[lenaroriuni Hayku: Teopis, icTopis, iHHOBaLilHi TexHoJiorii, 2018, Ne 10 (84)

PO3 /11 II. NPOBJIEMU MTOPIBHAJIBHOI MEJIATOTIKH

UDC 37.014.6:005.6:378.4(100)
Yermolenko Oleksii
Simon Kuznets Kharkiv National University of Economics
ORCID ID 0000-0003-3590-5187
Hryhorieva Yuliia
Simon Kuznets Kharkiv National University of Economics
ORCID ID 0000-0002-1646-2424
DOI 10.24139/2312-5993/2018.10/273-285

ANALYSIS OF INTERNAL QUALITY ASSURANCE PRACTICES IN THE BEST
UNIVERSITIES OF THE WORLD

The article examines the experience of creating quality assurance systems in foreign
universities. Using the method of content analysis, the functions and main aspects of the
activities of quality management bodies, in particular Committees, Councils, special units for
quality assurance, are outlined, and description of elements of quality assurance in foreign
universities, presented on the sites, is given. The results of this study may be useful in
analyzing the formation of a quality assurance system in Ukrainian universities. This practice
will help modern Ukrainian universities create their own education quality assurance system.
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Introduction. Quality assurance and creation of a quality assurance system
are one of the most important issues in the development of modern higher
education, which is provided at the state level by the Law of Ukraine “On Higher
Education” (2014), the Law of Ukraine “On Education” (2017). The Law of Ukraine
“On Higher Education” defines the necessity of building quality assurance systems
for higher education in Ukraine, guided by the Standards and Guidelines for
Quality Assurance in the European Higher Education Area (ESG, 2015).

Modern socio-economic changes, integration processes, rapid technological
development, and the quality of working life cause dynamic changes in attitude of
growing generation to education and labor, which requires changes in the
education system and creation of internal systems for ensuring the quality of
higher education in universities that are capable of responding to external
changes and needs of society. Formation of internal quality assurance systems
should ensure the interests of educators in high-quality education, and the labor
market in high-level specialists, suitable for modern conditions and future.

Formation of internal quality assurance system is a new for Ukrainian
universities, so the experience of the best foreign universities, which have
effective systems of internal quality assurance, will be very useful.

Analysis of relevant research. Universities create their own system of
qguality assurance in higher education, taking into account the best
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international experience, in accordance with current legislation of the country
and national traditions. The issues of forming a system of quality assurance in
education in Europe were considered by T. Dyman, S. Kalashnykova, O. Shyika;
the experience of the USA in forming a system of education quality assurance
and its coordination with employers’ unions — by D. linytskyi, S. Tezikova, the
issues of ensuring education quality at the state level — by V. Kremin, Yu.
Raskevych, T. Finikov and others. But the issue of formation of a quality
assurance system based on generalization of experience of leading universities
from open sources and subsequent systematization and implementation at the
university level hasn’t attracted attention of domestic scientists.

The aim of the article is to study the internal systems of quality
assurance on the materials of the official websites of the best universities of
the world according to the QS rating.

Research methods. In the study were used: the methods of grouping and
classification of information, content analysis for studying systems of quality
assurance on the materials of the official websites of the best universities of
the world.

Research results. The quality of education is characterized by a system of
dynamic indicators of coherence of the educational process with objectives of
employment and is provided by a number of procedures. Although these
procedures are quite understandable, each university has its own peculiarities
and their coherent integration creates a unique system of education quality
assurance. If the university is successful, then the quality assurance system at
this university is interesting for further investigation, so the very successful
universities have acted as research objects.

In order to study the quality assurance systems in foreign universities,
the authors analyzed information that was provided on the official websites of
the universities, which were included in the TOP 100 (2017), QS World
University Rankings (2018) (QS World University Rankings, 2018).

The leaders of QS rankings for many years have been UK and US higher
schools. The TOP-100 also includes universities of Europe and Asia, South
America, Australia, Canada, Russia.

The study was conducted on the official websites of those universities
that have the English version. In total 50 official sites of foreign universities
were analyzed, their list is presented in references. We investigated the
structure of sites, the bodies that are responsible for quality, the main aspects
of quality assurance, and elements of quality assurance.

Official sites of foreign universities are very rich in information and have
a complex multi-level structure. The main pages, as a rule, consist of:
information about the university; assistance to entrants; teaching/learning;
research (innovations, inventions); university life; events; news; feedback.
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There are several peculiarities of the official websites of foreign universities
compared to the sites of Ukrainian universities. These sites provide a lot of visual
information: photos, pictures, large headings of articles, different colors, fonts. All
this gives the site a dynamic, helps to imagine real life of the university and can be
attractive for entrants. Plenty of space is devoted to student life: campus life,
student research, creativity, interviews with students, student essays on different
topics — from learning, experiences to views on world events.

A special place is given to study programs. They are described in detail
for different levels, including short-term schools. They contain peculiarities of
study for each level, entry rules and answers to questions.

Considerable attention is paid to university research, research activity of
teachers and students. The topic of research is almost central to information
about the university and has an attractive visual appearance.

The sites of technological universities contain data on connections with
production.

Most universities highlight “International University Relations”: number
of foreign students, cooperation with other countries of the world, entry
requirements for foreign students, mobility programs.

Often there is a page “Business / for business / partnership”, which
highlights the benefits of cooperation with the university for business and
employers, information on graduates and sponsors. Sometimes, there is a
separate page — “For university graduates”.

Almost every university site has information on quality assurance. As a
rule, it is not highlighted on the main page of the university website, but it is a
separate subpage in which you can find collected information about the quality
assurance at the university: standards, principles, directions, research and
necessarily contacts for questions about quality assurance.

Responsible for quality assurance in the investigated universities are:
Committee/Council for ensuring/improving quality — a representative body;
special units for quality assurance — departments.

The distribution of representative bodies or special quality assurance
units in the universities is approximately the same, in many universities there
are both departments and representative bodies.

The Committee/Council for ensuring/improving quality, as a rule,
operates at different levels: levels of the university, departments, units,
students, faculty through collegial bodies.

Special units perform primarily administrative and organizational
functions, support university policy development and quality assurance and
improvement procedures, dialogue with authorities and decision makers, and
responsible for quality issues, etc. More detailed information on the quality
assurance provided by universities is found on the sites of European and Asian
universities, less — on the sites of American universities.
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As for Ukrainian universities, they also create their sites and fill their
content with information. In general, these resources highlight main directions
of work of the institutions, their structure and, crucially, directions of research
of their departments or structural units. But often such information is obsolete
and irrelevant. For scholars, these sites are not informative and do not always
contain relevant information. The sites of many universities are updated only
before the entrance campaign, and not all sections.

Foreign universities systematically update sites, especially in terms of
scientific content. Entire departments or teams work on this task to ensure

maximum efficiency and relevance.

The key aspects of ensuring education quality in the
Committees/Councils at TOP foreign universities are presented in Table 1.
Table 1

Aspects of work of the Committees/Councils on education quality assurance

Ne Key aspects University
1 2 3
Permanent supervision of the effectiveness of achieving . )
. . . Committee on Quality
educational goals, based on evidence and self-analysis. Study .
. . . . o Assurance, Training and
of changes in the environment of higher education, adjusting
. . L Improvement of
1 | their future. These measures are the basis for institutional . .
. . . . Stanford University
planning and systematic assessment of educational efficiency.
o . (USA) (Stanford
The results of institutional research and data collection are . .
o . . . University)
used to prioritize, plan, and improve quality and efficiency
Quality assurance and improvement can be defined as
activities and processes designed to measure and improve
the quality and effectiveness of individual research. These | Subcommittee on
5 measures must be consistent with organizational policies | Quality Improvement of
and procedures, as well as with all laws, regulations, rules | Harvard University (USA)
and guidelines. Main directions of quality assurance are: | (Harvard University)
scientific and research staff, personnel provision of teaching
and resources, tracking and evaluation of services provided
. . . . N General  Council for
Strategic planning of teaching and learning; coordination of .
. . . . . Quality Assurance of the
university and college education; review of learning, ) . .
3 . . L . ) University of Cambridge
teaching and evaluation activities; training throughout life; . .
e . . (UK)  (University  of
providing information for students and executives .
Cambridge)
Strategic supervision of all aspects of teaching and learning,
responsibility for guaranteeing the quality of educational | Educational committee
4 services of the University: development, implementation, | of the
evaluation and review of quality assurance mechanisms, | University of Oxford (UK)
quality control; improving the quality of teaching and | (University of Oxford)
learning; guaranteeing academic standards
Development and report on policies and procedures related | Committee on the
to quality assurance, improvement and quality internal | Provision and
5 | audit. Development and report on actions that may be | Improvement of
required to ensure compliance with national and | Educational Quality of
international mechanisms and codes related to academic | Imperial College London
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standards, provision and improvement of quality.
Information about requirements and procedures,
consultations of departments and faculties on issues related
to the quality of educational services, including academic
standards, preparation for quality assessment, program
review, quality improvement

(UK)
(Imperial
London)

College

The quality of education focuses on the following aspects:
program quality, teaching quality and monitoring result.
The intention is to ensure the quality in all aspects of
undergraduate and postgraduate programs in accordance
with the required standards. At the undergraduate and

Committee on Quality of
National University of

6 . . . . Singapore (Singapore
magistracy level, there are committees and councils, which g_ pore { g P . )
) . . ) (National University of
are set up to monitor this process. Teaching control is based Singapore)
on student feedback and review. The results are regularly gap
monitored and evaluated using: employment surveys,
feedback from employers, graduate interviews, etc.
The goal of the quality assurance and quality improvement | Institutional Review
is to provide a mechanism by which the university can | Council of the
7 determine whether the proposed research initiative meets | University of
the requirements Pennsylvania (USA)
(University of
Pennsylvania)
Improvement of the academic success of the bachelor’s and | Quality Board of the
master’s degrees; emphasis on academic development; | University of Amsterdam
8 | connection of teaching and research; ambitious academic | (Netherlands)
culture; ensuring differentiation and specialization (University of
Amsterdam)
Basic evaluation criteria: quality of research, relevance to | Executive Council of
society and viability. Important aspects to evaluate: | Delft University  of
9 programs and integrity of research. The assessment report | Technology
is based on self-assessment of the research unit, followed | (Netherlands) (Delft
by inspection by the review committee University of
Technology)
Responsibility for: hiring, selection and admission of graduate
students; supervision of postgraduate students; initial review . .
Education Committee
and subsequent success of graduate students; development, of
10 | management and delivery of postgraduate studies and other . .
. .g . . Y Of posts Durham University (UK)
training skills, funding for postgraduate research support; . .
) (Durham University)
feedback from graduate students; assessment and expertise;
resources for postgraduate programs
Regular monitoring of all guidelines and requirements of the .
& . & .g . a . . Permanent Quality
Agency for higher education quality assurance, in particular on
. . . . . Assurance Group for
the review of higher education and the UK Higher Education
. . . . Doctoral students
Quality Code, initiation and coordination of action, as of
11 | appropriate. Development and control of university systems, . .
pprop P y sy the University of

policies and guidance to ensure and improve the quality of
education, student experience and academic standards.
Development of review processes for annual review of
modules and programs for undergraduate and graduate

Sheffield (UK)
(The University of
Sheffield)
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students and management of the results of these processes.
Tracking the results, the effectiveness of the external
evaluation system/expertise of the taught programs

Support, subject to approval by the Senate, where
applicable, of the university regulatory framework
(including admission, hiring and propaganda rules) for all
study programs and degrees of study, including all forms of
joint provision in the UK and abroad, as well as regular
review of the framework taking into account external
benchmarks such as QAA and Quality Code. Development of
policies and guidelines, subject to the approval of the
Senate, where it can be applied, in the field of learning,
teaching and assessment. Consideration and, if necessary,
approval, on behalf of the Senate, of any requests for
exemption from the agreed rules submitted by the faculties

Committee on Academic
Quality and Standards

of

University of
Southampton (UK)
(University of
Southampton)

12

Support to the achievement of university policy goals; support
for administration and management; continuous assessment
and improvement of operations, offering tools and indicating
direction of development; provision of reliable monitoring and
evaluation data for operations management, clarification and
harmonization of procedures, as well as elimination of errors
and shortcomings; distribution and establishment of best
practices

University Council

of the

University of Helsinki
(Finland)

(University of Helsinki)

13

Of course, every university has special quality management tools, but
common aspects can be highlighted.

The activities of the Quality Assurance Committees/Councils are aimed at
the efficiency of achieving the educational goals of universities, using different
means of quantitative and qualitative measurement, studying environmental
changes, appropriate correction of academic activities of universities, planning
and prioritization. Quality committees/councils assume responsibility for
guaranteeing the quality of the university educational services.

On the one hand, the results of measurements should correspond to the
policy of universities in the field of quality, on the other hand — respond to
external changes and needs.

Quality assurance is divided into internal and external.

Domestic provision in universities focuses, as a rule, on the quality of
programs, quality and strategy of teaching, quality and strategy of learning,
quality assessment, and student satisfaction. The departments and chairs
provide consultations on issues related to academic standards, preparation for
quality assessment, review and improvement of programs, establishing
connections between studies and research at bachelor’s and master’s levels.

As proclaimed on the National University of Singapore website, “The
intention is to ensure the quality in all aspects of undergraduate and
postgraduate programs in accordance with the required standards” (National
University of Singapore).
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Teaching control can be based on feedback from the student and review.
Learning outcomes — assessed through employment studies, feedback from
employers, interviewing graduates.

External quality assurance is cooperation with external quality assurance
agencies, external review reports and processing of these results, regular
monitoring of all guidelines and requirements of the external quality assurance
agency.

The main aspects of activities of the special units for quality assurance
are generally similar to those of the Committees/Councils; sometimes
departments can focus on some of the elements of quality: program quality,
quality of teaching, quality of learning, monitoring of the implementation of
comments and proposals for external evaluation. The key aspects of ensuring
the quality of education of special departments for the quality of some
universities are given in Table 2.

Despite the fact that quality assurance necessarily includes internal and
external support, which respectively have their mandatory elements,
description of the quality assurance system and its elements in the studied
universities is quite different. Universities can cover to a greater or lesser
extent, those or other elements.

Table 2
Key aspects of ensuring education quality of special units
No Key aspects University
1 2 3
1. Quality assurance in

The role of quality assurance departments is to provide high | separate
standards and best practices in teaching, learning and | departments of the
evaluation for recognized undergraduate programs, as well as | University College

for the rapid detection and elimination of problems London (UCL) (UK)
(University  College

London)
2. Department of

The Quality Assurance Department carries out regular quality
monitoring to ensure that the quality of education and
education level of the Bachelor of Medicine and the Bachelor of
Surgery Program is in accordance with the requirements of the
Nanyang Technological University, Imperial College London and
relevant regulatory bodies such as the QAA in the UK and the
Department of Quality Assurance in Higher Education of the
Ministry of Education (ME) in Singapore. These quality reviews
provide a framework in which the university can learn and
enhance teaching activities to ensure that the goal of
educational excellence is attained. Characteristics of programs

Quality Assurance in
Higher Education of
the Department of
Higher Education of
the Ministry  of
Education,

Nanyang
Technological
University, Singapore
(Singapore)

. Nanyan
and summary reports of external experts are considered as a (Techzolt;g ical
benchmark for future students, current students, faculty and . . 8
University,
staff .
Singapore)
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disciplines according to legal advice and provides support in all
matters related to learning and teaching programs. The Quality
Assurance team supports disciplines and faculties in a
continuous process of development and quality assurance and
coordinates and supports accreditation processes at the
university

3. | Tasks of the Department of Quality Assurance at the University: | Audit and Quality
develop and direct the quality control function to assess | Assurance
compliance with laws, regulations, contractual requirements, | Department
institutional policies and procedures, as well as to monitor | of
constantly the issues related to compliance with quality and | Yale University (USA)
track trends in its changes (Yale University)

4. . . Department of
The Department of Quality and Academic Support on behalf of Quzlit and
the College manages quality control issues both in college y_

. X . . Academic Support
procedures and in collaboration with other organizations such of King's College
as the HEFCE and the QAA. This includes external activities, such London (gUK) g
as QAA support, as well as internal activities such as program (King’s College
approval and review, as well as evaluation policies g g

London)

5. | The Teaching and Learning Support Department coordinates the | Department of
development and management of the support, monitoring and | Teaching and
review process of the programs being taught, including those | Learning Support
offered jointly with other institutions. It works in close contact | of
with the faculties to ensure that the unit provides academic | the University of
standards and quality of student experience, quality processes are | Manchester (UK)
collegial and effective, not confrontational and bureaucratic. There | (The University of
is also a way to review the quality framework Manchester)

- Department of
Department Mission: ensure that all stakeholders have p_

, . , ) Quality Assurance
complete confidence in the School’s academic standards and .

. . . and Teaching
quality assurance mechanisms. Tasks: 1) management of quality Overview of
assurance measures; 2) consideration of approaches to quality

. . . ._ | London School of
assurance in the light of the Agency for Quality Assurance in .
. . . ) Economics and
Higher Education and analysis of results; 3) professional s .
) . . . Political Science (UK)
assistance to the committees with which we cooperate and
. \ (London School of
effectively promote general educational processes .
Economics and
Political Science)

5. | The University promotes a responsible research culture and .

. y P P . . Research Office
recognizes the need to manage the risks arising from research of
involving people. Close collaboration with researchers, . . .

.. . University of Bristol
administrators, staff and regulatory bodies ensures standards (UK)
that enhance the quality of research and public awareness . . .

(University of Bristol)

6. Department of

The curriculum and quality assurance department develops | curriculum and

quality assurance

of Ruprecht-Karls-
Universitaet
Heidelberg
(Germany)
(Ruprecht-Karls-
Universitaet
Heidelberg)
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7. Department of
Quality management is a valuable source of information for | Educational
employees and students. It tries to put as precisely as possible | Improvement and
the policy and procedure of the University relevant to teachers, | Security
management, undergraduate and graduate students (for study, | of the University of
for research) Nottingham (UK)

(The University of
Nottingham)

8. . . . Center for

Strategy and management of continuing education define seven )
o . Continuous and
criteria  for programs: relevance — partnership —| _. )
. T . . o Distance Learning
interdisciplinarity — cooperation — pedagogical feasibility — of
examination — recognition — assessment. Flexible, innovative, L
o . . University of Geneva
continuing education programs tailored to the needs of (Switzerland)
professionals are carried out within the academic responsibility . .
of facult (University of
y Geneva)

9. | Main areas of activity of the quality department: management, | Department of
development and support of the quality review process; | quality
support of the Quality Committee, which is the Committee of | of
the Council. Promotion of continuous improvement in college | College Dublin, The
performance; support for the development of college policies | University of Dublin
and quality assurance and improvement procedures; promoting | (Ireland)
the College’s involvement in quality assurance (College Dublin, The

University of Dublin)

In Table 3 the elements of quality assurance, which are are highlighted
on the websites of foreign universities, are presented.

Table 3
Description of elements of quality assurance at foreign universities
Ne | Description of elements of quality assurance University
Internal quality assurance; external quality assurance; | University of Cambridge
1 learning and teaching strategy; reviews of the General | (UK)
" | Council; annual quality updates, software characteristics (University of
Cambridge)

Quality assurance; quality assurance management; quality
assurance survey; procedures for annual monitoring of
2. | courses; external experts; departmental reviews; external
quality assurance; common mechanisms; normative and
regulatory bodies

University of Oxford
(UK)
(University of Oxford)

Quality management; student feedback; poll of graduates;
student satisfaction surveys; departmental evaluation;
assessment of teaching.

Assessment of teaching includes four processes: semester
3. | student reviews; student assessment of teaching;
postgraduate reviews and departmental evaluation. The
University evaluates each department with an international
expert group in a cycle of six or eight years. The purpose of
this assessment is to position the departmental research

ETH Zurich — Swiss
Federal Institute of
Technology
(Switzerland)
(Zurich — Swiss Federal
Institute of Technology)
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internationally and to assess the goals and implementation
of programs and cooperation with industry and public
administration

Ensuring the quality of education; program quality; quality
of teaching; the result of the monitoring

National University of
Singapore (Singapore)
(National University of
Singapore)

Characteristics of programs; summary of reports of external
experts

Nanyang Technological
University,  Singapore
(Singapore)

(Stanford University)

External evaluation; monitoring and internal review;
institutional review of improvements; themes of
improvement; student participation; accreditation and

cooperation

The University of
Edinburgh (UK)

(The  University  of
Edinburgh)

External experts; examination and student surveys

King’s College London
(UK)
(King’s College London)

Quality framework; changing or removing programs; annual
review of teaching and learning; internal provision of

The University of
Manchester (UK)

academic standards and quality; collaboration with the | (The  University  of
Quality Assurance Agency; student representation Manchester)
Courses and offers; changes in existing courses and | London School of

programs; leadership and school principles; internal quality
assurance;  external quality  assurance; program
characteristics; educational research; the results of the
National Student Survey and the University leadership

Economics and Political
Science (UK)

(London  School of
Economics)

Conclusions. The study, conducted on the basis of open information
published on the official websites of foreign universities, which took the
leading positions in the world educational rating QS, allowed to get acquainted
with the formats for the creation of official sites of higher education
institutions, their information filling, data highlighted; to find out how the
quality assurance system is presented, who is responsible for ensuring and
managing quality; what are the main goals, objectives, aspects and elements of
quality assurance.

All the investigated universities have quality management bodies —
representative bodies or special units for quality assurance who are involved in:
studying changes in the environment of higher education and adjusting the
elements of the quality system to improve it, assessing systematically the
educational efficiency of universities; strategic planning of teaching and
learning, educational programs, review of learning, teaching and assessment;
taking control of implementation of requirements of external quality assurance
agencies; consulting departments and chairs on the issues of quality, relevance
of studies for a society; communicating and providing information to interested
parties on quality issues, etc.
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They are responsible for guaranteeing the quality of educational services
of the university: developing, implementing, evaluating and reviewing quality
mechanisms, providing, controlling and improving the quality of teaching and
learning, ensuring academic standards.

They form a system of indicators and establish feedback with students,
graduates and employers, and they are united by recognition of the importance
of coverage of the system of ensuring the quality of education and its
monitoring by educators. Some differences in approaches do not interfere with
the synthesis of general principles for the formation of an effective system of
guality assurance in education, consisting of openness, comprehensive public
control, constant development and orientation to modern trends, needs of
society and advanced scientific experience.

The results of this study may be useful in analyzing formation of a quality
assurance system in Ukrainian universities. This practice will help modern
Ukrainian universities create their own education quality assurance system.

Further directions of work are seen in the formation of a system of
indicators for conducting a cluster analysis of the quality assurance systems of
the universities.
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PE3IOME

EpmoneHko Anekceii, [puropbeBa Hnua. AHanM3 NPaKTUK BHYTPEHHEro
obecneyeHnA KayecTsa B Iy4LLUNX YHUBEPCUTETAX MUpPa.

B cmamse paccmompeH orneim ocmpoeHus cucmem obecrieyeHUA Kavyecmea
0bpa3zosaHua 8 3apybexHbix yHusepcumemax. [lymem ucronb308aHUA mMemooa KOHMeHm-
aHanu3a evidesneHsl GyHKYUU rodpasoeneHull ynpasneHus Kavyecmeom, 8 4YacmHocmu
Komumemos, Cosemos, cneyuasbHbix noopasdeneHuli no obecrneyeHuo Kayecmea.
Pe3ynemamel asmozo uccnedosaHus mo2ym 6Gbimb roae3Hsl nNpu GopMuposaHUU cucmemel
obecrieyeHUA Kayecmea 8 YKPAUHCKUX yHusepcumemax. Takaa MpaKmMuka Mnomoxem
cospeMeHHbIM YKPAUHCKUM yHUsepcumemam co30ams cobcmeeHHyto cucmemy obecriedeHus
Kayecmea o6pa308aHUA U N0380aAUM 10CPeOCMBOM KOHMPOsA couckamernel obecreyums ee
aghgpekmusHocmMe.
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Knrouessble cnoea: obecrieyeHue Kayecmea 0b6pa308aHuUsA, BHympeHHee obecneyeHue
Kayecmea, (pyHKYUU 0p2aHo8 yrpassaeHuUs Ka4ecmeom, 371eMeHmbl cUCmemMbl 8HYMpeHHe20
obecneyeHuUAa Kayecmaa.

AHOTALUIA

€EpmoneHko Onekcii, [puropbeBa Onia. AHani3 nNpPakTUK  BHYTPILWHbLOIO
3abe3neyeHHA AKOCTI Y KpaLMX yHiBEpCcMTETax CBITy.

Y cmammi po3anaHymo 0Oocsid nobydosu cucmem 3abe3nevyeHHA AKOCMIi ocsimu 8
3apybiHUX yHiBepcumemax. Memorw cmammi € 00CniOHeHHA no3umusHo2o 0oceidy
byHKUiOHYBAHHA cucmem 3abe3nevyeHHA AKOocmi oceimu Ha mMamepianax calimie Kpaujux
yHigepcumemie cgimy 3a pelimuHzom QS. Akicmb 0cs8imu XapaKkmepuslyemMosCa CUCMEMOIO
OUHAMIYHUX MOKA3HUKI8 Y3200EHOCMI 0C8IMHbO2O NMPOoYEcy 3 Yinamu npayesanawmysaHHA U
3a6e3ne4yyemsca HU3KOH rpouedyp, AKi 8 KOXHOMY yHigepcumemi matome cgoi ocobausocmi i
ix 830EMOy3200M(€Ha iHME2PAYiaA CMBOPIOE YHIKAMAbHY cucmemy 3abe3nevyeHHA AKocmi ocgimu.
3a doriomozor0 Memody KOHMeHM-aHANi3y 8UOKpeMaeHO (hyHKUIT 0p2aHis8 yrnpasniHHA AKicmio,
30Kpema Komimemis, Pad, cneuiansHux nidpo3odinie i3 3abe3neyeHHA AKOCMI, npedcmassneHo
onuc enemeHmis 3abe3nevyeHHA AKOCMI 8 3apybixHUX yHigepcumemax, eucsimaeHUX Ha
calimax. [lposedeHe O0ocniOueHHA HA OCHO8i BIOKpUMOI iHhopmauii, onpuntodHeHOi Ha
oiyiliHux catimax sidomux 3apybixcHux yHieepcumemis, w0 3alHAAU nepedosi no3uyii e
cgimogomy oceimHbomy pelimuHay QS, 003807Us10 03HAUOMUMUCH i3 (hOPMAMAMU CMBOPEHHS
oghiyitiHux calimie 3aknadie euwW0i ocsimu, HANOBHEHHAM iX iHhopmauiero; sussumu, fK
npedcmassieHa cucmema 3abe3rnevYeHHs1 AKOCMi, XmMo i AKUM YUHOM Hece 8i0rnosidanbHicmes 3a
3abe3reyeHHs ma ynpaeniHHA AKiCMio, AKi OCHOBHI Uini, 3a80aHHSA, acriekmu ma esnemeHmu
3abe3neyeHHs akocmi. MoxctHa cmeepoXcysamu, Wo 8ci 00CAIONY8aHI yHisepcumemu Maroms
8i0nosiOHI nidpo30inu i3 3abe3nevyeHHs AKOCMI, WO ONiKylombc OaHOK pobaemoro,
opmyromb cucmemy MOKA3HUKIB8 | HAAA2004yIoMb 380pOMHIll 38°A30K 3i cmydeHmamu,
surnyckHukamu U pobomodasysamu. Takox ix 06’€OHYEe BU3HAHHA BAMCAUBOCMI 8UCBIM/EHHSA
cucmemu 3abe3neyeHHA AKOCMI ocsimu | KOHMPOosb 3a yum 3 6oKy 3006ysauie ocsimu. MesHa
pi3HUUA 8 NIOX00aX He 3a8aH(AE CUHME3y8aMuU 302as16Hi MPUHUUNU hOPMYyB8AHHA edheKmuBHOoI
cucmemu 3abe3neyeHHA AKOCMI ocsimu, WO rosas2arome y 8i0kpumocmi, ecebiyHomy
2pOMAOCbKOMY KOHMpOsi, nocmiliHomy po3sumkosi U opieHmauii Ha nepedosuli HayKosuli
0oceid. Pe3ynbmamu yb020 00CAIOHEeHHA MOXymb bymu KOpUCHUMU rpuU aHAi3i (hopmy8aHHA
cucmemu 3abe3neyeHHs AKOCMI 8 YKPAIHCbKUX yHisepcumemax. Taka npakmuKka 0ornomoxnce
CYYaCHUM YKPQAiHCbKUM YHigepcumemam cmeopumu 67acHy cucmemy 3abesneyeHHA AKocmi
ocsimu (i 00380/1UMb Yepe3 KOHMpPOsb 3006ysayamu 3abe3neyumu ii epekmusHicmeo.

Knroyosi cnoea: 3a6e3neyeHHA AKOCMi oc8imu, 8HympiwHE 3abe3nevyeHHA AKOCM,
DYHKUiIT opeaHi8 ynpassiHHA AKICMIO, enemMeHmu cucmemu 8HYmpiwHb020 3abe3nevyeHHs
AKocmi.
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