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BCTYII

[IpoGyiema TOIEPAHTHOCTI CcTajla OJIHIEI0 3 HAMOUIBII aKTyaJdbHHUX 1 HITUPOKO
3allUTaHUX y BCbOMY CBITI. BoHa 0OroBOpIOETHCS Ha PI3HUX PIBHSX, Yy PIZHHUX
acmeKTax, BKJIOYA€ IUIACT PI3HOMAHITHUX TMHTaHb, IOB’S3aHUX 13 B3a€MUHAMU
JTIOEH.

HocmimkenassM  (EHOMEHY  TOJEPAHTHOCTI  3aliMaEeThCcs  Ifila  HHU3KA
TYMaHITapHUX JUCIUIUIIH Ta MDKIUCUUIUTIHAPHUX HampsMiB. Y  CydacHHUX
JIHTBICTUYHUX CTYAISIX TOJEPAHTHICTh BU3HAYAETHCS, SK YHIBEpCaJbHA KaTEropis
JUTst pOpMyBaHHSI KOMYHIKAI[li Ta BIUTUBY Ha 11 MEXaHI3MHU Ta PE3yJIbTATH.

Benukuit iHTEpec HAyKOBIIB BUKJIMKAE€ BUBYCHHS CIEUM(IKU MapEHTAIBHOI
KOMyHiKarlii. Bin0yBaeTbCsi KOMILJIEKCHE JTOCHII)KEHHS KOMYHIKaTUBHHUX CTpaTerii i
TaKTHK aHTJIOMOBHOTO TapeHTalbHOro cniikyBaHHs (A.A. birapi, B.B. Kosnoga,
JI.B. Comnomuryxk).

AKTYAJBHICTh JOCJIZKEHHSI TOSCHIOETHCS HEOOXIIHICTIO MOJAJbIIOl
po3po0KKM  TpOOJIEMU JUCKYPCHBHHX peali3allii  KOMYHIKaTHBHOI  KaTeropii
TOJICPAHTHOCTI B PI3HUX THUIIAX JTUCKYPCY, 30KpeMa 1 B MeXaX aHIJIOMOBHOTO
NapeHTaIbHOIO JUCKYPCY.

O0’ekT JOCTiIKeHHsI: KOMYHIKAaTHMBHA KaTeropis ‘“TOJEPaHTHICTH B
aHTJIOMOBHOMY MapEHTaJIHLHOMY HUCKYPCI.

IIpeamer pocaigskeHHsi: crTparerii W TaKTUKM peamsanii Kareropii
TOJICPAHTHOCTI B KOOIEPATUBHIM Ta KOH(MIIKTHIN B3a€EMOJli B aHIJIOMOBHOMY
NapeHTATBHOMY JTUCKYPCI.

MeTta gociaigaKeHHsI. BCTAHOBUTH OCOOJIMBOCTI peai3allii cTpaTeriii 1 TaKTUK
TOJICPAHTHOCTI B KOOIEPATUBHIM Ta KOH(IIKTHIM B3a€EMOJIi B aHIJIOMOBHOMY
NapeHTaJIbHOMY JIUCKYPCI.

JIns MOCSTHEHHST OKpECJAEHOT METH JOCIHIKeHHS HEOOXITHO BHUKOHATH
nepesiK 3aB/laHb:

1.  VYTOYHHUTH MOHATTS KaTeropii TOJIEPAHTHOCTI.



2. CxapakTepu3yBaTH CTaTyC MapeHTAJIbHOrO JUCKYpCY B CYy4YacHiH
KOMYHIKaTUBHO-JUCKYPCUBHIN Mapagurmi JIHIBICTUYHUX JTOCIIKEHb.

3. Busnauntu KOMYHIKaTMBHI CTparerii Ta TakTUKA TOJEPAHTHOI
KOMYHIKaIIil Ta CHCTEMY MOBHHX 3ac001B il BUpa)KCHHS.

4.  BusBuTH Ta cxapaKTepu3yBaTH CTpATErii 1 TAKTUKU peai3allii KaTeropii
TOJICPAHTHOCTI B KOOMNEPATHUBHIN B3a€EMOJii B aHIJIOMOBHOMY MapeHTaIbHOMY
JIMCKYpCI.

5. BusABHUTH Ta cxapakTepu3yBaTH CTPATETIi 1 TAKTHKHU peajizaiii Kareropii
TOJICPAHTHOCTI B KOH(JIIKTHIN B3a€MO/I11 B aHTJIOMOBHOMY MMapEHTaIbHOMY JUCKYPCI.

TeopeTnuHe 3HaYEHHSA JOCTIKEHHS MOJISATAE B TOMY, 110 BOHO € BHECKOM y
NOJAJIBIIMN PO3BUTOK TEOpli KOMYHIKAIll Ta pO3pOOKYy TaKTUKO-CTPATET1YHOTO
MOTEHIlAly  pemnpe3eHTallli ~ KOMYHIKATUBHOI  KaTeropli  TOJEPAHTHOCTI B
aHTJIOMOBHOMY MApEHTaJIHLHOMY JHUCKYPCI.

IIpakTnyHe 3Ha4YeHHsl  JIOCHI/DKEHHS  BHM3HAYA€ThCS  MOXIIMBICTIO
BUKOPUCTAaHHA 1ii pe3yJbTaTIB Ta TEOPETUYHHUX IMOJIOKEHb Ha JIEKUIMHHX 1
CEMIHAPCHKHX 3AHATTIX 3 KOMYHIKATUBHOI JIIHIBICTUKH, JIIHTBOIPArMaTHKH.

HoBu3zHa pocnipkeHHsl TOJIITa€ y TOMY, IO BIepiie Oysjao BUIICHO Ta
IIPOAHAIII30BaHO KOMILJIEKC CTpaTerii 1 TaKTUK peaiizalliii KOMyHIKaTUBHOI KaTeropii
TOJICPAHTHOCTI B AHIJIOMOBHOMY TMapeHTaJbHOMY JHCKypcl Ha Marepiaii
aHTJIOMOBHUX XYJIOKHIX TBOPIB OPUTAaHCHKHX Ta aMepUKaHCHKUX aBTOpiB XX-XXI
CTOJIITTS.

MarepiajioM  JOCJiIKeHHsI CIyryBajdu JUCKypCHBHI  (GparMeHTH —
MIKpPOZIaJIOry CINUIKYBAHHS MK YJIEHAMHU POAWHH, BUOKPEMJIEHI METOJOM CYILIbHOI
BUOIPKH 3 XYA0XKHIX TBOPIB aHTJIOMOBHHUX aBTOPiB XX — nouyatky XXI cToJITh.

VY po6oTi Oyiu BUKOPUCTaHI HACTYITHI METOAU AOCTiI2KEHHS .

- iHmepnpemayilHO-meKCcmosull aHaniz, Mo TOCIyryBaB JJis BUIIJICHHS
dbparmMeHTiB  peamizaiii KOMYHIKATUBHOI  KaTEropii  «TOJIEPAHTHICTH) B
aHTJIOMOBHOMY MapeHTaIbHOMY JTUCKYPC;

- MemoO OuCKypc-amanizy, 10 3aCTOCOBYBAaBCS JJIS  BHSIBJICHHS

TUTIOJIOTIYHUX OCOOJTMBOCTEHN aHTIIOMOBHOTO IMAPEHTAIBHOTO JAUCKYPCY;



- ONUCOB0-AHAIMUYHUL MemoO, IKUN TOJATaE y KPUTUYHOMY BHUBUYEHHI
HAyKOBO-TEOPETUUHHX JDKEpeE 13 MpoOJIeMaTUKH TOCIIIKEHHS,

- MemoO npazMamuyHo20 aHali3y 3aCTOCOBYBAaBCS JUIsl BHSIBJICHHS
CTpaTerii Ta TaKTHK peaji3alli KOMYHIKATUBHOI KaTeropii «TOJEpPaHTHICTH» B
aHTJIOMOBHOMY MapeHTaJIbHOMY JTUCKYPC;

- MemooO JNeKCUKO-CEMAHMUYHO20 MA  JIeKCUKO-2PAMAMUYHO20 aHaNI3Yy,
10 3a0e3NevrIi BUSABJICHHS OCOOJIMBOCTEH BepOajbHOI pernpe3eHTallii cTparerii i
TaKTHK peaji3alii KOMYHIKaTUBHOI KaTeropii «TOJEPAHTHICTh» B AHIJIIOMOBHOMY
NapeHTAIbHOMY TUCKYPCI;

- Memoo JNiHe8ICMUYHOI iHmepnpemayii 0aHux — TOSICHEHHS, CUCTEMHUM
OMKC Ta BCEOIYHE TIyMAUYEHHSI JIIHTBICTUYHOTO 3HAYEHHSI PE3YyJbTaTIB JAOCIIIKEHHS,
dhopMyIIIOBaHHS OCHOBHUX BUCHOBKIB POOOTH.

Crpykrypa Ta o00caAr podoru. Pobota cknagaeThcs 31 BCTYIy, TPbOX
pPO3IUTIB, BHCHOBKIB JI0 KOXHOTO PO3JAUTYy, 3arajJilbHUX BHCHOBKIB, CITHUCKY
BUKOPUCTAHUX JIKEPEI, JOJATKIB Ta PE3I0OME aHTI1HCHhKOI0 MOBOIO.

Y Berymi  OOIpYHTOBAaHO AaKTyaJIbHICTh Ta HOBHU3HY NIpOOJeMaTHKU
JOCITIKCHHS, BU3HAYEHO METY, 00 €KT Ta IpeAMeT, METOIU JOCIIKCHHS, a TaKOXK
OOIPYHTOBAHO TEOPETUYHE Ta MPAKTUYHE 3HAUYCHHS HAIIIOTO JOCIiIKCHHS.

VY nepmomy po3aijii “Teoperudni 3acaam 10CaiIKeHHSI KOMYHIKATUBHOI
KATeropii TOJIEPAHTHOCTI B AHIVIOMOBHOMY MAPEHTAJIBHOMY JIHCKYypCi”
MpeCTaB/iecHa OCHOBHA KOHLEMIIS JOCHIDKEHHS  0COOJMBOCTEM  peasizalii
KOMYHIKAQTUBHOI KaTeropii «TOJEPAaHTHICTb» B aHIJIOMOBHOMY IapeHTAIbHOMY
TUCKypci. BcTaHOBIEHO cTaTyc aHTIIOMOBHOTO TAPEHTATBHOTO TUCKYPCY B CYYacHIH
KOMYHIKaTUBHO-IMCKYPCUBHIM TNapajurMi JIHTBICTUYHHUX JOCHIIKE€Hb, YTOYHEHO
MOHATTS KOMYHIKaTUBHOI KaTeropii TOJIEPAHTHOCTI, CXapaKTEPHU30BAHO MOBIICHHEBI
aKTH, TAKTUKH Ta CTPATEril TOJEPAHTHOI KOMYHIKATUBHOT MOBEI1HKHU.

Y apyromy po3giri “Crparerii i TakTHkuH peanizaumii Kareropii
TOJIEPAHTHOCTI B KOONEPATHBHIN B3a€EMOJII AHIIOMOBHOMY NAPEHTAJIbHOMY

JUCKYPCD» BCTAaHOBJICHO CTpaTerii 1 TAaKTUKW peajizallli KOMyHIKaTUBHOI KaTeropii



“TOJICpAHTHICTH Ta CXapaKTepU30BAHO OCOOJMBOCTI iX BepOaIbHOI penpe3eHTalli B
CUTYAIlisIX KOONIEPATUBHOI B3a€EMO/IIi B aHTTIOMOBHOMY MapeHTAILHOMY JTUCKYPCI.

Y Tperbomy po3mini “Crparerii i TakTMkm peajizaunii kKateropii
TOJIEPAHTHOCTI B KOH(MUIIKTHI B3aeMoOii B AHIJIOMOBHOMY MAPEHTAJIbHOMY
JAUCKYPCi” BCTAaHOBJEHO CTpaTerii 1 TaKTUKHM peasizaiii KOMyHIKaTUBHOI KaTeropii
“TOJICpAHTHICTH Ta CXapaKTepHU30BaHO OCOOJMBOCTI iX BepOabHOI penpe3eHTallii B
CUTYyaIlIsIX KOH(IIKTHOI B3a€MO/IIi B aHTJIOMOBHOMY TTapEeHTAIbHOMY JHUCKYPCI.

3aranpHi BHCHOBKH TPEICTaBISIOTH OCHOBHI pe3yJlbTaTH HAayKOBOTO
JIOCIIIKEHHS.

3aBepirye poOOTY CIIMCOK BUKOPUCTAHOI JIITEPATYPH, CIIHCOK LTIOCTPATUBHUX
JDKepen, JOJaTKU Ta PE3I0Me aHTITIHCHKOI0 MOBOIO.

Anpobauisn pe3yabTaTiB JOCIIDKCHHS: MaTepiaid JOCHIDKEHHS Oyiu
npencraBieHi B Te3ax Ha IV BceykpaiHChbKili HayKOBOI 1HTEPHET-KOH(EpEeHIii
«/iamor MOB 1 KyJbTYp y Cy4aCHOMY OCBITHROMY mpocTtopi» 12 nmucromaga 2020
poky Ta B crarti «CTpareris NOAOJaHHSA KOH(IIKTY fAK 3acid pemnpe3eHTaruii
KOMYHIKaTHBHOI Kateropii «ToJepaHTHICTH» B aHIJIIOMOBHOMY MapeHTAIBHOMY
JTUCKYpCi», fAKa OIyOJiKoBaHAa B 30IpHUKY CTaTed CTYIEHTIB 1 MariCTpaHTIB

«AKTyaJlbHI MUTaHHS P1I0JIOTIi Ta METOAOIIOTII.



PO3/ILI 1
TEOPETHUYHI 3ACAJI JOCJIJUKEHHSI KOMYHIKATUBHOI
KATEIOPIi TOJIEPAHTHOCTI B AH[JIOMOBHOMY
MMAPEHTAJILHOMY JUCKYPCI

1.1. IloHATTS KaTEropii TOJIEPAHTHOCTI

[IpogoBkx oOCTaHHIX pOKIB MHTaHHS TOJIEPAHTHOCTI BCE 4YACTIIIE CTae
npeaMeToM JociikeHHs. Tox, mpobiieMa TOJEPaHTHOCTI CTaja MPEeAMETOM
BUBYCHHs menaroriB, (QinocodiB, rmcuxonoriB. [IOHATTS TOJNEpaHTHICTh €
PO3MOBCIO/IKEHUM IO BCbOMY CBITYy. CIIOBO «TOJEPAaHTHICThY BUHUKIIO 3 JTATHHCHKOT
MOBHU 1 3HAYUTh TepHuMICTh. Lleli TepMiH XapakTepuszye TEPHHUMICTh 1O I1HIIOrO
CBITOTJISITY Ta CIIOCOOY JKHUTTSL.

BignoBimno nmo Jleknmapamii OpUHIMIIB — TOJIEPAHTHOCTI, CXBaJE€HOl
['enepansuoto  koH(pepenuiero KOHECKO(1995), «...TojepaHTHICTH O3HA4ae
NOBAXaHHS, CHPUUHATTA Ta PO3yMiHHA 0aratoro pi3HOMAHITTA KYJBTYp HaUIOro
CBITY, (hOpM CaMOBHPAXKCHHS Ta CAMOBHSBIICHHS JIOACHKOI ocoOuctocTi...» [13].
3rimHo Aekjapaiiii, 0e3 ToJIepaHTHOCTI HE Moke OyTu Mupy, a 0e3 Mupy
HEMOYKJIMBUM PO3BUTOK.

Binoma mocmigauig I'. CommaToBa BHOKPEMITIOE KpPHUTEpli TOJEPAHTHOCTI,
Taki SIK, PIBHICTh; B3a€MOIIOBara, TEPIUME CTaBJIEHHS JO PI3HUX TPYI; pIBHI
MO>KJIMBOCTI JIJIsl y4acTi B MOJITUYHOMY JKUTTI BCIX YJIEHIB CYCHIJIbCTBA; cBOOOAA
BIPOCTIOBIJAHHS; CHIBIpaIld 1 COJIAPHICTh y BUPIMICHHI 3arajdbHUX MpooIeM;
MO3UTHBHA Jiekcuka Toio [36]. Pazom 3 TuM, 10 KpUTepil TOJEPAHTHOCTI MOKHA
BIJIHECTU: CaMOIII3HaHHS, T'YMaH13M, IPUHIUIIOBICTh, CAMOOLIIHKA, CAMOKOHTPOJIb Ta
1HIIT.

AHami3ylound TOJICPAHTHICTh 3 TOYKM 30pY COIL[laJIbHUX YCTaHOBOK, 3HaHb,
SAKICHUX PUC Ta IHCTPYMEHTAIbHHX yMiHb, O. ['puBa KpuUTEpisIMU TOJEPAHTHOCTI
BM3HAYa€ TaKl IHTETPATUBHI XapaKTEPUCTHKH OCOOMCTOCTI, $K TEPHHUMICTb,
EMITaTIMHICTh, KOMYHIKAaTUBHICTh, €MOIlIHHY CTaOUIbHICTh, COIllajJbHY aKTHUBHICTD,

JOCTaTHIA PiBeHb KYJIbTYPH Ta OCBITH, JOCTAaTHIHA piBEHb PO3BUTKY MHCICHHS [/].
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Bpemiti, 10 kputepiii TOJEPaHTHOCTI MOXHA BIJHECTH TOJEpPaHTHI €MOIlli Ta
TOJICPAHTHI BUNHKH.

Tox, TonepaHTHICTh € OaraTorIaHOBUM (PEHOMEHOM, IO mepedyBae B KOl
1HTEepeCIB TyYMaHITApHUX HAYKOBHUX PO3BLIOK 13 ¢istocodii, cOIionorii, moToorii,
NICUXOJIOTiI, peNiri€e3HaBCcTBa, KyJIbTYpOJorii, Teopii KoMyHikalii, eTHorpadii,
MOBO3HaBcTBa. lle BHM3Hayae po3MAiTTA 3HAa4YeHb I[LOTO TEpPMiHA 1 mependavae
0araToacrnekTHICTh BUBUCHHS BIAMOBITHOTO (EHOMEHY. Y Mexkax JIHTBICTUYHHUX
JOCIIIJIKEHb JUCKYCIHHUM 3aJUIIA€ThCSl MUTAHHS IIOAO KATErOpiaJIbHOIO CTaTyCy
TOJICpAaHTHOCTI [24].

VY pi3HUX JIHTBICTUYHUX AUCLUIUIIHAX TEPMIH “TOJEPAHTHICTH TPAKTYEThCS
JOCUTh IIMHPOKO 1 CHOPITHIOETHCA 3 TaKUMHU TMOHSATTSAMHU, SK BBIWIMBICTH 1
MOJIITKOPEKTHICT.

[. A. CTepHiIH BU3HA4Ya€ TOJIEPAHTHICTh SIK «IO3UTUBHY MOpPAJIbHY SKICTh
JIOJMHWY, 10 Tiependadyae HasBHICTh Y CBIIOMOCTI MEHTAJIBHOI («TOJEPAHTHOI»)
YCTAaHOBKA Ha «TEPIHUMICTh 10 AYMOK, NEpPeKOHaHb 1 (OPM MOBEIIHKH 1HIIOL
JFOIMHUY, 1 BU3HAYAE MIXOCOOUCTICHO-TIOBEIIHKOBUI cTaryc maHoi kareropii [39].
ToOto, 3a nanumu I. A. CTepHiHA TOJEPAHTHICTD — II€ TEPIIHHS JO 1HIIOT0, YYXkKOTO0,
HECXO0XKOTO.

3a ®. C. baneBuueM, KOMYHIKaTHBHA TOJEPAHTHICTh — «KOMIUJIEKCHE
MIOHSATTS, SIKE BKIIFOYAE B ceOe JOTPUMAaHHS 3aKOHIB, ITPaBUJI, KOHBEHIIIH, ITOCTYJIATIB,
MaKCUM HEKOH(IIIKTHOTO CHIJIKYBaHHS, KYyJbTYpH MOBJIECHHS, YCIX CKJIQJHHKIB
KaTeropii BBIYWIMBOCTI Ta 0araTh0X IHIIWX YMHHHUKIB MI>XKOCOOHMCTICHOI 1HTEpAKIIii 13
3aCTOCYBaHHSIM 3aco0iB MoBW» [4]. be3cyMHIBHO, HE3HaHHS Ta HEIOTPHMAHHS
3aKOHIB Ta MPABUJI € OJIHIEIO 3 TOJIOBHUX MPUYMH BEIUKOI KUIBKOCTI KOMYHIKaTUBHHUX
HEBJau.

O. M. JlonyxoB BBaxae, WO TOJEPAHTHICTh — 1€ TEPIUMICTb JI0
PI3HOMAHITHUX TIOTJIAMIB, XapaKTepiB, TPAAMIIN, 3BHYOK, 1JICHHUX IIEPEKOHAHb,
BipyBaHb, I[IHHOCTEW. [HIIE 3HAUEHHS TOJEPAHTHOCTI MOJSATa€ y BIACYTHOCTI abo
oCJIa0JIEHH1 peakiii opra”HiaMy Ha sSIKUW-HEOYIb HECHPHUATIUBUN (QakTop B

pe3yJbTaTi 3HUKCSHHS HOTO YyTJIMBOCTI JI0 BIUTHBY 330BHI [30].
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H. AcramoBa roBopuTh,III0 TOJEPAHTHICTH 1€ - IIAHOOJUBE CTaBJICHHS /10
Yqy’KO1 TyMKH, OIlIHKA BUMHKIB 1 MOBEIIHKH 1HIUX JIOEH, TOTOBHICTh O PO3YMIHHS
1 CroiBpOOITHHIITBA Yy BHpINICHHI THUTaHb MIDKOCOOUCTICHOI, TpymHoBOi Ta
MIXKHAIIOHAJIBHOI B3aeMoii [3].

VY 1mpoMy acmekTi JOCUTh 3MICTOBHUM IO CBOid cyTi € morisag O. AcMosoBa:
«TonepanTtHicTh  sBAsi€e CcOOO HOPMY  ILMBLII30BAHOTO  KOMIIPOMICY  MIX
KOHKYPYIOUMMH KYJIbTypaMH 1 TOTOBHICTh 10 IPUHHATTS 1HIIOL JIOTIKMA Ta MOTJISIIB,
BUCTYNAa€ SIK yMOBa 30€pEKEHHsS PI3HOMAHITHOCTI, ICTOPUYHOTO TMpaBa Ha
BIJIMIHHICTb, HECXOXKICTb...» [2]. 3nilicHeHHIA aHAaTi3, ]a€ 3MOT'Y TINTH BUCHOBKY, IO
TOJICPAHTHICTD SBJISIETHCSA B3A€EMOJIEI0 Ta TAPMOHIEID MK CO0OI0 Ta HABKOJIMIIHIM
CBITOM.

3a pganumu E. BuHorpanoBoi, KOMyHIKaTHUBHA TOJICPAHTHICTH € TOJOBHOIO
OCOOJIMBICTIO JIOJUHU, IO TMPOSBIAETECA B TEPHUMOCTI, OE3KOH(IIKTHOCTI Ta
BUTPUMIII, TOBIp1 ¥ 3MaTHOCTI TUXO 1 0€3 pOo3JpaTyBaHHsS NMPUMUMATH OCOOIMBOCTI
npyrux monaei [11].

VY cyyacHOMy CyCIHUIBCTBI, TOJEPAHTHICTh € HEOOX1IHOI, O3 SKOi HE MOXKE
OyTu HI MUpPY, HI JIEMOKpaTii, Hi MOJAJBIIOTO PO3BUTKY Ta MpOLBITAHHS. Takox
TOJIEPAHTHICTh HEOOX1JIHA Y B3a€EMOBITHOCHHAX SIK M1 OKPEMHUMHU JIIOJIbMH, TaK 1 B
ciM'i Ta B CyCHUIBCTBI B I[IJIOMY.

TonepaHTHICTH HEOOXiIHA Y BCIX cepax KUTTS, HA KO)KHOMY PiBHI, TOMY IO
BOHA BIJIIFPAE€ JKUTTEBO BAXJIMBY pOJIb Yy BCTAHOBJIEHHI MHUpPY 1 JtOOOBI, BiJ
HAMMEHIIIOI 10 HaWBMIOI OMUHMIN cycrinbeTBa [14]. Pazom 3 TUM, TOJEpaHTHICTD
HEOOX1JHa, K y B3aEMHHAX MK OKPEMUMHU 0CO0aMH, Y CiM’i, TaK 1 y CYCHUIbCTBI.
Maemo Ha yBa3i, Ha poOOTI, B YHIBEPCHUTETI, B WIIKOJI 4YM B Mara3uHi TpeOa
chopmyBatu aTMOc(hepy TOIEPAHTHOCTI.

VY pesynbTari, MOHSATTS TOJIEPAHTHOCTI MOKHA TMOSCHIOBATH IMO-PI3HOMY,
OJIHAaK, MH BBAXKa€EMO, 10 TOJIEPAHTHICTD — 1€ IHTETPATUBHA pHUCA JIFOINHH.

Posznonin mroaeit Ha TOJEpaHTHUX Ta IHTOJIEPAHTHUX JTOCUTHh YMOBHUI. KoxkHa

JIOJIMHA Y CBOEMY JKUTTA BUYMHSE SK TOJEPAHTHO, Tak M 1HTONepaHTHO. OmHaK

CXWJIBHICTh IMOBOAUTHA ce0€ TaK YW IHAKIIE MOYXKE CTATH CTIMKOK OCOOHUCTICHOIO
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pucoro. TonepanTHa OCOOUCTICTh BIJPIZHAETHCS Bij 1HTOJNIepaHTHOI. [lux
BiAMIHHOCTEH TOCHUTH OaraTo: 3HaHHS CaMOro ceOe, BIAMOBIIANLHICTD, 3JaTHICTE JI0
emIarii, opieHTaris Ha cebe [32].

[HTONEpPaHTHY OCOOMCTICTH TAKOXXK MOXKHA OXapakTEepPU3yBaTH HACTYMHUMU
MOKa3HUKAMU: HeIPUUHSTTS, OaiiyKiCTh, HEXTYBAaHHS, HEPO3ZYMIHHS, CTaH KUTTEBOI
HEBJIOBOJICHOCTI, HECTPUMHICTh, arpECUBHICTh, KOH(MIIIKTHICTD, PATIBIMBICTD, THIB,
BIJICTOPOHEHHS, 3HEBAra,lpe3upcTBO, TPUBOKHICTb, BUMOTJIUBICTb, MaHITyJIIOBaHHS
tomro [8]. PazoM 3 TuM, TONEpaHTHA OCOOKCTICTH MOPOKYE JOBIPY, & IHTOJIEPAHTHA
MOPOJKYE JIUIIE HEraTUBHI €MOIIii, TaKl SK: THIB Ta MPUKPICTh.

BuokpeMiooTh Taki BUJM TOJEPAHTHOCTI: TMOJIITHYHA, E€THIYHA, PacoBa,
peniriiiHa, reHjepHa, BiKoBa, (i3i0JOTi4YHA, OCBITHS, reorpadiyHa, MIXKKIACOBa,
CEKCyabHO-OPIEHTOBAHA Ta MapriHajibHa TOJICPAHTHICTb. Boanouac,
1HTOJICPAHTHICTh TPOSBIIETHCS B TaKUX (OpMax, SK: CTHOIICHTPU3M, YIIEpEIKCHHS,
3a0000H, TUCKPUMIHAIis, KCeHO(OOIs, eKCTpeMi3M, HAIllOHATI3M 1 Tepopu3Mm [41].

Takoxx icHye JBa MIAXOAM JO TIAyMAdeHHsS TOJICPAHTHOCTI: «HETaTUBHA
TOJICPAHTHICTbH) 1 «IO3UTHBHA TOJEpPAHTHICTHY. «HeraTuBHAa TOJIEPAHTHICTHY
nepeadoavyae IrHOpyBaHHS TOTO, IO JIIOJMHI HE MOJ00a€Thcsl a00 € HE 3BUYHUM B
iHmd moauHi. «Ilo3uTHBHA TOJICPAHTHICTR» € KaTeropi€ro, ska, Mepil 3a Bce,
MOB’s13aHa 3 caMopeasi3allie€lo 1 CaMOBIOCKOHAJICHHSM JIFOAUHU, 1 3aliMae BUIIUI
piBeHb pO3BUTKY MuBLIi3amii. «[lo3UTHBHA TOJIEPAHTHICTE» - 1€ HE IPOCTO
TEPIUMICTbh, @ i HAMAraHHs 3pO3yMITH,PO3TIITHYTH CBIT iHIIOI JroquHu [10].

Tox, y JHHTBICTHIII HE ICHYE 3araJbHONPUHUHATOTO BHU3HAYCHHS
ToJsiepaHTHOCTI. Ha ChOromHi, HaykoBIIl HE MOXYTh JaTH TOYHOI JTyMKH IO
KaTeropiaJIbHUH CTAaTyC TOJICPAHTHOCTI.

Ta Bce k, KaTeropiss TOJEPAHTHOCTI BXKE JTABHO CTAaHOBUThH 1HTEpEC IS
nocmigaukiB. Tak, [.A. Crepuin [39] BUBYaB TOJEpPAHTHICTh SIK KOMYHIKaTHBHY
KaTeropito.

KomyHnikaTuBHaA KaTeropisi — 1 KaTeropisi MOBHOTO CIILIKYBaHHS, IO SIBIISIE
co000 CYKYITHICTh YCTAHOBOK 1 MPaBWJI MOBHOI MOBEIIHKK B JIAHOMY TOBApUCTBI, 1

ska Oepe ydacTb y opradizamii i1/abo peryiaroBaHHI KOMYHIKATHBHOTO IIPOLIECY.
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KomyHikaTuBHA KaTeropis Ma€ MeBHY CTPYKTYPY, BIIACHUN KOMYHIKATUBHUHN 3MICT 1
BepOasbHI Ta HeBepOaIbHI 3ac00M BUPaKECHHS I1HOT0 3MicTy [15].

Opni€0 3 HAWTPYHTOBHIMIMX Mpalb Yy LAPUHI JOCTKEHHS MOHSITTEBOTO
amapaTy KOMYHIKaTUBHO1 TOJIEPAHTHOCTI B IIIJIOMY € poOOTa BOPOHE3BKOTO JIIHTBICTa
Hocuna CrepHiHa.

HaliBa)xJiMBIIIMM acrieKTOM TOJIEPAHTHOCTI, sIK BUUisie CTEpHIH € came —
KOMYHIKaTUBHUHA — 3JaTHICTb OCOOMCTOCTI 1 CYCIUIbCTBA B IUIOMY J0O
HOPMATHUBHOTO, €TUKETHOr0, O€3KOH(IIKTHOIO, TapMOHIWHOIO CILJIKYBaHHS,
dbopMyBaHHS y HEI JIHTBOKYJBTYPHOI CIUIBHOCTI B IIUJIOMY, BMIHHS CIyXaTu
criBOeciIHMKA 1 MOBakaTW MOro AymKy, 30epiratd CHOKii B cymepedii ado
KOH(JIIKTI, BMIHHS €TMKETHO BECTH 1 MIXKOCOOHUCTICHY CyHepeuKy, 1 IyOiiduHy
nuckycito. OTke, TOJIEpaHTHICTb — 1€ JOCATHEHHS KOMIIPOMICY, KOHCEHCYCY,
IIOJIOJIAHHS Ta TorepeKeHHs KoH(ikTiB [39]. 3rigHo 3 UM, TOJEPAHTHICTD - IIC
TOTOBHICTb /0 KOMIIPOMICY Ta CHIBIIpaIli, J0Bipa Ta J00PO3UUIUBICTb.

KoMmyHikaTBHAa  KaTreropiss  TOJEPAHTHOCTI  YTBEPIXKYE  HaIMpPsIMOK
HEOOXIJTHOTO CTaBJIEHHS 10 JIOAEH 1 iX CBITOIVISIAY B LIJIOMY, BKIIIOYa€E B ceOe Taki
I[IHHICHI OpIEHTUPH, SK HEKOHQJIIKTHICTh, TOBary, IparHeHHs 3pO3yMITH 1
JOJIYYUTUCST JIO0 KYJbTYpPH I1HIIOI JIOJAWHM, 1 CIOPSMOBAaHA Ha PETYJALII0 MOBHOI
NOBEIiHKK KOMYHIKaHTIB [43]. TakuM YMHOM, TOJEPAHTHICTh MA€ Ha METi JOCSTTH
B3a€MHOI'O PO3yMIHHS, HE 3BEPTAIOUUCh O HACWIUIS Ta NPUTHIYEHHS JIIOACHKOI
T1HOCTI.

binbmiicte  MOCHIAHWKIB ~ MIAKPECTIOIOTH  MOBJICHHEBY  KaTETrOPiio
TOJICPAHTHOCTI Ta 1ii KaTeropiaJibHuii ctatyc. ToJepaHTHICTb, $SK MEHTaJbHa
YCTAaHOBKAa MAa€ JIBA OCHOBHUX AacCHEKTH TMpOsiIBY — AiSUIbHICHUH — y Qopmax
MOBENIHKH, TISX JIIOJEH MO BIJHOLIEHHIO OJMH J0 OJHOTO 1 KOMYHIKaTUBHUH — Y
(dopmax Mi>KOCOOMCTICHOTO, MIKTPYITIOBOTO 1 MIXKHAIIOHAJILHOTO CIIKyBaHHS [34].

SIK110 pO3MIISIHYTH KOMYHIKAaTHBHY KaTETOPII0 TOJIEPAHTHOCTI 3 TOYKH 30Py
NapeHTaJIbHOIO MIIX0Y, TO MPEAMETOM € MapeHTalbHa TOJIEPAHTHICTh Y BIAHOCHHAX

MDK pI3HUMH 4jieHaMu ciM’i. [lapeHTanbpHa TOJIEpaHTHICTh Ma€ Ha MET1 3HAXOJXKSHHSI
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KOHCEHCYCY MDK OaTbKkaMM Ta JITbMHM, TaKTHKa B PO3B’s3aHHI KOH(IIKTHUX
CUTYyaIliil Ta 0e33anepedne 3ano0iraHHs M.

Ha ocHoBI BuKIaneHuX (akTiB, MU MOKEMO 3pOOMTH BHCHOBOK MPO T€, IO
Ha JIaHUA MOMEHT HEMOXXJIMBO YSBHUTH TENEPINIHIA Ta TOJANBIINNA PO3BUTOK
CYCIJIbCTBA 0€3 OMOpHW Ha MPUHIUI TOJEPAHTHOCTI. SIK y»K€ BKa3yBaJoOCs paHille,
TOJICPAHTHICTh — 1€ IHCTPYMEHT PEryJIIOBaHHS MI)KOCOOHMCTICHHUX CTOCYHKIB, a came

TEPIUMICTB JI0 1HIIOI JTyMKH, KYJIbTYpPH, OIlIHKH, TTOBE/IIHKHU.

1.2. Cuctema pizHOpPiBHEBUX MOBHUX 32C00iB BUPaKeHHS
KOMYHIKATUBHOI KaTeropili ToJ1epaHTHOCTI
KoMyHIKaTUBHY KaTeropir0 TOJEPAaHTHOCTI PENPE3CHTOBAHO HabOpOM
PI3HOPIBHEBUX MOBHHUX 3aC001B BUPAKCHHS.
BianoBiniHO [0 [JaHMX, JIHCBICTUYHUMH MapKepamMu TOJEPaHTHOCTI
BHUCTYIAOTh:

Ha nexcrnko-ceMaHTUYHOMY DIBHI:

- Jlekcuka 3 HEUTpaJIbHUM a00 MO3UTUBHO KOHOTATUBHUM 3HAYCHHSIM JIJISI
MO3HAYEHHS TIPE/ICTABHUKIB,

OpHi€ro 3 BIAMIHHMX PUC AHTJIOMOBHOIO JTUCKYPCY € BXKHBAaHHS JIEKCHKH 3
HEUTPaAIbHOIO a00 MO3UTUBHOIO KOHOTAIIIEIO, 10 ATETI0E 0 MO3UTUBHUX MOYYTTIB
ajgpecaTa 3 METOI BHUKJIMKATH CHJIbHI emolrii. JIekcuka IO3UTHUBHOI KOHOTAIIil
BUKOPUCTOBYETHCS M1l Yac yTIIIaHHS, 3aCIOKOEHHS, M110abOPEHHS, ajle TaK caMo 1
1] 9ac MOOYTOBOTO CIIJIKYBaHHS.

- EBdemizmu;

B cydacHomy po3ymiHHI eBpeMi3M — 1€ TOM SKIIEHWUW, JIBO3HAYHUU
nepupacTUIHUIN BUCIIB, IKUH 3aMIHIOE HEIPUEMHMI 711 KOMYHIKaHTiB BUpa3 [9].

OmuH 13 cnocoOiB mposiBy €BPEeMI3MIB SIK 3aci0 BUpPaKEHHS MOBHOI
TOJICPAHTHOCT1 - BXXWBAHHS CJIIB 13 3arajJbHUM 3HAYCHHSIM - SIBHINE, MPH SKOMY
BUKOPHCTOBYETbCA 3araJlbHUd TepMiH, LI0 BUMarae crneuudikamii B CBOEMY
KOHTEKCTI, IO BIJIHOCUTHCS J0 TaOyHOBaHOro O0O'€KTy 1, OTXKE, BUKOHYE CBOIO

¢yHKIiI0O B AKOCTI eBdpemizMy [[00 YHUKHYTH CHIpHUX TeM. Taki 3aMiHU
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BUILUIMBAIOTh 3 HEJIOMOBIICHOCTI, € eBheMi3MaMu 31 3HAUYCHHSIM BiJ 3arajbHOIO JI0
KOHKpeTHOTO [43].

- CeMaHTHKO-TIparMaTUYHAa  BapiaTUBHICTh  MOMANBHUX  JIECTIB 1
MOJAIbHUX KOHCTPYKIIHM BUSIBJISE€ O3HAKU CITIOHYKAJIbHOCTI;

Pazom 13 TuUM psAg  IOCHIIHUKIB BiJ3HAYa€ HEIOCTATHIO BHUBYCHICTH
CEMaHTHYHOI CTOPOHM KaTeropii MOJaJbHOCTI, IO TMOB’S3aHa 3 MparMaTUYHUM
aCIeKToM, 13 JIIOJCBKUM  (paKTOpOM, 13 CYO €KTUBHOIO OIIHKOIO MOBIIEM
BUCJIOBJIIOBAJILHOTO 3MICTY. MOJAQIBHICTh PO3IISAAETHCS HAMHU SIK CEMAHTHKO-
nparMaTU4yHa KaTeropis, «CKjiaJaHa CTPYKTypa sSIKOi BU3HAYAETHCS B IIEPIIYy YEpry
TUM, 1110 B Hill 3HAXOJIUTh MOBHE B1JJOOpaK€HHsI, TBOPUUM XapaKTep 0COOMCTOCTI, IO
BiJloOpakae y CBOiMl CBIZIOMOCTI BIJTHOIIEHHS MOBIJOMJIIOBAHOTO J10 00’ €KTUBHOI
JificHoCTI» [26].

TakuM YHWHOM, MOJQJIbHI KOMIIOHEHTH BHUCJIOBIIIOBAHHS Bi00OpaxarTh
MIHJIUBI HOPMH JIIOJICBKOI CB1JIOMOCTI, OCOOJIMBO B TakuX cepax, siKk mapeHTATbHUN
JTUCKYPC, JIe TFOJACHKAN YHHHUK 0COOJIMBO SCKPABO BUPAKECHUM.

Ha piBHI rpamMaTuku:

»  PutopuuHi 3anuTaHHS;

Putopuuni 3amuTaHHS, TOOTO TIMTAaHHSA, SIKE CTaBUTHCA HE 3 METOIO
OTPUMaHHS BIJMNOBIAI, @ 3 METOI0 apOPUCTUYHOTO y3araJiIbHEHHs 3arajibHOBIJIOMOT
ab0 OYeBHIHOI IYyMKU. TakuM YHHOM peasi3yeThbCsi KOMYHIKAaTHMBHA KaTeropis
«royiepaHTHOCTI» [14].

»  Cynepnarus;

» Mopdonoro-cuHTaKkcu4yHi  3aco0uW  mepemadi 00 €KTHMBHOI  Ta
cy0’€KTUBHOI MOJIaJIbHOCTI

Ha piBHI CTHIICTHUKM:

»  Hemnpsmi 3BepHeHHS;
» Tlostop;

Byno BusiBneHo, 1110 TOBTOP BUKOPUCTOBYETHCS [Tl MiAKPECICHHS TEBHOT
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iHQopMalrii, 18 3aKkpilieHHs 11 y CBIIOMOCTI IiIbOBOI ayauTopii. IloBTop
BUKOPHCTOBYETHCA JIEKIIbKa Pa3iB 13 METOI0 CTBOPEHHSI CHIIBHOTO E€KCIIPECHBHOTO
edeKTy Ha CITyXadiB, 1 HAPSIMY pPeaTi30By€E KaTETOPII0 «TOJECPAHTHOCTIY.

»  TlocuneHHs.

Cepen CHHTaKCUYHHUX 3aC001B BUOKPEMIIIOIOTH TaKi SIK: TOBTOP, PUTOPUYHE
MIUTaHHS, TIEPeIIUYCHHsI, HaBeJCHHS MPUKIIAIIB I apryMeHTallli, Xia3m, aHadopa sk
3aco0u perpe3eHTallli KOMyHIKaTUBHOI KaTeropii «TOJIEPaHTHICThY.

Xia3M, sK 3acid penpe3eHTalli KOMyHIKAaTUBHOI KaTEropii «TOJEPAHTHICTH
3aCTOCOBYETHCS JIJISl MIJACWICHHS Ti€l YW 1HIIOI YaCTHMHHU PEYEHHS; 100 Mo30yTucs
MOHOTOHHOCTI; 3 METOIO0 NMPUBEPTAHHS yBard YWTaylB YW CIyXadiB A0 JOJATKOBOI
iHpopMarllii, sfka MICTUTBCA B pedeHHi, o0 miacuwmuTu 1 [14]. 3aBasaku
BUKOPUCTAHHIO Xia3My, TJIMOOKI Ta BaXKi TYMKH BUPKAIOTHCS YK€ MPOCTUMHU
CIIOBaMH.

Takuii cuHTaKCHYHUM 3aci0, K aHadopa BUKOPUCTOBYETHCS JJII CTBOPEHHS
NEBHOTO PUTMY, JJI1 CMHCIOBOTO MIAKPECICHHS TYMOK, SIKI 3/1al0ThCS HaWOLIbII
3HAUYYIIMMH, IS OO ’€JHAHHS B €IUHE I[JIE KOHCTPYKIIHM, IO BIJIPI3HSAIOTHCS
CHHTaKCH4HOIO OymoBoto [14]. 3a gomomororo anadopu, MOBIII MOXYTh ITiIBUIIIUTH
iX €KCIPECUBHY BUPA3HICTh Ta HAJJaTH OLIBIIOT EMOLIIITHOCTI B IXHE MOBJICHHS.

Byno mocnmimkeHo HACTYIIHI TPYIU JIEKCUKH:

1) cnoBa, 110 yTBOpeHi npedikcaabHUM HUIIXOM;

2) clioBa, 110 YTBOPEH1 Cy(PiKCaTbHUM LIISTXOM;

3) npedikcanbHO-CyhIKCAUTHBHUM IIJISTXOM;

4) c0Ba, yTBOPEHI UIIXOM CIIOBOCKIIanaHHs [14].

3a MOXOKEHHSIM Cepell PO3MIISIHYTO1 JISKCUKH BUAUISIEMO TaKi IPYIIN:

1) KHM>KHA JIEKCHKA,;

2) TepMIHOJOTIS;

3) kiimoBa#i Gopmyu;

4) dbemiHITHBH Ta TeHACPHO-HEUTpaIIbHA JICKCHKA.
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3a CIOBOTBIpHUMHU OCOOJIMBOCTSIMU TaKOX BHUJISAEMO JEKUIbKAa TPy
JEKCUYHUX 3ac00IB perpe3eHTallli KOMYHIKAaTUBHOI KaTeropii «TOJIEPaHTHICTHY», a
came:

1) croBa, yrBOpeHi mpediKCcaTbHUM IIUIIXOM;

2) ci0Ba, yTBOPEHI Cy(piKCaTbHUM ILISIXOM;

3) cioBa, yTBOPEHI IIISXOM CJIOBOCKIIaJaHHS.

Kareropiss TonepaHTHOCTI Ha BepOajgbHOMY PiBHI IPEJACTaBIICHA MIMPOKUM
Ha0OpOM YacTHUH MOBH, a came: iMeHHUKH (Nouns), niecinoBa (Verbs), NpUKMETHUKH
(Adjectives), mpuciiauku (Adverbs), 3aiimennuku (Pronouns).

Taki yacTUHU MOBH, SIK MPUAMEHHUKHU, CIIOTYYHUKH, YUCIIBHUKHU, apTHKII,
JK TMOKa3aB 3I1MCHEHMI aHaii3, He OepyTh Yy4acTl B peNpe3eHTalli KOMyHIKaTUBHOT
KaTeropii «ToJiepanTHICTHY [24].

OtpumaHi pe3yJbTaTh CBiAYaTh MPO OCHOBHI TPYNU JEKCHUYHUX 3ac001B
penpe3eHTanii KOMYHIKaTHMBHOI KaTEropii «TOJEPAaHTHICTb» B aAHIJIOMOBHOMY
nuckypel.  JlocmipkeHHd TMOKaszano, 10 33 MOP(QOJIOTIYHUMH  BJIACTUBOCTAMHU
HaMOUIbII aKTUBHO Ui PEeNpe3eHTallli KOMYHIKaTUBHOI KAaTeropii «TOJEPAHTHICTH

BUKOPUCTOBYIOTHCSI IMCHHUKHU Ta IPUKMETHUKH.

1.3. Ctaryc napeHTAJIbHOI0 JMCKYPCY B Cy4YacCHiil KOMYHIKATHBHO-
JUCKYPCHUBHIH Napagurmi JiHrBICTHYHHUX JOCTIIKeHb

VY cywacHii Hayll 4YacTO BHKOPHUCTOBYETBbCS TEpMiH «IucKypcy». Ha

CHOT'OJIHIIITHIN J€Hb, 1I€ OJIMH 13 OCHOBHHMX IOHSITH JIIHI'BICTHUKH.
[IpoTe BapTO MiAKPECTUTH, 10 Y JIHTBICTHUII HE ICHYE €JUHOTO BU3HAYCHHS

IIOIO0 TIOHSTTA, AK€ IUCKYpC — CKJIajgHe Ta OararorpaHHe sBUIIE, SK€ 1 Ha
ChOTOJIHIIIHIH JIcHh BUKJIMKAE 0araTto Cyrmepedox Ta MUTaHb y A0CTiIHUKIB [34].

[ToHATTS «JIUCKYpC» BUKIUKAE TPYIHOIN, TOMY IO BOHO Ma€ IONUT B
pPI3HUX  JUCHUIUIIHAX, TaKWX, SK: JIHCBICTHKA, coIioyoris,  dimocodis,
IICUXOJIIHIBICTHKA, Ta 1HIIII.

H. JI. ApyrioHOoBa 3a3Hauuja, MO “IUCKYpC — 1€ 3B SI3HUUA TEKCT Y

CYKYITHOCTI 3 eKCTPaJiHTBICTHYHUMHU — MParMaTHYHUMH, COLIOKYJIbTYPHUMH,
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MICUXOJIOTIYHUMH Ta THITUMHU (PaKTOpaMu; 1€ TEKCT, 110 Y3SITHH y MOI1EBOMY aCIEeKTi;
11€ MOBJICHHS, SIKE€ PO3TJIIAETHCS SK IIJICCIIPSIMOBaHA COIliabHA [isl, sIK KOMIIOHEHT,
mo Oepe y4JacThb y B3a€MOJIl JIOJEH Ta MeXaHI3Max iX CBIIOMOCTI (KOTHITHBHHUX
nporecax)” [1]. 3a moeimomsiennssm H. JI. ApyTioHOBOi, THUCKypC 1€ CYKYITHICTB

[TapeHTabHUIT AUCKYpPC BaJIMIIAETHCS Ti€0 cdeporo, sKa Bce OUIbIIe
CTAHOBUTH 1HTEpEC I JOCTIAHUKIB. 3 M€l MpUYMHHU, CiMeiiHO-TIoOyTOBa cdepa
CIIJIKYBaHHSI BUBYAETHCS Cy4aCHUMHM JociiiHuKamu. Taki gocmignuku, sk JI.B
Comomyk [37], A.A. Birapi [6], B.B. Ko3noBa [26] npucBATHIN HU3KY JOCITIIKCHD
JUTSL aHAUTI3y JE€SIKUX TUIIOBUX CIMEMHUX KOMYHIKaTUBHHUX CUTYaIllll.

B.B Ko3noBa roBOopuTh, IO AaHIVIOMOBHMM NapeHTAIbHUW IUCKYypC- L€
O0COOHCTICHO OpIEHTOBaHA KOMYHIKaTHBHA B3a€MOJis OaThbKIB Ta JITEH, A€ METOIO
0aTHKIB € BUXOBAHHS Ta colliaji3amis JATUHHU, HIATOTOBKA 1i 70 BUKOHAHHS IEBHHX
COLIIAJIBHUX pOJIeH, a TaKOXK TEepeJaHHs 3HaHb, PO3BUTOK 310HOCTEW, CIPHUSHHS
HAOYTTIO BMiHb Ta HABHUYOK coIiaibHOro )uTTs [20].

VYyacHukamMH NapeHTATbHOIO JIUCKYpCy € OaTbku (abo iHIII 0coOM, MO iX
3aMIHSIIOTh) Ta AITH (HAIAIKH).

[TapeHTanbHUIl JUCKYpPC penpe3eHTY€e HEODILIIHY THTENEKTYyaIbHO €MOLIIIHY
B3a€EMOJIII0 TOB’A3aHUX OJU3bKUMHU POJUHHUMHU 3B’SI3KaMH KOMYHIKAHTIB, IO
XapaKTEPU3YIOTHCS ACUMETPUYHICTIO CTaTyCHO-POJIbOBUX Ta BIKOBHX IMapameTpiB Ta
MaloTh CHUIBHUN Te3aypyc, 3 ONNISIAY Ha CHOUIBHICTh PETPOCHEKTUBHOTO i
NEPCIIEKTUBHOIO UTTEBOTO JOCBiY, Ta CIIJIKYIOTHCS HA OCHOBI PO3MOBHOI MOBH,
SIKa XapaKTEPU3YEThCS CIOHTAHHICTIO M HedikcoBaHICTIO (GopM BHpakeHHs [26].
Tox, eMoI1ii MO’KHa Ha3BaTH TOJIOBHUM KOMITOHEHTOM ITaPEHTAIBLHOTO TUCKYPCY.

MeTol0  MapeHTaJIbHOTO  JAHUCKYpCY, IO  pPENpe3eHTye  HeoQiUiiHy
IHTENEKTYyaJIbHO €MOLIMHY B3a€EMOJIII0 KOMYHIKAaHTIB (0aTbkiB Ta JiTeH), sKi
XapaKTEPHU3YIOThCS ACUMETPUUYHICTIO CTaTYCHO-POJHOBUX Ta BIKOBUX MapameTpiB, €
BUXOBAHHS 4Y€HA CYCHIJIbCTBA SIK MIATOTOBKA 0 BUKOHAHHS TEBHUX COIlaIbHUX

poJiel, a TaKoX Iepeaada 3HaHb, PO3BUTOK 3/110HOCTEH, HAOYTTS BMIHb T4 HAaBUYOK.
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Takox METOI0 CIMEHHOTO CIUIKYBaHHS € MOpajibHa MATPUMKA, 0OMIH 1H(OpMaIIi€lo,
TUTaHYBAHHS CIUIBHOT JisSUTBHOCTI Ta oprasizaris mooyty [23].

Cepen 3aBgaHb aHTJIOMOBHOTO MapeHTAIBHOTO JHUCKYPCY BapTO BHUALUIUTH
HAaCTaHOBY Ha KOHCTPYKTUBHY Ta HEKOH(POHTAIIMHY B3a€MO11F0 0ATHKIB 1 JiTEH, 110
rapaHTOBAaHO 3a0€3MEUNTh YCHINTHE Ta €PEKTUBHE BUPIIICHHS 3aB/IaHb BUXOBaHHHI.

Tox, mapeHTanbHe CHUIKYBaHHS mependadae HiBeIOBaHHS OaTbKaMu CBOTO
BHUII[OTO CTaTyCy 3 METOIO0 CTBOPEHHS MapUTETHOCTI B KOMYHIKAIIii.

JluTmHA Big CaMOTO TIOYATKy JKUTTSA TMpPUHAMae aKTHBHY Y4YacTh Y
MOBJICHHEBOMY JKUTTI POJUHU 1 (POPMYETHCS SIK JUCKYPCHUBHA OCOOHCTICTb.
Comiamizanisi TUTUHU BiIOYBAa€ThCS B MeXkax CiM’i, a TOMY BHUXOBAaHHSI MOBHICTIO
3aJICKUTh BiJl CTpATETiH, Ki 00uparoTh OaThKy uu omikyHu [18].

Bin nuisixy, skuit oOpanu OaTbKM MPU BUXOBAHHI JUTHUHHM 3aJCXKHUTH 11
MOAANBIINI PO3BUTOK SIK JUCKYPCUBHOI OCOOMCTOCTI Ta YYaCHHKAa KOMYHIKATUBHUX
IpOIIECiB B Iijiomy [6].

ToMmy, aHIJIOMOBHMI NapeHTANbLHUA JHUCKYpC — 1€ OCOOMCTICHO-
OpIEHTOBaHA KOMYHIKATMBHA B3a€MO/IIfA, sIKa BIJOYBA€TbCS B CIMEMHO-IIOOYTOBIN
cdepl CHIKyBaHHS, /i€ YIaCHUKMA KOMYHIKaIlii — OaTbKu W HITH peani3yloTh CBOi
acMMEeTpUYHI i cTatycHi poui [19].

JI.B. Comnomryk BBaXkae, 110 y pa3i CIIJIKYBaHHS 32 CXEMOIO «OaThKH 1 AITH —
piBHONIpaBHI MapTHEPU», B POAMHHUX CTOCYHKax ICHye HAacTaHOBa Ha
KOONIEPATUBHICTh CHUIKYBAaHHS 1 3aJdy4y€HHS [JITed [0 BHYTPIIHBOPOAUHHOTO
OOrOBOpEHHS TaKWX TeM, SK IUTAaHYBaHHS Ta Oprafizaiis KUTTS POJWHH,
(GbOpMyBaHHS CTUJIIO JKUTTS, PIIICHHA IIOA0 MaTepialibHUX BUTpar Tomo. Came B
pOAVHI JAWTHHA OTPUMAE TEPIIMIM JTOCBI TOTO, sIK BepOajdbHAa KOMYHIKAIIS MOXKE
BIUTMBATH Ha MI)KOCOOHUCTICHI cTocyHKH [37].

To, ITH CIOCTEPITAIOTH 1 3aMaM’SITOBYIOTh, T€, SIK 3a JOTIOMOTOI0 MOBJICHHS
MOXHa TEpPEKOHYBaTH, 3IACHIOBATH KOHTPOJIb 3 METOK MiATPUMYBaHHS
TapMOHIMHHUX CTOCYHKIB.

PonyHHMI TUCKYpC peaizy€eTbesi MK MOBISIMH, IO CIIOPIHEH] IUTFOOHUMU

Yl KPOBHHUMH 3B ’SI3KaMHU. XapaKTEepHUMHU pHCAMH TaKOro CIUIKYBaHHS €
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JI1JIOT14YHICTh, 3BEPHEHICTh, CHUTYaTHBHICTh, CIIOHTAHHICTh, MOOYTOBICTh Ta
HepopMabHICTH [ 19].

Jlis  mapeHTanbHOTO JUCKYpCY TNpUTaMaHHUMH € HePOpMaNbHICTh Ta
€MOIIIHICTb.

Tematnunuii pernepTyap aHIJIIOMOBHOTO MapEHTAIBHOTO AUCKYPCY, TOOTO
TeMH CIUJIKyBaHHS OaTbKiB Ta JITEH XapaKTepHU3yIOThCS PI3HOMAHITHICTIO Ta
BIICYTHICTIO  (pIKCOBAaHOCTI ¥ BHU3HAYAETHCS KOMYHIKATUBHUMH TOTpeOamMu
IHTEPAKTAHTIB Ta CTAaTyCHO-POJIbOBOIO CIEHHU(PIKOW IXHBbOI MI)KOCOOHMCTICHOI
B3aemoii [21].

KomyHikariist y poauHi Big0yBaeTbes y ¢opmi aiasiory, ToOTO At JUCKYPCY
POJIMHHOTO CIIUJIKYBaHHSI XapaKTepHA MIaJIOT14HICTh. [{iajory mMiX 4ieHaMHd pOJAHHH
npUTaMaHHa CBOEPIHA BHYTPINIHS CHUIBHICTh MMAPTHEPIB, HASBHICTH €JUHOTO
npeaMeTy Oeciiv Ta MEBHOI CBOOOIM OOMIHY TyMKaMH.

ChisikyBaHHST ~HOCHTh TMOOYTOBHI  Xapakrep Ta HE Ma€  4YITKO
pErjlaMeHTOBaHUX HOPM YU (pOpM, TOMY YacTO MOXKE BapilOBATHUCS BIANOBIAHO 0
BCTAHOBJICHOT TMPOTATOM POKIB «Majioi KyJIbTYPH» DPOIMHH, KA YTBOPIOETHCS 3
TpauIlii Ta aTMOC(EpH BCepeInHI Ta 103a POJUHHUM KOJIoM [ 16].

@OopMyIOUYHUCH Ta PO3BUBAIOYKCH Y CHIJIKYBaHHI, CTOCYHKH JIIOAEH € OJHUM 13
dakTopiB, M0 BU3HAYAIOTH XapakTep Ta XIJ KOMYHIKAIlli: BiJi TOro, SK BOHHU
CKIIAJAl0ThCA, 3aJICKUTh CTPYKTypa AiaJioTy, BUKOPUCTaHI 3acoOM, NUCTaHIIS IO
B1JIHOIIICHHIO JI0 CIIBPO3MOBHHKA 1 came OakaHHSI BECTU PO3MOBY.

[Tix gac chinKyBaHHS YEHIB aHTJIOMOBHOI POJIMHA BUHUKAIOTH PI3HOMAHITHI
KOMYHIKaTUBHI CUTYaIlii.

B3aeMocToCcyHKH y CIM’1 € COLIIaIbBHUM KOHCTPYKTOM, MPU IKOMY MOXJIMBI SIK
MO3UTHBHI, TaK 1 KOHMIIKTHI B3aeMOAli. Y BUNAJKaX HEMPABUIHHOTO Ta HETIOBHOTO
PO3yMiHHS BUHUKAIOTh HEMIOPO3YMIHHS CE€pe/l KOMYHIKAHTIB.

AHTIOMOBHUM  KOH(IIKTHUH TapeHTAIBHUN JHUCKYpC — KOH(IIIKTHO
COpSMOBaHE MIKOCOOUCTICHE CHUIKYBaHHS OaTbKiB Ta MJITe, MiA dYac SKOTO

«TOPYIIYETHCS] TAPMOHISI CTOCYHKIB KOMYHIKAHTIB Ha MIATPYHTI HAsIBHOCTI YSIBHOTO
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Y¥ peallbHOTO mpotupivuus» [42]. AHIIOMOBHHI KOH(MDIIKTHHUN MapeHTaTbHHUN
TUCKYPC XapaKTEepPU3Y€ETHCS TPUBOKHICTIO, HEBJIOBOJICHHSIM Ta arpecielo.

Comiamizaliiss 1HAMBiIA SK TOJOBHa MeTa Ta 3aBJaHHsA OAaTbKIiB Mae
OaratorpaHHy MNpUpPOAY Ta 4YacTO IMPOTIKAE B MeXaxX KOH(QIIKTHO-3a0apBICHUX
CUTyaIliii 3 BIATIHKOM MOBJICHHEBOTO BIUTMBY a00 CIIOHYKaHHS. XapaKTEPHOIO
O3HAKOI0 € TOCTpPE TMPOTUCTOSIHHS KOHQIIKTYIOUMX Ha OCHOBI 3ITKHEHHS
KOH(PPOHTYIOUMX TO4YOK 30py. KoHikTHa cTpaTerisi peandizyeTbcsl 4epe3 TaKTUKHU
HEBHU3HAHHS, OCYly, 3AJIIKYBaHHS, BOJbOBOIO HAaTUCKY, Oal1y»K0CTi, 1HPOPMYBaHHS,
3BUHYyBaueHHs [16].

KomMyHikaTHBHA CHUTYyallls BIIBEPTOrO CHUIKYBaHHS — L€ MOJENb 1HTEpaKIli
ywieHiB CcIMT 3 JOMIHYBaHHSIM CTpaTerii BIJBEPTOCTI, fAKa peal3yeTbCs
JUCKYPCUBHUMHU TaKTUKAMM, HAIllPaBICHUMHU HA BUKPUTTS CEKPETIB Ta MOTAEMHHUX
MOYYTTIB  yYaCHHUKIB  KOMYHIKallii, BIAMNOBIAHO JO IXHIX CHMETPUYHMX/
ACUMETPUYHUX BIJHOCHH.

CriJIKyBaHHSI MOBIIIB Y CUTyallIX BIABEPTOrO CHIIKYBAaHHS B AHTJIOMOBHOMY
POJIMHHOMY JMCKypCl Ha BIAMIHY BIJl IHIIMX CHUTYalliil 1 TUIIB JHUCKYpCy Hajaae
IHTepaKTaHTaM YyHIKaJdbHI MOJIMBOCTI IIMPOTO BHUCJIOBIEHHS IyMOK 1 Mepesaadi

€MOIIIH.

1.4. KomyHikaTHBHI cTpaTerii Ta TAKTUKH Yy TOJIEPAHTHIH KoOMYHiKkamii

JUist onucy KOMYHIKAaTHMBHOI KaTeropii TOJIEPAHTHOCTI B aHIJIOMOBHOMY
NapeHTaJIbHOMY JUCKYpPCl BUKOPUCTOBYIOTHCS TMOHSATTS KOMYHIKaTUBHUX CTpaTeriil i
TaKTHUK.

[ToHATTS KOMYHIKaTUBHUX CTpATEriid 1 TAKTUK JOCIIKYBAJIHU TaKi 3apyOixkH1
ta BiTyu3HsHI mHrBicTH, sk O. C. Iccepc [18], T. A. Ban [eiik [12] Ta inum. IIpore,
Hapasi HeMa€e 0JJHO3HAYHOTO BU3HAUCHHS IIUX TEPMIHIB.

Ha nymxy ®. C. barieBuua, crparerist — 11e¢ KOMIUIEKC KOMYHIKaTUBHUX 1M,
COpPSAMOBAaHUX Ha JOCATHEHHS KOMYHIKAaTHBHOI METH, IO BKJIIOYA€ IUIaHYyBaHHS

MoOyJIOBH TIPOLIECY MOBJICHHEBOI 1HTEPAKIIli, SKHM OE3MOCEepeHbO 3aJCHKHUTh Bij
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OCOOMCTOCTEH KOMYHIKAHTIB Ta YMOB, y SKHUX BIIOYBa€TbCS CIIJIKYBaHHS, Ta
peatizariro iany oecimau [5].

O. C. Iccepc roBoputh 10, KOMYHIKAaTHUBHA CTPATErisl BKIIOYAE HE JIUIIE
IJIaHYBaHHS TMPOILIECY MOBJIGHHEBOI KOMYHIKAIlli, 10 3aleXUTh Bl YMOB
CHUIKYBaHHA ¥ OcCOOMCTOCTEH KOMYHIKaHTIB, @ TaKOX peaii3aliio LbOro IUIaHy.
Came TOMYy KOMYHIKAaTHBHY CTpATEril0 MOXKHAa BH3HAYUTH SK KOMIUJIEKC
MOBJICHHEBUX J1l, CKEpOBAHUX HA JOCATHEHHS MOCTABJICHUX KOMYHIKATUBHUX IILJICH
[18].

Y pobori T. A. Ban [leiika 3a3HaueHO, IO CTpaTeTi€l0 € OpraHizaiis
MOCIIJIOBHUX [1{, fKa BKJIIOYa€E [0 CBOrO CKjiaay wum B3aemonli. Crparerii
JIO3BOJIAIOTH 3A1MCHUTH BUOIp, 32 JOTIOMOTOI0 SIKOTO JOCATal0Th O0OpaHuX IiIeH.

KomyHikaTuBHaA cTparteria - 1ie IiaH, abo BEKTOP,MOBHOi MOBEIIHKH, IO
BUPAXKAETHCS Y BUOOPI CUCTEMH MPOTyMAHUX MOETATHUX MOBHUX JiH; J1HIS MOBHOI
MOBEJIHKHA, TPHUHHATA 3 YypaxyBaHHSIM YCBIJIOMJIEHHS KOMYHIKAaTHMBHOI CHUTYyallii
3arajoM 1 CHOpsIMOBaHa Ha JOCATHEHHS KIHIIEBOI KOMYHIKaTHBHOI MeTH. KoskHa
KOMYHIKaTHBHA CTpPaTETisl XapaKTepU3y€eThCs MEBHUM HAOOPOM MOBHHUX TakTHK [29].

OTxe, KOMyHIKaTUBHA CTpaTeTis repeadadae KOMIUIEKC 3aX0/11B, HEOOX1THUX
JUIS JOCATHEHHS IIJIEH.

Ha cporomni Hema 3araqbHONPUMHSATOI, YITKO BHU3HAYEHOI THIIOJIOTI]
KOMYHIKaTUBHUX cTparerid. Tomy 110, ICHye BeJIMKa KUIbKICTh KOMYHIKATHBHUX
CUTYallli, y KOKHIH 3 SIKUX MOBIII BAKOPUCTOBYIOTh KOMYHIKAaTUBHI CTpPATETTi.

Koxkna 31 cropin y KkoHQuikTi oOupae ¢opMy TOBEHAIHKH, SKOi
JTOTPUMYETHCS YIIPOJAOBXK KOH(QIIIKTHOI B3aemonii. Bubip crpaterii 3yMoBIIeHUI
1HIMBIIyaIbHUMH OCOOJIMBOCTSIMH Ta  COI[laJIlbHUMHU YCTAaHOBKAMU YYaCHHKIB
koHuTikTY [28].

[TonsatTss cTparerii Ta TaKTUKM TICHO TIOB'sI3aHi MiX co0or. AJke,
KOMYHIKaTHBHA TaKTHKA - 11€ OJIHA YU KUTbKA JIii, 1[0 CTIPUSIOTH peasi3ailii cTpaTerii.

KomMyHikaTiBHA TaKTHKA - 1€ KOHKPETHUA MOBHHM XiJT Y TIPOLIECi 3A1CHEHHS

MOBHOI CTpaTerii, CHpSAMOBAHMI Ha BUPIMIEHHS MPUBATHOIO KOMYHIKATUBHOI'O
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3aBJaHHS KOHKpeTHoro erany. KoHKpeTHa TaKTHKa J03BOJII€ 3MIHIOBATH Xij
crinkyBaHHs [29].

Ha nymxy O. C. Iccepc, cTpareris He JHIIIe CKIIAJAa€ThCs 3 HA00py TaKTHK, a U
BU3HAYae iX 3aranbHud Hampsm [18]. YV Mexax onHiel crparterii MoXHa
BUKOPHCTOBYBATH JICKIJTbKA TAKTHK.

Hapasi, icHye HebGarato ctpareriii. BoHu BH3Ha4al0Th OCHOBHUM MapIipyT
JUCKYPCY — BiJl 3ayMy KOMYHIKaIii 0 Horo peamizattii [27].

TakTuK iCHye 3HayHa KUIBKICTb, III0 BUKOPUCTOBYIOTBHCS AJIA 3a0e3MeUeHHs
THYYKICTh KOMYHIKalii. Y giajorax MOBIIl 4YacTO CHHPAIOTHCSA JO JIBO3HAUYHHUX
TaKTHK, SIKI MOXXYTh OyTH KOONEPATUBHUMU 1 KOH(PIIKTHUMH 3aJIEKHO BiJ TOrO, y

3acobom peamizamii Tiei YW Ti€l KOMYHIKAQTUBHOI TaKTHKU IIOCTa€
MOBJICHHEBUH aKT, IO MOTPAKTOBYIOTH K TaKy (YHKIIHHY OJMHHITIO TOCIITOBHUX
T, 10 «CTIPHUSE€ BUPIIMICHHIO JIOKAIBHOTO UM TJ100abHOTO 3aBAaHHSs I11]l KOHTPOJIEM
ctpaterii» [12].

MoOBJIEHHEBUM aKT — II€ MOBJICHHEBA i, IO 3JIMCHIOETHCA 3TIITHO 3
OPUHIIMIIAMH 1 TIpaBUJIaMU MOBJICHHEBOI TOBENIHKH, NPUUHATUMH B JIAaHOMY
cycnuibcTBl.  Teopito  «MOBJIEHHEBHX aKTiB» PO3BUMBAB  BIIOMUN  y4YEHMIl-
amMepuKaHChbkui JoriK 1 piocod xon Cepiib.

Y cBoiit crarri  “Knacudikamiss  immokytuBHuxX — akTiB”  [Ix.Cepib
3aMoYaTKyBaB YHIBEpCaJIbHy Kiacu(ikaililo MOBJICHHEBUX akTiB. BiH BU3HA4MB
HAWBAKJIUBIIII JIHTBICTUYHO 3HAYYI[l TapamMeTpu, 3a SKUMH PO3PI3HIIOTHCS
MoBJeHHEBI akTH. [[x. Cepib BHOKPEMIIIOE I’ATh THIIIB MOBJICHHEBUX AaKTIB!
pETNPEe3eHTAaTUBH YU aCCEPTHUBH, AUPCKTHUBU, KOMICCHUBH, CKCIIPECCHUBH, IeKaparlii
[35]. OcHoBHHMH O3HaKaMM MOBJICHHEBHX aKTIiB € IIJICCOPSIMOBaHICTh Ta
KOHBEHI[1aJIbHICTD.

3a xnacudikariiero k. Cepns: penpe3eHTaTUBU 3000B'I3YI0Th MOBIIS HECTH
BIJIMOBIIAJILHICTh 32 ICTUHHICTH BHCIIOBJIIOBAHHS, JUPEKTUBU 3MYIITYIOTh aapecaTa
3pOOUTH JIE110; KOMICUBHU 3000B'SI3yI0OTh BUKOHATH TEBHI Jii y MalOyTHROMY abo

JOTPUMYBATUCSA TIEBHOI JiHII MOBEAIHKH; €KCIPECUBU BUPAKAIOTH MCHXOJIOTIYHUIMA
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CTaH MOBIIS, XapaKTePU3yIOTh Mipy HOT0 BiABEPTOCTI; NEKJIApaTHBH BCTAHOBIIOIOTH
BIJITOBITHICTD MIXK TIPOTIO3MIIIHHAM 3MICTOM BHCJIOBITIOBAHHS Ta peabHICTIO [35].
['onoBHUMHU XapaKTEPUCTUKAMH MOBJICHHEBUX AaKTIB € IHTCHIIIOHAJIBHICTD,
IIJISCIIPSMOBAHICTh Ta KOHBEHI[IAIbHICTD.
OTpuMaHni pe3ynbTaTH CBIAYAaTh MPO TE€, IO BHOIP MOBIIEHHEBOTO AaKTy

3QJICKUTH HE JIMIIE BiJ IHTEHIIT MOBIIS, a i Bl BITHOCHH MK KOMyHIKaHTaMHU.
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BUCHOBKMU J10O PO3A1J1Y 1

[ToHATTS TOJIEPAHTHICTH € AKTyaJIbHUM IO BCHOMY CBiTy. Tomy, mpobiiema
TOJIEPAHTHOCT1 CTajla MPEeIMETOM BUBYEHHS MeAarorie, (pisocodis, MCUXOJIOTIB Ta
IHIIUX ~ HAYKOBIIB. JIOCHIAHWUKM  PI3HUX  KYJIBTYpP TMOSCHIOIOTH  KaTETropito
TOJICPAHTHOCTI 1O PI3HOMY.

3mificHeHH aHami3, Ja€ 3MOry JINTH BHCHOBKY, IO TOJIPAHTHICTH — IIe
noBara Ta CHOpUiiMaHHs 0araToro pi3HOMAHITTA KYyJbTyp HAIIOro  CBITY.
TosilepaHTHICTD sIBJIsiE COOOI0 MIAHOOIMBI 3B SA3KU 3 UY>KOKO JYMKOIO Ta AISIMU 1HIIMX
moaed. OTxe, TOJNEPAHTHICTh 1€ TEPIUMICTh JI0 PI3HUX TOTJSAIB, JIYMOK,
XapakTepiB, TPAIULINA, 3BUYOK, 1JIEHHUX EPEKOHAHb, BIDYBaHb YW LIIHHOCTEH.

IcHye yMOBHMI poO3MOAUT JIOJIE Ha TOJICPAHTHUX Ta IHTOJEPAHTHUX.
[HTONMEpPAHTHICT — € AaHTOHIMOM JI0 CJIOBa TOJEPAHTHICTh, IO BHUpaXKae
HETEPIUMICTh J0 1HIIUX JIIoJehH. Mu MokeMo MoBOIUTU cede, sIK TOJIEPaHTHO, TaK 1
iHTOoNepanTHO. OJHAK, TOJIEpAaHTHA OCOOUCTICTH BIJPI3HAETHCA BiJl 1HTOJIEPAHTHOL
TUM, 1[0 BOHA BIJIMOBiJajibHA, CTpUMaHa, He KOH(JIKTHA, 3JaTHA JO0 eMIaTii Ta
3aBXK/IM OPIEHTYETHCS Ha cede.

BaxxnuBe 3HaueHHS HAYKOBII TaKOX HAJIalOTh KaTeropiaJbHOMY CTaTycCy
TOJIEPAHTHOCTI. TOJIEpaHTHICTh BUBYAETHCS SIK KOMyHIKaTHBHA KaTeropis. OTpumani
pe3yNbTaTH CBIIYaTh MPO TE, 110, KOMYHIKATUBHA KaTETrOpisi TOJIEPAHTHOCTI Mae
MEBHY CYKYMHICTh YCTAHOBOK 1 TPaBWJ MOBHOI TOBEIIHKM B CYCIUIBCTBI.
KoMyHikaTHBHI KaTeropii BHOPSAKOBYIOTH PO3YMIHHS NPO HOPMHU Ta  MOPSIKH
KOMYHIKaIlii, He3JliueHHa KUTbKICTh KaTeropiii mepernHaroThes. OTKe, TOJOBHA METa
KOMYHIKaTUBHOI KaTeropii TOJEpaHTHOCTI — L€ OpraHizaiis Ta peryJrOBaHHS
KOMYHIKaTUBHOTO IPOIIECY.

KoMyHikaTBHY KaTeropiro TOJEPAHTHOCTI PEMPE3CHTOBAHO HaOOpOM
PI3HOPIBHEBMX MOBHHMX 3aco0IB BUpaxeHHs. Ha JekcHKo-ceMaHTUYHOMY pIBHI
KOMYHIKaTHBHA KaTETrOpisi TOJEPAHTHOCTI MPECTaBIECHA JIEKCUKOI 3 HEHTPAIbHUM
a00 TIO3UTUBHO KOHOTATUBHUM 3HAYCHHSIM, eBheMi3MaMiu, MOJATbHUMU T1€CTIOBAMU
Ta MOJAJIbHUMHM  KOHCTpyKLisiMU. Ha piBHI TIpamMaTukd — PUTOPUYHUMHU

3alUTaHHSAMU, cynepiatuBamMu. Ha piBHI CTUIICTHKHU TOCHJICHHSIMHU, MIOBTOpAMHU Ta
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HEMpsIMUMHU 3BEpHEHHsSIMU. Ha CHUHTaKCUYHOMY pIiBHI - 1€ TIOBTOp, PUTOPUYHE
MUTaHHS, TIepPeJTYeHHs, HaBEICHHS MMPUKJIIAIB JUIsl apTyMEeHTaIlii, Xia3m Ta aHagopa.

[TuTanHs OUCKYpCy € CKIIAJHUM Ta OaraTOrpaHHUM, caMe€ TOMY BHUKJIMKAE
Oarato cyrnepedyok Ta MUTaHb y JAOCTIAHUKIB. A came, MapeHTaIbHUN AUCKYpC
3ITUIIIAETHCS TiEO C(eporo, KA Bce OLIbINE CTAHOBHUTH IHTEPEC JJIS TOCIITHUKIB.

Xoya, Ha ChOTOJHI ICHYE YMCIICHHA KIJIBKICTh POOIT, 110 BUBYAE MPOOIIEMY
JUCKYPCY, OCOOJHMBOCTI aHIJIOMOBHOTO MAapeHTAIBHOIO ITUCKYPCY 1€ HE MAaloTh
IPYHTOBHOTO OTIPAIIOBAHHS.

[lapeHTanbHUl AMCKYpC 1€ CHUIKYBaHHS MDK OaThbKaMM Ta JIITbMH.
['on0BHMM 3aBJaHHAM MApPEHTAIBHOTO JUCKYPCY € BHUXOBAHHS Ta COLaIi3awis
TUTHHA. BigzHaumo, 110 TOJIOBHUMH XapaKTEPUCTHKAMU MAapEHTAIBLHOTO AUCKYPCY €
HeOpMaNbHICTh, E€MOIIIAHICTh, JIAJOTIYHICTh, 3BEPHEHICTh, CHUTYaTHUBHICTD,
CIIOHTAHHICTh Ta MOOYTOBICTb.

VY miano3i Mixk 6aTbkaMHu Ta JIIThbMU BUHUKAIOTh PI3HOMaHITHI KOMYHIKaTUBHI
cutyauii. Tomy, nans omMCy KOMYHIKATMBHOI KaTeropii TOJEPAHTHOCTI B
aHTJIOMOBHOMY  NapeHTAJIbHOMY  JIUCKYpPCl ~ BUKOPUCTOBYIOTHCA  PI3HOMAHITHI
CTparterii 1 TAKTUKHU.

[ToHATTS cTpaTterii Ta TAKTUKU TICHO TMOB'sI3aHI MK c00010. AJKe, CTparTeris
— IIe TJIaH MOBHOI MOBEIIHKM, a TaKTHKa - 116 KOHKPETHUW MOBHHUH XiJl y Tpoliect
3MIIIICHEHHS] MOBHOI CTpaTerii.

Ha ocHoBi BukiangeHux (akTiB, MU MOXKEMO CKazaTH, IO MOHSATTA
TOJIEPAHTHICTh € aKTyaJJbHUM IO BCHOMY CBITY Ta O3Hayae€ MOBary 1 TEPHUMICTb JI0

PI3HUX MOTJISAIB, TyMOK Ta JIH.
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PO3JILT 2

CTPATETII I TAKTUKHU PEAJIIBAIII KATEIOPII

TOJIEPAHTHOCTI B KOOIIEPATUBHIN B3AEMO/IIi B
AHI'JIOMOBHOMY IMMAPEHTAJIBHOMY JUCKYPCI

2.1. Crpareris rapMoHi3amii sik 3aci0 penpe3eHTaiii KOMyHiKaTUBHOI
KaTreropii “ToJIepaHTHICTL” B AaHTJIOMOBHOMY NMAPEHTAJIBLHOMY JIMCKYPCi.

Curyanis KOOIEpPAaTUBHOI B3a€EMOJIII XAPAKTEPU3YEThCA 3allIKABICHHSM,
MIITPUMYBAHHSIM, IPOXaHHS, MKITyBAaHHSAM TOIIO.

KoonepatuBHa moBe/iiHKa HE BUKIIOYA€ KOHPIIKTHUX CHUTYaIlil, 5IKi, OJIHAK,
KBAM(IKYIOTh SIK MPOAYKTHBHI: HpPH BIAMIHHUX LUISX, JyMKaxX Ha MpoOjemMy
YYaCHHKIB B3a€MOJIii 30epiraeThcsi MoTpeda BIAIIYKATH CHUIbHI MPUAHATHI MAXOAU
Ta COCOOM pO3B’A3yBaHHS KOH(JIIKTY, 1, IO Ba)XJIHUBILIE, TYT BIACYTHI 3aMaxy Ha
OCOOHMCTICTH CITIBPO3MOBHHUKA, HOro craTycHoO-ponboBuii ctan [33, c. 398]. Orxke,
rOJJOBHA METa KOOINEpPAaTUBHOI NOBEAIHKA — 1€ 3amo0iraHHs Ta pO3B’sI3aHHS
KOH(IIKTHUX CUTYaIliil

Cepen rOJIOBHHX CTpaTeriil y MapeHTalIbHIM KOMYHIKAIlil BapTO 3a3HAYUTH
CTpaTeriio rapmoHizamii. ['0JOBHOIO METOI cTpaTerii rapMoHi3ailii € 30epexeHHs
MICUXIYHOI PIBHOBAru MiX CHiBpO3MOBHUKaMH. OCHOBHUMH XapaKTEPUCTUKAMU ITi€i
CTparerii € BUTPUMKA, TOJEPAHTHICTh, TEPIUMICTh JIO0 IHIIMX JIFOJACH,
N00OpO3UWINBICTG, TOBara, MIATPUMKA, AOOpPOTa Ta HaMaraHHs 3pO3YyMITH IHILY
moauny. CTpaTeris rapMOHI3allii HaB4a€ HAC MPUCTOCOBYBATHUCS JI0 IHIIUX JIIOJIEH,
aJKe 1€ He PO3YMHO BHSIBIISITH HEBIIOBOJICHHS, /IO JIFOJICH, SIKi € HE TAKUMH SIK MHU.
J{nst mocsiTHEHHSI TapMOHI3allii B CIUJIKYBaHHI, MU TTIOBUHHI, TIEPIII 32 BCE, HAMAraTucs
MIATPUMYBATH TaKW MIKPOKIIMAT MIX CIIBPO3MOBHUKAMH, TPHU SKOMY HEMae
IPYHTY JUIsl HETaTUBHUX MEPEKUBaHb. A SIKILO BXK€ 1 BUHUKJIA KOH(MIIIKTHA CUTYaIlis,
TO HaMaraTHcs MOCJIa0UTH HaIIPYKEHICTh 3a JIOMOMOTIOI0 XKapTy Ta TyMOpYy.

VY aHrIOMOBHOMY MapeHTATbHOMY JAMCKYPCl CTpaTeris rapMoOHi3alii sk 3acio
pernpe3eHTallii KOMyHIKaTUBHOI KaTEropii «TOJEPaHTHICTbY MPEACTABICHA TaKUMU

TaKTHUKaMHM:. TaKTHKa 3r0aA1, TAKTHKaA SaHiKaBHeHHH Ta TaKTHKa HiI[TpI/IMaHHH.
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TakTuka 3roaM BUSBIAETHCS HaMaraHHsM Yy (OpMyJIOBaHHI 3arajbHUX
ySIBJIEHb, TO3MIIIM, AYMOK CMiBOECITHUKA IIOAO MpeAMeTa po3MoBu. ['onoBHa MmeTa
TaKTUKH 3TOAM — CTBOPUTH AOOPO3UWIMBY aTMoc(epy CHUIKyBaHHS, IO 30JIKY€E
KOMYHIKaHTIB. TaKTHKa 3roJld BUPAXAE€TbCS 4Yepe3 CXBAJICHHS, MiATBEPIKECHHS,
B3a€MHICTh, 1HTEpEC, MOXBaly, KOMIUIIMEHT, PO3BUTOK JYMOK, MiATBEpPKCHHS
MOTJISIY CIIBPO3MOBHHUKA Ta KOHCTATAIlI0 oro npaBoTu. [Ipukinanom ciyrye:

“Why can't I? Why can't I do something for my country, for a change? Why
should I be prevented from that because I'm a woman?”

“Oh God,” her father rolled his eyes. (Danielle Steel “Wings” p. 438)

Hapenenuii Buie (pparMeHT € MPUKIAJAOM peati3ailii TaKTUKH 3roAu Ha
BepOAIIbHOMY Ta HEBEpOAIbHOMY PIBHAX. Y I[bOMY IpPHKIaAl OaThKO MOBOJUTH ceOe
TOJIEPAHTHO J0 TYMOK CBO€i JTOUKH. AJKE BIH HE MEPEKOHYE ii, HE HaB’sA3y€ CBOIO
IYMKYy, a TIATPUMYE JOYKY B il mounHaHHsSX. Ha BepOasbHOMY piBHI TaKTHKa
BUpaXKa€ThCs 4epe3 BukopuctanHs BuUryky Oh God, mo € mapkepom 3roau Ta
BUKOPUCTOBYETHCS ISl MOCJIAOJIEHHS €MOLIMHOrO HampyXeHHs B aianosi. Ha
HEeBepOATLHOMY PiBHI TaKTHKa BHpakeHa miecioBom rolled his eyes, mo € peakiieto
Ha IIOCh AypHE 4Yd JWBHE. Xouya OaTbKO 1 HE PO3AUISLE TMOTISAANA JOYKH, Ta BCE XK
MOTOJKYETHCS 3 Heto. L TakTHKa pecTaBieHa MOBJICHHEBUM aKTOM €KCIIPECHBOM.
SIckpaBUM NPUKIIAA0OM BUKOPUCTAHHS TAKTUKH 3TOJIU €:

“I'm in law school, Mom. I'm twenty-two years old. I'm grown up. | can't be
there for you all the time anymore.”

“Well, neither can he. And his responsibilities are far more important than
yours.” She was crying softly now and Tana shook her head. Her voice was calm
when she spoke again.

“He's the one you should be mad at, Mom, not me. I'm sorry | can't be there
for you, but I just can't.”

“I understand.” (Danielle Steel “Full Circle” p. 211)

VY 1upoMy MpHKiIaai MaMa TOJIEPAHTHO Ta TEPIIEIMBO CTABUTHCA JI0 1M TOUKH.
He nuBnsuuck Ha cBOi Oa)kaHHSI, MAaTH IPUCITYXA€ThCS, MIATBEPIKYE MOTISIAN T0YKU

1 TTIOTOJKY€ETHCS 3 Hero. TaKTHKa 3roJId BHPAXKaeThes yepe3 aieciaoBo understand, ske
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€ MapkepoM po3yMmiHHsA. [Ipu 11bOMy, TakTHKa Npe/ICTaBlieHa MOBJIEHHEBUM aKTOM
KOMICHBOM.

VY mpuknazi HaBEACHOMY HIDKYE, MU MOXKEMO CIIOCTEpIraTd BHKOPUCTAHHS
TaKkTUKY 3rogu: “Why? What's it to you?” Harry was restless and his neck had hurt
all day. “I told you, she's my friend.”

“I know you better than that, whether you like it or not.”

“So what? That's all it is. I've never slept with her.” But he already knew that,
though he didn't tell Harry that.

“That doesn't mean a damn thing. That could have to do with her and not
you.” There was no joking in his eyes or words. This was no joking matter to him, but
Harry laughed and conceded the point.

“That's true, it could.” And then suddenly, he lay back against his pillows and
looked up at the ceiling, feeling an odd closeness to his father he had never felt
before. (Danielle Steel “Full Circle” p. 245)

Y 1upoMy mpuUKIaai TaKTHKa 3oy BHpakeHa (Qpaszoro That's true, 1o
BUKOPHUCTOBYETHCSI JIJII TO3HAYCHHS 3TOAW Ta IMO3UTHMBHOI OIlIHKM MOBJICHHEBOI
TUSTTBHOCTI CIIBpO3MOBHMKA. He BHKIIMKae >KOAHUX CYMHIBIB, IIOJO MO3UTUBHOTO
CTaBJCHHS CHHA 10 JIyMOK Ta TIEpPeKOHaHb OaThbka. TOX MH CIOCTEpIraEMo
TOJICpAHTHE CTABJICHHS CHHA JI0 OaThKa. Y /ialio3i HasiBHE CTBEPKYBAIbHE PEUCHHSI
Harry laughed and conceded the point, B cknami sixkoro € miecnosa laughed, conceded
the point, mo o3Ha4arOTh 3roAy 3 YMIMHUCH JyMKaMH Ta HonisaaMu. Hampukinii
BiJI3HAYMO,ITI0 TAKTHKA BUPAKEHA MOBJICHHEBHM aKTOM €KCIIPECUBOM.

PosrnsaeMo TakTHUKy 3anikaBiieHHS. LI TakTuka mnepenbauyae iHTepec Ta
OaxaHHS OTpUMAaTH HOBY I1HQOpMalilo. SICKpaBUM NPUKIATIOM BHUKOPUCTAHHS
TAKTUKH 3aI[1KaBJICHH €:

“You okay, Cass?” Pat glanced at her.

“I'm okay, Dad,” she assured him.

“You are a brave girl,” he said admiringly, but not admiring enough.

(Danielle Steel “Wings” p. 52)
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TakTuka 3aIliKaBJICHHS MPEICTABJICHA ENINTHYHAM MUTaHHAM YOU okay,
Cass?, y ckmani skoro ¢pasa You Okay, o3Hadae 3alliKaBJICHICTH OaThbka, YM B
3aJJOBUIBHOMY CTaH1 HOTO J0YKa, a Tako 3BepTaHHs Cass, mo poOUTh 3amUTaHHS
TEIUTIIUM Ta CHOKiMHIUM. Ll TakTuka mpeacTraBieHa MOBJICHHEBUM AaKTOM
EKCIIPECUBOM.

TakTuky 3arikaBieHHsS SK 3acid penpes3eHTallli KOMYHIKaTHBHOI KaTeropii
“TOJIEPAHTHICTh CIIOCTEPIraeMO y TaKOMY MPUKIIAJl aHTJIOMOBHOTO MapeHTAIBHOIO
JTUCKYPCY:

"Yes. Now will you worry more?"

"Yes. Of course."

"You're silly, but | love you anyway." She threw her arms around her neck,
gave her a kiss, and disappeared into her room to turn the music up even louder, as
Jean winced, and then found that she was singing along.

"Have a good time."

"1 will. I'll be home early."

"l won't count on it." Her mother smiled. (Danielle Steel “Full Circle” p. 49)

TakTrka 3alikaBiIeHHS PEICTaBIeHa HAMAraHHAM JIOYKHU TPOSBUTH 1HTEPEC
Ta Ji3HaTHCs Ounbiue 1Hpopmariii. TakThka 3aliKaBICHHS BHpaXeHa 4Yepe3
putopuyne 3anmuTtanHs Now will you worry more?, y ckiaai SKOro € MojajibHe
mieciioBo Will, sxe o3nauae 3amur. Y  OpHKIagl MH MOXKEMO CIIOCTEpIraTh
NIKJIyBaHHS Ta HaMaraHHs 3pO3YMITH IHIIY JIIOJWHY. 3pEIiTol, I TaKTHUKa
MPE/ICTaBJICHa MOBJICHHEBUM aKTOM PEMPE3EHTATUBHOM.

Hapemri, mepediieMo [0 TaKTUKH MIATPUMAHHS, 110 O3HA4Ya€ TMOAUISATH
TIOTJISITN, BUSBJISITH CHMIIATIIO, HAJaBaTH JIONIOMOTY, BUCTYIIaTH HA YUHCH 3aXUCT. Y
KOXXHOTO OyBarOTh HEMPUEMHOCTI, TPYJHOINI Ta MoraHud Hactpiid. Tox, B Taki
MOMEHTH OJM3bKI JIIOJSIM TOBHMHHI HaJaBaTH JIONIOMOTY Ta MiaTpumyBaTu. s
TakTHKa (HOpPMY€ MTO3UTUBHUM €MOIIHNN cTaH aianory. HaBegemo Kijgbka MpUKIIaiB
TaKTHKH TATPUMaHHS:

Harry stared angrily at his father now. “Why the hell did you come here

anyway?”’
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“Because you're my son. The only one I've got. Do you want me to leave?”
Harrison Winslow quietly stood up and his voice was low when he spoke. “I'll leave
anytime you like. 1 will not inflict myself on you, but I will also not allow you to
continue to delude yourself that | don't give a damn about you. That's a very nice
fairy tale, poor little rich boy and all that, but in the words of your friend here, it's a
crock. I happen to love you very much,” his voice cracked but he went on anyway,
struggling with the emotions and the words and Tana's heart went out fo him. “I love
you very, very much, Harry. I always have and I always will.” He walked over to him
then, bent and kissed him gently on the top of his head, and then strode out of the
room, as Harry looked away and closed his eyes, and when he opened them, he saw
Tana standing there with tears running down her cheeks at what she had just heard.
(Danielle Steel “Full Circle” p.240)

VY npomy npukiana 0aTbKo AIIUTHCA CBOIM TEIUIOM 3 CHHOM, SIKUH B I[bOMY
notpebye. Tox 6aThKO MATPUMYE CHHA Ta TOJIEPAHTHO CTABUTh J0 HOTO OIiHOK. Ha
BepOaIbHOMY PIBHI TaKTHKa MIATPUMYBaHHsS BHpakeHa mostopoMm | love you very,
very much, Harry, mo ¢opmyrooe MO3UTHUBHHIA eMOIliiHuNA (HoH miayory, a Takox
MIJKPECIIOe MEeBHY 1H(OpMaIlito, JUisl 3aKpiIuIeHHs 11 y CBIIOMOCTI CHMHA. 30Kpema,
TaKkTUKa BupaxkeHa aHadoporo | always have and | always will. ¥ npuxnani nHassHe
ctBepKyBaibHe peuenns He walked over to him then, bent and kissed him gently on
the top of his head, y cknami sxoro € mieciaosa bent, Kissed, siki xapakTepu3yrOTh
HiATPUMKY. A TakoX IpHCTiBHUK gently, 1o cTBoproe Termini MIKpOKIiMaT Jiajiory.
VY pe3ynbrari, 111 TAKTHKA MIPEICTABICHA MOBJICHHEBUM aKTOM €KCIIPECHBOM.

“You re missing out on so much.” Jean looked sad. What hadn’t she given
this child to make her feel like that?

“I just can't see that, Mom.” She searched her mother's eyes for something
she saw but didn’t understand.

“You're the only thing that matters to me, Tan.” She found that hard to
believe and yet for years her mother had sacrificed everything for her, even putting

up with Arthur’s gift of charity, just so she would have something more for the child.
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It tore at Tana's heart to remember that, and it reminded her of how grateful she
should be. She hugged her mother tight, remembering the past.

“I love you, Mom. I'm grateful for everything you did for me.”

“I don’t want gratitude. I want to see you happy, sweetheart.” (Danielle Steel
“Full Circle” p.322)

Y 1upoMy MNpUKIAAI MU CIOCTEPIra€MO TOJIEPAHTHE CTaBIIEHHA JOYKU 10
matepi. OCHOBHMMHU  CTPYKTYpPHO-CEMAaHTUYHUMH  THUIIAMH  BHUCJIOBJIIEHb €
CTBEP/KYBaJbHI KOHCTPYKIIii. TakTHka MOTOMKEHHS BHUpaXKeHA CTBEP/IKYBaJIbHUM
peuennsm | love you, Mom, y ckiaji koro € aieciioBo l0ve, 1o € MapKkepoM Mpusi3Hi,
CUMIIATI1, MPUXUIBHOCTI Ta MOTATY. A TakoXk 3BepTaHHs MOM, 110 O03HAYAE JIACKaBe
3BEpTaHHs 10 Hel. 3 1HIMOoro 00Ky, MaMa TaKOK TOJIEpaHTHA J0 JOYKH, BOHA Hajaae
JIOTIOMOT'Y Ta BHSBJISE€ CUMIATii0 10 Hei. TakTuka MOTO/PKEHHS TaKOXK BUPaKEHA
CTBEp/UKYBAJILHUM pedcHHIM | want to see you happy, mo mMae B co0i MPUKMETHUK
happy, sikuii o3Havae BiMYyTTS Ta JEMOHCTpAIIiIO 33JOBOJICHHS , @ TAKOXK JIACKaBe
3BepTaHHs Sweetheart, mo Mae Ha MeTi 3pOOWTH JIOAMHI TPHEMHO. AJDKE,
Ha3MBaIOYU OJWH OJHOTO IO OCOOJMBOMY, MU CTa€EMO OJUXKYE 1 3MIIHIOEMO CBOI
BiHOCUHU. J[0 TOro K, I TaKTHKa TMPEACTABICHA MOBJIECHHEBUM aKTOM

EKCIIPECUBOM.

2.2. CTpareris NpuiHATTA SIK 3aci0 penpe3eHTalii KOMYHiKATHBHOL
KATeropii “To/IepaHTHICTH” B AaHIVIOMOBHOMY NAPEHTAJBLHOMY AUCKYPCi.

B aHrIoMOBHOMY mMapeHTaJIbHOMY JUCKYpCl JIOAM CIPUHAMAIOTh OJIUH
OJIHOT'0, OOMIHIOIOThCS 1HPOPMAITIEIO 1 B3AEMOIIFOTb.

Po3rasiHyBIIM cTpaTerito rapMoHi3allii, IepeuIiMo 10 cTpaTerii NpUHHATTS.
OcHOBHa MeTa cTpaTerii NPUNHATTS XapaKTEepU3yeThCs 3Tr0A0I0 Ha Oe3mocepesiHto
B3aemojiss Oe3 HeratuBy 1 mporecTiB. OCHOBHUMH TaKTHMKaMH, LI0 peaji3yloTh
KOMYHIKQTUBHY KaTETOPiI0 TOJIEPAHTHICTh BU3HAYUMO TAKTHUKY MOPATU Ta TAKTHKY
IIPOXaHHH.

3ynuHUMOCS JOKJIAJHIIIE HAa TaKTULl nopaau. TakTUKa Mopaayd Ma€e Ha MeTi

BKa3iBKY, SIK JIIATH B TIEBHUX OOCTaBMHAX YU JIOMIOMOTY JOOPUM CIIOBOM Y CKpyTi. Y
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NapeHTAIbHOMY  JMCKYpCl, TaKTHKa MOpaad  MOXE  XapaKTepU3yBaTHUCS
MigKa3yBaHHSAM OaThKiB, K Tpeba MisITH TITAM, MO iM POOUTH B THX UM IHIIUX
oOcraBuHax. (OCHOBHUMH XapakTePUCTHKAMHU TAaKTHUKHA TIOpaad €. CIIUJIbHE
0OroBOpeHHs Ta OOMIPKOBYBaHHSI NMEBHUX MpoOseM. AJle BOAHOYAC TaKTUKA MOPaIn
HE HaB’s3y€ TO3WIi MOBIS, TOX 3a TaKMX YMOB CIIBPO3MOBHHUK MOXeE a0o
MOTOAUTHCS 200 3arepeynuTH BUCIOBIICHI TyMKH.

Taktuky mopaau sK 3acid0 pempe3eHTarii KOMYHIKaTHUBHOI KaTeropii
“TOJIEPAHTHICTB CIIOCTEPIraeMO y TAKOMY MPUKIAJl aHTJIOMOBHOTO MapEHTAIBHOIO
JUCKYpCY:

“You'll be a damn fool, Cassie O Malley, if you let that boy slip through your
fingers.”

“He won't Dad.”

“Don’t be so sure,” her father railed at her. “No man can be expected to wait
forever. But maybe once you have your teaching degree, you won't care. Maybe you
have it in mind to become an old maid schoolteacher. Now there's something to wish
for.” (Danielle Steel “Wings” p.89)

Y npuxnanl HaBelneHOMY BHINE, 0aThbKO TOJEpPye JO AYMOK MO4YKH. Bin
HaMaraeThbCs MEPEKOHATH 11, 0ATHKO IEMOHCTPYE BIACHY MO3UIII0, IO € MIAIPYHTAM
i mopaau. TakTuKa mopajau BUpakeHa iMrepaTUBHEM peueHHssM Don't be so sure,
0 Ma€ Ha METl TMEepeKOHAaTH YW JaTh HacTaHoBy. llsg TakThka mnpeacTaBieHa
MOBJICHHEBUM aKTOM JUPEKTHUBOM.

Taktuka mopamu sK cnoci0 YHUKHEHHS KOHQIIKTY CIOCTEPITaEMO ¥y
HACTYITHOMY IIPUKJIaJll aHTJIOMOBHOT'O MAPEHTAIBLHOTO JUCKYPCY:

"What a ridiculous thing to say. You don't even know the man."

"l don't have to, Tana." She spoke almost bitterly. "I know the syndrome. The
man doesn't even matter sometimes. Unless he's already divorced, with his papers in
his hand, steer clear of him."

"That's the dumbest thing | ever heard. You don't trust anyone, do you, Mom?"'

"I'm just a whole lot older than you are, Tana. And as sophisticated as you

think you are, | know better than you. ”(Danielle Steel “Full Circle” p. 320)
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VY upomy npukiaai MamMa MOBOAUTHCS TOJEPAHTHO O TyMOK Aouku. Bona
HAMara€eThCs JOMOMOTTH i, JaTH KOPWUCHY TOpany, MiATpUMaTH. TakTUKa mopaau
perpe3eHTOBaHa CTBEPKYBAIBHHM PEYCHHSM, IO MICTUThH MOpiBHAHHA: I'm just a
whole lot older than you are, Tana, y ckmaai skoro € npukmeTHHK oOlder, sxwuii
XapakTepu3ye MaMmy, SK CTaplry JIIOJWHY, sSKa MOXY JaBaTH CBOi IMOpaad Ta
TBEp/UKEHHS. Y CKIIAJi CTBEP/KYBAJIbHOTO PEUYEHHS € 3BEpTaHHsS lana, 1o €
MapKepOM BBIUWJIMBOTO CTaBJIEHHA. Y MOPIBHSJIBHIA KOHCTPYKIII MaMa BUKOPUCTOBYE
nocujiaHHs Ha ocoomctuid mocBia: | know better than you. Ls TakTrka npeacTaBicHa
MOBJICHHEBUM aKTOM PENPE3CHTATUBHOM.

He MeHIT Ba)XTHBOIO TAaKTUKOIO € TaKTHKA MPOXaHHSA. TaKTWKa MPOXaHHS 5K
3aci0 penpes3eHTallli KOMyHIKaTUBHOI KaTeropii “TOJIEpaHTHICTh  XapaKTEPHU3yeThCS
3BEPTAHHSM JI0 CIIBPO3MOBHHKA 3 METOIO0 CHOHYKATH HMOTO 3pOOMTH a00 BUKOHATH
moch. TakTHKa MPOXaHHA TaKOXK HE Mepefdadae OOOB'SI3KOBICTh BHUKOHAHHS, a
3aJIMIIAE MOXJIMBICTh BIIMOBHU. ['OJIOBHUMH OCOOJIMBOCTSIMHU I[1€1 TAKTUKH € TPOSB
BBIWIMBOCTI, BUXOBAHOCTI Ta TOJIEPAHTHOCTI. TOX, B MPUKIIA/l HABEJICHOMY HUXKYE,
MU MO>KEMO CIIOCTEPIraTi TAaKTHKY IMPOXaHHS:

“He's the one you should be mad at, Mom, not me. I'm sorry | can't be there
for you, but I just can't.”

“l understand.”

“No, you don't. And I'm sorry about that, too.”

Jean sighed into the phone. “I guess there's nothing we can do about it now.
And I suppose you are doing the right thing.” She sniffed, “But please, sweetheart,
don't spend all your time at the hospital. It's too depressing, and you can't do the boy
any good. He'll pull out of it on his own.”” Her attitude made Tana sick, but she didn't
say anything to her. (Danielle Steel “Full Circle” p. 211)

Y upoMy mpuKIaal Mama ToJiepye 10 MAid Aouku. Mama Hamaraetrbcs
HAIMpaBUTH JOYKY B TpaBWJIbHE pycio. TakThka TpOXaHHS BUPAXKAETHCS Uepe3
BUCIIOBIIeHHA-TIpoxaHHss But please, sweetheart, don't spend all your time at the
hospital, skxe ckmamaetbcs 3 npuciaiBHuKa please, mo € MapkepoM BBIYIHBOIO

J0JJaBaHHS JI0 MIPOXaHb Ta 3BepTaHHs Sweetheart, sike € GopMarbHUM MOKA3HUKOM
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BBIWIMBOCTI, IO 1AeHTU(]IKYe Hamip aapecaHTa. llg TakTuka mnpencraBieHa

MOBJICHHEBHUM dKTOM JUPCKTHBOM.
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BUCHOBKMU J10 PO3ALITY 2

[IpoananizoBaHo crTpaTerii pempe3eHTalii KOMYHIKATHMBHOI  KaTeropii
TOJICPAHTHOCTI B  AHIJIOMOBHOMY MapeHTAIbHOMY JUCKypCl B  CHTYyaIlsiX
KoomnepatuBHOi B3aemojii. CuTyarlii KOONEepaTUBHOI B3a€EMOJIII XapaKTEPHU3YIOThCSA
3HAXO/KCHHSIM CIIUTBHUX CIOCOOIB PO3B’SI3yBaHHS KOH(QIIIKTY 1 3amoOiranHio
KOH(IIKTHUX CUTYaIIiil.

Cepen kJ1r040BUX OyJIO BHAUICHO CTpATEril0 rapMOHI3allli Ta MPUHUHATTS, 1110
peani3yloTh KOMyHIKaTUBHY KaTErOpit0 TOJIEPAHTHOCTI Y MOBHINA MIpI.

Crpareris rapMoHi3allii peai3dyeTrbcss 0aTbkaMy Ta JITbMU 4Yepe3 MPUHIIUIL
30epeKeHHs] MCUXIYHOI PIBHOBArM MIX CIIBPO3MOBHHKAMHU Ta XapaKTEPHU3YeThCS
HNIATPUMKOIO, BUTPUMKOIO Ta TEPNUMICTh 10 1HIKX. OCHOBHa MeTa cCTpaTerii
rapMoOHi3alii HaBYUTH HAC MPUCTOCOBYBATHUCA N0 IHIIMX Jrojaed. ['0n0BHOIO
XapaKTEPUCTUKOIO CTpaTerii rapMoHi3alli € MIATPUMYBAHHS TaKOro MIKPOKIIIMATY
MIX CHIBPO3MOBHUKAMM, MPHU SIKOMY HEMa€ IPYHTY JUIsl HETaTUBHUX IEPEKUBAHb.
bateku Ta aiTM y giajioraX 3acTOCOBYIOTh TaKTUKM KOMYHIKQTUBHOI 3TO/H,
3allIKaBJICHHA Ta MIATPUMAaHHSA, L0 MAalTh HAa METI CTBOPUTU J1OOPO3UUIUBY
aTMoc(epy CIIUIKyBaHHs, IO 30JMKye KOMYHIKaHTIB. Y miajorax ¢irypyrorb
MOBJICHHEBI aKTH — €KCIIPECUBHU, KOMICHBH Ta PENPE3CHTATHUBY.

Crparerisi NpUUHATTS PeaNTi3yeThCsl Yepe3 MPHUHIIUI 3r0 U Ha 0e3MOoCcepeaHIo
B3aeMoJliss O0e3 HeratuBy 1 mpoTecTiB. CTpaTerisi NMPUUHATTA XapaKTePU3y€EThCS
CIIpUMaHHSM OJWH OJHOT0, OOMIHIOBAaHHAM 1H(opMallieto 1 B3aemoiero. Ha nomauy
70 BChOTO BHILE3TaJIaHOTO, L CTpaTerisi O3Ha4dae B3a€MOAII0 0Oe3 HeratuBy 1
nporecTiB. HallBaKuBIilI TaKTHKW, L0 peai3yloTh KOMYHIKATUBHY KaTEropito
TOJICPAHTHICTh II€ TaKTHKa IMOpaaud Ta TaKTUKa MPOXaHHA. TaKTHKU TMOpaad Ta
MIPOXaHHS MArOTh HA METI MPOBECTU CILUILHE OOTOBOPEHHS Ta OOMIpPKYBaTH TEBHI
npobjieM, TpU I[OMY He HaB s3ytoun mosuiii MoBig. Cepen HaWgacTiie
BUKOPDHCTOBYBAaHMX MOBJICHHEBUX aKTIB, MOXXEMO BHIUIMTH JUPEKTUBU Ta

perpe3eHTaTuBY.
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PO3/ILI 3
CTPATETII I TAKTUKHU PEAJIIBAIII KATEIOPII
TOJEPAHTHOCTI B KOH®JIIKTHIV B3AEMO/III B AHTJIOMOBHOMY
IMAPEHTAJIBHOMY JTUCKYPCI

3.1. Crpareris mnoxojanHss KoOHPIIKTY sK 3acid0 penpe3eHTamii
KOMYHIKATHBHOI KaTeropii “TojiepaHTHICTH” B AHTJIOMOBHOMY NAPEHTAJIbHOMY
JUCKYPCi

Crparerisi mojioianHsT KOHQIIKTY XapaKTepU3YEThCS HaMaraHHSM JIIOJUHU
YHUKHYTH KOH(QpoHTamii. Ll cTpateris XapakTepHU3ye€TbCs HEBHUCOKHUM PpIBHEM
HaIlpaBJIEHOCTI Ha 3aJ0BOJICHHS I1HTEPECIB IHIIOI CTOPOHM ab0 NapTHEPIB IO
B3a€MOJIIi. YHUKaIOUM KOH(IIKTY, JIIOAMHA MparHe BiIIMNTU BiJ KOH(pPOHTAIli, Bij
peanbHOro BUPIIIEHHS! KOH(IIKTY, TOAI0HA CTpATETis MOKE MPU3BECTHU JI0 €CKalallii
npoOnemu. HaiitunoBimmmu aiis 1i€i crpaTterii € HacTynHi (OpMH: MOBYAHHS,
JIEMOHCTPATUBHUMN YXiJl, TO3UILISI «CKPUBIKEHOI0», MPUXOBAHUN THIB, JAEMpECis,
ITHOpYBaHHS, capka3M, LWHI3M, IHAU(PEPEHTHE CTaBJICHHA, IMOBHA BIJIMOBa BIJ
CTOCYHKIB 3 IIPOTHJIC)KHOIO CTOPOHOIO.

VY aHIJIOMOBHOMY MapeHTAIILHOMY JIUCKYPCI CTpaTeris MOJ0JdaHHS KOH(IIIKTY
AK 3aci0 pemnpe3eHTallli KOMyHIKATUBHOI KaTEropii «TOJEPAHTHICThY» MpECTaBICHA
TaKUMH TaKTUKaMH: TaKTHUKa TOTOJDKEHHS, TaKTWKa YHUKHEHHS KOH(poHTAaIi Ta
TaKTHKA MMPUCTOCYBAHHS.

TakTka TOTOMKEHHSA SIK CIOCI0O YHHKHEHHS KOH(QIIKTY CIHOCTEPITAEMO Y
HACTYMTHOMY IIPUKJIa/ll aHTJIOMOBHOT'O MAPEHTAILHOTO AUCKYPCY:

“I'm sorry, Dad,” he apologized after he parked the plane. “I guess I should
have practiced more.”

“Yes, you should have, son. ” Pat said sadly. (Danielle Steel “Wings” p. 133)

Y 1upoMy mNpuKIaal TaKTHKa MOTOKEHHS BUPAXKAETHCS 3a JIOMOMOTOIO
BUCJIOBJIIOBAHHSI y3TO/KEHHSI 0aThKa 3 JisIMA CHHA. BUKOPHCTOBYIOYH IO TAKTHUKY
0aTbhKO TOJIEpYE A0 il Ta AyMOK cMHA. baThbko He Kapae cuMHa 3a Te, 10 TOW MOTraHo

BIIOPABCS 31 CBOIM 3aBJaHHSIM, a HABIIAKHU, MPUHAMAE HOTO Jii Ta OIIHKH, THM CaMUM
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30epiraroum Crokii 1 3amo6irarouu koHdpoHTari. ToOTo, 3aBOSKK 11 TaKTHII,
YYaCHUKH TPUXOAATH 10 KOHCEHCYCY, MOBHICTIO 3a/I0BOJIBHSIOYM IHTEpECH 000X
ctopid. Ha BepOambHOMY piBHI TaKTHKa BHPAKAETHCA dYepe3 BUKOPUCTAHHS «YESy,
0 € MapKepoM CKOOPJAMHYBAaHHsS, a TaKOX 4Yepe3 BKUBAHHA MOJAIBHOIO
cnosydeHHsl «should havey, mo nependadae 000B’I3KOBICTh BUKOHaHHS. L[ TakTHKa
MPE/ICTaBIICHa MOBJIEHHEBUM aKTOM JIUPEKTUBOM.

[TommpeHo0 TaKTUKOI  pENpe3eHTallli KaTeropii  TOJEpPaHTHOCTI B
aHTJIOMOBHOMY MapEHTATLHOMY JHCKYpPCi € TaKTHKa YHUKHEHHS KOH(pOHTAIli, 110
XapaKTepU3y€eThC BIIXUICHHSM, 3all00ITaHHSIM KOHTAKTy 3 MapTHEPOM, MPU SIKOMY
JKOJIHE CITUTKYBaHHS HEMOXJuBe. [l 11i€i  TakTUKW NpPUTaMaHHO HaMaraHHs
KOMYHIKAHTIB OOXOAUTH OOrOBOPEHHS KOH(IIKTHUX NUTaHb 3 BIJIKJIAJaHHSIM
OPUIHATTS CKJIAIHOTO PIIIEHHS «HA MOTIM». TaKTHMKa YHUKHEHHS MOJSTaE B TOMY,
1[0 CITIBPO3MOBHHUK JIOKJIaJIa€ 3yCUJUISL 3pOOUTH BCE€ MOXJIMBE, W00 BIJICTABUTH
KOH(JTIKT. Crpaterito mojoJaHHS KOH(QUIKTY Yepe3 TaKTUKY YHUKHEHHS
CTIOCTEPIraeMo y HaCTYyITHOMY MPUKJIIA/II:

“It was, Dad,” she said quietly. “It was me. Nick knew. He confronted me
when we came down, and —”

“I'won't listen to this.” (Danielle Steel “Wings” p. 104)

YHUKHEHHS! KOH(MIIIKTHOI CUTyaIlli y IbOMY TMPUKIAIl BUPAXKAETHCS 4Yepes
BUKOPUCTAHHS 3allepedHoi KOHCTPYKIIi “won’t listen”, ax 3aco0y 3amoOiraHHs
OpsiMOi  BIJAMOBIAI HA [MOCTaBJEHI MUTAaHHA Ta, BIANOBIAHO, MONEPEIKEHHIO
kKoH(DIiKTY OaThka 3 Joukor. TakTuka BiABEpTaHHS  XapaKTEPU3YETHCS
BIJIMOBJISIHHAM OaThbKa BCTyHaTH B Jlajlor, ITHOPYBaHHAM Bciei iH(opmamii Ta
HEJIOBIpOIO (pakTam 1 mpeAcTaBjieHa MOBJIICHHEBUM aKTOM KOMICHBOM.

TakTuka YHUKHEHHS KOHQPOHTAIl SK CHOCI0 YHHUKHEHHS KOHQIIKTY
CTIOCTEPIraeMo y HaCTYITHOMY TPUKJIIA/II:

"Come on, Mom, we're not little kids anymore. Why do | have to go if | don't
want to? Why is it rude just to say no? Couldn't | have other plans? I'm leaving in
two weeks anyway, and | want to see my friends. We'll never see each other again,

anyway...." She looked forlorn and her mother smiled at her.
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"We'll talk about it another time, Tana." But Tana knew just how those
discussions went. (Danielle Steel “Full Circle” p. 104)

TakTuka yHUKHEHHS KOH(pOHTaIlli BUPAXKAETHCS dYepe3 CTBEPKyBajbHE
peuenns We'll talk about it another time, mo Takok nepembauvae BigBepTaHHS
BiMOBI/I Ha 3amuTaHHsA. CriocTepiraemMo, sik MamMa HE XO04e BCTyHaTd B Jiajor 3
CBOE€IO JIOYKOIO, HEXTYE i1 3alMUTaHHAMH, 1100 3HOBY HE BCTYNMHUTH B KOHQIIKT. Jliis
ObOTO IIPHUKIIAAY XapaKTepHI/Iﬁ TaKUM THUII MOBJICHHEBUX aKTiB, SIK KOMICHB.

TakTvka YHUKHEHHsSI KOH(PpPOHTAlli XapaKTepU3yEThCS HAMAaraHHSIM LIBUKO
BUPIIIUTH TIPoOIeMy HeOE3MEeYHO, OCKUIBKHM BIIKPUTE ii OOrOBOPEHHSI MOXKE TUIBKU
NOTIPIIMTH  cuTyalito. ToXX HACTYmHMM Jiajlor € SICKpaBUM  IPHUKIAIOM
BUKOPUCTAaHHA TAKTUKW YHUKAaHHS KOH(QPOHTALII:

"And you're almost nineteen. And then what? When are you going to think
about it, Tan?"

"1 don't know, Mom. Maybe never how's that? Maybe I'll never get married.
So what? If I'm happy, who cares?"

"I care. | want to see you married to a nice man with nice children in a nice
house..." Jean was crying openly now, it was what she had always wanted for
herself...yet, she was alone... with a couple of nights a week with a man she loved,
and a daughter who was almost gone... She bent het head and sobbed, as Tana came
to her and hugged her close.

"Come on, Mom, stop... | know you what the best for me... but just let me work
things out for myself." (Danielle Steel “Full Circle” p. 149)

VY upoMy mpHKIaAl TAKTUKA YHUKHEHHS KOH(PPOHTAIlli BUPAXKAETbCA uyepes
crioHykajgbHe peueHHs Come on, Mom, stop, y ckiazai skoro € ¢pa3oBe J1€CIOBO
Come on, mo BKa3ye Ha BHCIOBIIOBaHHS TMOAMBY Ta CYMHIBY, a TaKOX
3MEHIIlyBaJbHO-TIeCT/IMBE 3BepTaHHs Mom. liecinoBa StOP BHUKOPHUCTOBYETHCS IS
3aKJIUKYy HPUITAHUTH miamor. Toxk, JJOYKa TOJIEpAHTHA JI0 noquTiB Mamu. TakTuka
YHUKHCHHA NPEACTABICHA MOBJICHHEBUM dKTOM KOMiCI/IBOM.

HaCTYHHO}O TAKTHKOI € TAKTHUKaA IMPUCTOCYBAHHA. HpI/ICTOCYBaHH}I e TaKuu

OpUIIOM TIOBEIIHKM CIIBPO3MOBHUKA, TMPHU SKOMY BiH JaJe€H BIAMOBHUTH CBOIM
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iHTepecaM 1 MOCTYMHUTHUCS 1HIIN 0co01 3apagud TOro, 1mo0 MUHYTH MPOTHUCTOSHHS.
TakTuka TpHUCTOCYBaHHS Iepeadadae, IO TPEAMET CIOpPY HE € BaXIJIMBUU Yy
MOPIBHAHHI 3 JOPEYHICTIO 30€perTd XOpoIll CTOCYHKH 3 JAPYror0 JIIOJUHOIO Ta
BIICTYIIMTH, Y TaKUH CIIOCIO CAMOCTBEPJIUTUCS € HAWKpaIluM BapiaHTOM IMOBE/IIHKHU.
TakTuka MPUCTOCYBAHHS HAIpaBJieHA HAa 30epeKeHHS TOOPUX B3a€EMUH 3 MAPTHEPOM
Mo KOMYHiKallii, 0e3 BIJCTOIOBaHHS CBOiX iHTepeciB. TakTWKa MPUCTOCYBaHHS
nepeadoayvae, 1Mo ojHa 31 CTOpiH KOHQIIIKTY 30BCIM HE 3axHIIa€e CBOIX I1HTEPECIB 1
Jll€, K TOTO BHUMArae OMOHEHT. 37e0LIbIIOTO, 10 TAKTUKY YaCTO OOUpaloTh JIIOIU
13 3aHIKEHOIO CaMOOI[IHKOIO, HEBIIEBHEHI B €001, OCKIJIBKM BBa)XKalOTh, IO IXHS
no3uuis W AyMKa HE IMOBUHHI OpaTucs a0 yBaru. Hanpuknan:

“I want to join....I did join the Army's Flying Training Command,” she said
happily, and then she explained it to them.

“Wait a minute”. You're going to be flying bombers to England? Do you
know how heavy and hard to manage those are?”

“I know, Dad.” She smiled. “I'd have a co-pilot.”

b

“Probably another woman.’
“Somethimes.”

“You're crazy,” he said tersely, “patriotic, but crazy.” (Danielle Steel p. 437)

Sk 6aunmo, GaTHKO TOJEPAHTHO TOBIB ceOE BIJHOCHO AYMOK CBO€i JOUYKH.
Bin He cTaB mepekoHyBaTH ii, a HaBMaKH, MOTOAUBCA 3 ii TyMKOIO MPUETHATUCS O
apMmii JbOTUMKIB. BaTbKO rOTOBMII MOCTYNUTHUCS CBOIMHM IHTEpECAMHU 1 TOCTYINUTHUCS
CBOIil 104l 3apajy TOro, 00 YHUKHYTH NPOTUCTOSIHHS. T0X, MOBHUMHU 3aco0aMu
HOJI0JTaHHsT KOHJIIIKTY CIYrye CTBEpUKyBalbHE pedeHHs YOU re crazy,patriotic, but
crazy, y cCKiIami SIKOTO € TO3UTHBHO-OLIHIOYI MPUKMETHUKU. [IpuKMeTHUKH
«Crazy», «patrioticy BKa3ylOThb Ha TMIO3WTHBHI SKOCTi, SKi pPO3BHBalOTh Ta
OiATPUMYETBCA AYMKY JAWTHHA. Y [bOMY TPHUKJIaAI HAsSBHUW TaKuW THII
MOBJICHHEBHUX aKTIB, SIK PETIPE3aHTATHUB.

TakTrka IPUCTOCYBAHHSA SIK CIIOCIO YHHUKHEHHS KOHQJIKTY CIOCTEPIraeMo y

HACTYITHOMY IIPUKJIaII:
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And then suddenly Jean took her hand and looked into her eyes. "Is this what
you really want, Tana?"

Tana answered her quietly. "Yes, Mom, it is."

"You're sure?"

Tana smiled. (Danielle Steel “Full Circle” p. 190)

VY npomy npuKIIaal MaTH BUSBIISE TOJEPAHTHICTh 0 1M J04YkH. J[13HABIIUCH,
mo noe piHIGHHSI AYKC BaXJIIMBC JIA HGT, BOHa BI/IpiIHI/IJIa IMOCTYIIUTUCA, HC
BIJICTOIOIOUYM CBOi 1HTEpecH. TaKTHKa NPHUCTOCYBAaHHA BHPAXEHA PUTOPUYHUM
MUTaHHAM Are yOU SUI’G?, 34 IOOIIOMOI'OI0 AKOI'0O MaMa XO04YC IICPCKOHATHCA B
NPaBUJIBHOCTI BUKOHAHHS Aiil. TakTuka BHpa)keHa 4epe3 TAKUH TUI MOBJICHHEBUX

aKTIB, SIK pETPE3aHTaTHB.

3.2. Crpareris 3HAXOMKeHHsI KOHCEHCYcy SIK 3aci0 penpe3eHTaunii
KOMYHIKATHBHOI KATeropii “roJiepaHTHICTh” B AHIJIOMOBHOMY NAPEHTAJIbHOMY
JUCKYPCi.

Crparteris  3HaxO/KEHHS KOHCEHCYCY € HE MEHII BaXIUBOIO Y
napeHTaIbHOMY JUCKypci. BoHa 0a3yeThbcsi Ha TPUHIUIN YXBaJEHHS TaKOTro
pIlIeHHS, IKE CXBAJIIOIOTh yCl1 y4acHUKHU npouecy. Ciij 3a3Ha4yuTH, U0 CX0XkKa yroja
MOKE€ TPUMATHUCS JIUIIE HA TMOCTIWHINA 3TOfl, Y SKIM NMPUTSITHYTI BCl CIIBYYaCHUKH
KoH(DIIKTY. SIK pe3ynbTaT, BpPaxOBYIOTHCS JYMKH BCIX CTOpPIH Ta BiOYBa€ThCS
30JMKEHHST PO301XKHUX MOTJISIAIB. 3aCTOCYBAaHHS CTpATErii 3HAXOKEHHSI KOHCEHCYCY
B CHUTYyallisiX KOHQIIKTHOI B3aeMOAIl Mae Ha METI HE JHIIEe 3MEHIIEHHS MOoro
HACHI/KIB, ajie 1 MaKCUMaJIbHy BUTOAY Ta 1HTE€pEC AJIA YCIX YYACHUKIB KOH(DIIKTHOI
CUTYyaIIii.

Y aHITOMOBHOMY MapeHTAJbHOMY JUCKYpCl CTpaTerisi 3HaXOJKEHHS
KOHCEHCYCY fK 3aci0 pemnpe3eHTallli KOMYHIKAaTUBHOI KaTeropii «TOJICPAHTHICTH
MPEICTABIICHA TAKUMHU TAaKTUKAMH: TAKTHKA KOMIIPOMICY 1 TAKTHKa CIIBITpaIl.

TakTka KOMMIpOMICY 3HAYUTh YACTKOBE 3aJI0BOJICHHS 000X cTopiH. Jlms
TaKTUKA  KOMIIPOMICY  XapaKTEpHUMH € B3a€EMHI TMOCTYNKH, yraMyBaHHS

CYNEpPEUHOCTe 1 MIAKPECHEHHS CIUIBHOCTI IHTEpeciB. 3 METOI MOPO3YMIHHA,
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CTOPOHM 3TOJKYIOTHCSI HA YACTKOBE 3aJI0BOJICHHS CBOiX MOTpeO, 1100 30eperTu cBoi
CTOCYHKH. AJie HaXajdb, KOMIPOMIC MOXXE JaTH JIMIIE YaCTKOBE BHPIIMICHHS
KOH(IIKTHOT B3a€EMO/I11, aJI)K€ MPUINHH MMOBHICTIO HE JIIKB1AOBYIOTHCSI.

TakTuKy KOMIIPOMICY SIK CIIOCIO YHUKHEHHsI KOH(IIKTY CIIOCTEPIraeMo Yy
TaKOMY MPHUKJIa/li aHTJIOMOBHOT'O TAPEHTAIBLHOTO TUCKYPCY:

“Your mother and I want you,” he hesitated and glanced at OOna for a
second, “to make your own decision. And whatever you decide, we re behind you.
But if you go,” he wanted, “you'd better come back, and damn often.”

“Thank you, ... thank you...” She hugged them both, and sat down at the foot
of their bed with a sigh. (Danielle Steel p.164)

Y 1mpoMy TpHKIaAl TaKTHKAa KOMIPOMICY BHUPAXKAETHCS Yepe3 UYaCTKOBE
MOPO3yMiHHS OaThKIB 3 JISIMH JOYKH. X0Ya BOHU 1 HE X0UyTh, OO J0uKka BUOpasa
came Taky nmpo@ecito, Ta BOHM BC€ OAHO HWAYTh Ha B3a€MHI NOCTYNKH. baTbku MayTh
HAa KOMIIpOMic, 11100 BOEperTd CBOi BIJHOCHHH 3 JIUTHHOIO. BukopucTtoByrouu
TaKTHUKy KOMIIPOMICY OaTbKM TOJEPYIOTh A0 A1 cBoei nqutuHU. Ha BepOaibHOMY
PiBHI TaKTMKa KOMIIPOMICY BHUPAXAEThCS YEPE3 BUKOPHUCTAHHS €TUKETHUX (POPMYII:
Thank you, ... thank you, mo € mapkepom moasku 6aTbKaM, 3a T€, 0 BOHU 3pOOHIH
U1t nouku. Ha HeBepOaibHOMY piBHI BUKOPUCTOBYIOTHCSI KOHTAKTHI )KECTH — 001iMU
She hugged them both. Lleit HeBepOanbHUI KOMIIOHEHT 3HAXOASYUCH Y MMOETHAHHI 3
BEpOAIbHOIO CKJIAJIOBOIO, TMIJICUIIIOE 3HAYYHICTh Yyciei pemmiku. I[lg TakThka
IpeICTaBICHA MOBJICHHEBUM aKTOM €KCIPECHBOM.

TakTka KOMIIPOMICY SIK CTOCIO YHUKHEHHS KOH(IIKTY CIHOCTEPITAEMO Y
HACTYyTHOMY IPUKJIaAI:

“Why don't you just relax and enjoy yourself, Tana? You never know, you
might meet someone you like.”

“I don’t want to meet someone I “like”. I don’t even want to go, Mom.”
Tears filled Jean’s eyes as she looked at her, and Tana couldn’t stand the

look on her face. “I just wanted you to ... I wanted you to have ...” Tana knelt and

hugged her close.



43

“I'm sorry, Mom. I'm sorry ... I know it’ll be beautiful.” (Danielle Steel
“Full Circle” p. 122)

Y 1mpoMy mpHKIaAl BiIOYBAa€ThCS YACTKOBE MOPO3YMIHHS MDK MaMoOlO Ta
noukoro. Jlouka xoue 3aiiMaTuCs Kap €poro, a JUIS MaMu HaWBaKIIMBIIIE, 1100 B 11
nouku Oyna ciM’s, YOJOBIK Ta MiTh. Jlouka e Ha KOMIIPOMIC 1 HIOM TOTOIKY€EThCs
3 MaMoOI0. 3aJIMIIAI0YUCh MPU CBOIN JyMIll HAMAaraeTbCcsi YHUKHYTH KOHQIIKTY. Tox
came J04Yka TOJIepye 10 AYMOK CBO€i MaMH. TaKTHKa KOMIIPOMICY BHUPaKA€THCA
yepe3 KOHCTpyKItito I'm sorry, Mom, B skiit I'm SOrry € MapkepoM BHCJIOBIIOBaHHS
CHIBUYTTS, a TaKOX uepe3 3BepTaHHs Mom, sike poOuTh BHOAUEHHS TEIUIIIIUM Ta
0CcOOUCTUM. Y 1IbOMY IPHUKJIA/1 HASIBHUN MOBJIEHHEBUM aKT PENPE3CHTATHUB.

TakTuka cmiBOpaii O3HAa4Ya€ 3HAWTU PIIICHHA, SKE 3aJ0BOJIBHSIO O BUMOTH
000X cTOpiH. Jl7s TaKTUKU CHIBIpaIll XapakTEpHUM € Te, II0 Mpu OOpaHHI Ii€i
TaKTHKW CHIBOECITHUK MparHe BUPIIIUTH KOHQIIKT y TaKUi crocid, mod y BUrpamii
onuHuiIucA Bci. CIHIBPO3MOBHHUK HE TUIBKM Oepe 10 yBaru IO3UII0 JPYroro
y4acHUKa, a W Oaxae, 100 iHIIAa cTopoHa Tex Oysa BIOBOJIEHA Ta paja. I ojoBHa
MeTa TaKTHKUA CHIBHOpaIll — 1€ HaMaraHHs BCTAHOBUTH DPIBHOBAry MiX BJIACHOIO
METOI0 Ta Oa)KaHHAM peanizyBaTu 1HTepecHu 1HmMX. OOMparyn TaKTHKY CIIBIIpAIli,
YYaCHUK KOH(JIKTY HaJIAIITOBAaHWM Ha BUPIMIEHHS KOH(IIKTY HA B3a€MOBUTIIHUX
3acajzax. Y4YacHMKaM [apeHTaIbHOTO IHUCKYpPCY, SKIi BUKOPUCTOBYIOTh TaKTHUKY
CHIBIIpAIll XapaKTEpHI palliOHAJIBHICTh, TOJIEPAHTHICTH 1 BUSBJICHHS OCOOUCTHUX
noryisiaiB 0e3 arpecii. Takuil TUN MOBEAIHKKM B KOHQIIKTI 00’€IHY€ Ta TOPIAHIOE
JIIOJICH.

HacrtynHuii sickpaBuii puKIIia TAKTUKY CITIBIPALli:

“What do you think I should do, Dad?” She was begging for his approval and
he knew it.

b

“I just don't know,” ... “You have to do what you need to do, Cass. Whatever
it is your mind and heart tell you. | can't stand between you and a great future. But if
you get hurt, i'll never forgive myself...”

“I'd like to do it, Daddy,”
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“At your age, I would have too. It would have been the greatest opportunity
in my life, if anyone had offered it. But they didn't.” (Danielle Steel p.264)

Y BIAMIHHOCTI 3 TaKTUKOIO KOMIIPOMICY, /1€ TaKTHKAa BUPAXKAETHCS uepe3
JaCTKOBE IOPO3yMIHHS OaTbKiB 3 JIIMH JIT€Hd, TO y IIbOMY HPHUKJIAJl, TaKTHUKa
CHiBIpalll ependadae MOBHE MOPO3YMiHHS OaThka 3 104KO0I0. baThKko mpucityxaerses
0 OakaHb CBO€1 NUTHHHU 1 Xode, 100 BOHa Oyia 3a/l0BOJIeHa CBOIM BHOOpOM. VY
IIbOMY BHUIIAJKy OaThbKO TOJIEPYE 10 AYMOK CBO€i JUTHHU. TaKTHKa CIHiBIIpalli
BHP@XA€EThCS Yepe3  BXKMBAHHA MOJAaIbHOI KoHCcTpykmii would have too, mio
nepeadoavyae 00OIMUIBHY 3roay. Y IIbOMY MPUKJIAAl HASBHUM TaKUl TUIT MOBJICHHEBUX

aKTIB, SIK PETPE3CHTATHB.
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BUCHOBKMU 10 PO3JALTY 3

[IpoananizoBaHo crTpaTerii pempe3eHTalii KOMYHIKATHMBHOI  KaTeropii
TOJIEPAHTHOCT] B @aHTJIOMOBHOMY MapeHTAIbHOMY AUCKYPCl B CUTYallisIX KOHPIIKTHOT
B3aeMoii. Cutyarii KOH(MIIKTHOT B3aeMOJIi XapaKTEPHU3YIOThCS BUHUKHEHHSIM
CYIIEPEUHOCTEH MIXK CIIBPO3MOBHUKAMH, 1110 € PE3YIBTATOM PO3XOIKEHHS 1X JYMOK,
MOTJISIIB, IIIHHOCTEH Ta MOTHBIB. B OUIBIIOCTI BUNAAKIB, II€ 31TKHEHHS
OPOTWJIEKHUX TMOMVISIIB HA MIOCh. 10, BUHMKHEHHS KOH(MJIIKTHUX CHUTyalld
ICHYIOTB B ycix cdepax. Ciig 3a3HaUUTH, 10 KOHPIIKTHI CUTYyalli SCKPaBO BUPAKEH1
B MapeHTalbHOMY JucKypci. Cepen Kio4oBUX OyJI0 BUAUIEHO CTPATErito MOI0JIaHHs
KOH(JIIKTY Ta CTpATerio 3HaXOAKEHHSI KOHCEHCYCY, 1110 Peai3yloTh KOMYHIKATHBHY
KAaTEropiro TOJEPAHTHOCTI y MOBHIN Mipi.

Crpareriss 1moJoJlaHHS KOH(IIIKTY XapaKT€pU3ye€TbCs HaMaraHHAM JIOAWHU
YHUKHYTH KOH(poHTanii. OCHOBHUMH O3HaKaMH CTpAaTerii MOAOJaHHS KOHQIIKTY €
MOBYAHHSA, JIEMOHCTPAaTUBHUM YXiJA, MO3ULIS «CKPUBIKEHOTO», MPUXOBAHUN THIB,
Jiernpecisi, I'rHOpyBaHHS YW MMOBHA BIAMOBA Bl CTOCYHKIB 3 MTPOTUIIEKHOK CTOPOHOIO.
Crpareris noJoJlaHHd KOH(IIIKTY SIK 3aci0 penpe3eHTanii KOMyHIKaTUBHOI KaTeropii
«TOJICPAHTHICTB» MPEJCTaBJICHA TAKUMH TaKTUKAMU SK: TaKTUKAa IOTO/DKEHHS,
TaKTHKa YHUKHEHHS KOH(POHTalli Ta TaKTWKa MPUCTOCYBaHHs. ['0JOBHa 3agaya
TaKTHK — 116 HaMaraHHs YHUKHYTH KOHQUIKTy. Y gianorax ¢irypyroTh MOBIICHHEBI
aKTU — KOMICUBY, PEIPE3EHTATUBHY, TUPEKTUBY Ta €KCIIPECUBY.

CrpaTteriss 3HAXOIKEHHS KOHCEHCYCy 0a3yeThCsi Ha MPUHLMII YXBaJCHHS
TAKOrO pIMIEHHS, fKE CXBASITh yCi Y4YaCHUKH mporecy. Tpeba 3a3HA4YWTH, IO
CTpaTeris 3HaXOJKEHHS KOHCEHCYCy NOBHMHHA BiOyBaTUCS TUIbKM Ha CTajiil Ta
HEMmoOXUTHIN 3roji. CTparerii 3HaXOKEHHSI KOHCEHCYCY B CUTYyallisiX KOH(IIKTHOI
B3a€MOJIi Ma€ Ha MeETI 3MEHIIEHHS Moro HacmiakiB. Y aHIJIOMOBHOMY
NapeHTaAIbHOMY  JUCKYpCl CTpaTerisi 3HaXO/DKEHHS KOHCEHCYCy fK 3aci0
penpe3eHTallli KOMyHIKaTHBHOI KaTETropil «TOJEPaHTHICTH» MPEICTaBlIeHa TaKUMH
TaKTUKAMM: TaKTUKa KOMIPOMICY 1 TakTHKa cmiBopami. Jlias 0ux TakTuK
XapaKTEpHUMM € B3a€MHI IOCTYIIKM Ta yraMyBaHHsS CylepeyHocTed. Y alamorax

(birypytoTh MOBJICHHEBI aKTH — €KCIIPECUBH Ta PEIIPE3CHTATUBH.
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3AT'AJIBHI BUCHOBKHA

Y mepmiomy po3miai  Hamoi  poOoTH  OyJIO  JAOCTITKEHO IHUTAHHS
TOJICPAHTHOCTI SIK MPUUHATTS 1HIINX TyMOK, IEPEKOHAHb, OIIHOK, TOTJISITIB Ta IiH.
TonepaHTHICT, € PI3HOOIYHUM Ta CKIaAHUM (OPMYBaHHSM, 1 € BaKIHUBOIO
OCOOJIUBICTIO JIFOJIMHY, IO JOMOMAarae 3poOUTH CIIJIKyBaHHS OLIbII 0OMiIpKOBaHUM
Ta BUBOKEHUM. [lOHSATTS TOJIEpAaHTHOCTI OCHIIKYEThCS B 0aratbox cepax, Takux
aK: (pimocodist, ICUXOJIOTis, KYJIbTYPOJIOT1s Ta 1HIIII.

Byno po3rasiHyTO KareropiaJbHUM CTATyC TOJIEPAHTHOCTI, LIO CTBEPIKYE
HaIpPsIMOK HEOOX1HOTO CTaBJIEHHS JIO JIFOJEH 1 IX CBITOTJIAY B IIIJIOMY, Ta BKJIIOYAE
B ce0e Takl LIHHICHI OPIEHTUPH, K HEKOH(DIIKTHICTh Ta IOBAry.

KoMmyHikaTMBHAa  KaTreropiss  TOJEPAHTHOCTI  MpPEACTaBI€Ha  HabOpoM
PI3HOPIBHEBMX MOBHHX 3aco0iB BUpakeHHs. Haituacrimie BkuBaHI 1€ IMEHHHUKH,
J€CIIOBA Ta TPUKMETHHUKHU.

TonepaHTHICT, € OJHI€IO 13 IIIHHOCTEH CY4YaCHOTO aHTJIOMOBHOTO
NEPEeHTAIBHOIO JUCKYypcy. ToMy, OCTaHHIM YacoM JOCTHIAHUKKA Bce OUIbIIe
NpOSIBIISIIOTE IHTEPEC JO BHBUYCHHS AHTJIOMOBHOTO TApEHTAIBHOTO JTUCKYPCY.
["'onOBHUMU yYaCHUKAMU aHTJIOMOBHOTO MApEHTAILHOTO JIUCKYPCY € OaThKH Ta JITH.
To, aHIIIOMOBHHUI MAapeHTaJbHUN JUCKYpC — L€ B3a€MOJis OaTbKIB Ta JITEH, e
0aThbKW BUXOBYIOTh Ta TOTYIOTh JITEH J0 CyCHIbCTBA.

XapakTepHUMH pHUCAMH  AHIJIOMOBHOTO TApEHTABHOTO JIUCKYpCYy €
JIAJIOT14YHICTh, 3BEPHEHICTh, CHUTYaTHBHICTh, CIIOHTAHHICTh, MOOYTOBICTh Ta
He()OPMAITBHICTD.

BuxoBaHHS TOBHICTIO 3aJ€KUTh BIJ CTpaTerii Ta TaKTHUK, SKi OOMparoTh
O0atpku. CTparteris nependayae KOMIUIEKC 3aXOJ1B, HEOOXIAHUX ISl JTOCATHEHHS
uinei. Ciify BUAUTUTH, 10 TOJIOBHA METa CTPATErii — e 3a0e3MeunTr pe3yIbTaTUBHY
Ta IPOJYKTUBHY OpraHi3allito A1ajJoriyHOi B3a€EMO/Iii Ta JOIOMOITH CITIBPO3MOBHUKY
MPaBUJILHO BIUIMBATH HA aJipecaTa.

Crparerii TICHO TOB'Si3aHI 3 TaKTUKaMH. AJPKe, KOMYHIKaTHMBHA TaKTHKa

MICTUTh JEKUIbKa JiH, 10 CIPUSIOTh peanizaiii crparerid. KoMyHikaTHBHA TaKTHKa
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MOKE 3MIHUTH X1J| CIUIKYBaHHS 3a/Ji1 BUPIIIEHHS MPUBATHOIO KOMYHIKaTUBHOTO
3aBJIaHHSI KOHKPETHOT'O €TaIry.

KoMyHikaTHBHA TaKTHKa pealli3yeThCsl NMEBHUM MOBJIEHHEBUM AaKTOM, IO
SBJISIE COOOI0 MOBJICHHEBY /1110, SIKa BUKOHYETHCS 3T1JHO 3 MPUHIIUIIAMH 1 TIPABUIAMH
MOBJICHHEBOI TMOBEMIHKH. KOXXHMII MOBJICHHEBUU aKT y MapeHTAIBPHOMY IHUCKYpCi
3iMcHIOE 0e3mid PyHKIIIM Ta BKIIFOYae 6ararto Iijaen.

Y npyromy posnini Oyno JOCHIIKEHO CTparerii 1 TaKTUKU peani3alii
KOMYHIKaTHBHOI KaTeropii “TOJIEPAHTHICTH Ta CXapaKTEpU30BaHO OCOOJIMBOCTI iX
BepOabHOI perpe3eHTallli B CUTyallisiX KOONEPATUBHOI B3a€EMOJII B aHTJIOMOBHOMY
MapeHTATIbHOMY JUCKYpCl. Y CHUTYyaIlisiX KOOMEPAaTUBHOI B3a€EMO/IIi B aHTJIOMOBHOMY
NapeHTAIbHOMY JUCKYpCl BHOKPEMJIEHO JBl CTpaTerii, sKi penpe3eHTYIOTh
TosiepaHTHICTh. Lle — cTpareris rapmosizarii Ta crpareris npuitHsaTTs. L{i cTparerii
HABYAIOTh HAC MPHUCTOCOBYBATUCH IO IHIIWX JIOACH Ta CIPUHAMATH OJUH OJHOTO.
Crpateriss TapMOHi3allii pENpe3eHTOBaHA TAKTUKAMH KOMYHIKATUBHOI 3TOMM,
3alliKaBJICHHA Ta MiATPUMAaHHS, IO MPEICTaBICHI TKAMH MOBJICHHEBUMH aKTaMU SIK
eKCIIPECUBH, KOMICHBU Ta peEINpe3eHTaTHBH. B CBOIO uepry, cTpaTeris MpHHHSTTA
peami3yeTbcsi TaKTUKaMHU TIOpaayd Ta TPOXaHHS Ta TMPEACTABICHA TaKUMHU
MOBJICHHEBUMH aKTaMU SIK JUPEKTHUBH Ta PEIPe3eHTATHBH.

Y TperhOoMy pO3Iil  BCTAaHOBWUJIM CTpaTerii 1 TaKTHKW peani3alii
KOMYHIKaTUBHOI KaTeropii “TOJIEpaHTHICTH Ta CXapaKTepU3yBalld OCOOJMBOCTI iX
BepOaIbHOI penpe3eHTalli B CHUTyalisIX KOH(MIIKTHOI B3a€EMO/IIi B aHTJIOMOBHOMY
NapeHTATBHOMY JUCKYpCl. Y CHTyaIlisx KOH(IKTHOI B3a€MOJIi B aHTJIOMOBHOMY
NapeHTAIbHOMY JTUCKYPCl BHOKPEMJIEHO TaKOX JBI CTpATErTii, sIKI PENpe3eHTYIOTh
TOJICPAHTHICTh, & CaM€ CTpaTerisl MOJ0JIaHHs KOH(IIIKTY Ta CTpaTerisi 3HaXOMKECHHS
KoHceHcycy. i aBi cTpaterii CpusiiOTh YHUKHEHHIO KOH(MIIIKTY Ta 3HAXOJKEHHIO
CHUIBHOI TOYKM AOTUKY. CTpareris MNOJO0JIaHHS KOHQIIKTY, BKJIIOYAE TaKTUKY
MOTO/PKCHHSI, TAKTUKY YHMKHEHHS KOH(MPOHTAIl Ta TaKTUKY MPUCTOCYBaHHS. Y
Jianorax Hal4acTille BUKOPUCTOBYIOTHCSI KOMICHUBH, PENPE3CHTATUBH, JUPEKTUBU Ta

excripecuBu. CTparteris 3HAXOJKEHHS KOHCEHCYCY, MAa€ TaKTUKY KOMIIPOMICY 1
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TaKTUKY CIIBIpalli, a TaKOX TMPEJCTaBICHa TAaKUMH MOBJICHHEBHUMH aKTaMH, SK
eKCIIPECHUBH Ta PEIIPE3CHTATHBH.

CyTHICTh BHILEBUKIIAJICHOTO 3BOJUTHCS JO TOTO, IO HEMOXIHUBO YSIBUTH
TEMEepIHI Ta NOJANbIIMK PO3BUTOK CYCHUIBCTBA 0€3 MOHATTS TOJEPAHTHOCTI. 3i
CKa3aHOTO paHillie BUILTUBAE T€, IO TOJIEPAHTHICTh — 1€ B3a€MO/IIsl Ta TAPMOHIsI MIXK

CO000I0 Ta HABKOJIUIIIHIM CBITOM.
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METOJIUYHUH JOJATOK
Kommieke BrpaB UM cieliajibHOT0 KYpPCYy 3 HABYAJIbHOI JUCHUILTiHH
«CTwiticTuka

Ileit komruiekc BHpaB pPoO3pOOJCHMM JJIi  CTYJACHTIB  (D1JIOJIOTIUYHUX
¢dakynpreTiB. Bech komriekc BIpaB MiATOTOBIEHUM 3TiAHO 3 TEMOIO HAyKOBOTO
nociixeHHs:  «KoMmyHikaTMBHA KaTeropiss TOJEPAHTHOCTI B  AHTJIOMOBHOMY
napeHTaJbHOMY JucKypci». [logaHi mpukiagu BIpaB cOpsSMOBaHI Ha Te, 100
HABYUTHU CTYJICHTIB 1IEHTU(]IKYBaTH 3acO0M peasizalii aHrJJOMOBHUX MapeHTAIbHUX
KoMyHiKalii. CTyAeHTH MaTUMyTh 3MOTY PO3IVISHYTH Ta JOCHIAUTH JIEKCHUYHI Ta
CUHTAaKCUYHI acCHeKTH OpraHizalli aHIJIOMOBHOT'O IMApPEHTaIbHOro AucKypcy. Kpim
TOTO, MTO/IaHI BIIPaBU CIPHUAIOTH PO3BUTKY JIEKCUYHHUX Ta TPAMaTUYHUX HAaBUYOK.

VYci BOpaBu TIPYHTYIOTBCS Ha Marepiajgl JUCKYpCUBHUX (parMeHTiB —
MIKPOZIaJIOry CIUIKYBAHHS MK Y4J€HAMHU POAWHH, BUOKPEMJIEHI METOJOM CYLIUIBHOI
BUOIPKH 3 XYJI0’KHIX TBOPIB aHTJIOMOBHUX aBTOpiB XX — nmouyatky XXI cTomiTh, 5K €

MPUKJIaJIaMHi TapEHTAIBHOTO JUCKYPCY.

Kommuiexkc Brpas:

Task 1: Find out and underline in the sentences repetitions.
Pexxum po6OTH: CaMOCTIIHO.
Yac BukoHaHHs: 3-5 XB.
1)  Why can't I? Why can't | do something for my country, for a change?
Why should | be prevented from that because I'm a woman?
2) | love you very, very much, Harry. | always have and | always will.
3) He's the one you should be mad at, Mom, not me. I'm sorry | can't be
there for you, but I just can't.
4)  You know what | think of you. You were never there when | needed you.
You were always somewhere goddamn else, with some girl, in some spa, or on some

mountaintop, with your friends.
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5) TI'll leave anytime you like. I will not inflict myself on you, but I will also
not allow you to continue to delude yourself that | don't give a damn about you.

6) You can't live like that, son. Afraid to lose, afraid to live, afraid to die.

Task 2: Match the slang on the left with its synonym on the right.

Pe:xuM poboTH: CaMOCTIITHO.

Yac BUKOHAHHA: 5 XB.

1) to slip through one’s fingers a) to depend on someone to do what you
want

2) a hotshot b) something that is false, misleading,
full of lies

3) Suffragettes c) to annoy or frustrate one to the point

of exasperation

4) to count on smth d) an expression of anger

5) to dug into smth e) to slowly transition from one thing to
another

6) dammit f) to escape

7) to drive one’s nuts g) no longer changeable

8) crock of crap h) an exceptionally able person

9) to fade into smth I) to put your hand in your pocket or bag

in order to find something

10) set in stone J) a woman seeking the right to vote

through organized protest

Task 3: Find out and underline in the sentences simile.
Pexxum po6OTH: CAMOCTIIHO.
Yac BukoHaHHs: 3-5 XB.
1) | was crazy about her when we first met, but she was as locked up as a
stone.

2) She was as long and lanky and beautiful as Andy had been.



3)

4)

5)
now.

6)
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And as sophisticated as you think you are, | know better than you.
I'm not really as bad as you like to think, you know.

Harrison felt his heart sink like a rock, but he had to think for his son

Harry's words burned through him like fire.

Task 4: Find out in the sentences epithets. Classify them and fill in the table

with the proper type:

Simple Compound

Pexxum po6OTH: CaMOCTIITHO

Yac BUKOHAHHA: 5 XB.

1. “You are a brave girl,” he said admiringly, but not admiring enough.

2. | can't stand between you and a great future.

3. But please, sweetheart, don't spend all your time at the hospital.

4. That's a very nice fairy tale, poor little rich boy and all that, but in the

words of your friend here, it's a crock.

5. He's a nice man, and it's very comfortable, but I don't think it's more than

that.
6. It turned out to be a very low-stress job.
Task 5: Match the interjection on the left with its meanings on the right.
Pexxum po6OTH: CAaMOCTIIHO.
Yac BUKOHAHHSA: 5 XB.
1) Fine! a) used to emphasize how surprised,
angry, shocked, you are
2) Oh God! b) used to express anger or frustration
3) Aha! C) in a satisfactory or pleasing manner

4) Never dammit! d) used to encourage smb to do
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something they do not much want to do

5) Come on! e) used to express satisfaction, triumph,

or surprise

Task 6: Identify expressive means in the following sentences and state their

functions. Remember that two expressive means are odd out.

PesxuM poGOTH: CaMOCTIIHO.

Yac BUKOHAHHA: 3-5 XB.

a) hyperbole;

b) repetition;

C) enumeration;

d) affirmative sentence;

e) emphatic construction;

f) simile;

g) elliptical question;

h) anaphora.

«I'm just a whole lot older than you are, Tana. »

« But please, sweetheart, don't spend all your time at the hospital.»

« | love you very, very much, Harry. | always have and | always will»

« | want to see you happy, sweetheart.»

«You okay, Cass?»

1
2
3
4
5
6

«I'min law school, Mom. I'm twenty-two years old. I'm grown up.»

Task 7: Find out syntactical stylistic devices used in the examples below and

specify their functions.

Pexxum po6OTH: CAaMOCTIIHO.

Yac BukoHaHHA: 5-8 XB.

1.  «You were always somewhere goddamn else, with some girl, in some

spa, or on some mountaintop, with your friends.»
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2. «Afraid to lose, afraid to live, afraid to die.»

3. San Diego. Japan. Christmas. Jean.

4. «She can't do that to you. She can't keep threatening you for the rest of
your life.»

5. It was as though she were making a last attempt to change Tana's mind,
but there was nothing to change it with, no lifestyle, no man, no overwhelming gift,
and nothing would have changed it anyway.

6. I had no time for all that nonsense. I had no time for anything... except
the business.

7. And at last it was his turn in the small red plane as he climbed, and he
climbed, and he climbed, and he watches him sharply.

8. And they kept running into each other everywhere, at the house, at the

airport, even at the grocery store when she did some shopping for her mother.

Task 8: Indicate stylistic figures in the following extracts and dwell upon their
functions.
Peskum: caMOCTIHHO.
Yac BUKOHAHHS: 5 XB.
1. His argument was as clear as mud.
2. A small crowd seems to be gathering in the school gym.
3. 1 asked Steve to go to the dance with me. He gave me a definite maybe.
4. 1 could sleep for a year; | was so tired.

5. I've told you a million times to help with the housework.
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SUMMARY

The problem of tolerance has become one of the most pressing and widely
demanded in the world. It is discussed at different levels, in different aspects,
includes a layer of different issues related to human relationships.

In modern linguistic studies, tolerance is defined as a universal category for
the formation of communication.

Scientists are very interested in studying the specifics of parenteral
communication. There is a comprehensive study of communication strategies and
tactics of English parental communication (A. A. Bigari, V. V. Kozlova, L. V.
Soloshchuk).

The aim of the given research is to study the features of the implementation
of the strategy and tactics of tolerance in cooperative and conflict interaction in
English parental discourse.

To achieve the aim the solution of the following tasks is required:

1) To analyse the concept of the category tolerance;

2) To characterize the status of parental discourse in the modern
communicative-discursive paradigm of linguistic research;

3) To identify communication strategies and tactics of tolerant
communication and the system of language means of its expression;

4) To identify and characterize strategies and tactics for implementing the
category of tolerance in cooperative interaction in English parental discourse.

5) To identify and characterize strategies and tactics for implementing the
category of tolerance in conflict interaction in English parental discourse.

The object of the research is the communicative category of tolerance in
English parental discourse.

The subject is strategies and tactics for implementing the category of
tolerance in cooperative and conflict interaction in English parental discourse.

The following research methods are used:
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e the method of interpretive text analysis was used to distinguish
fragments of the implementation of the communicative category "tolerance” in
English parental discourse;

e the method of discourse analysis was used to identify the typological
features of English parental discourse;

e the descriptive-analytical method was used to study scientific and
theoretical sources on research issues;

e the pragmatic method that permitted to analyse the strategies and tactics
of realization of the communicative category “tolerance” in English parental
discourse;

e the method of lexical-semantic and lexical-grammatical analysis, which
ensured the identification of features of verbal representation of strategies and tactics
of realization of the communicative category "tolerance" in English parental
discourse;

e the method of linguistic interpretation of data - explanation, systematic
description and comprehensive interpretation of the linguistic meaning of research
results, formulation of the main conclusions of the work.

The theoretical value of the research work is that it is a contribution to the
further development of communication theory and the development of tactical and
strategic potential for the representation of the communicative category of tolerance
in English parental discourse.

The practical value of the research work is determined by the possibility to
use its results and theoretical positions in lectures and seminars on communicative
linguistics, linguopragmatics.

The novelty of the work lies in the fact that for the first time the set of
strategies and tactics for implementing the communicative category of tolerance in

English parental literary discourse was made.
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The results of the research work were approbated at the IV All-Ukrainian
Scientific Internet Conference “Dialogue of Languages and Cultures in the Modern
Educational Space” (Sumy, November 2020).

The main results of the research work are reflected in the article “Conflict
Overcoming Strategy as a Means of Representing the Communicative Category of
Tolerance in English Parental Discourse” which was published in the collected book
of scientific works “Current issues of philology and methodology” (Sumy, 2021).

The graduation essay includes the introduction, three chapters, conclusions
to chapters, general conclusions, list of the reference literature, list of illustrative
material, summary and supplements.

In the first chapter “Theoretical Principals of the Study of the
Communicative Category of Tolerance in English Parental Discourse”, the main
concept of the communicative category of tolerance in English parental discourse is
presented.

Tolerance is a complex concept that includes compliance with laws, rules,
conventions, postulates of non-conflict communication, speech culture, all
components of the category of politeness and many other factors of interpersonal
interaction with the use of language.

Tolerance is studied as a communicative category. The communicative
category of tolerance has a certain set of attitudes and rules of language behavior in
society.

The communicative category of tolerance is represented by a set of multilevel
linguistic means of expression.

Parental discourse remains an area of increasing interest to researchers.
Various strategies and tactics are used to describe the communicative category of
tolerance in English parental discourse.

The second chapter “The Strategies and Tactics of Implementation of the
Category of Tolerance in Cooperative Interaction in English Parental Discourse” is

devoted to the study the strategies and tactics of realization of the communicative
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category “tolerance” in the situations of cooperative interaction in English parental
discourse.

Situations of cooperative interaction are characterized by finding common
ways to resolve conflict and prevent conflict situations. A strategy of harmonization
and acceptance has been identified, which fully implements the communicative
category of tolerance.

The main characteristic of the harmonization strategy is the maintenance of
such a microclimate between the interlocutors, in which there is no ground for
negative feelings. The dialogues use tactic of communicative agreement, tactic of
interest and tactic of support.

The adoption strategy is characterized by the perception of each other and the
exchange of information. The most important tactics are tactic of advice and tactic of
request.

In the third chapter “The Strategies and Tactics of Implementation of the
Category of Tolerance in Conflict Interaction in English Parental Discourse” is
devoted to the study the strategies and tactics of realization of the communicative
category “tolerance” in the situations of conflict interaction in English parental
discourse.

Among the conflict situations, the strategy of overcoming the conflict and the
strategy of finding consensus were presented. These strategies fully implement the
communicative category of tolerance.

The strategy of overcoming the conflict as a means of representing the
communicative category "tolerance" is represented by the tactic of reconciliation, the
tactic of avoiding confrontation and the tactic of adaptation. The main task of tactics
is to try to avoid conflict.

In English parental discourse, the strategy of finding consensus is represented
by the tactic of compromise and the tactic of cooperation.

The prospect of further research lies in a complex investigation of other

strategies and tactics, its communicative and pragmatic aspects, further analysis of



63

lexical, syntactic and stylistic devices that facilitate the realization of English

parental discourse.



