarta,
HIAKPECIEHHST B3a€MHOI  3al[IKaBJICHOCTI MOBLA ¥ ajapecata Ta 3aJOBOJICHHS
notpe6  anmpecata.  Cepen  cTpareridi  MO3UTHUBHOI  BBIWIMBOCTI  IIOJIO
CTBEP/KCHHSCIUIBHOCTI MOBLS M ajpecara — CTpaTerisi HaJlaHHs yBaru aapecaTosl,
cTpaTerisi nepeOUIbIIEHHs! APY>KHbOI'O CTaBJIECHHS 10 ajpecaTa, CTpaTeris MOCUIICHHS
IHTEpeCy 110 ajJpecaTa, CTpaTeris CTBEPIKECHHS NPUHAIECKHOCTI IO TPyIH, CTpaTeris
MOIIYKY 3TOJM, CTpATerisi YHUKHEHHS HE3rOoJld, CTpaTerisi JEeMOHCTpaIlii CHiJIbHOCTI 3
aJpecaToM Ta CTpaTeris KapTyBaHHS.

VY OCHOBI BHOKPEMIIEHHSI CTpaTerii MO3UTHUBHOI BBIWIMBOCTI APYroi Ipymnu €
OakaHHsSI TIOKa3aTU 3aJIY4YEHICTh ajpecara ¥ ajapecaHTa J0 CHUIBHOI [ISUTBHOCTI.
CrniBopartist MOBLSA Ta CllyXayda BKa3y€e Ha CHIbHICTD MOJISIAIB Y TiM UM 1HILINA cepl KUTTS
Ta OpIEHTAIlII0 HA 3a0OBOJICHHS «IO3UTHBHOTO 00JM4Ys» KilouoBMMHU MOKa3HUKAMHU
TOTOBHOCTI CHIBIIPAIIOBATH €JIEMOHCTpAIIisl TOTO, II10:

a) azpecaHT Oaxkae TOro, 4oro Oaxkae i cede aapecar;

0) agpecar Oakae TOTo, 4oro O6axkae Jjis ce0e aapecaHT;

B) aJpECaHT aKIEHTYyE yBary Ha CBOEMY CIIIBPOOITHMIITBI 3 ajpecaToMm, IMpu
IIOMY B iX CTOCYHKaX Ma€ MepeBakaTu B3a€EMHICTb.

Jlo miei rpymu HamexaTh CTparerii TypOOTHM Mmoo TmOoTped ajapecara,
MPOMO3UIIM 1 OOIISHOK, CTBEPKEHHS ONTUMICTUYHOCTI aJpecaHTa y CTOCYHKax 3

aJpecaTtoM, 3allydeHHsI ajpecara N0 CHUIbHOT TISTBHOCTI, MIAKPECICHHS B3a€EMHOI
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3allIKaBJIEHOCTI  aJpecaHTa W  ajpecara, TMPUIYIIEHHS ab0  CTBEpPHKEHHS
B3aemMHocTi [48, . 35].

BiamoBimHO 10 cTpaterii 3a70BOJIEHHS MOTPeO ampecaTa, aipecaHT Ma€ BUSBIIATH
3aXOIUICHHS aJIpecaToM, CUMIIATIIO, PO3YMIHHS Ta JEMOHCTPYBAaTH TypOOTY MpPO HBOTO.
CeHc JIHTBICTHYHOTO MEXaH13MY, 1110 JIGKUTh B OCHOBI ITi€1 CTpaTerii, MOJISITae B TOMY, IO
aJipecaHT HaMaraeThCs 3aJ0BOJLHUTH MO3UTUBHE 00IMYYS ajpecara BUKOHYIOUH IEBHI
Horo 0akaHb, 30KpeMa, OyTH MOYYTUM, 3PO3YMUINM 1CXBAJICHHUM.

M. YoBraHiok 3ayBa)kye, IO OCTaHHsS CTpaTeris MO3WTUBHOI BBIWIMBOCTI Oyna
00’€KTOM YHCJICHHMX YTOYHEHb 1 KPUTUKH OKPEMHUX JIIHTBICTIB 4Yepe3 PO3MUTICTh
KpUTEpIiB ii BHOKPEMJIEHHS, 30KpeMa y MOpPIBHSIHHI 31 CTpATEri€l0 HaJaHHS YBaru
aapecatoBi (ctpateris 1). Ykpainceka mociiguuus [. Mopo3oBa BBakae 3a JIOLLIbHE
00’ eaHaTH i cTparerii y dbopMyroBaHHI «JlemoHCTpYyH yBary,
pO3yMiHHS Ta cUMOaTii A0 4ecHOT 1 motped anpecatan. Ilpore g
TOYKAa 30py HE 3HaAWIUIa MIATPUMKH Ccepel JIHIBICTIB, a/Ke Ha BIAMIHY BIiJ
crparerii «llomivail ciayxaya, mMpuauIsiii yBary MoMy, MOro iHTepecaM, Oa)KaHHSIM,
noTpedaM», CHPSMOBAHOI Ha CTBEPKEHHS CHUIBHOCTI MIX MOBIEM 1 CIyXayem,
cTparerii  «3al0BOJIBHSN  moTpeOu  azapecarta (y  BUINISAAI  MaTepiadbHUX
MOJAPYHKIB,BUPAKEHHS CUMIIATII, pPO3YMIHHA, CHIBIOpali)» COPSIMOBYEThCA Ha
peamizailifo Moro morped, BUPAKEHHA WOMY MIATPUMKH 1 CXBAJCHHS, TUM CaMHUM

CTBEPKYIOUH IFOCTIUIBHICTh MiXK KOMyHikaHTamu [48, c. 40].

2.2. MoBneHHeBI 3ac00M aKTyami3aimii cTpaTeriii MO3UTUBHOI BBIWIMBOCTI B
TEJIEBI31ITHOMY JUCKYPCl aHTJIOMOBHUX TOK-ILIOY
Peanizaiiisi BBI4JIMBOCTI B AUCKYpPCI aHTJIOMOBHHUX TOK-IIIOY BU3HAYAETHCA CAMUM
dbopmMaToM TOK-IIOY, IO Tependadae MIAIOTIYHICTh, OO0 ’€IHAHHS B TEJIEBI3IMHOMY
JUCKYpCl pI3HUX THUIYB JUCKYpCy, (POPMyBaHHS MEBHOTO CTaBJIEHHS A0 MOJINA, IIO
BIIOYBaIOThCS, BIUIMB 3a JOMOMOTOI0 PI3HUX KOMYHYKATHBHHMX CTpaTeriid, eMOILlNHY

PO3KYTICTh, OcNabieHHs OPILIHOCTI MyOIIYHOTO CIIUIKYBaHHS.
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[Tix TeneBi3iMHUM TUCKYPCOM MH PO3YMIEMO Ipoliec KoMmyHikalii y cdepi 3MI 3
ypaxyBaHHSM HOTO 1HTpa- Ta EKCTPATIHTBICTUIHNX KOHTEKCTIB. KoHIIENT TeneBi3iiHOTO
JUCKYpPCY B3A€EMOJIIE€ 3 TOHATTAM CTHIIIO, HOPMMU,JIITEPAaTypHOI MOBH, MOBIIEHHEBOTO
CIIJIKYBaHHS Ta MOTO BHJIB, ajie MPEJCTaBJIsIE CBIM BIACHUM PiBE€Hb 3 BIANOBITHUMH
CTpyKkTypamu Ta popmamu. TeneBi3iiHUN JUCKYpPC MA€ CBOEPIAHY OYyAOBY B LIEHTPI AKOi
nepeOyBalOTh Ti JKaHPH, SKI HAWOUIBIIOW MIPOI  BIAMOBIAAIOTH TOJOBHOMY
PHU3HAYEHHIO TEJICBI31HHOT KOMYHIKAIIIl — BIUIMBATH Ha CYCIIUIbHY TyMKY [7, C. 96].

VY KOHTEKCTi BUBUEHHS KaTeropiajbHUX 1 TU(GEPEeHLIMHUX O3HAK KaHPY TOK-IIOY
yBara IbOTO JOCHIDKEHHSI CKEPOBYETHCA Ha BHSBJICHHS MHOro €THOKYJIbTYpPHHUX,
COIlIaJIbHUX Ta €KCTPAJIIHTBICTUYHUX BJIACTUBOCTEN. AHaI3ylounMaTepiai, MOXKHa TIATH
BHUCHOBKY, 1110 IUCKYPC >KaHPy TOK-LIOY, — 1€ IHTEPAKTUBHUI CIIOCIO MOBHOI B3a€MOJI1
YYaCHHMKIB KOMYHIKaIlil y paMKaxX CUTYyaIlii Mi>kOCOOOBOTO CHUIKYBaHHS 3 YpaXyBaHHIM
TOTO, JIe, 5K, 3a IKHX YMOB BiJIOyBa€ThCs MpoIiec MacoBoi koMmyHikartii [7, ¢. 103].

VYcemix MmpoBeEHOTO TOK-IIOY 3alekXUTh B TOTO Ha CKUIBKA €(EKTHUBHO
KOMYHIKaHTH HAJaroJujIM 3B’sI30K OJHE 3 OAMH Ta risgnadamu. OCHOBHA POJIb B IIbOMY
MPOIIEC] MOKIIAAAETHCSA HAa MOJIEpaTOpa, SIKHiA € MOCEPETHUKOM MiX TJIsiIadaMH Ta TOCTEM
1 cipsIMOBYE TIepeOir 110y BiJIMOBITHO 10 HOTO KaHPY W TEMH.

TeneBi3iiHUI TUCKYpPC TOK-IIOY Ma€ JBa KOMYHIKATHBHI 3aBJaHHS: OTpUMATHU
1H(DOopMaIito Bij 3aMpoIIeHOTo TOCTI W mepeaaTH oTpuMany iHdopmarlito ayautopii. Y
pepyibTaTi BEeAyudid TOK-IIOY BHKOHYE JIEKUIbKa pOJied BOJHOYAC: CIIBPO3MOHMKA M
MojiepaTopa.

Came TOMy KOMYHIKaTHBHI Ta OpaTOPChKI BMIHHSI, 30BHIIIHS NMPUBAOJIUBICTh Ta
IHTEJEKT, TapHe MOYYTTs] TYMOpPY M YMiHHSI pO3YMITH Ta pearyBaTH Ha 3MIHM HAaCTPOIO
aaUTOpii € HEB1J EMHUMH NPO(dECIHHUMHI pUCaMU BE1y4Oro-TOK IIOY.

MeToto MOBIIEHHEBOT TOBEAIHKU BEIYYOTO € PO3KPUTH TEMY BHUITYCKY, 33Tl YOTO
HEOOX1JTHO CKYpPOBYBATH CIIBPO3MOBHHKA 1 ayTUTOPIIO B IEBHOMY HAIPSAMKY 1 3a/1aBaTH

BIJIMOBI/THI 3aMUTaHHS, 1HOJII 3a0X0UYIOYH TOCTS JO PO3MOBH.
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3HaueHHsT MPOQECIHHOTO TOCTS € HE MEHII BAXKJIUBUM Uil YCHIIIHOTO TOK-
moy.Jocnigauku @. bemn 1 T. Ban JliyBeH 3a3HauyaroTh, M0 OCHOBHHUMH KPUTEPISIMU
BiI0OPY 3aIPOIIEHOr0 TOCTS JAJIs Y4acTi B TOK-IIOY € BIAMOBIAHICTh TAKUM KPUTEPISM, K
HoBuHHa (News value), po3BaxkanpHa (entertainment value) ta cuMBoOJiYHA I[IHHICTH
(symbolic value), inakme kaky4s HaHOUTBII ITiIXOAIIIO OCOOMCTICTIO HAa POJIb TOCTS
TOK-IIIOY € JIFOJIMHA, sIKa J0CSATIIA YCIIiXy B MEeBHIiM cepi T0aAChKoro kUt [59, €. 194].

Xo4a B yMOBax TOK-IIIOY 1HTEPBIOEP Ta HOT0 CHIBPO3MOBHUK OOMEKEHI TEeMaMH
pPO3MOBH, SIKI BU3HAUYEHI 3a3[aJIETITh M OPIEHTOBAaHI Ha TJsAada W HABITh YEPrOBICTIO
PO3MOBH, BOHH, BCE , MAalOThb CBOOOJY y (POpPMYJIIOBaHHI BJIACHOI JyMKH 3 TOIO YU
1HIIIOTO TTUTAHHS.

JloTprMaHHS €JIeMEHTapHUX MPaBHJI CHUIKYBAaHHA 1] 4ac TOK-IIOY HE JIHIIE €
MOKa3HUKOM BBIWJIMBOCTI, ajie i cripusie eeKTUBHINA B3aeMoiii Beaydoro ta rocts. He
TOBOPHTH 3aHA/JITO JIOBIO Ta 3aHAJITO YaCTO, HE MepeOrBaTH CIIBPO3MOBHHKA, TTOBAYKATH
TOYKY 30py CIIBPO3MOBHHUKA, OyTH BIABEPTHUM Ta YECHICHUM Y BJIACHUX BUCJIOBIIIOBAHHS
— 3araJIbHOB1JIOMI MPABWJIA HA SIKUX IPYHTYETHCS A1aJIOT B TOK-IIOY, MPOTE HA CHOT'OJIHI
HEMae 33J0KyMEHTOBAHUX MPABUI, SIK CaM€ Ma€ MOBOJUTU ceOe KYPHAIICT B KaApi 4YH
BEIYUYHUU IIPOTPAMMU.

Hemae cymHiBIB, 110 TUTI MOBJICHHSI KaHAJy, /1€ TPAHCIIOETHCSA TOK-IIOY Ta opMaT
pOrpamMy € BU3HAYAIBHUMHU YUHHUKAMHU (OpPMYyBaHHS MOBEIIHKHU JIOJMHU HA €KpaHI.
Po3BakanpHUi THI HE BCTAHOBJIIOE YITKUX 0OMEKEHB JI0 TTOBEIIHKH BEIY4YOTO, aJICBOHA
Mae€ BIJMOBIJATH 3araIbHONPUHHATHAM MPaBUIaM NOBEAIHKA BU3aHUM y CYCIIIBCTBI.

B anrnoMoBHOMY CYCHJIBCTBI MIXK KYJBTYPHUMH JIFOJABMU CIIUTKYBAHHS BEJIETHCS
Ha TPHOX PIBHAX BBIWIMBOCTI — 0(DiliiiHOMY, HETpanbHOMY U paminbsipHoMy. KoxkHOMY
PIBHIO BBIWIMBOCTI BIJIMOBIAAa€ CBiM BJIACHUM CTUJIb MOBH, ITOMY BCI BBIWIMBI CJIOBa Ta
BUpa3W MOXYTh OyTHM KiIacu(]ikoBaHI 3a CTHJIICTUYHOIO O3HAKOIO, Ta, BIATOBIIHO,
BIJIHECEHI 10 O(DILIIHOr0, HEUTPATBLHOTO 1 GaMITBIPHOTO CTUJIB MOBH. Ha odiuiitHoMy
piBHI BBIYWJIMBOCTI BEIETHhCS BBIWIMBECHUIKYBaHHS B OQIMIMHIN cHUTyallli, KOJIA

nepeBaXkaroue 3HaUYE€HHS MarOTh HE BIK, CTaTh a00 OCOOMCTI SKOCTI, a COIAJIbHUM CTaTyC
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CIIBPO3MOBHUKIB Ta ixHI mocaau. OQimiiiHui piBeHb BBIYJIMBOCTI € HOPMOKO B
yCTaHOBAaxX, OpraHi3alisX,JUIOBUX KoJlaX, y cdepli OCBITH, OXOPOHH 3JI0pOB’S,
oOciyroByBaHHs TOIIO. BinxuneHHsaBia oimiitHOro piBHs BBIWIMBOCTI B 0(iLiiHIHHOMY
OTOYECHHI CNPUHUMAETHCSA SIK SIBHA HeEMoBara J0 CHIBPO3MOBHUKA 1 MOXEIMPUBECTU
CHIBOECITHUKIB O KOH(IIIKTY 1 HaBITh PO3PUBY iX 0IIHHUX CTOCYHKIB. Takuil piBeHb
BBIWIMBOCTI XapaKTEPHUM JIJIs1 TTOTITUIHUX TOK-IIIOY.

Ha neliTpanbHOMY piBHI BBIWIMBOCTI 3/IIMCHIOETHCS BBIUJIMBE CITUIKYBAHHS MIX
HE3HAHOMHUMH JIIOAbMH, @ TAKOK MIXTHMH 3HAMOMHUMHU JIIOJIbMU, SIKI HE 3HAXOASTHCS B
odimiiHux abo QamiabsipHUX CTOocyHKax. Ha BumiesraganoMy piBHI BBIYJIMBOCTI
OyayeTbcsl CHUIKYBaHHS B IEPEBAXKHIM OUIBIIOCTI TOK-IOY. DaMuIbSIpHUNA pIBEHb
BBIWIMBOCTI XapaKTEPHUH [Tl CHUIKYBaHHS B poauHHOMY Koo [ 10, ¢. 39-41].

OxpiM 3arajJbHOBIAOMHUX IpPaBWJI MOBEAIHKM Ta HOPM E€TUKETY, SKMX IOBHMHHI
JOTPUMYBATUCA YYaCHUKHA TOK-IIOY, BEAYy4YHMH 3aCTOCOBYE CIHELiadbHI MOBHI 3acO0HU
3aJUIsl JOCATHEHHsSI CBO€I TOJOBHOI METM — OTpUMAaru 1HQOpMalil Ta Mepeaatu ii
TIIs1adam.

MoBHI 3ac00H, 1110 BUKOPUCTOBYIOTHCS B peaiizallii CTpaTerii 1 TAKTUK MO3UTUBHOI
BBIWIMBOCTI € 3arajJbHOOIIIHHUMHU, IHTEHCU(DIKYIOUUMHU Ta MAIOTh MIO3UTUBHUMN XapaKTep.
Cepen Takux JIGKCHYHUX 3ac001B J1€CIIOBA, IMEHHUKHU, NPUCITIBHUKH, TOBTOPH,
NEePEnUTyBaHHS.

H. O. Ilo6epexxna y cBoili poboti «BupaxxeHHs KaTeropii BBIWIMBOCTI Ha
JIEKCUYHOMY PiBHI» JOCIIINAJIAa JIEKCUYHI 3aCO0M BHUPa)KCHHS MOBJICHHEBOI KaTeropii
BBIWIMBOCTI, OMUPAIOYUCh HAa TPUKIAAA 3 XYHOXKHBOI JiTeparypu H cdopmyBaia
KJacu(ikamio JEKCUYHUX 3ac00IB BHPAXEHHS MOBJIEHHEBOI KaTeropii BBIWIMBOCTI.
BBakxaeMo JOIIIbHUM PO3TJISTHYTH BUILIE3TaIaHy Kiacu]ikailito JeTabHiIIe.

1) BXKUBaHHS amneNsATUBIB TUITY gubaume, npobaume, oapyime»Ta X €KBIBaJICHTIB;

0) BUKOpUCTaHHA (OPMYJ MOBJIICHHEBOTO E€TUKETY THUIY 3p00imb MeHi npuem-

Hicmb, OyObme aackasi, axujo Bawa nacky, 3 Bawozo oozeony ;
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B) BUKOPUCTAHHS MOJIAJIbHUX JIECHTIB Y HIMEUBKIA MOBI Ta JEKCUYHUX (DopMyI
TUITY 00360]bMe, MOJNCHA B YKPATHCHKIN;

I') BXKUBaHHS BUOAYCHD HA KIITAIT YKP. MEHi HCAlb, MEHI NPUKPO, WKOOA,

1) BXKUBaHHS Y HEMPUEMHHUX CHUTyaIisax damiabsipHux (pa3 abo cTaaumx BUpa3iB
THUITY;

€) BXKHBaHHI  3BOPOTIB 3  TO3UTUBHO  3a0apBJICHOI0  JICKCHKOIO:
O, mumeys! Axa ocsiina 3°a6a 6 Moill noXmMypiti ocei |

€) BUKOPUCTAHHS Yy 3BEPTaHHI JI0 CITIBPO3MOBHUKIB CJIIB TUITY YKP. 1H00OULL, 20J)-
be, opyorce.

YacTo NO3UTUBHA BBIUWJIMBICTh PEANI3Y€ETHCS B TUTAIbHOMY MOBJIEHHEBOMY aKTi. Y
TaKOMY BUIIAJIKy BUPAKCHHS BBIWIMBOCTI MOK€E B1JOYBAaTHUCS 32 IOMTOMOTOIO JICKCUYHUX,
rpaMaTuyHuX a00 CHHTAaKCUYHUX MOBHHX 3aCO0IB.

Jlo JieKCHYHUX 3acO0iB BUPA)KEHHSI BBIWIMBOCTI BIJIHOCATH CJIOBA, 110 MAarOTh
UJIOKYyTHBHY CHJIy MOBJICHHEBOrOo akTy mnpoxanHs (to ask, to beg, to beseech),
MOBJICHHEBOTO akTy mopasau (to advise, to counsel, to recommend), MOBJIEHHEBOTO aKTy
no3Bosy uu 3aboponu (to allow, to let), moxaneHi miecioBa (Can, may), miecioBa Ta
MO/JIaJIbHI CITOJTyYEHHSI, [0 BUPAXKAIOTh MOAAKY Ta BuObaueHHs, AuMinyTuBH (just, a bit, a
little), comyunuk but, Buryk please, ogunwmii you know, you see [38, c. 69].

Cepen nexkcnyHuX 3ac001B BUPAKEHHS BBIWIMBOCTI € 3BEPTaHHS, K1 BXKUBAIOTHCS
MIPH CIJIKYBaHHI 3 MaJI03HAHOMHUMH JIFOABMHU 200 32 HAIBHOCTI TICUXOJIOTTIYHOT AUCTAHIIIT
MIK KOMYHIKaHTaMH.

B anrmiiicekiit MOBI iCHYIOTH Taki BBiwIHMBI (hopMu 3BepTaHHs: Sir, madam, miss,
lady, gentleman,father, doctor, pi3ui ¢opmu 3BepTab 10 TyXOBHUX OCIO.

VoxuBaHHs Takux (Hopm 3BepTaHHs, sk mate, pal, honey, darling, dear, love, baby,
MOM y BIANOBIZHOMY KOHTEKCTI Yy BBIWJIMBHUX MOBJICHHEBHX aKTax OOYMOBJIEHO

Oa)kaHHSAM 3MEHIIUTH COLiaJIbHY JTUCTaHIIII0, IPUBEPHYTH 10 cede aapecara [38, C. 69].
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Bapro 3BepHyTH yBary Ha gociimpkeHHs T. [louenenpkoi mo/10 JeKCUYHUX 3ac001B
BUPAXEHHS BBIWINBOCTI B aHTIMCHKINA MOBI. ¥ CBOiil poOOTI HAyKOBEIIh 3a3HAYAE, IO JI0
JEKCUYHUX 3aC001B [0 MOM AKIIYIOTh KOMYHIKATUBHY 1HTEHI[IIO MOBISTHAJICKATh:

1. MoganbHi ciaoBa Ty perhaps, maybe, possibly;

2. mirimizatopu tumy a little/a little bit, quite, just, hardly, rather, slight/slightly,
only, enough;

3. cJ0Ba 1 CIIOBOCIIOJTYYEHHSI SIKI MO3HAYaI0Th HEBU3HAYEHICTh TaKi SIK

somewhat, somehow, in a sense, not at all [37].

B anrmiiicekiii MOBI, SIKi B YKpaiHCBKil, KaTeropis BBIWIMBOCTI peali3yeThCs 3a
JIOTIOMOTOI0 PI3HOMAHITHUX MOBHHX 3aC0O01B, 30KpEMa CEMaHTUYHUX T4 CUHTAKCUYHUX.
[IpoTe, HaOlp MapKepiB BBIWIMBOCTI PO3PI3HIETHCA 32 SIKICHUM Ta KUIBKICHUM CKJIJIOM,

10 3yMOBJIIOE€THCS OCOOJIMBOCTSIMU MOBH 1 KYJIbTYPH.

2.3. lHauKaTOpU MO3UTUBHOT BBIWJIMBOCTI Y TUCKYPCI TEJIEBI31IMHUX TOK-IIIOY

JlekcuyHa HAMOBHEHICTh AaHTJIIMCHKOI MOBHM Ha CY4YaCHOMY €Talll JI03BOJISIE
BUKOPHCTOBYBATH BEJUKY KUTbKICTh MOBHUX OJIMHUIIb 3 METOIO BUPAKCHHS TTO3UTHBHUX
HaMIpiB y cniyikyBaHHi. Cepejl Takux po3rJITHEMO 3BEpTaHHS — IMEHHHUK YU TpaMaTUyHa
KOHCTPYKIIis, 1110 BKa3y€ Ha 00’ €KT (JIDAUHY, TBAPUHY, IPEJIMET), J10 SIKOTO 3BEPTAIOTHCS.
3BepTaHHS J03BOJISIE BCTAHOBUTH BEpPOATbHUM KOHTAKT 3 aJpecOTOM, BCTAaHOBUTH
COIIIAJIbHUM ~ CTAaTyC  CIIBPO3MOBHMKIB,  TPOJAEMOHCTPYBaTH  NPAarHeHHS [0
B3aeMoposyMinHs. Enen JlemkeHepc y CBOEMY TOK-IIIOY BHUKOPHUCTOBYE MEPEBAKHO
HedopMalbHI 3BepTaHHs, BKa3yl0UU Ha PIBHICTh CIIBPO3MOBHHUKIB Ta OaKaHHS BIJILHOTO
TOBAapUCHKOIO CHUIKyBaHHs. [lig 4Yac po3MOBM 3 aMEPHUKAHCHKOIO MOJITUYHOKO 1
nepskaBHoO Jistukoro 'imapi KimiHTOH Beyda TakoK yHUKaE papMalli3oBaHUX BITAIBHUX
bpas:

(19) - ELLENDEGENERS: Hi, Hillary.

- HILLARY CLINTON: Hi, Ellen.
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BaxxnuBoro yMOBOIO JOCSTHEHHSI 3TO/IM Ta BUPAXXEHHS BBIUJIMBOCTI MPU 3BEPHEHHI1
€ BpaxyBaHHs 11 MPUHAJIEKHOCTI 10 MEBHOI KyJIbTYpH, BpaXyBaHHS BIKYy Ta COI1aIbHOTO
cTarycy ocobucrocti. JIekcuuH1 OAMHULIL, 0 BUCTYIAIOTH Y SKOCTI 3BEPHEHHS MOXKYTh
Hajie)XaTd JO PI3HUX YacTHH MOBHM 1 BKasyBaTH Ha Mpodecito, CTOCYHKU
CHIBPO3MOBHUKIB, BIK, OCOOHMCTI XapakTEpUCTUKH, BHPAXKAIOUM PI3HUNA CTYIiHb
BBIWINBOCTI.

AOGCOIIIOTHI MapKepu BBIWIMBOCTI YTBOPIOIOTH HACTYIIHY TPyIy MOBJICHHEBUX
3ac00iB peamizallii cTparerii MO3UTUBHOI BBIWIMBOCTI. BignmosigHo 10 teopii Jx. Jliga
ICHy€e BiJHOCHA 1 aOCOJIFOTHA BBIWIMBICTh. BiJHOCHAa BBIWIMBICTH 3aJICKUTh BiJ
napaMeTpiB CHUTyallli, 110 BH3HAYEHI ii KOHTEKCTOM, a aOCOJI0THa BBIWIHUBICTH
npUTaMaHHa KOHKPETHUM TUIIaM MOBJIEHHEBUX akTiB [71, c. 89].

Oco0uBICTb, 110 BUPI3HSIE a0COMIOTHI MapKEepPH 3-TIOMIXK IHIIUX — 1€ HAsBHICTD
BIJIHOCHO TIOCTIMHUX, (IKCOBAaHUX CEMAHTUYHUX OJUHUIL (MOXYTh 3MIHIOBATHUCS
BIJIMOBITHO /10 HAMipiB MOBIIA).

TumoBumm B 1iii rpymi 3aco0iB € HactymHi Jiekcemu: thank, please, sorry,
welcome, apology, excuse, congratulate.

(5) - ELLENDEGENERS: I'm so happy to have you here. This is the first time
having you on, so thanks.

OgaumMu 3 HaWUMOMUPEHIMMUX 3ac00iB BUPAKEHHS BBIWIMBOCTI € MapKepu
BassuHocti. Cepen  HeWTpambHUX (GopM  BOSYHOCTI  BuAUIiOTH:  thank  you,
thanks, you are welcome, that’s all right, that’s ok, no problem, not at all. Hactynui ¢pasu
BBa)KaIOTh OUTBIN BBIWIUBHUMU: thank you very much, thank’s a lot, many thanks, pardon,
I’'m grateful to [10, c.41].

(25) - ELLENDEGENERS: Well, aren’t these beautiful? Thank you so much, my
friend! (Ellen got flowers from Justin Bieber).

(34) - ELLENDEGENERS: I’'m so honored. Thank you so mush for being here.

3aco00M BHpaKEHHS BBIWIMBOIO KOMYHIKaTUBHOTO HaMipy MOXE CIYr'yBaTu

MTPOXAaHHS.
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(16) - JUSSICA CURRY: Well, Ellen asked what kind of ballet move can you show

her. Is there a specific ballet move you like to do? Maybe a leap or a plié?
- ELLEN DEGENERS: Do you know either of those?
- PARKER CURRY: Yes.
- ELLEN DEGENERS: Really? Can | see it?

I[OCI/ITI) PO3IMOBCIOIKCHOIO q)OpMOIO BHUPAKCHHA ITHTAJIBHOT'O MOBHOI'O 4KTy €
NpUENHYBAJIbHE MUTAHHA, IO CTPYKTYPHO CKIIAJAEThCSA 13 JBOX YacTHH. Y Mepurii
qacT 150501 BTPUMY€ETBCA AyMKa MOBIIA I1po JCAKE ITOJIOKCHHSA
CIIpaB, y prrlﬁ — aHeHﬂHiSI A0 CliyXadad, 3aKJINKaHHA Horo BHPA3HUTHU CBOE BiI[HOIHGHHH
JI0 BHCJIOBJICHOTO B IepInii yacTuHi cykenns [10, ¢. 39-41], nanpuxian:

(11) - ELLEN DEGENERS: You memorize the entire globe, right?

- NATE SELTZER: Ah-ha
- ELLEN DEGENERS: Isn’t that great?
- NATE SELTZER: This is awesome!
(22) - ELLEN DEGENERS: They just make up whatever they want to make up.
- JENNIFER ANISTON: It's quite entertaining, though, isn't it?

Emorriiino 3a0apBieHH] MPUKMETHUKH K OJIHA 3 TMEPEBa)KalouuX TPyl 3aco0iB
BUPAXEHHS MO3UTHUBHOI BBIWIMBOCTI B TEJEBI3IMHUX IOy, HOCITh KOMIUIIMEHTapHUIA
XapakTep W CIPUSIOTh 3a0X0UYECHHIO TOCTS 10 PO3MOBH.

[lepemiueni 3aco0M  HAIIJIEHI HA PO3KPUTTS OCOOMCTICHHX SIKOCTEH TOCTeH
TeJeNIoy, MIABUIIEHHIO CaMOOI[IHKM 3alpoIleHUX, HaJIaro/HKEHHsS TCHUXO0JIOTTYHOI
aTMoc(epH Ta KOHTaKTy ajjpecara i agpecaHTa.

[IponioHyeMO pO3MISIHYTH TpamMaTU4HI MapKepu BBIUWIMBOCTI. Posrisparoun
MapKepu TO3UTHUBHOI BBIWIMBOCTI 3 TOYKY 30pY CHHTAKCHCYy, BapTO 3a3HAYUTH, IO
HaBIIMIHY BIJ] JIGKCHYHOI CHUCTEMH MOBH, CMHTAaKCUYHI MapKepH BBIWIMBOCTI JIETIIE
MIAI0THCS 3MIHAM T11]T BIUTMBOM IMO3aMOBHMX YMHHUKIB. Tak, HAaPUKKIIa, pO3MOBIIHI
3a (hOPMOIO PEUCHHSI MOXKYTh OYTH BUKOPHUCTAaHI MOBIIEM SIK 3alUTAHHSA, SIKIO BIH X0Ye

MOKa3aTH, 110 3HA€ BiJIMOBIb Hanepea. He3Baxkaroun Ha BiioMy Kiacu(DiKaIlio 3 METOI0
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BUCIIOBJIIOBAHHSI Ha PO3IOBI1JIHI, MUTANIbHI, OKJIMYHI Ta CIOHYKaJIbHI, a TAKOX MMO3UTHBHI
Ta HETaTHBHI, peUeHHS B OyIb-sKil (popMi MOkKe HaOyBaTH PI3HOTO 3HAUECHHS BIATIOBITHO
70 ToTped 1 6akaHb MOBIIS.

[IposiB BBIWIMBOCTI HAWYACTIIIE CIIOCTEPIra€ThCsl y MUTATBHHUX, OKIMYHUX Ta
CHIOHYKaJIbHUX CHHTaKCHYHUX KoHCTpyKIisx: Can | help you? Thank you so much! Would
you mind going to the cinema?

PutopuuHi 3anuTaHHS MalOTh 3HAYHE MICIIC B peai3allii BBIWIMBOCTI M CIIykKaTh
JUTSl TIPUBEPHEHHS yBard, MiABUINCHHS EMOIIIHHOTO TOHY YW 3 METOI0 IMOBITOMHHHU
cilyxady Ipo II0Ch, III0 HOMY HEBIJOME.

YMoBHUI cnioci0 HalyacTille BUKOPUCTOBYETHCS caMme ISl peaiizallii MpOXaHHs.
[TpoxaHHsI, IpX IBOMY, BUXOAATH JYKE BBIWINBUMHU, i HeHaB si3immBuMH. | wish you could
help me! CroxiBarocs, mo Bu 3moxere MeHi gonomortu! Wish you could do it for me!
CrnogiBarocs, 1110 B 3MOXETE JJIs1 MEHE 1€ 3poouTH!

Mopdonoriudi MapKepd BBIYWIMBOCTI TOB's3aHl 3 JEMOHCTpAIIEI0 €JIHOCTI Ta
COJIITAPHOCTI MOBISI 3 THM, XTO CIlyXae. BOHU TPOSBISIOTHCA y JEMOHCTPYBaHHI
IHTEpECY 10 CIIBKO3MOBHUKA, PO3YMIHHS, IEPEKOHAHB Ta MPOMO3ULIH, BpaXyBaHHS HOro
Oa)kaHb 1 CXUITLHOCTEH.

HakazoBuii crnoci6 jieciioBa BKa3ye Ha MpsiME YW TMPUXOBAHE 3BEPHEHHS [0
ajpecara.

(27) - ELLEN DEGENERS: It’s good to see you again.

- NATE SELTZER: ...

- ELLEN DEGENERS: Ok, say it’s good to see you again too, Ellen.
- NATE SELTZER: It’s good to see you again too, Ellen.

- ELLEN DEGENERS: Oh, thanks/ That’s so sweet of you to say.

(27) - ELLENDEGENERS: Tell me why I'm wearing a helmet?

- NATESELTZER:Because you went to the race car store.

VY Haka30BOMy crocoOi Mpy BUKOPUCTaHHI JiecioBa let i3 3aliMeHHHKOM US, 1151

dopma ckopouyeTbes 10 let’s i Mae 3HaUCHHS 3aKJIMKY 110 [Iil.
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(27) - ELLENDEGENERS: Let’s talk about this. You 've made something for me,
because | gave you some LEGOs (...). Let’s face this way, SO everyone can See.
(6) - ELLEN DEGENERS: Let's talk about the movie--the last time you were here,

you were just about to do that big fancy movie, Captain America, right?

3HauHO pigme EneH BUKOpPHCTOBYE MOJAIBbHI MJI€CIOBA, IO BKa3ylOTh Ha
NEepPEeKOHAHHS CIIBPO3MOBHUKA YH 3aKIIUK /IO YOTO-HEOY/Ib.

(15) - ELLENDEGENERS: And I guess we should thank the doctors because you
said to them — | mean you had a surgery a month ago. And you said | have to be on The
Ellen Show.

JlexcuyHl, TpaMaTWU4YHI Ta CHUHTAaKCHUYHI 3acOOM BHUPAKEHHS BBIWIMBOCTI
B3a€EMOIIOB’A3aH1 1 3a0€3MeuyloTh YCHIIIHICTh MNPOTIKAHHS MPOLECY KOMYHIKAIII.
BukopucTtanHs KOMILIEKCY PI3HUX 3aC001B BUPAKEHHSI BBIWIMBOCTI pPOOUTH MOBJICHHE
HACHYCHUM Ta OPUTIHAJIHLHUM, CIIPSIMOBAaHUM Ha BUPAXEHHS TTOBATH JI0 CITIBPO3MOBHHKA,

BpaxyBaHHS HOT0 1HTEPECIB Ta MOYYTTIB.

BucHOBKM 10 APYroro po3aiay

Brinenns ctpareriii mO3UTUBHOT BBIWIMBOCTI B TEJEBI3IHHOMY JAUCKYPCI TOK-IIOY
Mae TEeBHI 0COOIMBOCTI. PenpeseHTaniss cTpeTerii 3M1MCHIOETBCS 3 METOI0 3aTyYECHHS
CIIBPO3MOBHHKA JIO B3a€MO/I11 Ta HAMArOP)KeHHs KoMyHikaiii. [lokazHMKaMu TOTOBHOCTI
JI0 CIIBIpAIll CIYTYIO€ TEMOHCTpaIlisi 0a)KaHHS CIIBPOOITHUIITBA Y Pi3HUX 11 hopMax.

OCHOBHOIO METOIO TOK-LIOY € OTPUMAaHHS 1H(QOpMaLii BiJl 3alIPOIIEHOT0 I'OCTS Ta
nepemada ii asgadaM, caMe€ TOMY YCHIIIHICTh WOTO TPOBEACHHS 3alieKHUTh BIJ
HAJIaro/KCHHSI 3BA3KY MIXK BEYyUHM, TOCTEM, TS AauaMHu.

3a3BU4ail TOK-1I0y HE MalOTh CYBOPUX OOMEXEHbB 100 OpraHi3allii CIiJKyBaHHs
HOT0 YYaCHHKIB 1 JIUIIE JesKl HOTo PopMU SIK , HAMPUKIIAJI, TTOTITHYHE TOK-III0Y MAIOTh
CYBOpHII perjaMeHT Ta BCTAaHOBJICHI MpaBuja CHUIKyBaHHsA. [lompu e AOTpUMaHHS

€JIEMEHTAPHUX MPABWII CIIUIKYBHHS Ta MPOQECIAHOT €TUKH TI1]] Yac MPOBEJEHHS TOK-IIIOY
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€ TOKa3HMKOM BBIWIMBOCTI, 3arajlbHOi OCBIY€HOCTI MW YMIHHS CHIJIKYBaTHCS 3
ayJIUTOPI€ETO.
PosmizHatu BBIWIMBICTH B JAHMCKYPCl TENEBI3IHHOTO TOK-IIOY JOTIOMOXKYTh

JEKCUYHI Ta TpaMaTU4HI 1HJAMKATOPU BBIWIMBOCTI. JIEKCHYHI MapKepu MOXKYTh

BUCTYTNATH PI3HUMM YaCTUHAMH MOBHM ¥ BHpaXaTH Pi3HHM CTymiHb BBiwIMBOCTI. Ha

HuacTillie BOHU BKa3ylOThb Ha Mpodecito, COTOCYHKH CITIBPO3MOBHHKIB, OCOOHCTI
XapaKTEPUCTUKH, HOCUTH KOMIUTIMCHTApHHUMA, JKAPTIBIMBHA YU 3a0XO0YYyBaJbHUN
XapakKTep.

Cepen rpamMaTUYHUX 1HIUKATOPIB BUIUISIOTH CHUHTAKTUYHI Ta MOPQOJIOTIYHI.
Mop@donoriuni 3acodu NposBIAIOTECSA B PI3HUX PopMax cioBa. BUKoprcTaHHS KIIMYHOTO
BIJIMIHKY Ta HAKa30BOT'0 CIOCO0Y, MOJIaJIbHUX JII€CIIIB Ta 3aiMEHHHUKIB MOKE BKa3yBaTH
COPSIMOBHICTh  CHIBPO3MOBHUMKA Ha €()EKTUBHY KOMYHYKATHBHY B3a€EMOJII0 i
COJIIJTAPHICTb.

CHUHTaKCUYHI 1HAMKATOPU MOJKHA JIETKO BHUSIBUTH B PI3HUX (POpMax pPEUCHHS.
[IpoTe BapTO mam’siTaT, 1O PEYCHHS B OAHINA (OopMi MOXKHE MaTH JEKiJIbKa 3HAYCHb,
3aJIeKHO BiJl HAMIpiB MOBIA, Woro iHTOHaIii. Tak NUTaNbHI PEUYECHHS MU MOMXKEMO
BUKOPHWCTATH TSI IPOXAHHS, MPOTIO3UITiT UM CTBEPKECHHS TIEBHOTO (DaKTYy.

OTtxe yci BUlE3rajanl 1HIUKaTOPU CIy>KaTh JJisl MPUBEPHEHHS YBaru ajapecara i
BUPAXEHHS MO3UTHUBHUX HaMIpiB y CIUJIKyBaHHI. BOHU penpe3eHTyIoTh BBIWIUBICTH Y

pi3HHX ii (hopmax, 10 3aCTOCOBYETHCS 33151 €PEKTUBHOTO CIIIKYBaHHS.
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PO3/ILJ 3. BEPBAJIIBAIISICTPATEI'TA I TAKTUK
MO3UTUBHOI BBIYWIMBOCTI B TOK-11OY EJIEH JEIXXEHEPC

3.1. OcobauBOCTI peanizallii HO3UTUBHOI TTI00ANbHOT CTpaTerii B TOK-110y Enen
Hemxenepec

TeneBi3iiHUIM MiaJIOTIYHUN JUCKYPC y CTPYKTYypl 3aco0iB MacoBoi i1Hdopmarlii
MOXe OyTH BU3HAYCHUH SIK OJIMHUIIS €THO-, COIII0-, IICUXOJIIHTBICTUYHOT KOMYHIKaIIii, 1110
XapaKTepU3yeThCsl CMUCIOBOIO 1 MOTHUBAIIMHOIO IUIICHICTIO 1 CTAHOBUTH CHUCTEMY
CJIEMEHTIB, NPU3HAYCHUX [IJIi BUPIIMICHHS KOHKPETHUX 1€pApXIYHO OpPraHi30BaHUX
3aBJaHb CHUIKYBaHHSA 3a [OCEPEAHUITBA BIJIMOBIIHUX TEJIEBI3IMHUX KaHPIB.
Jl1aJOT1YHICTh TENEBI31IMHOTO AUCKYpPCY BUSBISIETHCS HE JIMILIE y TEBHUX >KaHPOBUX
dbopmax, a OB’ SI3YETHCS 13 B3AEMOJIIEI0 Y TEJIEBI3IHHOMY MPOCTOP1 PI3HUX CB1IOMOCTEH,
CMUCJIOBUX TMO3HMIIA, KyJIbTyp. YcCHa (opMa MOBJIEHHS peali3yeTbcsl B YMOBax
TeJIeBI31MHOI M1aJIOT1YHOT KOMYHIKAIlll SK JUCTaHIIMHE CIIKYBaHHS, OIOCEPEIKOBaHE
TEXHIYHUMHU 3HAKOBUMH CUCTEMAaMHU, SIK1 3[IIMCHIOIOTh BIAUYXEHHS MOBIJOMJICHHS BiJ
KOMYHIKaHTIB [ 14, c. 65].

Jlns  mociimKeHHsST MOBJICHHEBOTO KOHTEHTY peamizamii cTparerii 1 TaKTHK
MO3UTHBHOI BBIWIMBOCTIHAMHM B TEJICBI3IMHOMY IHCKypci Oyino oOpaHo Tok-moy The
Ellen DeGeneres Show. «llloy Enen [emxenepec» (The Ellen DeGeneres Show) —
aMepuKaHCbke JeHHe Tok-moy Emnen Jlemxenepec Buxoauth Ha kaHaimi NBC 3 2003
poky. 3a 11 poku BoHO oTpumaiio 171 Hominanio 1 61 maropony Jlennoi npemii Emmi, a
takox 17 naropoxa People’s Choice Awards. Cama xx Ennien [lemxenepec € BOJIOgapKOrO
11 mpemiit Emmi 3a cBoe 110y 1 modecHoi Haropoau 3osiotoro rinodyca 2020 — mpemiro
Kepon bepnert 3a BungatHuii BHecok y TenebaueHHs Ha eKpaHi abo 3a MOro MeKamu.

[lepmmii ce30H 1m0y oTpumaB 4 Haropoau «Emmi», 30kpeMa Haropoay «Haiikpaiiie Tok-

oy» [74].
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Tox-moy Enen JlempkeHnepc BiApi3HIEThCSA BiJ OaraThOi 1HIIMX THM, IO yBara
rIagaviB POKyCyeTbes Ha poscnabieHiil, Jerkiii, ryMopucTauHiii atmocdepi, a HEe Ha
CEeHcallisIX Ta IUTiTKaxX. Benyda TOK-110y Takok 0OTOBOPIOE aKTyalbHI IPOOJIEMH Ta BaXKi
HOBUHHU 13 3alPOLICHUMHU 3IpKaMU. 3aBASKUA YHIKAIbHOMY TIO€IHAHHIO 1HTEPB’IO 31
3HaMEHUTOCTSAMH, MPE3EHTAIlll HOBUX (1JIbMIB Ta MICEHb BIJOMUX BHUKOHABIIIB, IFpaM 3a
y4acTi TJIsadiB Ta rocTed, BUCBITJIICHHIO 1CTOPIM 3 peajbHOIr0 KUTTS TJIAJIadiB , Ta
JTMBOBIDKHUX TaJaHTIB y BCIX BIKOBUX rpynax, EjuleH mae MOXIUBITH Tiifadam
BIIMOYUTH BiJ OyIEeHHUX cIpaB 1 HeratuBy. Bemyda 31 CBO€I0 KOMaHI0I0 HAMAra€eThCs
1100 yci BiguyBaiu ce0e Tak, HiIOM BOHU 1epedyBaroTh y CTY/I1i, HaBITh AKIIO BOHU CUASIThH
BIoMa. BoHa perymsipHo TenedoHye rasgadaM, 3a0X04ye iX HaJCUIATH BII€O, JIUCTU Ta
HaBITh 3QJMIIATH TOBIJIOMJICHHS TOJIOCOBOI MOIITH. BakIMBOIO YaCTHHOIO MIOK-IIOY
Enen [lemxenepec € nompapyHku juist paHaTiB 110y ab0 3ampoIIeHHX TIIs/1a4iB.

Cama Enen Jlemxenepec — BijiloMa komeaianTka B AMepuiii. Bona 31aTtHa 3pooutu
Enen emxenepec Illoy BUIHATKOBUM 3aBISKHA CBOIM 3110HOCTSIM 10 Komenii. Enen
BM1JIO BUCTYIIA€ 3 pO3BakalbHUMU MOHOJIoramMu. Beayda moy Enen Jlemxenepec Bigoma
CBOIM 3alaJIbHUM XapaKTePOM, YyI0BHM MOUYYTTSIM TYMOPY, IPOBEICHHIM KOHKYPCIB Ta
po3irpartiB, yMiHHAIM €(DEKTUBHO B3aEMOJIISITH 3 ayJUTOPIEIO Ta 3aIIPOIICHUMH TOCTSIMHU.
VYenix cniBpoOITHHUIBA BEIYYOi 3 TOCTAMH IPYHTYETbCS Ha BIANIN peani3alii Nepiioro
CTpaTerii 1 TAKTUK BBIYJIMBOCTI.

baxxaroun OyTH OM>KYMM JI0 CIyXada, BUSIBUTH TIOBAry Ta yBary Jio HbOTr0 Belyda
oOupae cTpaTerito NO3UTUBHOI BBIWIMBOCTI. J{J1s AeMoHCTpalli ypaxyBaHHs OaxaHb Ta
CXHJIbHOCTEH CIiBPO3MOBHHMKA, 3J1ar0JM MK KOMYHIKAaHTAMH MOBEIb BHUKOPHCTOBYE
BBIWIMBI, €MOIIHHO-3a0apBIiIeHI CJI0OBA, BUPAXXa€ KOMIUTIMEHTH, BASYHICTD Ta 1H.

- ELLEN DEGENERS: Darrius, this story it makes me so happy because
people like you just are so inspirational to the world.

- DARRIUS: Thank you.

- ELLEN DEGENERS: First of all — you're an amazing piano player [88].
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Jlns HAIoro MOCHIKEHHS BBaXKAEMO PEJIEBAaHTHOIO KIIacH(IKAIII0 CTpaTerii
BBIWIMBOCTI, 110 3anpornonoBana JI. Ban Jletikom. J[oCiTHUK BHOKPEMIUTIOE TaKi THUITH
CTpaTeriii:

- robanpHa cCTpaTerisi — peami3yeTbcsl 3a JOMOMOTOI0 JIOKAIbHUX CTpaTerii,
KOHTPOJIIOE pe3ynpTaTH  KOMYHIKAIlli, 3arajibHa CTpaTeris Yy4yacHHUKa
KOMYHIKaTUBHOIO B3a€MO]IIT;

- JIOKaJbHA CTPATETisl — CIpSIMOBAaHa HA JIOCATHEHHS O1JIbIII KOHKPETHUX I[iJIeH;

- MOBJICHHEBA CTpaTerisi — MOCIIJOBHICTh [, IO CIPsSMOBaHI Ha pO3B’S3aHHSA
IICBHOTO TJI00AJILHOTO UM JIOKAJILHOTO 3aBiaHHs [12, C. 274].

Hocmigauug M. YoBraHiok y CBOEMY JOCHIIKEHHI MNPONOHYE MOAM(IKOBAHY
KJ1acuQiKaIio CTpaTeriii MO3UTHUBHOI BBIWIMBOCTI, 1[0 Ma€ TaKWW BUIJISA: TJIoOaIbHA
CTpaTeris perpe3eHTOBaHa TAKUMU JIOKAJIbHUMU CTPATETisIMU CTPATErisi BCTAHOBIICHHS 1
NIATPUMYBAHHS ~ KOHTAKTy, CTparterii  3a0e3lneueHHs  CTabUIbHO-TapMOHIMHOIO
CHJIKYBaHHS Ta CTPATETIs COIllaIbHOI (MI>KOCOOUCTICHOT) 1HTEerpaii [51, ¢.68].

VY tok-moy Enen JlemkeHepec MO3UTHBHY BBIWIMBICTH MH PO3IVISIIA3MO SIK
r100ajabHy CTpaTerilo pernpe3eHTOBaHa JIOKAIBHUMU CTpaTerisiMu, 0 CIOPSIMOBaHI Ha
30JMKEHHST 3 aJipecaToM, Cepell HUX BHOKPEMIIIOEMO HACTYMHI JIOKalbHI CTpaTerii
MO3UTUBHOI BBIWIMBOCTI, IKI BAKOPUCTOBYIOTHCSI BETyUOI0 HallyacTilIe: BCTAHOBJIEHHS 1
MIATPUMYBAHHS KOHTAKTY, 3a0€3MEUeHHs] CTA0UIbHO TapMOHIMHOTO CHIJIKYBaHHS, IO
peami3yloThCs 3a JOMOMOTOK  BIAMOBIAHUX TakTUK. OCHOBHOIO MOBJIEHHEBOIO

CTpATETI€0, IO JIEKUTh B OCHOBI TOK-ILIOY BBOXA€EMO cTpaTerito «Kapryil.

3.2. BepOannizarlist JOKaJIbHOI CTpaTerii BCTAHOBJICHHS 1 MIATPUMYBaHHS KOHTAKTY
Crparerisi BCTAaHOBIICHHS 1 MATPUMYBaHHS KOHTAKTy CIIpSIMOBaHA HAa OTPUMAaHHS

iH(dopMarllii 1po CcHiBpo3MOBHUKA(KIB) 1 MPUIUIEHHS HOMY YyBaru. YBara MOXe

BUSIBJISITUCS] HABITH 1] 9ac B3a€MO/I11 HE3HAWOMIIIB Y IPOCTUX CUTYAIlISIX: TPUTPUMAHHS

JIBEpEe P BXO/I1 YU BUXO/I1, BITAHHS, BUSBIICHHS Oa’KaHHS IOTTIOMOI'TH. Y JUCKYPCl TOK-
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10y yBara J0 CIiBpO3MOBHHKA, MOT0 1HTEpeciB, 0akaHb € OCOOJIMBO BaXKJIMBOIO JIJIs
BEIy4OTO, SIKUH € BOAHOYAC MOJEPATOPOM yChOTO TIPOIIECY CITUJIKYBaHHS i Ma€ Ha METI
JOBIATUCS SKHAMOUTBITY KUTBKICTh iH(OpMaIlii, 1o Oy/1e MiKaBoo Il Ay JUTOpii.

VY Tok-moy Enen Jlemxenepc crparterisi BCTAaHOBJICHHS 1 MIATPUMYBAaHHS KOHTAKTY
pealti3yeThCs 3a JIOIIOMOTOI0 PUTyali3oBaHUX (GopM moBeainkoBoro komiuiekcy [30, C.
280], upoMy JEKCHYHMMHU 3aco0amu 11 pernpe3eHTallii BUCTYMalTh (pa3sd BASUHOCTI,
BITAJIbHI Ta MPOINAJIbHI (pasu.

BitanbHi pa3u 3acTOCOBYIOTHCS Ha MOYATKY IIOY 1 € KIIFOUOBHM (PaKTOPOM, 110
BIUIMBA€ Ha MOJAIBHUI Tepedir ychoro 0y Ta B3aEMOJII0 ajpecara Ta ajapecaHTa
30KkpeMa. Big ¢popmMu BiTaHHS 3a1€KUTh NEPBUHHA OLIHKA YYaCHUKIB KOMYHIKATUBHOTO
MPOIIECY Ta HAIIEHICTh Ta CHIBIpaIto. JIekCcuuHe BUpaKeHHS IPUBITAHHS 3aJIEKUTh Bij
PI3HUX YWHHHUKIB, HacaMIiepe]l BiJl HAasSBHOCTI TOMEPEHIX APYKHIX BIAHOCHH, BIKY
CIIIBPO3MOBHUKIB, iXHBOTO COIllaJibHOTO cTarycy. Y moy Enen JlemxeHep coliaibHO-
CTaTYCHI XapaKTePUCTUKHU KOMYHIKaHTIB IPUOJIU3HO PiBHI, TOMY (pOopMaTizoBaHi BiTalbHI
dbpa3u MPaKTUYHO HE BUKOPHUCTOBYIOTHCS.

- ELLEN DEGENERS: Hey there!

- JENNIFER LAWRENCE: Hi! The audience is so well lit. | feel like | know
all of you [93].

- ELLEN DEGENERS: Hey, you two [82].

Jlns mocuneHHss ePEeKTUBHOCTI KOOIEPATUBHOI B3a€EMOII Ta IMIABUINEHHS PIBHS
NPUXWIBHOCTI CIMiBpo3MOBHUKAa EjeH BukopuctoBye ¢dpas3u, 110 BKa3ylOTh Ha
3aJI0BOJICHICTh BEAY4YO1 MPUXO0JIOM TOCTH.

- ELLEN DEGENERS: Hello, Victoria!

- VICTORIA BECKHAM: Hello, Ellen!

- ELLEN DEGENERS: It’s so good to see you. And you look fabulous as
always and I just love your clothes! [120].

- ELLEN DEGENERS: I'm so happy to see you again [120].
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[MutaneHi KOHCTPYKIT THITy HOW iS it going?, How are you doing?, How's life?,
What’s new?, What’shappening? BUKOPUCTOBYIOTh B He(OpMaIbHUX CHUTYaIIsX SK
BITAHHS JJIs1 IGMOHCTpAllii IHTepecy Ta NpuXuiabHoCTi. Halikpaiiioro BiMOBIIIIO HA Take
BITaHHS € TTOBTOP Ti€T K JICKCUYHOT OTMHUIII.

- ELLENDEGENERS: Kobe! Hi!

- KOBE BRYANT: What’s happening?

- ELLEN DEGENERS: What's happening with you?

- KOBE BRYANT: Ahh.. just chilling [105].

- ELLEN DEGENERS: Hi, Jimmy. Hi, Kensley.

- JIMMY HOWELL: How are you?

- ELLEN DEGENERS: I'm good. How are you?

- JIMMY HOWELL: I'm good. It's such an honor to meet you. Thank you for

having us here today.
- ELLEN DEGENERS: Oh, it's so nice to meet you [90].
®paszu BASYHOCTI B IUCKYPCI TENEBI3IMHUX TOK-II0Y 3a3BHMYail BUKOPUCTOBYIOTHCS
HE 3 METOIO BUCIJIOBJIEHHS MOJSIKY 3a IONIOMOT'Y, a 3a yBary Ta MposiB IHTEPECY /10 NEBHOI
TEMH, OCOOH UM II0Y YIIIOMY.

- ELLEN DEGENERS: I cannot tell you or thank you enough for what you have

done for the gay communities. So thank you [112].

- BARACK OBAMA: Well, it’s one of the things that I’'m proudest of-.

- ELLEN DEGENERS: That was the most amazing thing. Thank you. | love you
both so much (...) [78].

- FORT JACKSON: I want to thank you, Ellen, so much for having us on this

show, Ellen. Thank you very much. We love you so much [93].
- ELLEN DEGENERS: Well, I love you to and thank you for everything you're
doing for our country. Thank you for being there [93].

Crparerisi BCTAaHOBJICHHS 1 MIATPUMYBAHHSI KOHTYKTY BUSIBJISIETHCS Y BBIWJIMBOMY

CTaBJICH1 /10 CHIBPO3MOBHHKA, BUPAKEHHI 3aI[IKaBIEHOCTI MOTO KUTTAM, TPUXUIBHOCTI
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JI0 ajjpecara Ta BISYHOCTI 3a HOro y4acTh B 110Yy. PuTyanizoBaHi (popMu MOBEIHKOBOTO

KOMIUIEKCY € OCHOBOIO II1€1 CTpaTerii, MpoTe He €AMHUM CIIOCOOOM ii BepOarmizariii.

3.2.1. Peanizariis TaKTUKH KOMILTIMEHTApPHOI 1HTEPaKIIii.

Y wmexax crparerii «llomivaii cmyxada, mpuAUIAH yBary Homy, i#oro
1HTEepecaMm, OaxaHHSIM, MOTpedam», Beayda 3aCTOCOBYE TAKTHKY KOMILTIMEHTYBaHHS,
JAI0YM  TO3UTHBHY OIIHKY SIKOCTSIM XapakTepy CIIBPO3MOBHHMKA, 30BHIIIHOCTI,
npodeciitHuMu BMiHHAM. TakuM 4YMHOM BeAydYa MiBUIIYE HACTPIA aJpecaHTa, CTBOPIOE
MO3UTUBHY aTMocdepy, HATAIITOBYIOUH aJpeCaHTa Ha CIIJIKYBaHHS.

KommmiMéHT — 1e ocobimBa ¢dopma IMOXBajdM, BHpPa3 CXBaJICHHS, ITOBarw,
BU3HAHHSA a00 3axOIUIEHHS; JIO0'I3HOCTI, NPHEMHI CJIOBA, YTINIHUA BIATYK,
BiAdITpOBaHi Jiectoml [43]. KoMmniMeHTH — MpOCTUM, ajie MOTYXXHUM 3acid, s
BCTAHOBJIEHHS JOOPUX CTOCYHKIB 3 IiHIIMMH JIOABMH. IX BHKOPHCTOBYIOTH 3 Pi3HMX
OpPUYMH, aje€ BCl KOMIUIIMEHTApHI MOBJICHHEBI OJMHUIN 3a3BHYail MPUHOCITH
3aJI0BOJICHHS 1 MIJIIMaIOTh CAaMOOIIIHKY JIFoAuHU. CUMIIATISI OJHIET JTFOJJUHU JI0 1HIIIO1, SIK
paBUIIO, TOYUHAETHCA 3 TOTO, IO IPYyra yMUIO MIJKPECINIIA AKYCh SIKICTh MEPUIOL.

KoMIliMeHT BHKOPUCTOBYETHCS I MIATPUMAHHS KOHTAKTIB, TOKpPAIICHHS
B3a€MOBIIHOCUH Ta BIUIMBY Ha eMouiHui ctaH ciyxada. [ocmignuk K. KepOpar -
OpeuioHi BU3HAYA€ KOMIUTIMEHT SIK (DYHKIIIIO TATPUMAHHS «00IAYYs» Ta 3a0€3MeYeHHs
HEMpsIMOTO BIUIMBY Ha TIOBEAIHKY, XapakTepU3ye HOTo SK CHOCi0 HalaroKeHHs
aTMoc(epH COTAAPHOCTI i TaKOX MOB’SI3y€ BUKOPUCTAHHS KOMILTIMEHTIB 31 CTPATETI€I0
«[Tomiuait cmyxada, mpualIsil yBary oMy, HOro iHTEpecaM, OakaHHsM, moTpedam» [69,
c. 50].

[Totpeba y KOMIUTIMEHTI 3HAXOJIUTbCA B TICHOMY 3B’SI3Ky 3 I[IHHICHUMU
OpieHTaIliAMH Cy0’€kTa, CPOPMOBAHMMH BHACTIAOK CIPSIMOBAHOCTI IMI3HABAIHHOT
JUSTIBHOCTI cy0’€kTa Ha MeBHI MIHHOCTI. OCHOBHI TeMaTH4YHI IPYIU LIHHOCTEH B aKTax
OLIIHKH TOB’sI3aH1 3 JIIOAUHOIO i1 apTedaktamu. Jltoguna, Ha nymky A. B. J[bortboBoi i

M.A. fIry0oBoi, MOXK€ OI[IHIOBATHCS 3a 30BHINIHICTIO, (DI3MYHUM CTAHOM, TICUXIYHHM
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CTaHOM MW €MOUISMH, PO3YMOBUMHU U I1HTEJNEKTYyaJlbHUMH 3A10HOCTAMH, MOPAIbHUMHU
O3HAKaMH, TIOBEAIHKOI, TPYAOBOIO MISJIBHICTIO 1 mpodeciiHUMH HaBHYKAMH,
CTOCYHKaMH 3 JIIOJbMHU B MOOYTI 1 TPOMAJCHKUX yCTaHOBax 1 T. 1H. TeMaTUYHUI sl
apTedakTiB MEHIII PI3HOMAHITHUN 1 YHMCIEHHMM: 1Ka, JIM, TpOII, TEXHIKa, MPEeIMETH
MHUCTENTBA 1 T. 1H. YKa3aHl IIHHOCTI Yy mpolleci ix BepOamizamii B CEMaHTHKO-
CUHTaKCUYHUX PEYCHHEBUX CTPYKTYpax KOMIUIIMEHTY BHUSBISIOTHCS HA MICI YaCTKOBO
OIIIHHUX TIpeAuKaTiB a00 y3arajibHEHO MpeauKaTaMd BHUIICHI y BUITQJKY 3arajbHO
OILIIHHUX BUCIIOBJICHB [54, C. 427].
HaiiGinpmn  yucenpHy  TpyIly — CKJIQJalOTh  KOMIUTIMEHTH  30BHIIIHOCTI

CIIBPO3MOBHUKA:

- ELLEN DEGENERS: Well, you re just fabulous is all you are. You re just
like a giant thing of fabuloustiosity! [97]

- JASON MAMOA: I’'m S0 nervous.

- ELLEN DEGENERS: You look fanastic!

- KRISTEN BELL: Thanks! [106]

Y Mexax peanizalii TaKTHKM KOIUTIMEHTYBAaHHS 4YacTO BUKOPHCTOBYETHCS
iHTeHcuDiKaTop SO, IO MiCUIIOE EMOIIHII TOCUIT KOMIUTIMEHTY:
- ELLEN DEGENERS: You re so dolled up! Where are you going after this?
- KRISTEN BELL: 7'm just meeting a girlfriend and | want to impress her [85].

OkpiM KOMIUTIMEHTIB 30BHIIIHOCTI, HaMH OyJIO BHUOKPEMJIEHO KOMILTIMEHTH
xapakTepy roctsm rporpamu Enen Jlemxenepec, 0cOOTUBUM OCOOMCTICHUM SIKOCTSIM, IO
BUSIBJISIIOTHCS B XO/I1 CIIUJIKYBaHHS.

- ELLEN DEGENERS: Well, you re very, very, very good person and that’s

number one [94].
- SOFIA VERGARA: I'm good, but feel like I'm not that very, very good person.
- ELLEN DEGENERS: I think you sell yourself short. You’'re super smart,
super charming, super talented in many ways. So, don’t sell yourself short [96].

- ELLEN DEGENERS: Well, you're just an amazing woman [86].
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Okpemy rpyny KOMIUIIMEHTIB CKJIAQIalOTh KOMIUIIMEHTH mpodeciiHum
JOCATHEHHSIM OCOOMCTOCTI, 0COOIMBUM MPOdeCciHHUM 3TIOHOCTSIM.

- ELLEN DEGENERS: It was so brilliant. If you haven’n seen “Patric

Melrose”, you were brilliant in that. I mean really, really brilliant. The whole thing was
great, but your performance was..that was a top category. That was crazy [80].

- ELLEN DEGENERS: I mean you 're excellent. You will be nominated for
Acadamy Award for this. | really think you will [108].

- MELISSA McCARTNY: Thank you.

- SARAH PAULSON: That’s why my dad thinks I'm a big fibber.

- ELLEN DEGENERS: Yes, but you 're an excellent actress.

- SARAH PAULSON: Thank you

- ELLEN DEGENERS: And now you re in the excellent new film, Ocean’s 8,

with an amazing cast [119].

VYcnimHicTh BUKOPUCTAHHS KOMILUTIMEHTY B MOBJICHHI 3HAYHOIO MIPOIO 3aJI€KHUTh
BIJl YMIHHS BAQJIO MiAOpaTH cloBa Ta MEBHUM YMHOM BiapearyBaTH. KommiiMeHT €
MOBJIEHHEBUM aKTOM, IO 3aiiMa€ 3HAYHE MICLIE y Mpolieci CIuIKyBaHHsA. BiH Bupaxkae
CTaBJICHHS aJ[pecaHTa JI0 aJpecara y CUTyallii CliJIKyBaHHs. TakTHKa KOMILUTIMEHTYBaHHS
€ HEBI1Jl'EMHOI0 YaCTUHOIO MOOYI0OBY BIAJIO1 KOMYHIKAIIll i HailyacTillie pernpe3eHTyEThCS

IMPUKMCTHHUKAMHU Ta 1X MOCHJTFOBAYaMH.

3.2.2. MoBneHHEBA peaizallisg TAKTUKH BUSBJICHHS TypOOTH IT010 MOTPeO

ajpecara.

Y Tok-moy Enen J[lemkeHepec TaKTHMKa BUSBIEHHS TypOOTH W00 TOTped
ajpecara peai3yeTbCs MUIIXOM JEMOHCTpallli TOTOBHOCTI JI0 BHKOHAHHS TOTPEO
aapecaTta. AApecaHT HaMaraeTbCsl MOKa3aTH CiyxadeBi 0013aHICTh MIOA0 MOro TypOoT 1
Oa)kaHHS JOMOMOITH, 3 METOK BCTAaHOBJIEHHS 1 MIATPUMKU JAPYKHIX CTOCYHKIB,

CKOPOYEHHS JUCTAHITIT MK CITIBPO3MOBHUKAMHU.
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TypOyrounce npo NOYyTTs rOCTS IPOrPaMHu, IIepe]l TOYaTKOM 0OTOBOPEHHS MUTAHHS
reriepHoro nepexony 6arrka Keiini J[>keHep, Beyya yTOUHIOE y CIIIBPO3MOBHHIII YU HE

IIPOTH BOHA BeCTH OeciTy Ha TaKy JENIKaTHY TeMY:

- ELLEN DEGENERS: I'd like to talk about, if you can--if you don't mind,

Caitlyn.
- KELIE JENNER: Yes [107].
[lepen mouaTkom po3moBH 3 J[koHi [lenoM Beayuya BUKOpHCTaIa YTOYHIOBAIBHY
dbpa3y, Mmoo 3aneBHUTHCS, IO CITIBPO3MOBHHUK TOTOBUN BECTH PO3MOBY Ha 3aJaHy TEMY.
- ELLEN DEGENERS: Hey, Jonny, I hope you don’t mind. Before you- we re

gonna actually bring out some other of your cast from the movie [119].

BupaxeHHs po3yMiHHS MOYYTTIB CIIBPO3MOBHHMKA y MEBHUX MEpIOAax *KUTTA YU
KOHKPETHUX CHUTYallisIX € BAXJIMBUM 1HCTPYMEHTOM MIATPUMAHHS JIPY>KHIX CTOCYHKIB
CHIBPO3MOBHUK a i JTO3BOJII€ HAJNATOJUTH 3B 30K MK KOMYHIKAQHTaMHU Ta YHUKHYTH
HEIMOPO3YMiHb.

- TIFFANY HADDISH: | am embracing it for the19th time of me turning 21.
- ELLEN DEGENERS: No. | understand. And you look really good.I heard

that you madesome changes to your life. What have you done? [121]

[ToBTOpEeHHs ciB UM (pa3 CHIBPO3MOBHHUKA CIAYTy€ TOKA3HUKOM PO3YMIHHS HOro
pobJieM, TyMOK, i7iei, 3ac000M MiATBEPKEHHS TOTO, III0 MOBEIlh OyB mouyTuid. Takwuii
MPUIIOM IOMOTNIaMarae KOMyHIKaHTaM TICUXOJIOTTYHO 30113UTUCh. [Ipy IbOMY PEIUTIIEHT,
HE 3aBa)Kar0YM MOBIIEBI, MIABEPIKYE CBOIO YHACTh Y PO3MOBI.

- ELLEN DEGENERS: Did you think about it every day? Did you think, every
single day — or is it just once a week, or — how often do you think to yourself, "l want to
be a woman"?

- CAITLYN JENNER: Every single day.

- ELLEN DEGENERS: Every single day.

- CAITLYN JENNER: Because it's what you've-- it's your soul. Cause it's

totally-- it's your identity.
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- ELLEN DEGENERS: Yes.
- CAITLYN JENNER: It is who you are... — as a person.
- ELLEN DEGENERS: | understand [83].

Peanizariiss TakTHKU BHSIBICHHS TypOOTH MO0 TMOTpeOd aapecara TaKOXK MOXKE
BUSIBIIITUCS B I ITBEPXKEHH1 TOTO, IO TyMKa CIIIBPO3MOBHHKA € TIOYYTOIO Ta BKa31BII Ha
3aBEpIIICHHS 00TOBOPEHHS MTEBHOT TEMHU.

- ELLEN DEGENERS: Oh, 5o she wasn 't your girlfriend? She was just your
friend?
- MICHAEL B. JORDAN: Yeah, she was my friend.
- ELLEN DEGENERS: Oh, I see [109].

BupaxkeHHs poO3yMiHHS MOYYTTIB Ta JYMOK ajpecara € Ba)JIMBOK YACTHHOIO
KOMYHIKaTUBHOTO MIPOILIECY 1 CpUsi€ 30IMKEHHIO CITIBPO3MOBHUKIB. Y TUCKYPC1 TOK-IIIOY
I TaKTHUKa JOMOMarae HaJAIlITyBaTH TOCTS Ha CIHIBOpAIO, IOKa3aTH PIBHICTh
3aMpOIIEHOr0 TOCTS Ta BEIy4Oro Ta JI3HATUCS OUIbIIE IIKABUX MOAPOOHIL KUTTS
CHiBpO3MOBHHKA. BUKOpUCTaHHS TaKTHKW BHUSIBJICHHS TypOOTH IIOAO MOTped ampecara
cupusie  (OpPMYBaHHIO JIOBIpM MIDK KOMYyHIKaHTamMHu. Buiesrajany TaKTHKY
penpe3eHTyIOTh Taki (pasu sk | understand, | see, if you don 't mind, noBropenus ¢pas

CIIBPO3MOBHHKA.

3.3. Peamizamis nokanmpHOi cTpaTerii 3a0e3nedeHHs] CTa0lIbHO-TAPMOHIHHOTO

CHUIKYBaHHS

Crpareris 3abe3nedeHHs] cTaOUTbHO-TAPMOHINHOTO CIUIKYBaHHS B TOK-1oy Enen
JlemxeHepec Mae Ha METI YHMKHEHHS KOH(QJIKTIB Ta CIPSIMOBAHA Ha CTBOPEHHS
MO3UTHUBHOI aTMOC(hEpH ISl CIIITTKYBaHHS.

JoOpo3nwinBUil  COLIaTBbHO-TICUXOJIOTTHUI KJIIMAaT CHOpUS€ 3HATTIO Oap’epiB y
CHJIKYyBaHHS, JT03BOJISIE TOCTEBI TOK-IIOY PO3CIA0MTHCS W modyBaTHCs y Oesmemi. Y

HAKMX yMOBAaX BeJly4ni 3 JIETKICTIO JI3HAETHCS y CIIBPO3MOBHHMKA 1H(OopMallito, sika Oyje
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IIKaBOKO [JIsi ayaurtopli. Y oOpaHOMy HaMH TOK-IIOY BHIIE 3rajaHa CTpPeTeris

Hal4acTilIe penpe3eHTyBA€ThC BUKOPUCTAHHSAM TaKTHK MOIITYKY 3TrOJU Ta KapTyBaHHS.

3.3.1. Peanizariisi TaKTUKH MOIIYKY 3TOU
TakTuka mOLIYKY 3TOAM peani3yeTh MHUIAXOM JIEMOHCTpaIlii pO3yMIiHHS IyMKH
CHinOSMOBHI/IKa, BHPAKXCHHA 301, HAroJIOMICHHA Ha CXOYKOCTI YA O,Z[HaKOBOCTi HOFSI,IIiB
Ha IMEeBHI MpoOieMu. TakuM YMHOM BEIy4MH IIJIKPECIIIOE ICTUHHICTh TYMOK ajpecara.
Jlexcnunnmu 3aco6aMu, 3a JOTIOMOTOIO SIKMX Peajli3yeThsl TAKTHKA ITOITYKY 3T0JIU € CIIOBA
1 ¢paszm, mo BupakaroTh noposyminas. Cepen takmx dpas: | agree, you're right, well
noted, well said.
- TIFFANY HADDISH: You know, I don't like--here's my thing. I'm from the
streets. Now anybody jump out on me— you liable to get hit [118].
- ELLEN DEGENERS: Sure.
- ELLEN DEGENERS: You know what? This time, | think, You re right
[116].
- ELLEN DEGENERS: You don't hate cotton balls?
- JIM PARSONS: In a weird way, | do. | hate how they feel.
- ELLEN DEGENERS: Oh, I can't even, yeah. I'm getting upset.
- JIM PARSONS: Are they hurting your teeth as you spoke about it?
- ELLEN DEGENERS: No, it's not my teeth. It's my head. It's like — just the
feel of them.
- JIM PARSONS: Oh, it's my teeth.
- ELLEN DEGENERS: You know when they say to touch the feel of cotton —
- JIM PARSONS: No, it's hurting my teeth. I don't know why.
- ELLEN DEGENERS: — it's one thing for cotton, but cotton balls are like.
- JIM PARSONS: Yeah, right, right, right. Yeah. No, I'm completely with you
[100].
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CJIOBaMI/I, Mo BHUPAXKAKOTH HOFOI[}KCHiCTL Ta BIIEBHEHICTHL YacCTO BUCTYIIAIOTh

npuciiBHUKH, Hanpukita: certainly, exactly, definitely, absolutely ta in.

- BENEDICT CUMBERBATCH: She's a chocolate sculptor. This is where it
gets a bit scary, in my opinion.This is when it gets alittle bit like, sort of,ancient Egypt.

- ELLEN DEGENERS: Yeah.

- BENEDICT CUMBERBATCH: Like some kind of lovechild with Disneyland
and..

- ELLEN DEGENERS: Yes, exactly [80].

- KIM KARDASHIAN: So we went ho--1 wentto her house. Spent the

weekend,and we Googled,um, Oprah episodes,and a story about a transgender came

onand we — it still didn't register that he was transgender.We just thought that he--I
don't even think he considered himself transgender at the time.

- ELLEN DEGENERS: Cause there are people who dress upand that's
justwhat they're into, yeah.

- KIMKARDASHIAN: Totally [104].

[ToBTOpEeHHs (hpasu, 1110 BKa3ye Ha OTOIKEHICTh JEMOHCTPYE PO3YMIHHS BETyYUM
JYMK{ CIIBPO3MOBHMKA, MOTro i/led Ta MOYYTTIB, 3aCBIIYy€ IHTEpPEC BEAy4YOl 10
3aCBIYE€HOI TEMHU.

- BRIE LARSON: | feel like you could turn that into like Angelina Jolie as
Maleficent, like, very easily. So that's fine.

- ELLEN DEGENERS: For sure.

- BRIE LARSON: Yeah.

- ELLEN DEGENERS: For sure [82].

3anuTaHHsS B 3anepeuHiii gopmi, 1Mo mnepeadadae MO3WTHUBHY BIJAMOBIAL €
MNOIIIUPCHUM JICKCUKO-I'paMaTHU4YHHUM BaCO6OM, o Clpusia€ Yy3roaKCHHIO HOFJ’IHI[iB
KOMYHIKaHTIB Ha KOHKPETHI POOJIeMHu.

- ELLEN DEGENERS: Don’t you think if more people danced and just had fun
instead of everyone takes everything so seriously and I think we have these people [112] .
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BupaskeHHs IOro/PKEHOCTI 3 aIpecaToM 3 METORO MiITPUMAaHHS IPYKHIX CTOCYHKIB
Ta 30JMKEHHS 31 CHIBPO3MOBHUKOM B auckypci Tok-moy «llloy Enen [lemxenepecy»
PETIPE3CHTYETHCS MOBJICHHEBUM OJIMHHIISIMHU, IO BKa3ylOTh HA MPUAHSATTS TMO3MUINT
CIIBPO3BOMHUKA, cepell HuX npucitiBauku exactly, totally, ¢pasu I agree, you 're right,

sure, 3amUTaHHs B 3alepeyHiil popmi.

3.3.2. Peanizailisi TAKTUKY YHUKHEHHS HE3TOJTU

TakTvka YHUKHEHHS HE3TOJM TOJIATAE y CIPSIMOBAHOCTI ajpecara MOTrOJAUTUCS 3
aJipecaTtoM, MPUXOBABIIM CBOIO HE3roJly. Y OCHOBI IIi€l TAKTUKU MpUHAOM (PopMaibHOI
HE3TOJIM, 10 BUKOPHUCTOBYETHCS y PI3HUX BUJAX JTUCKYpPCl 3 METOI YXWJICHHS Bij
BUCIIOBJICHHS BJIACHO1 TYMKH, TIOTIEPEKEHHS HETIOPO3yMiHb Ta KOH(IIKTIB, 30€peKEHHS
«o0myust». Buine 3rajjana TakTHKa 9acTo peai3yeThes 3a JomomMororo gpas | mean, but,
I 'm not sure, kind of, sort of, mosTopiB, nepenuTyBaHHS.

PosnoBinaroun rmpo BiiMOYMHOK 3 cimM’€ro Ha nipupoi, Hin [atpik [Mapic BucnoBuB
CTaBJICHHS JI0 HABKOJIMIIIHHOTO CEPEIOBHUIIIA.

- NEIL PATRIC HARRIS: When you see a picture like that. I'm not a huge — |

mean, | love the environment. But when you see photos like that, and you think it's

beautiful. When you're standing there in front of that, or in front of giant trees and the
true nature, it's really quite extraordinary [111].

VY po3mosi 3 Enen JlemxeHepec 3 MpuBOAY NpHiIEIIHIX BHOOPIB Mpe3uaeHTa
CIOJIy4eHHX IITaTiB TNoMTUK [imapi KiiHTOH  9acTo BUKOPHCTOBYBaja TaKTUKY
YHUKJICHHA HE3roJiv, IMPUXOBYHOUMU CBORO (1)aKTI/I‘-IHy HOSI/IHiIO 1 CTaBJICHHA A0 IICBHUX
CUTYaIIIH.

- HILLARY CLINTON:_I mean, there are things in it that I didn't remember,

Ellen. | mean, there's a scene that the director and her staff, her team, found where |

was working on affordable health care [95].
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Yy pOBMOBi 31 CKapJICT PIOX&HCOH BCay4da 3aCTOoCyBalia IO TAKTUKY JJIs IMMOACHCHHA
TOTO, IO ii 3p03yMIJIM HEMPABUIIBHO.

- ELLEN DEGENERS: Well that must be weird for someone who's like, if she's
that like princess and then she wants to wear like chiffon and princess dresses, and then
her mom is in like, you know, superhero attire.

- SCARLETT JOHASSON: | know. It's a bad look. | know. | need to maybe
add like a tutu to my outfit or something like that.
- ELLEN DEGENERS: Sure. But that's not what | meant, but OK [115].

OTXe BHUKOPUCTAaHHS MOBJICHHEBUX aKTIB TaKTUKM YHUKEHHHS HE3TOIU
oOyMoOBJIeHE OaXaHHSAM MOBLS IIAKPECIUTH CBO€ Oa’kaHHA OyTH APYKHIM JI0 cilyXada H,
BOJHOYAC, BUPA3UTHU HEOAXKaHHS MOTOHKYBATHCS 31 CIIIBPO3MOBHUKOM. Y JTHCKYPCl TOK-
moy Enen JlemxeHepec nns peaizauii TaKTUKM YHUKHEHHsSI HE3rOJM HaiuacTiiie

BUKOPHCTOBYIOTHCS TaKi MOBJICHHEBI ouHUIN sk | mean, but.

3.4.1. Peanizairisi MOBJICHHEBOI CTpaTErii MO3UTUBHOI BBIWIMBOCTI «KapTyii»

['ymop Bizirpae BaKJIMBY POJb B KOMYHIKaTHUBHIA KynbTypi. JItoguHa, mo BMie
JOTEMHO XapTyBaTH, 31aTHA JOCSITTH BEPIUMH y OyAb-sAKiil AisUIbHOCTI. BupimeHHs ta
nonepeKEeHHs! KOH(ITIKTIB, HAJIATOI>)KEHHS JTIOBIPJIUBUX CTOCYHKIB 13 CITIBPO3MOBHUKOM,
YCYHEHHs Oap’epiB y CHOUIKYBaHHS MOXke €(EeKTUBHO 3AIMCHIOBATUCS 3aBISKU
*)apTyBaHHiO. KomiuHi cuTyallii MOKyTh HABMUCHO CTBOPIOBATHUCS B MOBCAKICHHOMY
KUTTI Ta y mpodeciitHiii chepi. 'ymop Ha TenebadeHHI € HEBIA €MHOIO YaCTHHOIO
PO3BaXKaIbHOT IPOrPAMH M 3aCTOCOBYETHCS ISl IPUBEPHEHHS yBaru risaavis. Jluckypce
aHTJIOMOBHUX TEJEBI3IMHUX TOK-IIOY TaK0X HANOBHEHMH KapTaMd Ta KOMIYHUMHU
CUTyallisiMu, mpoTe Hebarato @axiBmiB y c@epi MOBO3HABCTBA aHAJI3YIOTh
BUKOPUCTaHHS NMPUHOMIB 1 TAKTHK XKapTyBaHHS y MeaianpocTopi [24, c.41].

Opniero 3 0a30BUX CTparerii y Mexax I00anpHOi CTpaTerii MO3UTHBHOI

BBIWIMBOCTI, SIKY BUKOPUCTOBYE Beayuya Enen [lemkeHepec y CBOeEMy IOy € cTpaTeris
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«kapty». Cinoranom tok-1oy «Enen Jlemkenepec moy» € «Have a little fun today», o
O3Hauae «mobaBTeCs TPOXHU CHOTOJIHI», 1€ MOXE CBIAMTH MPO HALUIEHICTh AISNIBHOCTI
BEIy4yoi Ta KOMaHIU TOK-IIOYy Ha CTBOPEHHS KOMIYHUX CHUTYyaIlii 3 METOI0 3HSITTS
eMoIliifHOro HampyxeHHsl TisgnayiB. CTparteris >KapTyBaHHS 4YacTO peNpe3eHTOBaHA
BUKOPHUCTAaHHAM MeTadopH, alo3ii, abcyp/1y, HE3BUYHOIO aKTyali3aIi€lo 3HaYeHb CII1B YU
CJIOBOCTIONIYY€Hb, OOIrpyBaHHAM (pa3eooriyHUX OJMHMIL Ta IHIIMMHU MpUHOMaMu
’KapTyBaHHS.

TakTH4HUM TIPUIIOMOM >KapTyBaHHS MOKE CIIYT'yBaTu Ipa ciiB. Tak y po3MOBi 3
Tipdani Xagaim dppaza «Common knowledge» e qBo3HauHO0, a/pKe iM’sl TApTHEPA TOCTSI
nporpamu — Common. To6to xkomiunuii epekT nodyaoBaHi Ha GOHETUYHIN MOAIOHOCTI
Ta CEMAaHTUYHIM BIIMIHHOCTI CJiB 1 HA0yBa€ BUPAa3HOCTI B KOHKPETHIN CUTYaIlii.

- ELLEN DEGENERS: But now everybody knows that Common is your
boyfriend.

- TIFFANY HADDISH: Yeah.That's my man.

- ELLEN DEGENERS: It's Common knowledge.

- TIFFANY HADDISH: Oh, yeah! Now it's Common knowledge.

- ELLEN DEGENERS: It's now common knowledge that Common is your

boyfriend [121].

[Tponomxyroun po3moBy Tiddani xkapTrye Han co00, HaAroJIONyHOYd Ha
0araTorpaHHOCTI Ta YHIKaIbHOCTI CBO€i ocobOucrocTi. Y 1mpomy ¢parmenti Tiddani
BUCTYNIA€ AHJPECAHTOM Ta PENPE3CHTYE TAKTHKY >KapTyBaHHS y BUIJISAl 1POHIYHOI
caMoInpe3eHTallii 3 00irpyBanHsaM (paseosoriunoi ofunuil like an onion:

- ELLEN DEGENERS: You are just a surprise after

surprise after surprise — is what you are.

- TIFFANY HADDISH: Well, girl I got layers. I'm like an onion. I'll make you

cry too [121].

Edexkr omrykaHoro ouikyBaHHsS SK OCOOJMBUN NPUHOM, IIO IPYHTYETHCS Ha

HenependauyyBaHOCTI MOXKHAa MpociiakyBath y niano3l Emen  Jlemxenepec 13
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amepHuKaHCcbkoro pemn-BukoHaBulelo Kapai bi. Ilig yac po3mMoBH Beayya Hamaraetbcs
JOBigaTUCS 1M’sT MalOyTHBOI JTUTHHU PEI-BHKOHABHUIII 1 HEOUYIKYBAaHO TIPOITOHYE
KapTIBIMBY YrOJy, Ha 110 CIIBPO3MOBHHUII BIAMOBI/Ia€ HE MEHII HEOUIKYBaHO.
- ELLEN DEGENERS: Is it going to belike a tricky name?
- CARDI B: It's like almost tricky. But when like it comes out, it's like, ah!
Yeah.
- ELLEN DEGENERS: I'll give you $20,000 if you name it Ellen.
- CARDI B: Can | put it in the middle name? [85]
OxkpeMoi yBaru 3aciIyroBye peajizallisi cTpaTerii >kapTyBaHHS I11]1 4ac CIUIKyBaHHS
3 aiTeMu. Yactumu roctsimu nporpamu Enen JlemxeHepec € IITH, IO MarOTh pI3HI
TaJlaHTU 200 SIKUMOCh YHMHOM CTaJM BIOMI B coIlladbHUX Mepexax. EdexT onrykaHoro
OUIKYBaHHS € OCHOBHUM TaKTUYHUM MPUIOMOM, IO BUKOPUCTOBYETHCS BEIYUOIO JIs
CBTOPEHHSI KOMIYHHMX CUTYaIllll y Oecifax 3 IITbMH.
- ELLEN DEGENERS: Can you read?
- BRIELLE: No, not yet. But I'm sounding out words.
- ELLEN DEGENERS: Oh, me too [77].
- ELLEN DEGENERS: So, what do you want to do wheh you grow up?
- MILITARY DAUGHTER: | want to do something that is like so cool, and that

is so fun.

- ELLEN DEGENERS: That is a great goal. Good luck. Do you have any idea
what kind of job that would be?

- MILITARY DAUGHTER: Yeah.

- ELLEN DEGENERS: Oh, what is it?

- MILITARY DAUGHTER: Um, the job is um, that | love to play on my
playground and I love to do stuff like that.

- ELLEN DEGENERS: Again, good luck [121].

- ELLEN DEGENERS: And why do you want to become president? [89]

- MACEY HANSLEY: So I can eat all the candy | want.
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- ELLEN DEGENERS: And what kind of element is that?

- XANDER RYNERSON: It's a noble gas.

- ELLEN DEGENERS: A noble gas? Are there other kinds of gases that are not
noble?

- XANDER RYNERSON: There are other type of gases, but not called gases.

- ELLEN DEGENERS: [ see... OK. You know, | don't know that means [102].

Buxopucrannas metadop K IpUOM CTpaTerii >KapTyBaHHS, 3aCTOCOBYEThCS ISl
CTBOPEHHS KOMIUHUX CHUTyamlii. Pi3HOMaHITTS MeTadop B aHTJIOMOBHIA KYJBTYypi
J03BOJIsIE 30arauyyBaTH MOBJICHHS i JKapTH 30KpeMa.

- ELLEN DEGENERS: You should be closer, yes, like Toluca Lake.
- JENNIFER ANISTON: I should just live in Toluca Lake.

- ELLEN DEGENERS: I'd like that.

- JENNIFER ANISTON: So when you call,_I will jump.

- ELLEN DEGENERS: Yeah [98].

Bynyuu rocteto Tok-moy Enen [lemxenepec amepukanchka akropka Emi [llymep,
MOpiBHIOBAJIA ce0e 3 1HII0I0 aKTOPKO0 Ha oTo. Onuc BiacHOi 30BHImHOCTI EMi [llymep
noOyayBaJia Ha CaMOIpOHIi, 1110 BUKJIMKAJIO CMiX 1 TO3UTUBHY PEAKIIII0 MPUCYTHIX B CTY il
TJIa4iB.

- AMY SCHUMER: She's like this ... ‘cause she knows people are taking

pictures of her. | obviously don't. | learned a lot. | learned that my resting face, is just a

scowl, is just... And I learned--and you can se — that | have what I'm now calling an "at-

risk chin.” This is not a good section! [117]

Buxopuctanss capkazMy SK TaKTUYHHNA TPUHAOM KapTyBaHHsS TMPOSBISETHCS B
ry3yBaHHI Haj JoauHO0. [IpoTe, BHKOPUCTaHHS CapKACTHYHUX BHCIIOBIIIOBAHb
MOJKJIMBE JIMIIE€ Y BHUMAJAKY, KOJHU CIIBPO3MOBHHKH J00pe 3HaiOMi, MO3UTHUBHO
HAJAIITOBaHI OJHE JO0 OJHOTO, MalpTh TapHE TMOYYTTA TymMopy. Buxopuctanss
CapKaCTUYHUX BUCJIOBIIIOBaHb MOTPeOy€e JOTPUMAaHHS NMEBHUX YMOB 4Yepe3 MOXIIUBICTb

oOpa3uTu MOYyTTS ajapecara, BOJHOYAC BOHU 3a3BHYAll BUKIWKAIOThH JKBaBE €MOIIITHE
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MITHECeHHS Y risiaaviB. JlomiIbHO BUKOPUCTAHO CapKACTHUHI BUCIOBIIIOBAHs OYJI0 I11]T yac
iHTepB 10 3 LlIoHOM Xeii30M, aMepUKaHCHKUM KOMIKOM Ta aKTOPOM.

- ELLEN DEGENERS: Will and Grace.

- SEAN HAYES: Is the show that I've been on.

- ELLEN DEGENERS: That's right. How long now?

- SEAN HAYES: Longer than 15. No, it was..

- ELLEN DEGENERS: How long was it the first time around_before you all
got canceled? [116]

- SEAN HAYES: I think it was_longer than your sitcom.

- ELLEN DEGENERS: Yeah, that's right. | had to come out first for you all to

do that sitcom. Go ahead.

OTxe cTpareris )kapTyBaHHS € KJIIOYOBOIO B AMCKYpcl Tok oy Enen /lemkenepec
1 3aBISIKM NpOQeciiiHIi Beaydii 3aBXI1 Ma€e BENIUKUN ycmiX. [Ipo ycnix BUKOPUCTaHHS
CTpaTerii MOKe CBITUMTH peaKIlisi MyOJiKY Mij Yac 3MOMOK 110y Ta MOJANbIINNA nepeoir
CHIJIKYBaHHS KOMYHIKaHTIB. PElpe3eHTyI0Th CTPaTEeT1Io )KapTyBaHHS B aMEPUKAHCHKOMY
TOK-IIOY TakKl TaKTH4YHI MPUHAOMH SIK €(EeKT OLIYKAaHOTO OYIKYBAHHS, BUKOPHUCTAHHS
CapKaCTUYHHUX BHCIIOBJIIOBAHb, 1pOHIi, 00arpyBaHHs MeTaQOPUIHUX OJUHHUIIb, TPa CIIB.
MeToro BUKOPUCTaHHSI CTpaTerii KapTyBaHHS € YCHYHEHHs1 Oap’€piB y CHUIKYBaHHS Ta

HAJIaro/PKeHHS KOHTAKTY 31 CIIIBPO3MOBHHKOM.

BuCHOBKHM /10 TPETHOT0 PO3aiTy
Tenesiziiiauii  guckypc Tok-moy «llloy Enen J[lemxenepec» mnependavae
3aCTOCYBaHHS MO3UTUBHOT BBIWJIMBOCTI, 110 peNpPe3eHTOBaHA B1IMOBIIHUMHU CTPATETISIMHU.
HaiiGinpm nmomumpeHuM U B AMCKYPCUBHOMY IpocTopi Tok-moy Enen Jlemxenepec €
JIOKaJbHI CTpaTerii: CTpaTeris BCTAHOBJICHHS 1 MIATPUMYBAaHHS KOHTAaKTy, CTpATEris
3a0e3MeueHHs] CTaOUTbHO-TAPMOHIMHOTO CHIJIKYBaHHS Ta MOBJIEHHEBA CTpaTeris

«KapTtyit», KOXKHa 3 SIKHX peani3yeThes 3a JOIMOMOTOI0 TAKTUUHUX MTPUIOMIB:
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- CTparerisi BCTAHOBJICHHS 1 MIATPUMYBAHHS KOHTAKTy BepOalli3yeThCcs 3a
JOTIOMOTOI0  TaKTUKH KOMIUTIMEHTYBaHHS Ta peTyaizoBaHuX (opMm
MOBE/IIHKOBOT'O KOMIUIEKCY;

- cTpareris 3a0e3reueHHs CTab1JIbHO-TAPMOHIIHOTO CIILJIKYBaHHS
PEeNpPe3eHTYEThCS TAKTUKAMH TOIIYKY 3TOJM Ta YHUKHEHHS HE3TO/IH;

- cTpareris «KapTyi» BUpakeHa TAKTHIHUMHE TIPUHOMaMH BUKOPUCTAHHS 1pOHii,
CapKaCTHYHUX BUCJIOBJIIOBaHb, 00IrpYBaHHA METaQOPHUYHUX OJIUHUIL, eHEKTY
OILIIYKaHOTO OYiKyBaHHSI.

Tenaeniiss 10 nepeOIIbIICHHS, TPUALUICHHS yBaru 30BHIIIHOCTI Ta OCOOJIMBUM
pucaM XapakTepy CHIpO3MOBHHUKA, IO € TOUIMPEHWM B aHTJIOMOBHOMY JIHUCKYPCI,
MOSICHIOE IMPOKE BUKOPUCTAHHS TAaKTUKH KOMIUTIMEHTYBaHHs. [IpoTe, TOMiHYI040I0 €
ctpareris «Kaptyit», amxe Enen Jlemxenepec no3uiionye cede He JIMIIE K TeJEeBEAyYY,
ane sk KoMika Ta cteHaanepa. Came TOMy CTBOPEHHSI KOMIYHUX CHUTYaIliil € OCHOBHUM

npuiioMoM poOOTH 3 ayIuTOpiero Ta criBpo3MoBHuKamu B «Enen Jlemxenepec [loy».
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BUCHOBKHA

Marictepcbka poboTa pernpe3eHTye aHaIi3 BUKOPUCTAHHS CTPATET1H 1 TAKTUK TTO3UTUBHOI
BBIWIMBOCTI B JIMCKYpCl aHIJIOMOBHOTO TeleBi3iiiHoro Tok-moy «llloy Enen
Jlemxenepec». BBIWINMBICTh € Ba)XJIMBOIO KOMYHIKATHBHOIO KaTErOPIEIO, IO CIPHUSIE
HAJaro/P)KeHHI0 KOMYHIKAQTUBHOTO KOHTaKTy MIDXK CIIBPO3MOBHUKAMHU Ta IiJIBUIIYE
€()EeKTUBHICTb CITLJIKYBaHHS.

VY mepriomy po3aisii MaricTepChbKOro JOCIIKEHHS HaMH 0YyJI0 BUCBITIICHO OCHOBHI
JIHTBICTHYHI Teopii BBIwIMBOCTI (DeHOMEH BBIWIMBOCTI Ma€ MDKIMCHMUILUTIHAPHUX
XapakTep, 110 MOSACHIOE 3HAYHUN THTEPEC BUCHUX JI0 IILOTO SIBUIA. AHATITUYHUN OIS
JOCT1I)KEHb, MPUCBIYEHUX BUBUCHHIO BBIWIMBOCTI, BUSIBUB, 1110 BBIWJIMBICTh HAllYacTIIIIe
pO3MIISIIAETHCA SIK JOTPUMAHHS TIEBHUX HOPM 1 MPaBWJ TMOBEIIHKH, MPUTAMaHHHUX
KOHKPETHOMY CYCHIIbCTBY. BojaHOuac mapalliHTBICTH PO3IISAAIOTh BBIWIMBICTH SIK
COILIIAJIbBHUM KOHCTPYKT, SIKAUW OpraHi30By€ KOMYHIKaTUBHUI MTPOIIEC BIAMOBIIHO 0 HOTO
METH.

Jlesiki JTIHTBICTH BU3HAYAIOTh BBIWIMBICTB SIK IEPEITIK COPSIMOBAHUX Ha JOCSITHEHHS
KOMYHIKaTUBHOI MeTH nosnoxkeHb. Tak, II. I'paiic (opmymtoe npuHIU «Koomepartii,
mo mepeadavae JTOTPUMAHHAM CIIBPO3MOBHHUKAMH YOTHPHOX MOBJIICHHEBHX MAaKCHM:
MaKCHMH  SKOCTI/ 1CTHHHOCTI, MaKCHMH PEJIEBAHTHOCTI, MaKCHMH KIUIBKOCTI/
1H()OPMATUBHOCTI, Ta MaKCHUMH croco0y. BiamoBigHO 10 TPUHIUIY «KOOMEpariin
['paiica MOBHI MakCUMH € MopajgaMu €(QEeKTUBHOIO CHIJIKYBaHHS, HEIOTPUMAHHS SIKUX
MO>K€ TIPU3BECTHU JI0 JECTPYKTUBHOI B3aemoii. Jxk. JIiu mpoaoBKUB BUBYECHHSI MAKCUM
BBIWIMBOCTI, 3amnponoHoBanux [I. ['paiicoMm, cdopmynoBaB BIACHUN NPUHIUI
BBIWIMBOCTI Ta BIAMOBIJHI MaKCUMU BBiwIKMBOCTI. [[x. JIi4 npumyckae, no nepeBaxaHHs
MEeBHUX MAaKCUM MOXKE BapiloBaTHCS B pI3HUX  KylbTypax.  HaiiBimomimmmu
JIOCJTITHUKAMU BBIYJIMBOCTI B JIHIBICTHIl BBakatoThes 1. bpayn ta C. JleBincoH. Bonu
pO3IIIAIal0Th BBIWIMBICTh y KOHTEKCTI Teopii «oOmuuus». [[OCHiTHUKN BUAUIAIN

NO3UTHBHY Ta HEraTHBHY BBIWIMBICTb, JJII KOXHOI 3 SIKUX chopmynroBaiu HaOip
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CTpaTerii, 10 COPUSIOTh JOCATHEHHIO METH CIIJIKyBaHHs. OKpiM Kiaacudikarlii crparerii
1 TakTUK BBiwIMBOCTI bpayna 1 JIeBincona Hamu Oyio okpecHeHo kinacudikarii /. BaiiH
Jleiika, KMl BUOKPEMHB TJI00ANBbHY, JIOKaJbHY Ta MOBJICHHEBY CTPATEril0 BBIWIUBOCTI,
ta M. YoBraHwk, sika BUILIXJIA TJI00adbHI CTpaTerii BBIYWIMBOCTI, 110 BiAMOBIIAIOTH
HaMipaMm MOBIISL.

Bukopucranss ctparteriii 1 TAKTHK BBIYJIMBOCTI MOKIJIMBE B PI3HUX TUMAaX JUCKYPCI
B TOMYy 4YHCIl # TeneBiziiHOMy. TeneBi3iiHMI NUCKypC HacHuyeHUU 1HGOpMaI€lo,
poO3BaXalbHUN Ta uYacTo mepeadadae B3aemomito 3 riasgadamu. Cepen  03HaK
TEJIEBI31THOTO JUCKYPCY TOJIOBHUMH BBaKa€EMO Takl: 000B’sI3KOBa HASIBHICTH aJipecaTa Ta
aJipecaHTa, B3a€EMOJlIS TEJIEKOMYHIKATOpIB 1 TelleayAuTopii. 3aBASKH 1HTEPAKTUBHOMY
XapakTepy TENEBI3IMHOrO JUCKYpCy CyO’€KTHM KOMYHIKalli B HbOMY MarOTh
BUKOPUCTOBYBATH PI3HI CTpaTerii 1 TAaKTUKW BBIWIMBOCTI 3a/Jis1 JOCSTHEHHS METHU
CHIJIKYBaHHS.

Cepen MapKepiB BBIWIMBOCTI, III0 IPUCYTHI B TEJIEBI3IMHOMY TUCKYpCl, HAMU OyIJI0
PO3IIIAHYTO JIEKCMYHI Ta rpamMaTH4Hi. JIEKCMYHI MapKepu HOCSITh KOMIUTIMEHTAPHUH,
3a0XOUyBaJbHUN YW OJKApPTIBIWBUM  XapaKTep, YacTo € TIIOKa3HUKOM  PiBHS
B3a€EMOCTOCYHKIB CIIBPO3MOBHUKIB. ['pamMaTHyHI 1HIUKATOPU MPOSBISIOTHCS B PI3HUX
TUIaX pe4yeHb Ta opMax cioBa. 3a3HaY€Hl MapKEPH BBIWIMBOCTI BUKOPUCTOBYIOTHCS 3
METOI0 HaJaro/pKeHHS CTOCYHKIB KOMYHIKAHTIB Ta 3aJJisi CHOPHUSHHSA €()EeKTUBHOMY
CIUJIKYBaHHIO.

BpaxoByroun 3aJ1€KHICTh CY4aCHOTO CYCHIIBCTBA B1J] 3aC001B MacoBoi 1H(popMallii
JTOCITIJIPKEHHSI BUKOPUCTAHHS CTPATET1i 1 TAKTUK MOBJICHHEBOTO BIUTMBY B TEJIEBI31HTHOMY
JUCKYpPCI , 30KpeMa B TOK-III0Y, BBAXKAEMO aKTyaJIbHUM. TOK-III0y Ma€e Ha METi 3alTydeHHs
BEJIMKOIO KUIBKOCTI IJISa4iB  J0 MEperjsiay 4Yd ydacTi B Jiajio3l. 3Bakaloud Ha
He(hOpMaATBHHN Ta PO3BaXKAJIBHUN XapaKTep AUCKYpPCl TOK-MIOY, JOIUIBHIUM BUSBHUIIOCS
MpoaHaIi3yBaT BUKOPUCTAHHS CTPATET1H 1 TAKTUK MO3UTUBHOT BBIWJIMBOCTI HA TIPUKJIAII
aMepUKaHChKOro TOK-moy Enen Jlemkenepec B TPEThOMY pPO3MIiil MariCTepChbKOTO

JTIOCITIKEHHS.



65

[nenTudikyBaBImM crpaTerii MO3UTUBHOI BBIWIMBOCTI B JUCKYpCI TOK-10y EneH
JlemxeHnepec My BUSIBUJIH, 1[0 HAUTIOIIUPEHIIIUMHU €: JTOKAJIbHA CTPATErisl BCTAHOBJICHHS
1 TATPUMYBAHHS KOHTAaKTy, JUIsl peanmizalii sSKOoi BeAyda BHUKOPHUCTOBYE TAKTHKY
KOMIUTIMEHTApHO1 1HTepaKIlii, Ta TAKTUKY BHSABJIECHHS TYpOOTH IIOJ0 MOTped aapecara;
JOKallbHY CTpaTeriro  3a0e3meueHHs CTaOUIbHO-TAPMOHIMHOTO CHUIKYBAaHHS, IO
peai3yeThesl 32 JOTIOMOTOI0 TAaKTUKH TMONIYKY 3TOJM Ta TAKTUKWA YHUKHEHHS HE3TOJIH;
MOBJICHHEBa crTparteriss  «KapTyit», 1m0 BepOami3yeTbcsi UYepe3 BHUKOPUCTAHHS
MeTaOpUYHMX, IPOHIYHHMX, CApPKACTMYHUX BHUCIOBIIOBAHb, €(EKTy OIIyKaHOTO

OUIKYBaHHS Ta iH.
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SUMMARY

Research work focuses on obtaining scientifically reliable results on the features of
verbalization of strategies and tactics of positive politeness in the above-mentioned
television discourse.

Interdisciplinary interest in the phenomenon of politeness is due to the development
of intercultural communication, where politeness is the leading means of establishing
contact between interlocutors and the main regulator of their behavior. The interest of
modern linguistics in various discursive practices is growing, as well as the need to study
the verbal implementation of the discursive strategy of speech influence in English-
language talk shows, including the Ellen DeGeneres Show.

The relevance of the research topic is due to the growing interest of modern
linguistics in various discursive practices and the need to study the verbal implementation
of discursive strategies of speech influence in English talk shows, in particular *The Ellen
DeGeneres Show". An important aspect of the study is also to obtain scientifically reliable
results on the features of verbalization of strategies and tactics of positive politeness in
the above-mentioned television discourse.

Academic interest in the phenomenon of politeness continues to grow in today's
conditions. Attentiveness in discursive practices has been studied by domestic scientists
(N. Babych, M. Bilous, O. Malaya, I. Morozova, M. Teleka, M. Chovganyuk, V.
Shinkaruk) and a number of representatives of foreign scientific circles (O. Doncheva-
Navratilova, J. llen, J. Leach, M. Locher, R. Watts, S. Mills, R. Slow). However, the
features of verbalization of the strategies and tactics of positive politeness in the talk show
Ellen DeGeneres have not been considered yet.

The main aim of the current study was to explore the peculiarities of verbalization
of the strategies and tactics of positive politeness in English-language television discourse
represented by the materials of the talk show Ellen DeGeneres.

The purpose of the study determines the solution of the following tasks:
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1 to cover the main linguistic theories of politeness;

2. to outline the classification of strategies and tactics of positive politeness;

3 to highlight( specify) the signs of television discourse;

4. to identify the means of speech implementation of the strategy and tactics of
positive politeness in the English-language television talk show “The Ellen DeGeneres
Show”.

The object of the study is the strategies and tactics of positive politeness in the
English-language television discourse presented by the talk show Ellen DeGeneres.

The subject of the study is the peculiarities of the speech behavior of talk show
participants, aimed at achieving the communicative goals of the interlocutors, which are
manifested in the strategies and tactics of positive politeness.

The purpose and objectives determined the application of a set of general and
special research methods. Among the general scientific methods we include induction and
deduction, empirical-theoretical methods of analysis and synthesis, which are used to
analyze and generalize the theoretical prerequisites for the study of politeness in English-
language television discourse. The paper also uses the method of pragmatic analysis and
descriptive analysis to determine the illocutionary and perlocutionary content of
statements.

The theoretical significance of the research work is explained by the fact that for
the first time an attempt was made to comprehensively analyze the speech implementation
of strategies and tactics of positive politeness in the television discourse of the talk show
Ellen DeGeneres

The practical value of the research work is determined by the possibility of using
the obtained material in teaching such disciplines as "Fundamentals of the theory of
speech communication™, "Intercultural communication”, "Theoretical pragmatics of the
English language”. The results of the study can be useful for students, graduate students,

scientists who deal with this issue.
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The study consists of three sections: “ Theoretical fundamentals of the research of
theory of politeness in English-language television discourse”, “ Features of speech
implementation of positive politeness in communicative-discourse practice of television
talk shows”, “Verbalisation of strategies and tactics of positive politeness in Ellen
DeGeneres’ talk show.

The first chapter has presented an analytical review of the concept of politeness in
linguistic research, linguistic theories of politeness and classification of strategies and
tactics of positive politeness, releaved features of television discourse as a space for the
implementation of politeness strategies.

One of the priority tasks of linguistic research in today's conditions is to study the
communicative aspect of effective social interaction. The study of the functioning of
language signs in speech, issues of making a choice of speech means for the purpose of
the effective interaction and of management of behavior and consciousness of individuals
in the process of communication is carried out by linguistic pragmatics. Considering the
general strategy of behavior of communicators, it is defined such a category as linguistic
politeness.

In modern scientific research, politeness is presented as the maximum of
communication, social norm, etc.. However, a large number of researchers are preferred
to consider this category in terms of general behavioral strategies, taking into account the
specifics of expressing a positive human attitude and defines as a set of principles aimed
at achieving a positive result in communication. Among such principles there is Grise’s
principles of effective communication, which appeal to the construction rules of the text,
and Leach’s principles of politeness. J. Leach associated the latter with using the metatext
sphere. The influence of politeness on social interaction, taking into account the national-
cultural interaction, is described in the linguistic theory of politeness by P. Brown and S.
Levinson. Researchers represent the importance of the context of the concepts of "face"
and the strategy of positive and negative politeness, aimed at its protection and

preservation.
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Considering the dependence of modern society on the influence of the media, it is
important to study the use of various strategies and tactics of speech influence and
manipulation in television discourse, which affects the formation of standards and norms
of human behavior. Strategies of positive and negative politeness, identified by P. Brown
and S. Levinson, covering the basic techniques that are used by communicators in
everyday communication and show how the mechanism of cooperation between people
works. In television discourse, already mentioned strategies are often used more
purposefully and designed to balance intimacy and distance in the interaction of
moderators and audiences.

In the second section we identified strategies of positive politeness, speech means
of actualization of strategies of positive politeness and indicators of positive politeness
shows in the discourse of talk show.

The implementation of strategies of positive politeness in the television discourse
of talk shows has certain features. Representation of strategies is carried out in order to
involve the interlocutor in interaction and communication. Indicators of readiness to
cooperate are demonstrations of the desire to cooperate in its various forms.

The main purpose of the talk show is to obtain information from the invited guest
and pass it to the audience, which is why the success of its holding depends on the
establishment of communication between the host, guest, audience.

Talk shows usually do not have strict restrictions on the organization of
communication of its participants and only some of its forms, such as political talk shows
have strict regulations and established rules of communication. Nevertheless, adherence
to the basic rules of communication and professional ethics during a talk show is an
indicator of politeness, general education and ability to communicate with the audience.

Lexical and grammatical indicators of politeness will help to recognize politeness
in the discourse of a television talk show. Lexical markers can be conveyed by different
parts of speech and express different degrees of politeness. Most often, they indicate the
profession, relationships of interlocutors, personal characteristics.
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Among the grammatical indicators are syntactic and morphological. Morphological
means are manifested in various forms of the word. The usage of the accusative case and
the imperative mood, modal verbs and pronouns can indicate the orientation of the
interlocutor to effective communicative interaction and solidarity.

Syntactic indicators can be easily detected in various sentence forms. However, it
should be remembered that a sentence in one form can have several meanings, depending
on the intentions of the speaker, his intonation. So we can use interrogative sentences to
ask, suggest or state a fact.

Thus, all the above indicators serve to attract the attention of the recipient and
express positive intentions in communication. They represent politeness in its various
forms, which is used for effective communication.

The third chapter began by describing features of the implementation of a positive
global strategy in the talk show Ellen DeGeneres.

The Ellen DeGeneres talk show differs from many others in that the viewers'
attention is focused on a relaxed, light, humorous atmosphere, rather than on sensations
and gossip. The talk show host also discusses current issues and difficult news with the
invited stars. Wanting to be closer to the listener, to show respect and attention to him, the
presenter chooses a strategy of positive politeness.

After analyzing the usage of the global strategy of politeness, the third section went
onto exploring the peculiarities of verbalization of the strategies and tactics of positive
politeness in the talk show Ellen DeGeneres.

The most common in the discursive space of the Ellen DeGeneres talk show are
local strategies: the strategy of establishing and maintaining contact, the strategy of
ensuring stable and harmonious communication and the speech strategy "Joke", which are
implemented through tactics:

- the strategy of establishing and maintaining contact is verbalized through the

tactics of compliment and ritualized forms of behavioral complex;
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- the strategy of ensuring stable and harmonious communication is represented by
tactics of finding consent and avoiding disagreement;

- The strategy of "Joke" is expressed by tactical methods of using irony, sarcastic
statements, playing metaphorical units, the effect of deceived expectations.

The tendency to exaggerate, pay attention to the appearance and special character
traits of the interlocutor, which is common in English discourse, explains the widespread
use of compliments. However, the Joke strategy is dominant, as Ellen DeGeneres
positions herself not only as a TV presenter, but as a stand-up comedian. That is why the
creation of comic situations is the main method of working with the audience and
interlocutors at the Ellen DeGeneres Show.

This study is the first attempt at a comprehensive analysis of the speech
implementation of strategies and tactics of positive politeness in the television discourse
of the talk show Ellen DeGeneres. The results of the study can be useful for students,

teachers, researchers who study the issue of discursive practices.
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JOOATKH
Homatox A
MeTtoanuHnil KOMILIEKC
Metoauunnii KOMIUIEKC BmpaB po3poOieHo manst cryaentiB |-V kypcis

dbakynpTeTy 1HO3eMHHUX MOB. KoMIulekc BIpaB BIANOBIZA€ TEMI MaricTepCchbKOTo
nocmikenHs «BepOamizamist  cTparerii 1 TaKTMK TMO3WTHUBHOI BBIWIMBOCTI B
aHTJIOMOBHOMY  TEJEBI3IMHOMY JAHCKypci». Martepianu poOOTH MOXYTh OyTu
BUKOPHUCTaHI1 B npoiieci BHUKJIaJaHHS KYpCIB: «OcHoBH Teopii
MOBJIEHHEBOI ~ KOMYHIKalii», «MDKKYJbTypHa  KOMYHIKalis», CHEHKYpCiB 3

JIHTBONPAarMaTUKH TEKCTIB MaCOBOT KOMYHIKaLIli.
{111 BIIpas:

[IpakTnyHa: QopMyBaHHS MOBIJICHHEBUX KOMIIETEHTHOCTEW B ayJlIIOBaHHI,
TOBOPIHHI, YHWTAHHI, MHUCHMI; PO3BUTOK KOMYHIKATUBHUX 3/110HOCTEH; MOBHHX
KOMIIETEHTHOCTEH; (OpPMYBAaHHS HABUYOK BUOMPATH JIHIBICTUYHY (PopMy 1 cmocid
BUCIIOBJIIOBAHHS, II0 € aJIeKBaTHUMM CHUTYyallli CIUIKYBaHHS, IIJISIM 1 HaMipam,
COLIIAJIBHUM 1 ()YHKI[IOHAJIBHUM POJIIM NAPTHEPIB IO CIUIKYBAHHIO; POPMYBaHHS MOBHOI
YCBIJIOMJICHOCTI; (OpMyBaHHS 37aTHOCTI oOMpaTH Ta e()EKTHUBHOTO 3aCTOCOBYBATH
KOMYHIKaTUBHY CTPATET1I0 y CIUIKYBaHHI.

BuxoBHa: BUXOBaHHS BBIWJIMBOCTI; BUXOBAHHS BIJMOBIATIBHOCTI 3a pe3yJbTaTH
OBOJIO/IIHHS 1HIIIOMOBHOIO KOMYHIKaTUBHOIO KOMIIETEHTHICTIO; PO3YMIHHS Ba)KJIMBOCTI
BuBueHHs IMiK 1 moTtpebu KOpUCTyBaTHCS HEIO SK 3aCOO0OM CHIJIKYBaHHA B YMOBax
MIKHAPOJIHUX KOHTAKTIB;

OCBITHS! PO3IIMPEHHS JIIHTBICTUYHOTO KPYro30py; YCBIIOMJIEHHS CYyTI MOBHHX
SIBHIII, 1HIIOI CUCTEMH TIOHATH, Yepe3 Ky MOXKe CIIpUMATHCS AIMCHICTD; 3aJTyd4eHHs /10

1HIIOMOBHOI KYJbTYPH.

Po3BuBaibHA: PO3BUTOK MOTHUBAIIT JO MOJAIBIIOT0 OBOJOAIHHS IM 1 KyJIbTYpoOtO

SIK YaCTUHOIO CBITOBOT KYJIbTYpPH; PO3BUTOK MOBJIEHHEBUX 1 KOMYHIKATUBHUX 3/110HOCTEN;
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PO3BUTOK aBTOHOMHOCTI B OBOJIOI1HHI 1HIIIOMOBHOO KOMYHIKaTHBHOO
KOMIIETEHTHICTIO.

[Ipodeciiino opieHToBaHa: hopMyBaHHS MPOGECiitHO OPIEHTOBAHUX MOBJIEHHEBUX

KOMIIETEHTHOCTEH B ay/if0BaHH1, TOBOPIHHI, YUTAHHI, MUCbMI; (POpMYyBaHHS NMPodeciitHo
OpIEHTOBAHWX MOBHHUX KOMIIETEHTHOCTEH; (popMyBaHHA B MPOQECIiHO OpiEHTOBAHOI
HaBYAJIbHO-CTPATETIYHOI  KOMIIETEHTHOCTi; (QOpMyBaHHS €(PEKTUBHOTO HABUYOK

podeciiftHO-IJIOBOTO CITUIKYBaHHS.

MeToauuHnl KOMIUIEKC BIIPaB

Bnpaga 1: yMOBHO-KOMYHIKaTUBHA, PELICNITHBHO-PENPOIYKTUBHA.

PexxyM BUKOHAHHS: 1HIUBIIyaIbHUHN, PPOHTATHHUM.

Bua koHTpoJi10: 3 00Ky BUKJIajaya.

Incrpykiis: Read the article and answer the questions given below.

Positive politeness strategies

Politeness theory, proposed by Penelope Brown and Stephen C. Levinson, centers
on the notion of politeness, construed as efforts on redressing the affronts to a
person's self-esteems of effectively claiming positive social values in social interactions.
Such self-esteem is referred as the sociological concept of face (as in “save face"” or "lose
face") to discuss politeness as a response to mitigate or avoid face-threatening acts such
as requests or insults. Notable components in the framework of the theory include positive
and negative faces, face threatening act (FTA), strategies for doing FTAs and factors
influencing the choices of strategies; each described below.

Among the studies of politeness in a variety of cultures for many years, Penelope
Brown and Stephen Levinson's politeness theory has become very influential. Though

Brown and Levinson proposed their model as universally applicable, their theory has been
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challenged by other scholars in varied aspects such as its cross-cultural applicability or
ways to interpret and conceptualize politeness.

Positive politeness strategies seek to minimize the threat to the hearer's positive
face. These strategies are used to make the hearer feel good about themselves, their
interests or possessions, and are most usually used in situations where the audience knows
each other fairly well, or an individuals positive face needs, or self-worth, have to be
met. In addition to hedging and attempts to avoid conflict, some strategies of positive
politeness include statements of friendship, solidarity, compliments, and the following

examples from Brown and Levinson:

e Attend to H's interests, needs, wants
You look sad. Can | do anything?
e Use solidarity in-group identity markers
Heh, mate, can you lend me a dollar?
e Be optimistic
I'll just come along, if you don't mind.
e Include both speaker (S) and hearer (H) in activity
If we help each other, I guess, we'll both sink or swim in this course.
e Offer or promise
If you wash the dishes, I'll vacuum the floor.
e [Exaggerate interest in H and his interests
That's a nice haircut you got; where did you get it?
e Avoid Disagreement
Yes, it's rather long; not short certainly.
o Joke

Wow, that's a whopper!



87

Positive politeness strategies can also emerge in situations where the speakers do
not know each other well. For example, Charlotte Rees and Lynn Knight have explored
the role politeness theory plays in general practice consultations. They found that, in an
effort to remain polite, patients agreed to the presence of a student observer during a
general practice consultation even when the patient preferred a private consultation. Rees
and Knight concluded that politeness strategies in the medical field can inhibit patients

from providing complete and accurate information.

- Who were the authors of Politeness theory? What is the main aim of positive
politeness strategies?
- Where and how do you use positive politeness strategies? Think about own

examples of phrases which represent strategies of positive politeness.

Brnpaga 2 : yMOBHO-KOMYHIKaTHBHA, IPOAYKTHBHA.

PexxyM BUKOHAHHS: 1HIUBIIyaIbHUM, TPYIIOBUNA, (PPOHTATBHUIMA.

Bua koHTpoI10: 3 00Ky BHKJIaa4a.

Iactpykiis:  Think about your own definition of positive politeness. Make the
mind map. Work in pairs and compare the definitions.

(O =T o

Bopaga 3 : HekoMyHIKaTHBHA, pEHCITUBHO-PEIPOTYKTHBHA.

Positive
politeness

PexxyM BUKOHAHHS: 1HIWBIIyalIbHUI, TPYTIOBUMA.

Bujg koHTpOIIO: 3 60Ky BHKJIaJga4da, CAMOKOHTPOJIb.
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Inctpykiris: Read the article and answer the questions given below. Match the

strategies of positive politeness with the examples.

1.
Notice, attend to L (their interests,
wants, needs, goods)

A)

Ms. Anderson: Yes, that sounds fine.
Customer: That’s great. How do |
access my account? Customer: That’s
fantastic! Can | trade stocks and
bonds? Customer: It all sounds very
good to me. Customer: That sounds
fine.

2.
Exaggerate (interest, approval,
sympathy with the listener)

B)

DM: | just want to add one thing. The
person has to have good keyboard
skills.

SM: Okay, I’ll add as essential good
key board skills. Fine.

3.
Seek agreement

C)
We haven’t been very successful in
our branding efforts, have we?

Offer, promise

4. D)

Presuppose/raise/assert common Director: What kind of margin does

ground that represent? Assistant: The gross
operating margin is at 24% for the
year. Director: That’s impressive.
That’s up from last year, isn’t it?

5 E)

Robert: | suggest we break up into
groups and discuss how we can
improve our message. Chairman:
Unfortunately, we’re almost out of
time. | suggest you submit your ideas
on marketing, and we can discuss the
best next week.
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KEY: 1-A, 2-D, 3-B, 4-C, 5-E

Bnpaga 4: yMOBHO-KOMYHIKaTUBHA, PELIENTUBHO-PENPOIYKTHBHA.

PexxymM BUKOHAHHS: 1HAUBITYyaTbHUN, QPOHTATLHUM.

Bua koHTpoJi10: 3 00Ky BUKJIajaya.
Iacrpykiis: Watch the video and discuss the examples of positive politeness
strategies (follow the link or the QR-code). What other examples of positive politeness

strategies have you seen in movies or animated films?

https://www.youtube.com/watch?v=63UWzgARdH4

Brnpaga 5: koMyHIKaTHBHA, pENPOyKTUBHA.

PexxyuM BUKOHAHHS: TPYIIOBUU.

Bua koHTpoI10: 3 00Ky BHKJIaa4a.

Iacrpykiis: Work in pairs. Imagine that you are a boss and an employee. The
employee wants to get off work because of the illness. Role play the situation using

strategies of positive politeness.


https://www.youtube.com/watch?v=63UWzqARdH4
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Tips for Calling in Sick to Work

Contact your boss ASAP Explain your availability

Keep it brief Mention any important
information

Let your team know
Provide follow-up
documentation

Bnpaga 6: yMOBHO-KOMYHIKaTUBHA, PELIENITUBHO-PENPOIYKTUBHA.

PexxyvM BUKOHAHHS: 1HIUBIIyaIbHUH, PPOHTATHHUM.

Bua koHTpoJi10: 3 00Ky BUKJIajaya.

Iactpykiis: Film short videos with the examples of positive politeness strategies.
Show them to the class. Try to guess which strategies are shown by other students. Discuss

the situations.

Brpaga 7: HekoMyHIKaTHUBHA, MPOAYKTHBHA.

PexxyM BUKOHAHHSA: 1HAWBIIYaIbHUM.

Buna koHTpoIr0: 3 00Ky BHKJIaa4a.

Iuctpyxkiis: Write the job application letter. Follow the tips of positive politeness
strategies:
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1. ldentify the source of information (Explain how and where you learned of the
position).

2. Apply far the position (State desire for consideration).

3. Provide argument, including supporting information, for the job application.

a) Implicit argument based on neutral evidence or inforrmation about
background and experience,

b} Argurment based on what would be good for the hiring company My
intercultural training will be an asset to your International negotiations
team™),

c} Argument based aon what would be good for the applicant ((This job will give
me the opportunity to test my Intercultural training”).

Indicate desire for an intervlew or a desire for further contact, or speclfy means of
further communication/how to be contacted.

Express paoliteness {pleasantries) or appreciation at the end of the letter,

Offer to provide mare information.

Reference attached résumeé.

Mmook

Bnpaga 8: yMOBHO-KOMYHIKaTUBHA, PELIENITUBHO-PENPOIYKTUBHA.

PexxyM BUKOHAHHS: 1HAUBITyaJIbHUM, (PpOHTATBHUI.

Bujg KoHTpOIIIO: 3 60Ky BHKJIaga4da.

Incrpykiis: Nowadays, politeness we can be found in programs or television. There
are a lot of programs on television ranging from music show, soap opera to talk show.
Think about your favourite talk show. What are main features of the presenter’s behavior
in that talk show? What words and phrases does the presenter use the most often? Draw a
“portrait” of a presenter of talk-show. Include a description of presenter’s appearance,

personal and professional qualities.
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Bnpaga 9: yMOBHO-KOMYHIKaTUBHA, PELIENITUBHO-PENIPOIYKTUBHA.

Pexxum BUKOHAHHS: 1HIWBITyalbHUHN, TPYTIOBUH, PPOHTAILHUH.

Bua koHTpoJi10: 3 00Ky BUKJIajaya.

Inctpykiiis: The Ellen DeGeneres Show is an American daytime television variety
comedy talk show that is hosted by Ellen DeGeneres. Read a part of an episode from the
Ellen Show and try to identify words and phrases which represent strategies and tactics of

positive politeness.

-ELLEN DEGENERES: You were here three years ago.

-SCARLETT JOHANSSON: Yes, | was here three..l think | had just
had my daughter when I came on last time.

-ELLEN DEGENERES: You did. You had just had her..Rose?

-SCARLETT JOHANSSON: Yes, Rose.

-ELLEN DEGENERES: Yes.

-SCARLETT JOHANSSON: The drama was still very fresh. | was going to say.

-ELLEN DEGENERES: So we can count how long it's been because you just had
her and she's three?

-SCARLETT JOHANSSON: Yeah, she's 3 and 1/2. She'll be 4 in August.

-ELLEN DEGENERES: And how is motherhood?

-SCARLETT JOHANSSON: It's wonderful. | absolutely love being a mom. My
daughter is — it's true. It gets better like, every day. It's just — she's my little buddy.

-ELLEN DEGENERES: Did she go through the terrible twos?

-SCARLETT JOHANSSON: She's — not really. She's pretty.. she's a very sweet
girl.

-ELLEN DEGENERES: Is she?

-SCARLETT JOHANSSON: She's very, very, very girly. Like, painfully girly. It's
crazy. | thought | was girly but she is — she wants to like, wear the princess dress to bed.
And she wants to school. And it's like, filthy. And New York is not the best place to like
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have fabric dragging around behind you. But, yeah, she just she's a princess obsessed little
girl.

-ELLEN DEGENERES: Could you have
someone to hold it up behind her when she walks?

-SCARLETT JOHANSSON: That would make her seem
more like a princess. Yes. I'm going to-- maybe | can--

-ELLEN DEGENERES: I mean, it's costly to have someone do that but then you
don't have to worry about laundry.

-SCARLETT JOHANSSON: Right, it saves on dry cleaning.

-ELLEN DEGENERES: That's what I'm thinking. So does know that you
are like a superhero? Does she understand that?

-SCARLETT JOHANSSON: Well, she thinks that's what I do. Like, if you asked
what | do for a living, she says, like, mommy's a superhero. And then one day a couple
of-- actually, it was not that long ago. We were shooting-- | think we had taken a break in
shooting "Infinity Wars" because it was an extremely long shoot. And | was going into
the office, like, I was not doing anything film related. | was like, all right, I'll see you later,
honey. Mommy has to go to work. And she was like, who are you fighting?

-ELLEN DEGENERES: So she just thinks you fight for a living.

-SCARLETT JOHANSSON: Yes. | don't know if that's a good thing. But yeah, she
thinks | fight people for a living. And my like-- if anybody has a regular like a uniform
that they normally wear to work, mine's like a pleather unitard. Yes.

-ELLEN DEGENERES: Well that must be weird for someone who's like, if she's
that like princess and then she wants to wear like chiffon and princess dresses, and then
her mom is in like, you know, superhero attire.

-SCARLETT JOHANSSON: I know. It's a bad look. I know. | need to maybe add
like a tutu to my outfit or something like that.

-ELLEN DEGENERES: Sure. But that's not what | meant, but OK.
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Bnpaga 10: yMOBHO-KOMYHIKaTHUBHA, PELIEITUBHO-PENPOYKTUBHA.

PexxvM BUKOHAHHS: 1HIUBITyaIbHUHN, PPOHTATHHUM.

Bua koHTpoJi10: 3 00Ky BUKJIajaya.

Inctpykiiis: As part of the strategy " Notice, attend to H (his interests, wants, needs,
goods)", the presenter of The Ellen DeGeneres Show applies the tactics of complimenting,
giving a positive assessment of the qualities of the interlocutor's character, appearance,
professional skills. She often uses compliments of the interlocutor's appearance, special
personal qualities and compliments to professional achievements and personality, special
professional abilities. Follow the links below and watch the parts of some episodes of The

Ellen Show, identify compliments and divide them into three groups:

1. Compliments to appearance.

2. Compliments to personal qualities.

3. Compliments to professional abilities.

https://www.youtube.com/watch?v=IFk2cbYy6po&t=75s.
https://www.youtube.com/watch?v=0QY YyCGKtKX4&t=1s.
https://www.youtube.com/watch?v=-4sU AhRPYO.

https://www.youtube.com/watch?v=hM98-zYWPpq&t=20s

https://www.youtube.com/watch?v=n-yRTE3suK0



https://www.youtube.com/watch?v=IFk2cbYy6po&t=75s
https://www.youtube.com/watch?v=QYYyCGKtKX4&t=1s
https://www.youtube.com/watch?v=-4sU_AhRPY0
https://www.youtube.com/watch?v=hM98-zYWPpg&t=20s
https://www.youtube.com/watch?v=n-yRTE3suK0

