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SUMMARY
M. Chykalova. Some aspects in training volunteers for EURO-2012 from among the

students majoring in tourism.
The article is devoted to specific features in training students whose profession is

connected with the Hospitality Industry, for participation in EURO-2012 as volunteers.
Practical recommendations concerning intensification of educational process are presented.
The attention is focused on a topical vocabulary in English for the purpose of successful
communications with foreign tourists and prevention of possible conflict situations.

Key words: volunteers, the hospitality industry, communicative skills, EURO-2012,
guides-translators, guides, foreign tourists, information support.
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