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CTPATEITSI TAPMOHI3AIIIl B AHTJIOMOBHOMY
IMAPEHTAJIBHOMY JUCKYPCI

CraTTs TpUCBSYEHA JOCHIHKCHHIO OCOOIHMBOCTE BepOaIbHOI Ta HeBepOaIbHOI
Mpe3eHTalil CTpaTerii rapMoHi3arii, 10 peajidye JAMCKYpCHBHA OCOOWCTICTh OaThKiB B
AQHTJIOMOBHOMY ITapEHTAIBHOMY IUCKYpCi. BCTaHOBIEHO CTPYKTYPHO-CEMaHTHYHI ACHECKTH
penpe3eHTalii TAKTUKA TO3UTHBHOTO EMOLIHHOIO HaJalITyBaHHS CIHIBPO3MOBHHMKA i
TaKTUKA HEWTpamizamii KOH(UIKTHOI 3arpo3d B MeXax cTparerii rapMoHizamii B
AQHTJIOMOBHOMY HapeHTAIBLHOMY JHCKYPCI.
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CraThsl TOCBSIIEHA HCCIEIOBAHUIO OCOOCHHOCTEH BepOanbHOM U HeBepOaIbHOMN
IpE3CHTAllUd CTPATETMU TapMOHM3ALUMH, KOTOPYIO pealn3yeT IUCKYpCUBHAs JIMYHOCTh
poauTened B QHTJIOA3BIYHOM  MApEHTAIBHOM  JHCKypce. BBISBIEHBI  CTPYKTYPHO-
CEMAaHTHUYECKHUE AaCIEKTbl PENpe3eHTAllMd TAKTHUKUA  IO3UTUBHOTO  AMOLIMOHAIBHOIO
HACTpauBaHUs cOOeCeIHNKAa W TAKTUKU HEUTpalu3alud KOH(MIMKTHOW yrpo3bl B paMKax
CTpaTeruy rapMOHU3alMu B aHIJI0A3bIYHOM [TAPEHTAJIBbHOM JUCKYpCE.
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V.V. Kozlova The strategy of harmonization in the English parental discourse.

The paper focuses on the verbal and nonverbal properties of the strategy of
harmonization, realized by a parent discourse personality in the English parental discourse.
The English parental discourse is viewed as personality-centred interaction in the domestic
sphere of communication where communicants — parents and children — realize their
asymmetric status roles. Parent discourse personality in the English parental discourse is
specified by its status, role, gender and age parameters and aims at the implementation of
socialisation intensions in the process of speech impact realization, the efficiency of which is
increased by discourse harmonization. The strategy of harmonization, defined as supporting
communicative-regulatory strategy of parental discourse that provides preservation of the
cooperation and prevents conflicts in communication, is represented by tactics of addressee’s
positive emotional setting and tactics of conflict neutralisation. Tactics of addressee’s positive
emotional setting ensures creating of positive tone of communication by establishing the
emotional contact, demonstrating support, compassion, addressee solidarization. Tactics of
conflict neutralisation aims at predicting possible communicative risks and ensures the
optimal choice of speech means. Structural and semantic aspects of realization of tactics of
addressee’s positive emotional setting and tactics of conflict neutralisation within the strategy
of harmonization in the English parental discourse are characterised by specific verbal
representations. Nonverbal level of their realization is characterized by the increased kinetic
activity and decrease of communicative space between communicants.
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ITocTaHoBKa HAyKOBOI NMpPoOJjeM Ta ii 3HAYeHHSA. AHTPOIOLICHTPU3M
Cy4acHOi JIHTBICTUKM BH3HAuya€ 3arajibHy OPIEHTAIII0 HOBITHIX MOBO3HAaBYMX
CTYyZill Ha JOCHIKCHHs MPHUHIIMIIB OpraHi3ailli KOMyHIKAaTUBHOI B3aeMoOjii Ta
BUPIIICHHS TIPOOJIeM ONTUMI3allli 1 rapMOHi3allii MOBJICHHEBOTO CIIJIKYBaHHS y
pI3HUX THUIAX TUCKYpCY. Y IUCKYPCOJOTIYHUX CTYAISIX MPOBOISTHCS aKTHUBHI
PO3BIAKM B HAINpPSIMKYy BCTAHOBIIEHHS O3HAaK Ta YMHHUKIB YCIIIIHOI J1710BO1
komyHikaniii [8; 12], mocmimkyroThcs (akTopu ePEKTHBHOI TUCKYPCHBHOI
TISUTBHOCTI MOBHOI ocoOucrocTi [6], BHUBYAKOTBCS CTparerii Ta TaKTUKU
rapMOHIHHOI KOMYHIKaTHUBHOT B3a€EMOJII1 B MApUTAILHOMY [2] Ta memaroriaHoMmy
muckypcax [4; 10]. AKTyaJbHICTB JOCIIKCHHS TOSCHIOEThCS HEOOXITHICTIO
NOJAJIBIIOT PO3POOKH TPOOIEMH JUCKYPCHOI TapMOHI3alil 3 ypaxyBaHHSAM
COIIIAJIBHUX XapaKTePUCTUK KOMYHIKAHTIB, 30KpeMa 1 B MeKax aHTJIOMOBHOIO
MapEeHTAILHOTO JIUCKYPCY, IO PO3MVISIIAEMO SIK OCOOMCTICHO-OPIEHTOBAHY
KOMYHIKaTUBHY B3a€EMOJII0 B CIMEHHO-MOOYTOBIA cdepl CHUIKYBaHHS JIe
YYaCHUKM KOMYHIKAIli — OaThbKU W [ITH — peali3yloTh CBOi aCHUMETPUYHI
cTtaTycHl poJii. ['apMoHi3alisi CHIIKyBaHHS Tepeadavyae  BCTAHOBJICHHS
IHTEJIEKTyaJIbHOTO Ta €MOIITHOTO KOHTAaKTy MDK KOMYHIKAaHTaMH 1 CTa€
MOKJIMBOIO 32 YMOB HAsIBHOCTI KaHally 3B’s3Ky (TOOTO cmocoOiB mnepenadi
MOBIJJOMJICHHS 3 YypaxyBaHHSAM c(depu CHIIKYBaHHS), 3HAHHS Koay (MOBH),
CHOUIBHOCTI  Te3aypycy (3HaHHS TIPO  CBIT), ypaxyBaHHA COIlIaJbHO-
NICUXOJIOTIYHUX, HAI[IOHAJBHUX Ta IHIIUX  OCOOJMBOCTEH  YYACHHKIB
KOMYHIKaIlii, HasBHOCTI CXOXKHX IILJIEH Ta MOTHBIB y aBTOpa i ajpecaTta, 3HaHHS
KOMYHIKaTHBHO-TIParMaTUYHUX TPABUJ CHIJIKYBaHHA Ta JOTPUMAaHHS IIUX
npasui [11].

[TapeHTanbHU TUCKYpC pemnpe3eHTye Heo(IimiiHy 1HTEeIEeKTYalbHO
EMOIIHHY B3a€EMOJIII0 TMOB’SI3aHUX  OJMWM3BKUMH  POAMHHUMM 3B’ SI3KaMHU
KOMYHIKAHTIB, 1110 XapaKTepU3yIOThCA aCUMETPUUHICTIO CTATyCHO-POJIbOBUX Ta
BIKOBHX IapaMeTpiB Ta MarOTh CIUIBHUN Te3aypyc, 3 OIVIALY Ha CIUIbHICTh

PETPOCIIEKTUBHOT'O u MNCPCICKTUBHOT'O JXUTTEBOI'O I[OCBi,Z[y, Ta CHiJ'IKy}OTBCSI Ha



OCHOBI ~ PO3MOBHOI  MOBH, $IKa XapaKTEPU3YEThCS  CIOHTAHHICTIO ¢
HedikcoBaHicTIO ¢GopM BupakeHHsa. [Ipu 1mIaHOMipHOMY  BpaxyBaHHI
KOMYHIKQTUBHO-TIPAarMaTUYHUX  MapaMeTpiB  MOBJEHHS Ta  COI[aJIbHUX
XapaKTEPUCTUK y3arallbHEHOro 00pa3y IHTEPaKTaHTIB MapEeHTAILHOTO JUCKYPCY
B yYMOBax peajbHOi KOMYHIKATUBHOi B3a€MOii, pO3MIAJAEMO iX SK
JTUCKYpPCUBHUX  OCOOHMCTOCTEH,  «I[0  Jil0Th B  KOHTHHYaJbHOMY
KOMYHIKAaTUBHOMY  TIPOCTOpl 1 3JaTHI TOpsiA 13  MOBHHUM  KOJOM
BUKOPUCTOBYBAaTM M TpakTyBaTH IHII CEMIOTHYHI KOJW 3aJI€KHO BIJI THUILY
JUCKYPCUBHUX BIJHOUIEHb, Yy $IKI BOHHU € BKJIIOYEHUMH B II€BHI MOMEHTH
criskyBaHHs» [7, ¢. 127]. JIluckypcrBHa OCOOUCTICTh OATHKIB Y MapeHTAILHOMY
JUCKYpCl cHelu(IKy€eTbCcsd 3a PaxXyHOK CTAaTyCHO-POJBbOBUX, T€HAEPHUX Ta
BIKOBHUX I1apaMeTpiB 1 HalllJICHa Ha pealli3allifo CcoIliai3alliiHuX IHTEHIH B
polect LUIECHPSIMOBAHOTO MOBJIEHHEBOIO BIUIMBY, €(EKTHUBHICTb SIKOTO
NIJBUIIYETbCSI B YMOBaX  JUCKYpCHOI  rapMmodizauii. ['apmonizaris
MapeHTAIBHOTO JIMCKYpPCY Tiependadyae IOTPUMaHHS MPOBIAHUX MPUHIIUIIIB
KOMYHIKaTUBHOTO Kojekcy — npuHuumny yBiunuBocTi (I1. bpayn ta C. JIeBiHCOH)
[13] ta npunmmy xoonepariii (I1. I'paiic) [1] Ta BU3HAYa€THCS AUCKYPCHBHOKO
KOMIIETEHIIIE€I0, 0 «€ CKJIAJOBOI0 KOMYHIKATUBHOI KOMIIETEHINI 1 BUMIPIOE
piBeHb C(HOPMOBAHOCTI BMIHb JUCKYPCHBHOI OCOOMCTOCTI, MpHU 3A1MCHEHH1
eeKTHMBHOI Ta PE3yJbTaTUBHOI JAMCKYPCHBHOI misutbHOCTI» [5, c. 9].
JluckypcuBHa KOMITETEHIIIsI TUCKYPCHUBHOI OCOOMCTOCTI OAThKIB BUSIBIIIETHCS Y
JOTPUMAaHHI KOMYHIKATUBHUX, COIAJbHO-CTUYHUX 1 PUTOPUYHUX HOPM
BEJICHHSA 1HTEpaKillii Ta 3aCTOCYBaHHI KOHCTPYKTHBHUX CTpaTerii, 1o
rapaHTyOTh MIHIMI3allil0 KOMYHIKATUBHUX HEBJA4 1 palliOHAJIbHE MOJ0JaHHS
npobyieMHux curtyaniil. KomyHikaTuBHI cTpaTerii mapeHTaJbHOr0 JUCKYPCY SIK
«IIUTICHY CUCTEMY Omeparllii, 1o BUKOHYIOThCS MOBIIEM I10 BUOOPY Ta peaizallii
ONTUMAJIBHOTO 31MCHEHHS KOMYHIKaTUBHMX IIJIEW Yy KOHKPETHIM cutyaii
cuiiKyBaHHs» [9, c. 46] B 3aJeKHOCTI BiJ 3HAYYIIOCTI MOTHBIB Ta IIIJICH

JTUCKYPCUBHOT OCOOMCTOCTI TIOAUISIOTBCS HAa OCHOBHI Ta JONMOMDKHI (3a



O.C. Iccepc). JlomomikHi cTpaTerii MOKJIMKaHI 3a0e3neduTH ePEKTUBHY
OpraHi3allifo JiaJoriyHOl B3a€EMOJIl Ta CHOPHUATH ONTUMAJbHOMY BIUIUBY Ha
anpecata [3, c. 106]. Crparerist rapMoHi3arllii € AOMOMI>KHOIO KOMYHIKaTHBHO-
PEryJsiITUBHOIO CTPATEri€l0 MapeHTAIbHOIO JTUCKYpCY, IO CIpsSMOBaHa Ha
HiABUIICHHA €(EKTUBHOCTI MOBJEHHEBOTO BIUIMBY 32 pPaxXyHOK 3alydyeHHS
BUCJIOBJICHb, SIKI 3a0€3MeuyIOTh 30€peKeHHsI KOOEPAaTUBHOCTI Ta 3amo0iraioTh
KOH(QIIKTHOCTI B TIpolriecl KoMyHikaiii. MeTa IOCHIIKEHHS TOJISIrae y
BCTAHOBJIEHH1 OCOOJIMBOCTEN peanizallii cTpaTerii rapMoHi3anii JUCKYpPCHUBHOIO
OCOOMCTICTIO OaThKIB B aHTJIOMOBHOMY IMapeHTaJbHOMY JUCKYypcl. O0’€KTOM
JOCIIJIKEHHSI € JIIHTBOIIparMaTuyH1 0COONMMBOCTI peaiizaiii crparerii
rapMoHI3alli B aHIJIOMOBHOMY MapeHTalbHOMY nuckypcl. Ilpexmerom
JOCTIKEHHSL € CTPYKTYPHO-CEMAaHTUYHI aCTIEKTH BepOanbHOI Ta HEBepOaIbHOI
penpe3eHTalli TAKTUK B MeEXax CTparerii rapMoHi3alii B aHIJIOMOBHOMY
MapeHTalbHOMY JUCKypci. MaTtepiajgoM TOCHIIKEHHS CIyryBaiu (hpparMeHTH
MapeHTAIBHOTO JUCKYPCY 3 AHIJIOMOBHHUX XYJIOXKHIX TBOPIB OpPUTAaHCHKUX Ta
amepukaHcbkux aBTopiB XX — XI cropivus.

Buknang ocHoBHoro marepiajiy. IIpu moOyaoBi KOHCTPYKTHMBHOI Ta
e(eKTUBHOI MIXXOCOOUCTICHOI B3a€EMOJIi AUCKYpCHBHA OCOOHMCTICTH OaTbKiB
JIEMOHCTPY€E CBIJIOMY OpIEHTAIlII0 Ha CIIBPOOITHUIITBO, PEeali3ylOund CTPaTETito
rapMoHizaiii  TaKTHMKOK  IO3UTHBHOTO  E€MOIIIHHOTO  HaJallTyBaHHS
CIIBPO3MOBHHUKA Ta TAKTUKOIO HEUTpai3alli KOH(IIIKTHOI 3arpo3Hu.

TakThka TMO3UTHBHOTO EMOIIIMHOTO HAJAIMNTYBAaHHS CIIBPO3MOBHHUKA
nependayae CTBOPEHHS TMO3UTHUBHOI TOHAIBHOCTI CIUIKYBAaHHS  IUISIXOM
BCTAHOBJICHHSI €MOIIMHOTO KOHTAaKTy, IE€MOHCTpALii MIATPUMKH, CHIBUYTTS,
compapuzauii 3 azgpecatoM. Ilpu 1bOMy JOUCKYpCHBHA OCOOHUCTICTb
BUKOPHUCTOBYE TMECTJIMBI 3BEPTaHHs, JICKCUKO-TpaMaTU4YHI 3aco0M KaTeropii
HETAaTUBHOCTI Ta €IICTEMIYHOI MOJAJILHOCTI, a TaKOX JEKCHYHI OJWHHII

HOSI/ITI/IBHO-OHiHHO'l' CCMAaHTHUKU:



Elizabeth stroked Rosie's skinny shoulder blade. “I know exactly how you

feel,” she said. “Honey, it's horrible being a kid. Don't let anyone tell you
differently” (A. Lamott, p.92).

“There then,” said Kate, bending and kissing her; “let nothing worry you. Just

think of the nice long Easter holiday you have” (C.Cookson, p. 22).

B ymoBax peamizamii 1i€i TaKTUKH TaKOK BXXMBAIOTHCS CTBEPKYBaJbHI
KOHCTPYKIIi €roleHTPOBAaHOTO XapakTepy 3 [I€CIOBaMH, IO BHPAXKaIOTh
MOYYTTS JIFOOOB1, y CHOJy4Y€HHI 3 JIGKCHYHUMHU 1HTeHcUudikaTopamu. Kinecuuni
KOMIIOHCHTH KOHTAKTHOTO THITy 3a0e3leuyroTh MIHIMI3AIlil0 AUCTAHIII Ta
BCTAHOBJICHHSI ~ TAKTWJIBHOTO  KOHTakTy. [HTeHCH(ikyroun  BepOaNbHUIA
KOMITOHEHT BHCJIOBJICHHSI, BOHHM CIIPUSAIOTH peaji3alii 1HTeHU1d AUCKYPCHUBHOI
0cOOMCTOCTI OaThKIB MO TEPEKOHAHHIO JUTUHY Yy CBOEMY TMO3UTUBHOMY
CTaBJICHHI J10 HE1 Ta BUKJIMKaHHI JOOPOTro CTaBJIEHHS /10 ceoe:

“I _happen 10 _love you very much,” his voice cracked but he went on

anyway, struggling with the emotions and the words. “I love you very, very

much, Harry. | always have and | always will.” He walked over to him then,
bent and kissed him gently on the top of his head (D. Steel, p. 241).

3 METor TapMOHI3alli CTOCYHKIB JHUCKYPCHBHAa OCOOMCTICTb OAaThbKIB
JEMOHCTPYE TOTOBHICTh MOBAXXJIMBOIO CTABJICHHS JO pIIIEHb Ta IHTEPECIB
JATAHA 1 aKIEHTYE HEOOOB’S3KOBICTh BUKOHAHHS I IIPH BIACYTHOCTI Ti
OaxaHHsI, 1[0 BEepOAIbHO PENPE3CHTOBAHO JIEKCUKO-TPAMAaTUYHUMHU 3ac00aMu
3armepeyeHHs y CKJIajii eMNTUYHOTO Ta CKJIATHOMIAPSTHOTO PEUCHbD !

“Will I?” Lily asked later, eyes wide with fear as I hugged her goodbye in the
drive. “Will I really have to do that?”

“Of course not, darling. The fid will be firmly on, and you don 't have to come at
all if you don’t want to” (C. Alliott, p. 290).

A 3Hauyma Bi3yaJibHa TMOBeAiHKa (TOIVISIA) BIUIMBAaE Ha BHOIp
KOMYHIKATHBHOTO XOJy B MeEXKaX TaKTUKA TO3UTHBHOTO EMOI[IITHOTO

HaJIallTYBAHHA CHinOBMOBHI/IKa, OCKIJIBKH «4YacTOTa Ta TpI/IBaJ'IiCTI) norjeiay,



3MiHa CTaTHKH Ta JWUHAMIKWA, YHUKHEHHS TMOTJISIAYy CTalOTh JKEPEIIOM
iH(opMallii Mpo KOMyHIKaTHBHI 1HTEHIIII Ta eMOLIMHUN CTaH CIiBPO3MOBHUKIB,
piBeHb TXHBOI yBaru, mMUpPOCTi Ta 3amikaBieHocT» [14]. [Tornsm 3acTocoBy€eThCS
3 METOI0 1JIeHTH(IKAIlT IMIJIIKATUBHUX 3MICTIB ITOB1JIOMJICHHSI CITIBPO3MOBHHKA
1 Ma€ CIIOHYKaJIbHY CHUTY:

“What was it?” Katherine asked. “What were you dreaming about?” “The

night d —” Michael began, but instantly cut himself off. “The what?” Katherine

asked. Her eyes fixed on him as she tried to figure out what the world was that

he’d cut off. Michael reddening, knew by the way his mother was looking at him

that there was no point in trying to lie about it (J. Saul, p. 249).

PiBeHb KOMYHIKAaTMBHOI KOMIIETEHIIII Ta JOCBIJ COI[lajJbHOI 1HTEpaKIi
JO3BOJISIE  TUCKYPCUBHINM  OCOOMCTOCTI OaThKiB MPOTHO3YBATH  MOMJIMBI
KOMYHIKaTHBHI PU3UKM Ta OOMpaTH ONTUMAalbHI 3acO0M BIUIMBY B MeEXKax
TaKTUKW HEUTpasi3alii KOH(IIKTHOI 3arpo3u. Peami3yroun 10 TAKTUKY MOBEILb
HAMara€eTbCsi YHUKHYTH KOH(pOHTAIlli, [0 TPOBOKYETHCA aJpecaToM, 1
JEMOHCTPY€E €MOLIHY PIBHOBAry Ta CTPUMAaHICTh, HE BCTYINAIOUH y HaB’ I3aHUM
koH(pikT.  IlpenMerHicTh  miaiory  Ta  TOSCHEHHS-apTyMEHTYBAHHS
3a0€3MeuyI0oTh pealli3allil0 KOMYHIKaTUBHOT 1IHTEHIII1 Ta MePEKOHJIUBICTh MO3UIIIT
3a paxyHOK eM(aTHuyHUX KOHCTPYKIIi, MPOCTUX CTBEPIKYBAIbHUX Ta
3arepeyHuX peUYeHb:

“Yuck,” Abby said. “Do I have to eat it? 1'd prefer a baked potato.”

“Yes, yvou do have to eat it and we’re having rice tonight, SO there’s no baked

potato option. ” “Mum! Nobody should have to eat what they don’t want. Meat

is murder,” she added as an afterthought. “Meat has only become murder

recently in your mind,” Leonie remarked, thinking that tonight was turning into

one of those restorative glass of wine nights. “You ate sausages on Tuesday”
(C. Kelly, p. 430).
3 Meror0  HeWTpamizamii KOH(PPOHTALIMHUX  HACTPOIB  JUTHHH

JTMCKYpCUBHA OCOOMCTICTh OAaTbKiB BIAETHCA JI0 HEMPSMOi BIIMOBHU ILIIXOM



MOCTYIIOBOTO OOTpyHTYyBaHHS. MoBellb HE Ja€ OJHO3HA4YHOI BIAMOBiAI Ha
3arajJlbHe TMUTaHHS TPO MOXJIHMBICTh TUTHHH OTpHUMATH OaxaHe, a IHUIIe
iHhOpMy€E TIPO BUKOHAHHS CBO€I (PYHKIIIT MPUTOTYBaHHS 001dy, a Iajl IMILTIKY€E
CBOIO TOTOBHICTb 33JIOBOJIBHUTH MOTPEOU AUTHHH y MEBHUX YMOBax. 3aco0aMu
apryMeHTaIlli CcTa€ BOJIOHTATUBHA MOJAJBHICTh Ta JIEKCHKO-TPaMaTH4HI
OJIMHUIIl 3alepeyueHHs] y CKJIaJl YMOBHHX, CTBEP/KYyBaJbHUX Ta 3alepeyHUX
peueHb. DakTOpoM CTpUMYBaHHS KOHQIIKTY € TaKOXX HaragyBaHHS IIPO
CTaTyCHO-POJILOBY CyOOpAMHALIIIO Y MEXaX I1€1 CIMEUHOI TpyNHu:

Abby sniffed. “Can't I have a veggie burger?”

“Darling, I've made dinner. If you wanted veggie burgers, you should have said

so before | started cooking. And anyway, [ can’t spend the evening making

different meals for everyone. This isn’t McDonald's.” Abby said nothing but

stomped off sulkily. Leonie closed her eyes and counted to ten. Abby had become
so difficult about food lately (C. Kelly, p. 432).

3MiIMCHIOIOYN TaKTHKY HEHTpastizalii KOH(IIKTHOI 3arpo3u TUCKYypCHUBHA
0COOMUCTICTh 0aTbKiB, BU3HAE MPIOPUTETHCTH1 IHTEPECIB JUTUHHU, 1 Il HA MEBHI
MOCTYIKH, HIBEIIOIOUI THM CaMHM OCOOWCTY COIliaJbHO-CTaTyCHY IIepeBary.
Tak maTu, 10 Ma€ BUIIMKA 3a JAUTHUHY CTaTyC, Ja€ OOIISHKY HE TOPKATHCS
HE3PYUYHUX JJIsI Hel TeMm, BepOamidyroun CcBo€ OakaHHs OauuTh JUTUHY
miaciuBoro. [linTpumka mapTHepcTBa 3a0€3MEUyeThCs 3a PaXyHOK 3alTydeHHs
HOMIHAIIN, O 00’€HaHl 1€l «ONMU3bKUX TreorpadiyHO Ta €MOIiHO
POJIMHHUX 3B’SI3KIBY:

(L3

t is your home, darling,” Gwen said, squeezing her but looking troubled

again. “l want you to be happy here, and promise not to ask any more

questions”’ (N. Thorne, p. 66).
[Ipu peanizanii TaKTUK TapMOHI3allli B aHTJIOMOBHOMY MHapeHTAIbLHOMY
JUCKYpCl JTUCKYpPCHUBHA OCOOMCTICTH OaThbKIB BHSBJISE BMIHHSA  BZAJO

3aCTOCOBYBATH INHMPOKHM CIEKTP MPUHOMIB BEACHHS IHTEPAKIlli, BUSIBISIOUH



CTpaTeriuHy THYYKICTh, a TaKOX aJeKBATHO pearyBaTd Ha MOBJICHHEBY
MOBEJIIHKY TTapTHEPa, BPaXOBYIOYH MOKJIMB1 KOMYHIKaTUBHI PU3UKHU.

Jlist 3A1fiCHEHHST CBOET KOMYHIKATUBHOI YCTAaHOBKH aIpECaHT Ha TOYATKY
1HTepakKIlii 3aCTOCOBYy€ MPUIOM PO3MOBHU Ha PiBHUX, 3HWKYIOUU CBIH CTAaTyC 10
cratycy  azapecata. CTBOprOeThCs  aTMocdepa  HEBUMYIIEHOCTI  Ta
T00pO3UUINBOCTI. TakoXX MOBELb 3aCTOCOBY€E MPHUIOM iMiTallii HEYBa)XXHOCTI,
CTHMYJIIOIOUH mpoJioHraiiito oeciau said absently. Jliksigaris iHhopMaTHBHOTO
JTMCOHAHCY 3a0e3MeuyeThCs HU3KOK TMHTaHb, 3MICT SKUX € CHTYaTHBHO-
symoBieanM How exactly did you fail?. HisemroBanHs 0coOMCTOI cTaTyCHOT
repeBaru BUSBJISETHCS Yy BIIMOBI MOBII BiJl €KCIUNIIUTHUX OIIHOK ik Ta
O0COOMCTOCTI CIIBPO3MOBHHMKA Ta BiJl KOPUTYBAaHHS CYCILIbHO-HENPHUIUHATHUX
JIAMJIMBUX HOMIHAIII:

“Remember that exam I had last month?”

“Yes,” Leonie said absently. Sounding as if you were half-listening was the best

trick, she’d learned. If you became immediately intense and interested, Danny

would change his mind about telling you. “Well, I failed it, and my tutor says if I

don't pass all the others over the next term, I'll fail this year.” “That sounds

pretty severe,”’ she said as nonchalantly as she could. “Is he serious about it, or

is it just an attempt to scare you?” Danny considered this. “Think it’s serious.

Nobody else in my group failed.” Leonie’s heart sank further. “How exactly did

vou fail?”’ she asked, trying to make it sound like an innocent question and not

the terrified probing of a shocked parent. “/t was fermentation, a section I hate.
[ think I hate the whole fucking course.” For once, she didn't correct him for
swearing.

“Danny, look,” Leonie interrupted, “if you hate the course right now it’s

probably because it’s not working out. Why don 't you put your head down and

work hard for the next month — ask for extra tutorials, perhaps. And you fail,

we’ll look at your options then. You could always repeat the year with a view to

specializing in another area, like medical micro. You liked the virology section,




didn’t you?” She patted his shoulder encouragingly. “Don't let this get to you,

Danny, love. There’s nothing so awful that we can’t face it realistically and

without panicking. You’re an adult and you know you have to deal with

whatever life throws at you. If that means more studying, then | know you'll do

it. You re too bright to let one section of the course mess up your chances.” She

smiled and ruffled his hair, the way she used to when he was smaller. “I bet that
tutor doesn’t have a clue what he’s up against with the Fighting Delaneys! He’ll
pass out with shock when you get the best results for your year in the exams”
(C. Kelly, p. 427-429).

OTpumaBIIM JOCTaTHBO 1H(OPMAIlii, MOBEIH NMepeOUpac KOMYHIKaTUBHY
HIIIaTUBY, 3allydaloun omepaTop npuBepHeHHst yBaru l00K. ¥V mexax omHi€i
PEIUTIKA MOBIISI BUIUISIEMO HHU3KY IOCTIJIOBHUX KOMYHIKATUBHUX XOJIB, IIIO
3a0e31euytoTh €(heKTUBHY pealli3allilo Horo cTpaTeriyHoro 3aBaaHHi. [leprmii
X1 mpeacTaisie cOO0I0 JEMOHCTPALIID MOKIIMBUX albTEPHATUB PalllOHATBHOTO
noI0IaHHs IpoOieMHoi cutyarlli. BepOanbHUMU CUTHAJIaMU KOOTIEPATUBHOCTI €
HEeMpsAMi CIIOHYKaJIbHI KOHCTPYKIii Why don’t you... You could... lpyruit xin:
3aBUIIICHHS CTAaTyCy ajpecara Ta HaJaHHS MOPAJIbHOI MIATPUMKH 32 PaXyHOK
3amydeHHS (GOpMyINl 3aCIOKOEHHS, TMOXBalM Ta aKIEHTyBaHHS JOPOCIOCTI.
There’s nothing so awful that we can’t face it realistically and without
panicking. You're too bright. You’re an adult. Tperiii KOMyHIKaTUBHUH Xi:
ONTUMICTUYHE MOJICJIIOBAHHS TEPCIEKTUB TPU peaiizailii HaCTaHOB MOBIIS.
Mogerlip akIeHTy€e BIEBHEHICTh Y CHJIAX ajpecara Ta JIEMOHCTPYE Bipy B HOTO
yCHiX.

[Ipo rapMOHIMHICTH CHUIKYBaHHS CBIIYUTh TaKOX BUOIp KIHECHUYHUX
HeBepOaTbHUX KOMITOHEHTIB MIMIYHOTO Ta HEKOHTAaKTHOTrO Tumy She patted his
shoulder encouragingly, smiled and ruffled his hair, mo, 3Haxoasunch y
KOOpAWHAIIMHOMY TO€JHAHHI 3 BepOAJBHOI CKJIaJ0BOI0, 3a0€3MeuyIoTh

1HTEHCU(IKaLII0 KOMYyHIKaTUBHOT 3HAUYIIOCT] YCI€T PETTIKH.



BucHoBkn. TakuM 4YMHOM, CTpaTeris TapMoOHi3allli, IO peatizye
JUCKYPCUBHA OCOOMCTICTh OaThbKiB TAKTUKOIO TMO3UTHUBHOIO E€MOIIIHOTO
HAJNAINTYBaHHS CHIBPO3MOBHHMKA Ta TaKTUKOIO HeWTpamizaiii KOH(IIKTHOT
3arpo3u B aHTJIOMOBHOMY MapeHTaJIbHOMY JUCKYPCi, pernpe3eHToBaHa Habopom
BepOabHUX 1 HeBepOanbHUX 3aco0iB. [lpu 3miliCHEHHI IMX TaKTUK Ha
BepOAJIBHOMY PIBHI 3aCTOCOBYIOTHCS TIECTJIMBI 3BEpTaHHS, JIGKCUYHI OJMHHMIII
MO3UTHUBHOI CEMAaHTUKH, 32CO0M €MICTEeMIYHOI Ta BOJIIOHTATUBHOI MOJAJILHOCTI,
0 BXOJATH JO CKIaAy CTBEP/KYBAIbHUX KOHCTPYKIli €roleHTPOBAHOTO
XapakTepy Ta YMOBHHUX 1 3alepeyHuX pedeHb. HeBepOanbHUIl pIBEHb
XapaKTEpU3y€eThCsl MMIABUIICHHSIM KIHECUYHOI AaKTUBHOCTI Ta 3MEHILIECHHAM
KOMYHIKaTHBHOT'O IIPOCTOPY MK IHTE€paKTaHTaMHU.

Peanizyroun ctpareriio rapMoHi3ailii, JUCKypCUBHA OCOOUCTICTh OATHKIB
BJIA€THCSA /0 PI3HUX MNPUHOMIB BEIEHHS I1HTEpaKUli Ta OOMpae CTpPaTerivyHO
OOyMOBJICHI KOMYHIKaTUBHI XOAHW, IO JO3BOJISE 3aJMIIATACS Yy 30HI
KOOTIEpAaTUBHOI B3a€MOIIi Ta aJI€KBATHO pearyBaTH Ha MOXJIMBI KOMYHIKAaTHBHI
PU3HKH.

IlepcnekTMBY  TOMANBIIMX  JOCHIDKEHb  CTaHOBUTh  CTpaTeris
rapMOHI3YI04Oi MOBJIEHHEBOI MOBEIIHKU JUCKYPCUBHOI OCOOMCTOCTI AUTHUHU B
aHTJIOMOBHOMY MapEHTaJIHHOMY JTUCKYPCI.
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