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critical analysis and evaluation, creation and transfer of media components in various
forms in today’s dynamic process of innovation education.

Post-industrial society confronts the modern system of higher education the number
of query: ontological, methodological, axiological, humanistic and others. Given the rapid
changes in the development of science, the education system is in deep crisis from which the
majority of scholars sees in its innovative development, in which the achievements of modern
science and technology become the subject field of the development of education in general,
acquiring the status of a strategic resource in the development of society. Especially it
concerns the sphere of hi-tech technologies of information (media, multimedia,
telecommunication and others), because the use of the latest in education is the main
priority due to the processes of globalization, integration, internationalization of the latter.

The purpose of this article is to analyze media competence as a part of professional
training of the specialists in the context of innovative education.

Theoretical-methodological basis of the study constitute the fundamental provisions
of the dialectic of the subjective and objective, historical and logical methods of knowledge,
the principles interpenetration, the system and information approaches, synergetics and
evolutionary epistemology. The methodological basis of the research methodology are post-
non-classical science, methodological pluralism; bridging the gap between the object and
subject of cognition. The new paradigm of higher education helps to identify the sources and
mechanisms of the dynamics of multidimensional socio-cultural systems, in particular for
innovative education.

The authors has widely used the methods of comparison and contrast different views;
simulation methods; systematic structural analysis; a thought experiment; deductive
method; the method of ascent from the abstract to the concrete.

Key words: media competence, a specialist, higher education, innovative development of
higher education, institution of higher education, multimedia technologies and practices.
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0. 1. AnwiKo
AKagemia peKkpeauitH1X TeEXHOOriN i NpaBa

CYYACHUIN CTAH ®OPMYBAHHSA FOTOBHOCTI BAKANABPIB 3 TYPU3MY 10
NPODECIMHOI B3AEMOA|T 31 CNOXXUBAYAMMU TYPUCTUMHUX NOCAYT

Y cmammi aHanizyemocs cucmema rnoensadie Haykosuie Ha npobaemu npogecitiHoi
mypucmcbKoi ocgimu, no0aHoO a8MOPCbKe BU3HAYEHHA MOHAMMSA «20mMoeHicmb bakasnaspis
3 mypusmy 00 npogeciliHoi 83aemMO0ii 3i cnoxcusayamu mypucmuyHux nocaye». HaeedeHo
pe3ynemamu GHKeMyB8aHHA BUK/1A0AYi8 KifbKOX BUWUX HABYAAbHUX 30KAA0i8, y AKUX
30ilicHIoeEMbCA nidecomosKa ¢haxisuyie i3 mypusmy, Wo00 BU3HAYEHHS OKPemMUuXxX acreKmie
2omosHocmi bakanaspie i3 mypusmy 00 npogeciliHoi 83aemolii 3i crioxcusayamu
mypucmu4HuUx nocnye.

Knwwuosi cnosa: 6akanasp 3 mypusmy, npogpeciliHa niG2comoska, 20mMo8HicMo,
npogeciliHa 83aEM00is, Crioxusayi mypucmu4HuUXx rnocnye.

MocraHoBKka npobnemu. CyyacHi rnobanisaujimHi Ta iHTerpaujiiHi npouecu
BMCYBalOTb HOBIi BMMOMM A0 (QPYHKUIOHYBAHHA BCiX cdep MKUTTEAIANbHOCTI
CycninbCTBa i, Nepeaycim, A0 TYPUCTUYHOI. PO3BMTOK Typu3my AK npodeciiHoro
nonAa AianbHOCTi 06yMoOBAEHUIA EKOHOMIYHUMM 1 COLLIOKYNbTYPHUMM 3MiHAMM, AKI
BM/MBAOTb HAa CTaH PUHKY Mpalj Ta CUMCTeMy OCBITM B YKpaiHi. YAOCKOHAaNeHHsA
cuctemn npodecinHoi  NiarotoBKM 6GakanaBpiB i3 TypuamMy € HaA3BUYAMHO
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aKTyanbHO NPoHAEMOLIO, OCKIIbKM BUCTYNAE NPOBIAHUM GAKTOPOM AOCATHEHHSA
ycnixis y npodecinHin TYpUCTUYHIN AianbHOCTI. epeaymoBamm po3BUTKY chepu
Typuamy € GopmyBaHHA ePEeKTUBHO Aito4oi cuctemm npodeciiHOi NiaroTOBKM
6akanaspiB 3 Typmamy y BH3. Y 38’A3Ky 3 uMm, 3aBAaHHA BAOCKOHANEHHA
OpraHi3aujii HaB4YaNbHOrO npouecy MiAroToBKM 6akanaBpiB i3 Typusmy,
dbopmyBaHHA iX npodecitHMX | AiNoBUX AKOCTEW, € TFO/I0OBHUM 3aBAAHHAM
PO3BUTKY chepn Typusmy.

AHani3 aKkTyaNbHUX AoChigxeHb. AHaNI3 HAayKOBUX AXKepes A03BOJIAE
CTBEPAKYBATH, WO NUTAHHAMM NiArOTOBKKU daxiBuiB i3 Typmamy, GopmyBaHHSA
CTaHAapTIB NPOdECIMHOI TYPUCTCbKOI OCBITM Ta BiANOBIAHOCTI 3MiCTy HaBYaHHA
BUMOram npo¢ecinHOi TYPUCTUYHOI AiANbHOCTI 3aMMaANUCA TaKi HAyKOBL:
O. benauk, /1. KHogenb, J1./lyk’'aHoBa, M. CkpunHuk, TI.LexmicTpoBa,
B. ®epopueHko, H. domeHKo, B. LUnbyx, I. LLyka Ta iH. NMpobnaemy rotoBHOCTI
ManbyTHix ¢axisuiB A0 npodecinHoi AisnbHOCTi BMBYanuM B. lemunaosa,
A. lepkauy, O. KobepHuk, /1. Kopxoa, O. KyuepsBuit 1a iH. MpoTe, npobnema
roTOBHOCTI 6aKanaBpiB i3 Typuamy Ao npodecinHoi B3aemodii 3i cnorknsadamm
TYPUCTUYHUX NOCAYT HEAOCTAaTHbO AOCNIAXKEHA.

Meta cTatTi — pPO3KPUTM TEOPEeTUYHIi OCHOBWM NpPobaemMM NiArOTOBKM
6aKanaBpiB i3 Typuamy A0 npodecinHoi B3aemoaii 3i  cnoXKmBavamu
TYPUCTUYHUX NOCAYT; BUCBITINTU pe3ynbTaTM aHKeTYBaHHA BMKNAA4AYiB LWOA0
03HayeHoi npobnemu.

Buknapg ocHoBHOro marepiany. CTpiMKM PO3BUTOK TYPUCTUYHOI iHAYCTPII,
iHTEHCMBHUIM PO3BUTOK TYPUCTCbKOI iHPPACTPYKTYPU, PO3BUTOK KOMYHIKaLIM i
36iNbLIEHHA TYPUCTUYHUX NOTOKIB BUKANKAIM 3MiHU TYPUCTCbKOFO PUHKY NpaLii.

CborogHi ranysi noTpibHi ¢axisui, Aki moran 6 npautoBaTM CAMOCTIMHO i
TBOPYO, FEHEpy4Yn KOMNETEeHTHI HOBOBBEAEHHA, CBiXi igel Ta npono3uuii,
OEMOHCTPYIOYM NpU LUbOMY FOTOBHICTb YCMiWHO peanisoByBaTW iX B yMOBaX
KOHKYpEeHLU,ii. 3pocTaloTb BUMOIM A0 OCOOUCTICHMX Ta NPOdECIMHO 3HAYYLLUX
AKocTen d@axisua, WO BiAoOparkaloTb MOro npodecimHy KOMMNETEHTHICTb,
3a6e3neyyloTb  KOHKYPEHTOCMPOMOXKHICTb Ha PWHKY npayi, CcnpualoTb
npodecinHi camopeanisauii Ta Kap’EPHOMY 3POCTaHHIO.

H. domeHKO BBakag, «WO MigroTOBKA MPaAUIBHUKIB ANA Typusmy AK
KYNbTYpHUIA (EeHOMEH, colianbHe ABMLWE Ta OCBITHA MeTa, CUCTEMA MaE
OEepPXaBHO-CYCNiNIbHY  LiHHICTb, BW3HA4Ya€ npoBigHI NPUHUMNWN  OCBITHbLOI
NONITUKK B iHTepecax NAMHWN, CYCNiNbCTBA, KpaiHW. [1igroToBKa NpauiBHUKIB
ONA ranysi AK cuctema, WO Ha cborogHi ¢opmyetrbca B YKpaiHi, mae
NPOrpecuBHO-NOCTYNasbHEe, €BOIOLIMHE cnpAMyBaHHA» [3, 85].

AK 3a3Hayae B. PepopyeHKo, cucTemMa TYPUCTUYHOI OCBITM B YKpaiHi
3HAXOAQUTbCA NNLIEe B CTagii CBOro PO3BUTKY M 3a/IMWLAETLCA BUpiWMTK Harato
Ba)X/IMBUX 3aBAaHb A1 AOCATHEHHA BMCOKOro PiBHA MNpPO¢eciMHOoi NiaroToBKM
KagpiB, 30KPEMA MiX: BMMOramMm PUHKY npaui A0 NpodecinHoi NiaroToBKM
¢daxisuiB chepn Typuamy Ta piBHEM iXHbOI KBanidikauii, WO He BignoBigae
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CY4YaCHMM CBIiTOBMM TeHAEHLiAM i 3pocTatoumm notpebam B ymoBax
iHQOPMALIMHO-TEXHONOMNYHOrO PO3BUTKY; HEODOXIAHICTIO NiABULLEHHA piBHA
bYyHOAMEHTaNbHOCTI  TYPUCTCbKOI  OCBITM M HeAOoCKOHanictio  npodecinHo-
KBanipiKaLiMHOI CTPYKTYpU KaapiB; npouecamm rymaHisauii, rymaHitapusadii
OCBITHbO-BMXOBHOI AiANbHOCTI Ta iX POPManbHUM ypaxyBaHHAM Yy NPOdeCinHin
nigroToBui ManbyTHix daxisuiB ana chepu Typmnsamy; notpebamm KyabTypONOriYHOI
niarotoBkn ¢axisuis gna chepun Typuamy 3 ypaxyBaHHAM E€THOHALIOHA/IbHUX,
COLiaNbHO-KYNbTYPHUX Ta iHWKMX 0COBAMBOCTEN Pi3HUX PEriOHIB i HEeAOOLHKO
LUbOro HanpAmy 4epes BiAOMi iA€0NOriYHI NPUYMHKU; HEODXiAHICTIO BpaxyBaHHA
ocobnmnBocCTer CTaHOB/IEHHSA N PO3BUTKY BITYM3HAHOI CUCTEMM TYPUCTCbKOI OCBITH,
NpPOrpecmMBHUX igen 3apybixkHoro gocsiay npodecinHoi NiarotoBkn ¢axisuis ana
chepu Typm3my Ta iX HeAOCNIAMKEHICTIO Y BiTYM3HAHIN NeAarorivyHin Hayu,j, HepiaKo
irHOPYBaHHAM Yy MeAarorivyHiA npakTuui; 3poctatoumMmu  notpebamu  Wwoao
TEOPETUYHOTO 06rPYHTYBAaHHA M HAayKOBO-METOAMYHOro 3abe3nevyeHHA PO3BUTKY
Ta PYHKLiIOHYBAHHA TYPUCTCbKOI OCBITU M BiACYTHICTIO B YKpaiHi cneuiani3oBaHux
HayKOBO-AOCNIAHUX IHCTUTYLIN [2, 68].

M. B. Yepe3oBa BBa)Ka€, WO MiAroToBKa ManbyTHboro ¢axiBua coepu

TYPU3MY 34IMCHIOETLCA Yepes:
IHTerpauito TeopeTUYHOI Ta NPAKTUYHOI NIArOTOBKMU;
HaZaHHA NO03aayauUTOPHIN pPobOTIi NPAKTUKO-OPIEHTOBAHOINO KOMYHiKa-
TUBHOrO XapaKTepy;
- NMOCWUNEHHA  COLIOKY/NbTYPHOI CNPAMOBAHOCTI BMXOBHOI pobotn vy
CTYAEHTCbKIN rpyni;
- WMPOKE BMKOPMUCTAHHA iHPOPMALIMHO-KOMYHIKAaTUBHUX TEXHONOFIN Yy
HaBYa/1IbHO-BMXOBHOMY npoueci [1].

MpaKTMKa NigrotoBkn 6akanaspiB 3 Typu3My MOKa3ye, Wo npodecinHa
B3aEMOAIA 3i CNOXXMBAYaMM TYPUCTUYHUX NOCAYT € TUM BaXKenem, CNmMparymcb
Ha AKWUMA MOXKHA NiABULLUTM 3HAYHOIO MiPOKO MOTMBALLIIO BUBYEHHA AUCUUNIIH,
NOKpPaLWMTN PaxoBi 3HAHHA M YMIHHA, @ TAKOXK AKICTb NpodeCinHOT NiAroTOBKK B
yinomy.

Mwn BM3HAYAEMO NOHATTA «20MOBHICMb b6akanaspie 3 mypusmy 00
npogpeciliHoi 83aemMO0ii 3i cnoxcusayamu MypucmuyHUX Nocay2» AK CKnagHe
iHTerpaTMBHe 0COOUCTICHE YTBOPEHHA, AAPOM SKOrO € LiHHICHI YCTaHOBKM,
notpedbmu 1 moTMBM 6e3KOHPANIKTHOI B3aeEmogii, npodecinHo-BaKAMBI
OCODOUCTICHI AKOCTI, @ TaKOX CYKYMHICTb 3HaHb, YMiHb i HaBMYOK Ta MEBHW
AO0CBIA, iXHbOro 3aCTOCYBaHHA AN KOHCTPYKTUMBHOI NPOQECiNHOI AiANbHOCTI Y
B3aEMOA,T 31 CNOXKMBAYaMU TYPUCTUYHUX NOCAYT.

3 MEeTO BU3HAYEHHA OKPEMMX aCneKTiB FOTOBHOCTI 6aKanaBpiB 3 Typmu3my
00 npodecinHoi B3aeEmMoaii 3i CnoXuBayamu TYPUCTUYHWUX NOCAYr Hamu 6yno
NpPoBeAeHO aHKeTYyBaHHA BMKNAAAYiB BULLMX HABYAJIbHUX 3aKNagdiB, Yy AKKX
30iMCHIOETbCA NiAroToBKAa Takux (axiByiB. B aHKeTyBaHHI B3A/1M  y4acTb
85 BMKnagadis, 30kpema, 25 BMKnagayis TepHoNiNIbCbKOro HauiOHAaNbHOro neaa-
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roriyHOro yHisepcuteTy imeHi Bonogumupa [HaTioka, 14 BuKnagadis CxigHo-
€BPOMENCHKOro HaLioHa/bHOroO yHiBepcuTeTy imeHi Jleci YKpaiHku, 9 BUKNagayis
KWIBCbKOro  yHiBepcuTeTy Typu3my, €KOHOMIKM | npasa, 8 BMKNagadis
MiXXHapogHOro eKOHOMIKO-TYMaHITAapHOro YHIiBepCcUTETYy IMeHi aKagemika
CrenaHa [Oem’sHuyKka, 20 BMKnagadie KnacnyHoro npmBaTHOro yHiBepcutety, 9
BMKNagayis JIyLubKOro iHCTUTYTY PO3BUTKY JIIOANHU YHiBepcUTeTy «YKpaiHa».

NMpoBegeHe HamMKM aHKeTyBaHHA MiATBEPAMNO AOLUINbHICTb BUBYEHHA
npobnemun ¢opmyBaHHA TFOTOBHOCTI 6aKanasBpiB 3 Typuamy A0 npodecinHoi
B3aEMOAII 3i CnoXMBavyamu TYPUCTUYHMX MNOCAYF, AKEe MNOKasano, WO cepes
85 BMK/1aaauiB BULLMX HABYa/IbHUX 3aK1aiB BBaXKaTb 3a AOUibHE 34iMCHIOBATH
Y BULMX HaBYa/IbHMX 3aKnaaax YKpaiHM ¢opmMyBaHHA roTOBHOCTI HakanaspiB 3
Typnamy A0 npodecinHOi B3aemogii 3i CNoXMBa4YamMu TYPUCTUYHUX MNOCAYT
93,79 % pecnoHAeHTIB.

OnuTyBaHHA NpPO Te, YU 3340BOJIbHAE BWKNA[AYiB piBEHb TFOTOBHOCTI
6akanaBpiB 3 TypM3aMy A0 NpodecinHOi B3aEMOA|i 3i CNOXMBAYaMU TYPUCTUYHUX
Nocnyr BUABMAO, WO 3a40BiNbHAE 32,88 % BMKNaAauiB; He 3340BiNbHAE — 46,99 %
pecnoHAeHTIB; BaXKKo 6yno Bignosict — 20,13 % onutaHum. OTxe, nnwe 1/3
YaCTUHY ONWTaHWX BWK/IAAauiB 3a40Bi/IbHAE piBeHb rOTOBHOCTI GakanaspiB 3
TYypM3My A0 NPodecinHOi B3aEMOZAT 3i CNOXKMBaYaMU TYPUCTUYHUX nocayr (puc. 1).

20,13%
32,88%

M 33{0BLIBHSE
He 3a0BUIbHIE

M Ba)KKO BIJIIOBICTH

46,99%

Puc. 1. Pos3noain BignoBigenm BWKNagadiB, OMNUTAHWUX MPO PiBEHb
3340B0OJIEHHA FOTOBHICTIO 6aKanaBpiB 3 Typuamy A0 npodecinHoi B3aemoa,i 3i
CNOXMBAYaMM TYPUCTUYHUX nocayr (%)

AHani3 BignoBiaen BMKNAAAQ4iB NpPo Te, YN CNPSAMOBYHOTb BOHM CBOI
3ycunna Ha GopmMyBaHHA FOTOBHOCTI 6akanaBpiB 3 Typuamy A0 npodecinHoi
B3aEMOZIi 3i CNOXuMBavYamum TYPUCTUYHMX MNOCAYF, MOKasaB, WO CNPAMOBYHOTb
BNacHi 3ycunns 65,95% pecnoHaeHTiB, TO6TO nepeBarkHa binbLwicTb
BMKNa4ayiB; He cnpaAmMoByoTb — 8,69 %, TO6TO He3HayHa KiNbKiCTb ONUTaAHWUX;
BaXKKo BianosictM — 25,36 % BMKnagadam (puc. 2).
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Puc. 2. Pos3noain BignoBigen BWKAAAA4iB, OMUTAaHUX MNPO Te, UM
CNPAMOBYIOTb BOHM CBOI 3ycmansa Ha GOpMyBaHHA roTOBHOCTI 6akanaBpis 3
TYypu3my Ao npodecinHoi B3aeEmMoaii 3i CNOXKMBaYaMm TYPUCTUYHUX Nocayr (%)

BMCHOBKM Ta NepCcneKkTuBu NoAabLUNX PO3BIAOK. TaKMM YUNHOM, OOHUM i3
BAa)K/IMBMX 3aBAaHb CbOrOAEHHA € NiarotoBka 6aKanaspie 3 Typusmy 3
Pi3HOBIYHMMK Ta TAIMBOKMMK NPOPECIMHMMM 3HAHHAMMU M YMIHHAMMW, 34aTHUX A0
MOCTIMHOTO MOMOBHEHHS 1 OHOBJIEHHSI 3HaHb, MiArOTOBAEHMX A0 NpPOdeCiNHOI
B3aEMOAII 3i CNOXKMBa4YamMu TYpUCTUMYHUX nocayr. [podeciHa B3aemogia 3i
CNOXMBA4YaMM TYPUCTUYHUX NOCAYT — Le OAMH 3 IHCTPYMEHTIB, AKMN AOMNOMAarae
NepeKkoHyBaTh, NPUMMATK PilLEHHA, CTBOPHOBATU CMPUATANBY AiN0OBY aTmocdepy,
PO3YMITU KYyNAbTypy MOBEAIHKWM KNIEHTA TYPUCTUYHOrO NIANPUEMCTBA. 34aTHICTb
AKICHO B3aEMOAIATU 3i CNOXKMBAYaMM TYPUCTUYHUX MOCAYr 3HAYHOK MIpPOIO
CNPUAE NiABULLEHHIO KOHKYPEHTO34aTHOCTI PaxiBLiB i3 TYypM3My Ha PUHKY NpaLi.

Y nepcnekTuBi NNaHyeTbCcs po3pobka moaeni niarotoBku 6akanaspis 3
TYpU3Mmy A0 npodecinHOoi B3aEMOAIi 3i CnoXMBayaMm TYPUCTUYHUX MOCAYT.

NITEPATYPA

1. ®depopueHKko B. K. IcTopis eKcKypciMHOI AisnbHOCTI B YKpaiHi : HaB4y. nocib.
/ B. K. ®epopyeHko. — K. : KoHaop, 2010. — 166 c.

2. Yepesosa M. B. 3micTt npodecinHoi TypuctuYHOi ocBiTM [ENekTpoHHMI pecypc]
/ M. B. Yepe3sosa // BicHuK JlyraHCbKOro HaujoHanbHoro YHisepcuterty im. Tapaca LLleBueHKa. —
Cepia: NeparoriyHi Hayku. Yactmha lll. —2013. — Ne 18 (277). — C. 96—102. — Pexkum goctyny :

http://tourlib.net/statti_ukr/cherezova4.htm.

3. ®domeHko H. A. T[leparorika BMLWOI LWKOAN: METOAONOrIA, CTaHAApTU3aLiA
TYPUCTCbKOI OCBITU : HaB4. Mocib. Ana cTyA. Bull. Hasy. 3aknagis / H. A. domeHko. — K. :
Cnoso, 2005. - 216 c.

PE3IOME

Abiwko O. /1. CoBpemeHHOe coCToAHME GOPMMPOBAHNA TOTOBHOCTU BaKanasBpos Mo
TYPU3MY K NnpodeccmoHaibHOMY B3aMMOAENCTBUIO C NOTPEOUTENAMN TYPUCTUYECKUX YCAYT.

B cmamee aHanusupyemcsa cucmema 832718008 y4eHbIx Ha  npobaemeol
npogheccuoHan6LHO20 MypucmcKo20 06pa308aHuUs, NpedcmasneHo asMmopcKoe onpeodesneHue
rnoHamus  «2omosHocmb  6aKanaepos o  mypusmy K  npogeccuoHdasbHOMY
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s83aumodelicmesuro ¢ nompebumenamu mypucmu4eckux ycaye». lpusedeHbl pe3ynbmamel
aHKemuposaHuA npenodasameseli HECKO/bKUX 8bICWUX y4ebHbIXx 3a8edeHull, 8 KOMopbIX
ocywecmenaemca no020mosKa Crneyuaaucmos rno mypusmy, KacamesbHO omoesibHbIX
acnekmos  2omosHocmu  6aKanaepos o Mypusmy K  NpogeccuoHasnbHoOMy
s83aumodelicmsuto ¢ mrompebumenamu mypucmu4eckux ycnaye.

Kniouesble cnoea: 6akanasp no mypusmy, npogeccuoHanbHaA M0020MosKa,
npogeccuoHanbHoe 83aumodelicmaue, nrompebumenu mypucmu4yecKkux ycaye.

SUMMARY

Dyshko O. The current state of preparation of Bachelors of Tourism Faculty to
professional interaction with consumers of tourism services.

The article analyzes the system of scholarly views on the problem of professional
tourism education. The contemporary globalization and integration processes impose new
requirements for the tourism industry. Thus improvement of professional education is an
extremely important problem.

Many reputable scientists have made significant contributions to solve the problems
of preparation of bachelors of tourism faculty to professional interaction with consumers of
tourism services. However, this problem was not considered as the theoretical foundation of
preparation of bachelors of tourism faculty to professional interaction with consumers of
tourism services based on the results of relevant specialty teachers’ surveys.

The article presents the author’s definition of «preparation of bachelors of tourism faculty
to professional interaction with consumers of tourism services». It is considered as a complex
integrative formation, the main aim of which is values, needs and motivations of interaction
without conflicts, personal qualities which are professionally important, and also the knowledge,
skills and some experience of their application working with consumers of tourism services.

The author gives the results of the poll which was held for the teachers from different
universities, where the specialists in tourism are taught. 93.79 % of the respondents believe that
during the education it is a necessary process to train future Bachelor of Tourism for professional
interaction with consumers of tourism services. Moreover, only 1/3 of the respondents are
satisfied with the level of the students’ readiness. 65.95 % of the respondents say that they try to
direct their efforts for forming such readiness, 8.69 % - don’t try.

Thus, the most important problems are the preparation of bachelors of tourism faculty to
professional interaction with consumers of tourism of diverse and profound professional
knowledge and skills, capable of constant updating and upgrading of knowledge, prepared for
professional interaction with consumers of tourism services. Professional interaction with
consumers of tourism services is one of the tools that helps convince, make decisions, create a
favorable business climate, understand a customer behavior tourist enterprise. The ability to
efficiently interact with consumers of tourism services largely contributes to the competitiveness
of tourism professionals in the labor market.

Key words: Bachelors of Tourism, professional training, professional interaction, consumers

of tourism services.
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