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SUMMARY

Lytovchenko I. Formation of the corporate university: American context.

The article analyzes the features of the corporate university as a form of organization of
corporate education in the United States which arose against the background of the rapid econo-
mic development and advances in science and technology at the beginning of the last century.

The corporate university emerged as a mechanism for solving current problems and
needs of the strategic development of the organization. It has been revealed that the main
socio-economic preconditions for the formation of this educational phenomenon were: the
transition from the industrial society, which required skilled workers to the information
economy based on knowledge; convergence of learning and manufacture; change in
priorities of workers, who valued training opportunities in the organization more than
security of their employment; inadequacy of vocational training in the traditional education
institutions to practical job requirements; economic benefits for businesses from training
their employees in organizations; the need to provide the continuous training to workers in
the information society and ensure their competitiveness in the global economy; the
importance for companies to meet the expectations of customers; the demographic factor.

Among the first corporate universities which emerged in the USA were: the General
Electric Corporate School, the General Motors Institute of Engineering and Management,
Disney University, Hamburger University, Motorola University. It was found out that the first
corporate universities were characterized by strict structural subordination to the parent
organization and the lack of partnership with external educational institutions. However,
despite their certain limitations, the first corporate universities became a significant
achievement and a step forward in the development of human capital. Therefore their parent
companies can be considered the first examples of learning organizations, which have made
a decisive contribution into the convergence of education and manufacture and identified the
ways of further development of corporate education in the country.

Key words: corporate university, corporate education, United States, socio-economic
background, social partnership, General Motors Institute of Engineering and Management,
General Electric Corporate School, Disney University, Hamburger University, Motorola University.
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OCHOBHI KPUTEPII AKOCTI BULLLOT OCBITMU:
JOCBIA BEIMKOI BPUTAHIT

Y cmammi aemop po321a0a€ MOHAMMA «AKiCMb 8UW0i ocsimu», aHAsI3Ye pi3HO-
MaHIMHI nioxoou 0o lo2o susHavyeHHA ma 00cgi0 Beauxoi bpumarii, Moxausicms 8UKopuUC-
MaHHA UYbo2o 00csidy 8 cy4acHili cucmemi 8imyusHaHOI suwoi oceimu. Hadaemoca cmucna
XAPaKkmepucmuKa Cy4acHuUx Kpumepiie oyiHKU SKocmi ocgimu, Kpumepiie i cmaHOapmis, AKi
BUKOPUCMO8YHOMbCA 0718 OUIHIOBAHHA AKOCMI oc8imu. BU3Ha4YamocCs, W0 Ha pieHi HAB4A1bHO20
3aKnady nompibHo 3abe3neyumu sKicHe HAOAHHSA OC8IMHIX nocaye; 0ieso e8nposadHysamu
MIDXKHAPOOHI cmaHeapmu AKOCMi 0c8imu; cnpusmu op2aHi3auii Has4yasnbHo20 MpPoyecy,
a0eK8amHo20 Cy4acHUM MeHOEHUisIM PO38UMKY HAUiOHAAbHOI Ma ce8imosoi eKOHOMIKU.

Knarouosi cnoea: sAxkicmb 8uwWoOi oceimu, ynpaeniHHA, OC8IMHIi cmaHoapmu,
OUiHIOBAHHA, 3a6e3reyeHHs AKocmi suwjoi oceimul.

NoctaHoBKa npobnemun. Po3ymiHHA npoBigHOi poni  OcCBiTM B
iHpopmauimHoMy cycninbcTBi 3pob6uMN0 HaranbHOK Npobnemy AKOCTI OCBITU AK
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ONA CAMUX 3aMOBHMKIB LLIEI NOCAYrK, TaK | ANA aeprKaBu B Linomy. Hayka i ocsita —
Le KMTTEBO BaXKNuBi chepn, 6€3 AKMX HEMOXKAMBO OYyAiIBHULTBO PO3BUHYTOrO
AEMOKPaTUYHOro cycninbcTBa. Yci AOKYMeHTU BonoHcbKoro npouecy, siki 6ynm
nignucaHi MiHicTpamm, BigNOBIAANbHUMM 32 BULLY OCBITY KpaiH-y4aCHUKIB LbOro
npoLecy, HaroNIoWyTb Ha HaraabHOCTI Ljiei Nnpobaemun. Y KoHTeKcTi bonoHcbKoro
NpoLecy fKICTb OCBITU — L@ CUCTEMHO-COLia/IbHi AAKOCTi M XapPaKTePUCTUKM, AKi
BM3HA4YaloTb BiAMOBIAHICTb CUCTEMM OCBITU MPUMHATUM BUMOram, COLIa/IbHUM
HOpMaM, AepXaBHUM cTaHAapTam. [2, 171]. Ans Toro, wWob HaBYaNbHWUIA 3aKNa4,
YBa)KaBCA CYYaCHUM i NPECTMKHMUM, HEObXiAHO NpPUAINATA yBary BUPILLEHHIO
HaWroNOBHIWOI MeTn — 3abe3neyeHH0 AKOCTi 3HaHb. pobnema AKOCTI 3HAHb
BMIMYCKHMKIB BULUMX HAaBYA/NIbHWUX 3aKNAAiB 3a1MLWATbCA OAHIEI 3 HAMBAXKIMBILLKX,
i B BOAHOYAC — OAHIEID 3 HANCKNAAHILLUX.

YnpaBniHHA AKICTIO BUWOI OCBITU AK TepMIH HaneXuTb A0 npouecy
OLIHKWN IKOCTi, IKUN CKOHLLEHTPOBAHMUIM Ha BHYTPILLHIN OUiHLi AKOCTI BULWY abo
nporpamu. Lle cyKynHicTb 3axoAiB, fKi perynapHo 34iMcHIOITbLCA B cucTemi abo
Ha IHCTUTYLIMHOMY PiBHi, W06 3a6e3neynT AKICTb BULLOI OCBITU N NOAINWNTA i
B uinomy. Lle TepmiH oxonnwe BCi 3axoguM WOAO 3AIMCHEHHA MONITUKMK,
CNPAMOBAHOI HA NiABULLEHHA AKOCTI Yepes ii NAaHyBaHHA, KOHTPO/b 3a AKICTIO,
3abe3neyeHHA AKOCTI Ta MexXaHi3MW MOoro niaBUWEHHA. YNpaBaiHHA AKICTIO
BULLOT OCBiITM NOB’A3aHe 3 NeBHMM HabOpom onepauiMHUX MeToAiB i Ail, AKi
po3pobnAlTb | BMKOPUCTOBYHOTb ANA TOro, Wo6 BWMKOHATUM BMMOTMU, WO
BUCYBalOTbCA A0 AKOcCTi [5, 172].

AKICTb BMLWOI OCBITM TPAKTYETbCA AK 34aTHICTb 33a40BOJILHATU MNOTPebmn
CNOKMBayiB i cyb’eKTiB OCBITHbOro Npouecy. ToOMy OCHOBHUM KPUTEPIEM AKOCTI
OCBITM BWCTYMNa€E CTyNiHb 33a40BOJIEHHA noTpeb ocobuctocTi M cycninbCTBa,
BiAnoBiAHOCTI 3anuTam ocobuctocTi, poboToaasuis i cycninbcTBa. OCKiNbKK
3aNUTN PiI3HUX couiaNbHUX, NPOdECIMHMX TPYyn, OKPeMUX OCib MOoXyTb ByTu
PiI3HUMUN, TOMY 1 PE3y/IbTAaTU OCBITU MOXKYTb BYTU OUiHEHI pi3HMMK cyb’ekTamm
(ctyneHTamu, 6aTbkamu, BUKNagavyamu, poboToAaBUAMM TOLLO) 33 Pi3HUMMU
KpUTEPIAMKN, HaA PI3HUX PIiBHAX, a Le aKTyanidye npobnemy nigxoAis LWoAo
TEXHONOTIT MOHITOPUHIY Ta YNpPaBAiHHA AKICTIO BULWOI OCBITW.

AHanis akTyanbHUX AocnipgXeHb. 3apybiXKHI 1 BiTYM3HAHI  aBTOPMU
OOCNIOKYIOTb  AKICTb  OCBITM  0Apa3y B  KiIbKOX acnekrax: couianbHO-
dinocodpcbkomy, ocBiTHbOMY Ta negaroriyHomy (B. AHapyuwieHko, B. AcTtaxosa,
J1. TopbyHoBa, M. Kyntaesa, M. Jlykawesuy, B. Jlytan Ta iHWi), ¢inocodcbKko-
OCBITAHCbKOMY Ta ynpasniHcbkomy (O. Bennuko, A. CodpoH, T. lN'yceH, [. A3BiHYYK,
B. *ebposcbkuin, M. Kucinb, A. TahaxmaH), CycnifibHO-eKOHOMIYHOMY,
couiokynbtypHomy Ta ocBiTHbomy (K. Kopcak, P. bBpayH), couionorivHomy
(B. Kywepeub, M. PomaHeHko, O. CkigyH, H. Wnnayosa). Cepen GpUTAHCbKMX
YYeHMX, AKi BMBYANM nNpobnemy AKOCTI BULOI OCBITK, cnig 3ragatn Bec CTpUTUHT
(Wes Streeting), 'pem Ban3 (Graeme Wise), Mon Tennop (Paul Taylor), AeHHi
Binainr (Danny Wilding), OeHnic Ken (Janice Kay), Ennzaber OaHH (Elisabeth
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Dunne), Oxemc XaTtumcoH (James Hutchinson), Easapg Cannic (Edward Sallis).
TaKoX NOPIBHANBHOMY aHaNi3y AKOCTI BMLLOI OCBITU B YKpaiHi Ta Benunkin bputaHii
npuainunn yeary . Kanidiyesa, H. CraTiHoBa, H. CyxoBa, O. BoporkelkiHa.

MerTa crarTi. MeTol AaHOI CTaTTi € NPOBEAEHHA aHANiI3y EBPOMNENCHKUX
nigxoais i3 3abesnevyeHHA AKOCTI BULLOI OCBiTWU, AKI Bynm 6 KopwucHi ana
BUKOPUCTAHHA Y BITYN3HAHIN CUCTEMi BULLLOT OCBITH.

Metoan pochnipgeHHA. [na HanucaHHA CTaTTi OyN0 BMKOPUCTAHO
CUCTEMHWUI aHanNi3 NCUXONOro-neaaroriyHoi nitepaTtypu, |HTepHeT maTepianis
ONA ONUCY MOHATIMHOIO Nona Npobsemu, aHani3 HOPMATUBHUX OOKYMEHTIB i3
BUWOT npodecimHOi OCBiTU, aHani3 Ta y3ara/ibHEeHHA €EBPOMNENCbKOro A0CBigy
LWOA0 AKOCTI BULLOI OCBITW.

Buknaga OCHOBHOro martepiany. Y Cy4aCHMX yMOBax MNOCTIMHOIO
LWBMAKOIO PO3BUTKY CycninbCcTBa, rnobanisauii 1 KOHKypeHUii Ha PMHKY npay,i,
HeObXiAHOCTI  WMPOKOrO  BUMKOPUCTAHHA  iHGOPMALINHMX  pecypciB i
TEXHONOTIYHUX HagbaHb, 0c06/MBOro 3HayeHHA HabyBa€e NiABULLEHHA AKOCTI
niaroToBKM KBasnidpikoBaHoro ¢axisudA. HoBi peanii BUCyBatOTb iHLWI BUMOTM 40
AKOCTI OCBITW, 30Kpema, YHIBEpPCaNbHOCTI MiAFOTOBKU BUMNYCKHUKIB BULLUX
HaBYaNbHMX 3aKNafiB, iXHbOI aganTaujii 40 couianbHUX ymoB, ocobucTicHOI
OpPIEHTOBAHOCTI HaBYa/IbHOrO npouecy, nmoro iHGopmaTU3aLii, BM3HAYANbHIN
BaK/IMBOCTI OCBiTM B 3abe3neyeHHi CTasoro NACbKOro PO3BUTKY. Y BUCOKIM
AKOCTi OCBITHIX NOCAYT 3aUjikaB/eHi AK okpema ocoba (cTyaeHT), Tak i AepKaBa,
WO MAE BUCTYMNATU rapaHTOM HaUiOHANbHUX iHTepeciB. Kpim TOro, y AKOCTI
OCBITM BUWABNAE 3aliKaBneHictb i poboTtogaBeub. fAKicTb — opHa 3
HaMBaXKNUBIWMX GiNOCOPCbKUX KaTeropin. AKIiCTb OCBITM 3HAYHOK MipOHO
3a/1€)KUTb Bif, aKTUBHOCTI TOrO, XTO HABYAETbCA HA 3aHATTAX, Big 6OaxKaHHA
KOXHOro CTyAaeHTa pPO3BMBATMUCb i CAMOBAOCKOHANIOBATUCb, BiA, 34aTHOCTI Ta
rOTOBHOCTi BUKOPUCTOBYBATU HAbyTi 3HaHHA Towo [2, 364].

AK CBiAUYMTb OrNagA, iCHYOUUMX AXKeEPEen, EBPONENCbKI MoAeNi OLHKK SKOCTI
BULLLOT OCBITU NepeBar*kHO NOAINAIOTb TaKi CBITOBI KOHUENTYaNAbHI Niaxoau:

1) ouiHKa «CNOXKMBaYa» NepeBarKkae Haj OLUHKOK «BUPOOHMKa»;

2) KOMNAEKCHWUI po3rnag, Npobaemm AKOCTIi Yepe3 CTBOPEHHA KAOYOBUX
enemMeHTiB  (OCBiTHIX  CTaHAApTiB, OUIHKM  [OCATHEHb  HE3aNeXHUMMU
OopraHisauifsmmn, aBTOHOMIT HaBYaNbHMUX 3aKaAiB TOLLO);

3) po3yMiHHA MOKAMBOCTEN Hinbll 06’EKTUBHOI OLIHKM AKOCTI OCBITU
e 3 NIMHOM NeBHOTO Yacy;

4) BM3HAYEHHA PEUTUMHTY BULLMX HaBYA/IbHUX 3aKNaAiB nepeBaXkHO 3a
TaKMMW OCHOBHMMM NaApPaMeTpamm, fAK penyTauia B CyCninbCTBi, BCTYNHUMN
KOHKYPC, HayKOBWI NoTeHUian npodecopcbKo-BMKAaAALbKOIO ckaagy (y Tomy
yncni 1 Kinbkictb HobeniBcbkux naypeaTiB), ¢iHaHCOBI pecypcu 3aknagy,
3240BOJIEHICTb CTYAEHTIB AKICTIO Ta OpraHisauield HaBYa/NbHOroO npouecy,
3340BONIEHICTb P06OTOAABLIB AKICTIO NiArOTOBKM daxiBLiB;
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5) noBara A0 BiAMIHHOCTEN MiX PiI3HUMWU HALOHANBHUMM CUCTEMAMM, a
TAKOX A0 iHAMBIAYaNnbHUX KOHKYPEHTHWUX nepeBar i3 OUiHIOBAaHHAM 3aKnaay B
uinomy;

6) NOEAHAHHA BHYTPILIHbOI 1 30BHILUHbOT OLLIHKW;

7) BUKOPUCTAHHA OLIHKK SIK 3acoby 3BITHOCTI Ta AK 3acoby cCnpusHHA
PO3BUTKOBI HABYANIbHOIO 3aKnaay;

8) BMKOpUCTaHHA 6araTopiBHEBOro CUCTEMHOFO MOAENIOBAHHA NpuU
NAaHyBaHHI 4OCNIAMEHb 3 AKOCTI OCBITHU;

9) WKpOKe pPO3YMIHHA OCBITHIX AOCATHEHb (4OCATHEHHA 3 npeaMeTa,
OMHAMiIKa OCBITHIX [OO0CArHEeHb, CTAaBAEHHA A0 HaBYa/IbHUX MpeaMmeTiB;
3a/40BOJIEHICTb OCBITOO; NOAANbLUA OCBiTa | Kap’epa);

10) npoBeAeHHA MOHITOPUHIY AKOCTI  Ha  HauioHanbHOMY Ta
Mi*KHapPOAHOMY PiBHAX AK OCHOBM ANA NPUMAHATTA yNPaBAiHCbKUX PilleHb;

11) poO3yMiHHA, WO SAKICTb YHIBEPCUTETCbKOI OCBITM He niagaeTbeA
abcontoTHOMY Ta OAHO3HAYHOMY BMMIPIOBAHHIO, OCKI/IbKM TaKe BUMMIipPIOBAHHS
MA€E BK/IIOYATM HAABHUWN pPiBEHb COLa/IbHO-EKOHOMIYHOTO PO3BUTKY KpaiHW,
peanbHi AoXoAWn, 0BCArM CNOXKMBAHHA MaTepiafbHUX | AYXOBHWUX Onar Ta
MOCAYT, @ TAKOX Pi3Hi PiBHI pPO3BUTKY NoTpeb NtognHu;

12) TeHAeHUiA A0 BUKOPWUCTAHHSA €EAMHOI TepMIHONOFi, WO Chnpusae
NOKPALWEHHIO MIXKHAPOAHOI KOMYHIKauil AK MK HALIOHAa/IbHUMKU CUCTEMaMM
BULLLOT OCBITU, TaK i Mi’K Pi3HOMAHITHUMM OCBITHIMM Npodinamun (Nnporpamamu
nigrotosku) [1, 6].

Y CBIiTOBiM NpaKTULi 3aCTOCOBYHOTbCA TPWU OCHOBHMX niaxoau Ao
OLiHIOBAHHA SKOCTIi OCBiTM: penyTauinHW (Ha OCHOBI eKCnepTHUX OLIHOK),
pe3ynbTaTUBHUN (338 OO’EKTMBHUMKU MNOKa3HWUKaMK) i 3aranbHui. KinbkicTb
nigxoais moxke 6ytn binbloto: TpaguuinHuin (npectmkHictb BH3), HaykoBui
(BignoBigHiCTb CTaHAApPTaM), MeHeaKepCbKMN (3a40BONEHHA  KAIEHTA),
CNOXWMBYMA (CaM CNOXMBaA4Y BM3HAYAE SKICTb), AEMOKPATUYHUIN (KOPUCTb
BULLLOrO 3aKnaay Ans cycninbcrea) [6, 82].

Hanbinblw NOKa3oBMM CTOCOBHO OLIHKW SIKOCTi BMLLOI OCBITU € A0OCBIA,
Benukoi bputaHii, AKa BXoAUTb A0 KpaiH-3aCHOBHULb BONOHCBKOro npouecy i
YMA CUCTEMA 30BHIWHLOrNO OUIHIOBAHHA AKOCTI BULWOI OCBITU € He NPOCTO
BCEOXON/OIOYOI0, afe M OAHIE 3 HAMCKNAAHIWMX Ta HalaBTOPUTETHIWMUX Y
cBiTi. HanujikaBiwi HoBoBBeAeHHA y chepi ynpaBAiHHA AKICTIO OCBiTM Benukoi
BpuTaHii ctanM npeameTom AeTanbHUX HAYKOBUX OBroBOpEeHb, METO AKUX €
po3pobaeHHA HOBOrO 3araJIbHOEBPONENCLKOrO Nigxoay A0 YNPaBAiHHA AKICTIO
OCBiTHiIX nmocnyr. Y Benukinn bpuTaHii BUWI € He3aneXHUMW, aBTOHOMHUMMU
opraHizauiamu, 3 X BJACHMUMMU MNPAaBOBMMM  MNOBHOBAXKEHHAMMU,  AK
aKageMiYHMMM, TaK i ynpaBniHCbKMMU. BOHM He € BNACHICTIO AepXaBW, Xo4a
BiNbWICTb i3 HUX 3aNeXUTb OiNbLIOK YM MEHLLUOK MIPO BiA AepXHKaBHOrO
diHAaHCYBAHHA Ta MAa€ MOX/IUBICTb Bi/IbHO MPOMOHYBATU NPOrpamu M Haropoau
3 ypaxyBaHHAM CTaHy iX NOBHOBA*KeHb. KOXeH yHiBEpCUTET i KoneaX BULLOI
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OCBiTM Hece BigNOBigaNbHICTL 3a 3abesneyeHHs TOro, wWo6 BiANOBIAHI
CTaHAapTV ByNKn AOCATHYTI | WO NPONOHYETLCA AiCHO AKicHa ocsiTa [3, 70].

Takum umHom, A. C. HeXKeHLLeBa KOHCTATYE TOM PaKT, WO NPU 34iINCHEHHI
NONITUKM CTPATEriYHOrO ynpasaiHHA CUCTEMOLO BULLOI OCBITU Benunkoi bputaHii
3aCTOCOBYETbCA MEXaHi3M [0BroCTPOKOBOro CTpaTeriyHOro ynpasAiHHA, a
AeprkaBa  3aCTOCOBYE  MexaHiam  nibepanbHoro  nigxogy.  OcHOBHa
BiANOBIAANIbHICTb 33 aKaAeMiyHi CTaHA4APTU | AKICTb BULWOI OCBITU NIEXUTb Ha
OKpPEMUX VYHIBEepCUTETax | KoneaxKax, KOXeH i3 AKUX € CaAMOCTIMHUM i
camoBpaaHum. Ane B 1997 poui 6byno ctBopeHo AreHTCTBO i3 3abe3neyeHHs
AkocTi Buwoi oceBiT (QAA) ans 3abe3nedyeHHA KOMMAEKCHOT nepeBipKu
3abe3neyeHHA AKOCTi ANA BCiX YCTAHOB, AKi HagaloTb BULy OCBITY B
CnonyyeHomy KoponiscTBi. lMpuumMHa BBeAeHHA A04aTKOBOro ¢GOpPManbHOro
30BHILUHbOrO OLiHIOBAHHA AKOCTI By/Na YaCTKOBO pe3ynbTaToM DaXKaHHA ypaay
6inbl rHy4YKO pearyBaT Ha pPiBEHb AKOCTI OCBITK, a Came:

— 3pobuTK BUWYy OCBITY Oinbll aKkTyanbHOW ANS  COUiaNibHUX i
€KOHOMIYHMNX NoTpeob;

— PO3WMUPUTU JOCTYN A0 BULLOI OCBITK;

— 36iNbWNTM KiNbKICTb CTYAEHTIB, NPU LLbOMY 3HU3UTU BUTPATU Ha OAHOTO
CTYAEHTa;

— 3abe3neynTn CyMipHICTb NOJIOXKEHb Ta Mpoueayp NepeBipKM AKOCTI
BCEPEAMHI Ta MiXK YCTAaHOBAaMMU, Y TOMY YNCAi 1 ANA MiXKHAPOAHWX 3iCTaBNEHb;

— MepeKkoHaTUCA, WO BULLA OCBITA BUNPABAOBYE AePrKaBHI KOLWTH.

MisHiWe BUAiAMAN We ABI NPUYNHMK:

— (1) nepeBipKa cniBBiAHOWEHHSA LUiHW, AKY CNAA4YylOTb CTYAEHTW, Ta
AKOCTI OCBITU, AKY BOHU OTPUMYIOTb;

— (2) yneBHeHicTb y TOMY, LLO HaBYa/bHi YCTAaHOBM B 3MO3i BnopaTuca 3i
3pocTatoyoto robanisauieto BULLOI OCBITH.

YnpaBniHHA OCBITHIMM CTaHAaApTamMuM |  AKICTIO BULWOI OCBITU B
YHiBepcuTeTax Bennkoi bputaHii cnMpa€eTbea Ha Kiibka OCHOBHUX LLiHHOCTEN:
1) NPoO30piCTb — BCi pe3yabTaTu CNOCTEpPEXKEeHb, MIPKYBaHb i

npono3unuin i3 NpoBeneHHA Ail, OuiHOBaHHA abo ¢iHAHCYBAHHA pPerynapHo
nybnikyloTbCA Ta AOCTYNHI ANA BCiX. TAaKUM YMHOM, KoxKeH BH3 mae moxnumsicTb
03HAaMOMUTUCA 3i LWOPIYHUMM AONOBIAAMM iHWKUX HaABYaNbHUX 3aKNaAiB,
BU3HAYNTU CBOE MicL,e B MOPIBHAHHI 3 HUMM Ta 34INCHUTU HANEXHi 3axoau B
pasi noTpebu;

2) onepaTuBHICTb;

3) nia3BiTHICTD;

4) yYecHicTb i CNpaBeauUBICTb;

5) cniBnpaua — Bennka bputaHia € ogHielo 3 KpaiH-iHiUuiaTopiB BoNOHCHKOI
AeKnapauji, AKa Ma€e Ha MeTi CTBOPEHHA €OMHOrO OCBITHBOrO MPOCTOpY,
NiABULLEHHA MOBINbHOCTI BUKNAAaYiB, CTYAEHTIB i BUNYCKHUKIB BULLIB, 361MXKEHHSA
No3unLin EBPOMENCBKMX KPAiH B EKOHOMIYHIN, cOLiaNbHIN i KyNbTypHin cepax;
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6) YOOCKOHA/IEHHA — KOMHUW BULLMMA HaBYa/bHMW 3aKnag, Benukoi
BpuTaHii camocTiiHO po3pobasie OCBiITHI Nporpamm i ULEe PO3BMBAE «AyX
cynepHuUUTBa» cepen BMKNAAayiB BULWIB, AatuM 3mory 3400yBaTM HaMKpali
pe3ynbTaTM B HaBYaHHi TOro YW iHwWoro npeamety. Ocob6AMBOCTI Cy4YacHMX
KpuTepiiB OLHIOBAaHHA AKOCTI OCBITM NOMAratOTb Yy TOMY, LLO BOHU NPUNYCKAKOTb:
csoboay anAa yHiBepcuteTiB y GOpMyBaHHI HaBYa/ibHMUX NAAHIB; 0cobnmBy yBary
[0 AKOCTI NiAroToBKM ¢axiBLiB; HEOOXiAHICTb NOCTIMHOIO BAOCKOHANEHHSA OCBITHIX
nNporpam i3 MeTol NiABULLEHHA X AKOCTI; CTUMY/IHOBAaHHA iHHOBALLM B OCBITHIX
CTaHZapTax.

BUCHOBKM Ta nNepcneKTMBM NOAANbLWIMX HAYKOBUX  PO3BiAOK.
Ypaxosytoun notpebu BNpoBagKEHHA €EBPOMENCbKMX CTAHAAPTIB  AKOCTI
OCBITHiIX MOCNYr A0 €BPOMNENCbKOr0 OCBITAHCbKOIO MPOCTOPY BAPTO: HA PiBHi
HaBYa/NIbHOrO 3aknagy 3abesneuynmTn AKiCHe HaZaHHA OCBITHIX MOCAYr; Ai€BO
BNPOBAAXKYBATM MIXKHAPOAHI CTaHO4APTU AKOCTI OCBITW; CAPUATM OpraHisauil
HABYa/NIbHOTO MPOLECY, QaAEeKBATHONO Cy4aCHMM TEHAEHUIAM  pPO3BUTKY
HaLIOHANbHOI Ta CBITOBOI EKOHOMIKM; CNPUATU KOHTPO/HO 3a AKICTIO NiIArOTOBKMU
KagpiB Ha BCiX PIBHAX HaBYaHHA; MPMKNACTUM MAKCMMyM 3yCUAb A0 Y4acTi
HaBYaNIbHMX 3aKNAAIB Y PIYHUX PEATMHIaX BULLIB CBITY.

Ha cborogHi AKicTb €BPOMNEMCbKOI BULLOI OCBITU MPAMO 3aneXHa Bij,
34AaTHOCTIi HaBYaNbHOTO 3aKnagy popmyBaTH «40AQHY BaAPTICTb», WO MOXK/INBE
nwe 3a ymoBM (POKYCyBaHHA Ha TUX AKOCTAX NOAMHMU, AKI HeobxiaHi ana
®YHKLUIOHYBAHHA B Cy4YaCHOMY CYCMiAbCTBi: BiAKPUTICTb | iHTepec A0
HAaBKOJIMWHbLOIO  CepeaoBuLLA, HOBATOPCTBO, MOPAAbHICTb, COLja/NbHA

AKTUBHICTb Ta BiANOBIAANbHICTb, 34aTHICTb HABYATUCh YNPOAO0BK KUTTA.
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PE3IOME
MepBepnoBcKkaa [1. OCHOBHble KPUTEPUM KayecTBa BbiclIEro obpa3oBaHUs: OMbIT
Bennkobputanuu.
B cmamee asmop paccmampusaem MoHAMuUe «Kayecmeo 8biclie20 0bpa308aHusA»,
aHanusupyem pazHoobpasHele nodxo0dbl K e20 onpedesneHUo U onbim BenukobpumaHuu,
B803MOMCHOCMb UCMO/Ab308AHUA 3MO20 OMbiMa 8 Co8peMeHHOU cucmeme ome4ecmeeHHO20
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gbicuie2o 0bpaszosaHuA. [aemca Kpamkxas Xapakmepucmuka CO8pPeMeHHbIX Kpumepues
OUeHKU Kayecmea obpa308aHUS, Kpumepues U CmaHOapmos, Komopble Ucnonb3yomca 0414
oueHuUBaHusA Kayecmea obpazosaHus. Onpedensemcs, Ymo Ha yposHe y4ebHo2o 3a8edeHust
Heobxodumo obecneyums KayecmeeHHoe ripedocmasneHue 06pa3o08amMesnbHbIX ycnye;
HU3HECrnocobHo sonaowams MexOyHapoOHble cmaHOapmesl Kayecmea 06pa308aHUS;
crnocobcmeosame  OpeaHU3aUUU  y4ebHO20 rnpouyecca, a0eK8aMHO20 COB8PEMEHHbIM
meHOeHYUAM pa3zeumus HayUuoHas6HoU U MUpo8oli SKOHOMUKU.

Knrouesble cnoea: Kayecmeo 8bicuie2o0 0bpa308aHus, ynpasaeHue, 0bpazosamersibHbie
cmaHAapmel, oyeHusaHue, obecrie4eHue Kayecmaa ebicuie2o 06pa308aHUA.

SUMMARY

Medvedovska D. The main standards of higher education quality: the experience of
Great Britain.

The author considers the concept of “quality of higher education”, examines a variety of
approaches to its definition and experience of Great Britain, the opportunity to use this experience
in the modern system of national higher education. A brief description of the current criteria for
assessing the quality of education, criteria and standards, which are used for evaluating the quality
of education, is given. It is determined that the level of the institution is necessary to provide quality
of educational services; viable implement international quality standards of education; contribute
to the educational process, adequate to modern trends in the development of national and world
economy. In order to consider the school modern and prestigious, it is necessary to pay attention to
solving the most important goal — providing quality knowledge.

The problem of quality of graduates’ knowledge remains one of the most important
and at the same time — one of the most difficult. Most estimates indicate the quality of
higher education is the experience of Great Britain, which is part of the founders of the
Bologna process, whose system of external evaluation of the quality of higher education is
not just comprehensive, but also one of the toughest and most prestigious in the world.

The most interesting innovation in the field of quality of education of Great Britain were
the subject of detailed scientific discussions aimed at drafting a new pan-European approach to
the quality management education. In the UK universities are independent, autonomous
organizations with their own legal authorities, both academic and administrative.

Given the need to implement European standards of quality educational services in
the European educational space, the institution should provide the quality educational
services; effectively implement the international standards of education; promote the
organization centered learning process, adequate to modern trends of national and world
economy; promote quality control training for all the levels of education; exert every effort to
attend schools in the annual rankings of universities around the world. Today the quality of
European higher education directly depends on the ability of the institution to form a “value
added”, which is possible only if there is a focus on the qualities that are necessary to
function in the modern society: openness and interest in the environment, innovation,
morality, social activity and responsibility, the ability to learn throughout life.

Key words: quality of higher education, government, educational standards,
evaluation, quality assurance in higher education.
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