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SUMMARY

Polyanichko Y. Pragmatics of industry terminology in the professional activity of
social workers.

The article investigates the functioning of the social work system terminology to
determine the causes which affect the pragmatic terms in the industry. Studying and
description of a social work term system at the present stage of its development is obviously
to establish a systemic tone, as well as to identify the specifics of the linguistic processes
which are typical for this system. Considering the fact that the social activity and solutions of
their implementing are directly dependent on the nature of the decoding and analysis of
relevant information so there are some of them which are directly related with the
conceptual-categorical apparatus of the language system, serving this social side, arise an
urgent necessity for more detailed investigation of such terminology pragmatic feature.

The actual material character, the same as goals and objectives of its studying have
determined the choice of the research of the following methods: conceptual, contextual and
comparative analysis, as well as synchronous-descriptive method.

Pragmatics of social work terms caused by the fact that in the process of semantic
terminology generation or the development of the initial lexical unit value or the original
term (full or partial rethinking of semantics, narrowing/expansion of the meaning,
metaphoric/metonymic transfer of the meaning) had happened, or the semantics of the
original ones had been saved, fully matched to the requirements of terminological system at
the designation of special concepts in the sphere of social work.

Such aspects as context of their use; space-time period of their functioning; the
presence in society of social stereotypes; possible authorship or source of the term influence
the pragmatic of terms of social work were investigated.

The research of terminological system of social work and examples of real
functioning of terminological units allow us to be enough confident with sufficient precision
that the terms of language is not the intention to create a closed complex units, and exists as
an open adaptive associative system. Studying the terminology of social work is also
important for the creation and further correction of the regulatory basis of this activity,
which now seems the most actual for our country. By the way, the existence of a clear
terminological industry contributes to more active participation of its experts in international
projects, grants and programs, which aim is to promote social equity principles.

Key words: a concept, a language symbol, an evaluation context, term pragmatic,
pragmatic information, professional speech, term semantic, social work terminology, special
terminology.
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Y cmammi docnidxiceHo ocobausocmi KOMyHiKamusHoi rnpogeciliHoi KomnemeHMHocmi
QHIMamopa AK 8aX(/1UBOI yMOBU 83AEMODIT 3 KAIEHMOM Yy NPOUEC COYiOKYnbMYypHOI OifnbHOCMI.
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Asmopamu 008edeHO, W0 OCHOBHA (hYHKUIA COYianbHO20 NMPAauieHUKa y cgepi Kyaemypu —
OP2GHI3ayiA 3MiCMOBHO20 KYsbmMypHO20 0038i/1A WAXOM 30a7yYEHHA 2POMAOAH 00 rpoyecy
CrifIKy8aHHA. 32i0HO0 3 pe3ynbmamamu 00CAiOMeHHS 3’9C08AHO, WO OCHOBHUMU (yHKUIAMU
aHimauiliHoi disnbHocmi € maki: pyHKUis adanmauii ma yvyacmi, pexkpeauiliHa, nos’sa3aHa 3
opaaHi3auieto 0038in19 Ma UinecrnpamosaHuMm KysabmypHUM Po38UMKOM ocobucmocmi,
BUXOBHQO, KOpU2YBAsibHA, KpumuyHa ma cmabini3ayiliHa, AKA CHPUAE MOWYKY HOBUX
830EMOBIOHOCUH MiMC [HOUBIOaMU ma 2pyrnamu, HOBUX cmusnie ¥umms. [0/108HOK YMOBOH
npodyKmusHoi 683aemMo0ii € chopmoBaHA KOMYHIKGMUBHA MNpPOgeciliHa KomnemeHmHicmeo
aHimamopa. Haykosusamu cXapakmepu3o8aHO KOMYHIKAMUBHI npogeciliHo 3Ha4yywi aKocmi
aHiMamopa: ypisHosaxceHicms, 006po3u4ausicms, MpPUBIMHICMob y CRiAKY8AHHI 3 00bMU,
nedazoeiyHull makm, eMmrnamis i peghnexcis, 2ymaHicmuy4Ha cripamosaHicme. Ha dymky asmopie
HayK0B0I pP038i0KU HAO38UYALUHO BAMH/IUBUM KOMIMOHEHMOM CMPYKMypu KOMYHIKGMUBHOI
KomrnemeHmHocmi cneuianicma aHimauyiliHoi coyiokynemypHoi disansHocmi € emouyiliHuli ac-
rneKkm cninKys8aHHA. Y npouyeci niGcomosKku ghaxisuie coyiokynbmypHoi aHimauii moxcyme 0orno-
Mo2mu HAeYasbHi oucyuniHu: «MeHedxtmeHm couiokynbmypHoi OissnbHocmi», «COouioKyslb-
mypHa poboma 3a KopdoHom», «CoyioKyabmypHa aHimauis», «OcsimHi mexHosoeii 8 couio-
KynemypHili dianbHocmi», «CouianbHo-nedazoeiyHi mexHos10zii CoUuioKyaemypHoi 0iga6HOCMI».

Knwuoei cnoea: aHimamop, couioKynemypHa 0OifnbHiICMb, KOMYHIKamueHa
npogpeciliHa KomnemeHmMHicmo aHiMamopa, ieposa OififbHiCM®b.

MNocraHoBKa npobnemu. Hapasi cyTTEBO MiABMULLYETLCA PO/Ib Ta 3HAYEHHA
npodecinHoI AiANbHOCTI crnewianicTiB coLioKYbTYPHOI chepu. Y couianbHin poboTi
3'ABMBCA HOBMW HaNpAM, AKUMA BU3HAYAETbCA TAKOX AK METOA, i TeXHOANOris
couianbHOi poboTn — COUIOKYNbTYpPHA aHimauis. MNpauiBHMK y chepi aHiMauinHOI
COLIOKYNbTYPHOI  AiANbHOCTI Mae ©OyTn  daxiBuem BMUCOKOI npodeciiHoi
KOMMNETEHTHOCTI | KynbTypu couianbHOI B3aemogjii B rpomagi. B ymosax
CTAaHOB/IEHHA | PO3BUTKY CUCTEMM COLIOKYNbTYPHOI poboTn ponb npodeciiHoi
KOMYHIKQaTUBHOI KOMMNETEHTHOCTI, WO XapaKTEPU3YE MOBJIEHHEBY KyAbTypy i
noBeAjiHKy cneujianicta, gepani 3poctae. Mpodecis aHimaTopa yBibpana B cebe
3HAHHA W HOPMW B3AEMOA(I 3 PI3HUMM KaTEeropisMM HACENeHHA B Pi3HUX
MiKpocepeaoBuLLax, ocobnmeo y cepi opraHisauii 403BiNNA cCimel BHYTPIWHbO
nepemiweHnx ocié. Cnig 3a3HaunTn, WO ocobamBoi yBarM Ta couiaNbHOI
NiATPUMKM NoTpebytoTb TaKi couianbHO Bpa3nuBi rpynu HaceneHHusa [1, 17]:
Ba)KKOBMXOBYBAHi HEMOBHONITHI; CiMi, AKI ONUHUAMCA Yy CKNAAHUX MUTTEBUX
obcTaBMHax y pe3ynbTaTi BiNCbKOBOrO KOHOAIKTY; CiM'i, Y1eHn AKX nopaHeHi abo
CiM'i, YneHn AKUX 3HUKAM 6e3BicTM; BHYTPIWHbO nepemilleHi ocobu; cim'i
BiMCbKOBOC/YXKOO0BL,B; CiM'i, B AKMX 3PYMHOBAHI POAWHHI 3B'A3KK; 6e3pobiTHI;
0cobu Ta YIeHMU iX CiMeH, WO 3a3HA0Tb HACUNbLCTBA 3@ CBOI NEPEKOHAHHS.

3 meToto NiaBuLWEHHA ePpeKTUBHOCTI aHiMaUinHOT poboTu cneuianict mae
OOCKOHAN0 BONOAITU 3HAHHAMW W YMIHHAMM NpPodecinHOi KOMyHiKaLii, a
TAKOXX BMITM IX 3aCTOCOBYBATU Y COLLIOKY/IbTYPHIl cdepi.

AHani3 aKTyanbHuUX AocnipKeHb. Pi3Hi nigxoan 00 BU3HAYEHHA NOHATTA
TAaKOro peHOMeHy, AK «KOMMETEHTHICTb», TEOPETMYHI 3acagn npodecinHoro
CNiNKYBaHHA, NMi3HAaHHA MOTO CTPYKTYpPW, PYHKLIN, CTUNIB, MOpPa/IbHNX
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NPUHUMNIB, TEXHONOrM ¢GOPMYyBAHHA  KOMYHIKAaTUBHOI  KOMMETEHTHOCTI
npauiBHUKIB colianbHOi chepun BUCBITAEHO Yy npauax A. Kancbkoi [2].

MpoTe, Y HAYKOBWUX PO3BiAKaX HeAOCTaTHbO A0POOOK, AKi PO3KPMBAIOTb
CYTHICTb KOMYHIKaTMBHOI KOMMETEHTHOCTI MNpaLiBHMKIB cPepn COLIOKYNbTYPHOI
aHIMaUiMHOI AiANbHOCTI Y KOHOAIKTHMIM Ta NOCTKOHOANIKTHUI Nepiog AK 3 AiTbMM,
TaK i 3 AOpPOCAMMM, AKA OAHO3HAYHO BMMAra€e Big HWUX BiANOBILANBHOTO
CTaBNEHHA, BUCOKOTro npodecioHaniamy 3 nuTaHb NPOQINAKTUKU HACNigKIB
CTpecCiB i AUCTpecCiB, FOCTPUX €MOLINHNX CTaHiB, MeperkMUBaHHA rops i BTpPaT,
opraHisauii [03BiNAA, nonepea)eHHs PisHUX NPOABIB  MiXKOCOOUCTICHMX
KOH®NIKTIB, @ TAKOXK YYMHOCTI i noBarn 40 KoXKHoi ocobucTocrTi.

TeopeTnyHi Ta ICTOPUYHI aCMeKTU Cy4YaCHOi COLiOKY/IbTYPHOI aHiMauinHOi
AiANbHOCTI cTanm npeametom gocnigxeHb M. Hikitcbkoro [3], B. Yenoycosoi [5],
H. ApoweHKo [6]. Mi*kHapoAHWI AOCBIA, COLIOKYNbTYPHOT aHIMALLIMHOI AifANbHOCTI
Ta NEepCnekTMBM BNPOBagKEHHA B YKpPAiHi NpoaHanizoBaHO y HayKOBMX MNpauAx
O. YepHuweHkKo [4].

Metolo cTatTi € pgocnigkeHHs  ocobamBocTeM  KOMYHiIKaTUBHOI
npo¢decinHOT KOMMETEHTHOCTI aHiMaTopa fAK BaX/IMBOi YMOBW B3aeEmMoAii 3
KNIEHTOM Y NpoL,EeCi COLIOKYNbTYPHOI AiANbHOCTI.

Buknag oOcCHOBHOro martepiany. Ha BigmiHy Big cneujanicris, sKi
npaulooTb Yy chepi KyabTypu | 3aMMaloTbCA MPUKNALHOK TBOPYICTHO
(KynbTOpraHi3aTtopu, KepiBHUKM TBOPUMX KONEKTUBIB, 00'€AHAHb), OCHOBHA
dYHKLUiA couianbHOro NpauiBHUKa y chepi KyibTypu — opraHisauia 3MmiCTOBHOTO
KYNbTYPHOrO A03BiNAA WAAXOM 3aNYy4YeHHA rPOMaAAH A0 NpoLuecy ChiIKyBaHHA.
OcHoBHi dopmun i metoam Koro poboTU TaKi: NpoBeAeHHA ¢ecTuBanis,
KOHKYpCiB TBOPYOCTi, bnaroAiiHMxX akLin, CBAT, TYpPTKOBA Ta TPEHiHroBa poboTa,
coujanbHa poboTta y Knybi. Ha aymKy pgocnigHuui B. YenoycoBoi 0CHOBHMMM
dbopMamm aHiMaLiNHOI AiANbHOCTI € TaKi:

- QYHKUiA couianbHOi aganTauii Ta yyacTi, WO Ma€E Ha MeTi cnpuAaTK
edeKTMBHINM coLliani3alii Ta NPUCTOCYBAHHIO NOAMHU A0 YNC/IEHHUX 3MiH;

- TepaneBTUYHA QYHKLiA, CNPAMOBAHA Ha YyCyHeHHA abo nom’sKWweHHA
couianbHUX KOHPNIKTIB, NONepeaKeHHs CTPecCiB;

- pekpeauinHa ¢yHKUiA, noB’A3aHa 3 BiAHOBAEHHAM Ta PO3BUTKOM
di3UUYHNX CUN NOQMHW, OpraHi3aLielo f03BiNNg;

- BWUXOBHA OYHKLIA, OCKiNbKM aHimauia Bigirpae ponb ¢GopmyBaHHA
KYNbTYpPHUX iHTEpeciB iHAUBIAa;

- KOPEKLiMHO-BiAHOBNOBA/IbHA Ta PO3BMBasIbHA QYHKL,iA, WO NepeKkpmBaE
NCUXONOTIYHI Bagn, BUXOBHI Ta KY/IbTYPHI HEAO0NIKN;

- cTabinisayiiHa PyHKLUiA, AKa CNPUAE NOLIYKY HOBMX B3aEMOBIAHOCUH MiXK
iHAMBIAaMM Ta rpynamm [5].

AHani3 pgocnigxeHb okpecneHoi npobnemn OO3BONAE CTBEPAMKYBATH, LIO
aHiMmaTop — cneuianicT, AKMN OpraHi3ye coljianbHy poboTy 3 AiTbMKU i Monoaato y
BIIbHMW Bif, HAaBYaHHA 4YacC LWAAXOM 3a/ly4EeHHA A0 PeKpeauiMHOi AifanbHOCTI,
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opraHisauii go3sinna. 3rigHoO 3 pe3ynbTaTamu gocnigKeHHa B. Yenoycosoi, npo-
decia aHimaTopa XapaKTepmnsyeTbCA PO3MAITTAM 3aBAaHb, aAKe aHimaTop — ue:

- KBanNidikoBaHUM NpaLiBHUK COLiaNIbHO-KYAbTYPHOI aHimauii, ¢GyHKLUi
AKOrO MNOJIAralOTb Yy PO3KPUTTI Ta PO3BUTKY BMXOBHOFO, Ky/bTYpPHOro Ta
CNOPTMBHO-0340POBYOrO NOTEHLiaNy NOANHMY;

- cneujianict couianbHOI ranysi, AKMM AONOMara€e 3aA40BO/IbHATM NOTPebU,
6aXKaHHA 1 3aNUTU Pi3HUX COLia/IbHUX BEPCTB HAaCENEHHS;

- areHT Ky/AbTypHOi Ta TrPOMAACLKOI AiS/IbHOCTI, AKUW MNOK/JNKAHUM
NiABULLYBATW CYCNiNIbHY CBIAOMICTb, MOKPALLYBATU XKUTTA rPOMaaN.

Y npayax pocnigHuui B. Yenoycosoi nigKkpecneHo, WO COLIOKY/bTypHa
aHiMalis opieHTOBaHa Ha rpynoBy i KONEKTUBHY (macoBy) ¢dopmu coujanbHOI
poboTtu [5].

OTKe, B3aemopia aHimaTopa 3 KJAIEHTOM CNpAMOBaAHa Ha aKTMBIi3aLito
COLia/IbHOT aKTUBHOCTI B rpomagi. [010BHOKO YMOBOK NPOAYKTUBHOI B3aEMOAT
€ cpopmoBaHa KOMYHiKaTMBHA npodecinHa KOMMNEeTeHTHiCTb aHimaTopa. Ha
OYMKY A. KancbKoi NOHATTA «KOMMETEHTHICTb» B WWMPOKOMY PO3YMIiHHI LbOro
CN10Ba O3HAYAE A0CKOHA/e 3HAaHHA CBOEI CNpaBu, CyTi PpO6OTH, AKAa BUKOHYETbLCS,
CKNlagHUX 3B’A3KiB, ABUL, i NPOLECIB, MOXAMBMX cnocobiB i 3acobiB AOCATHEHHS
uinen [2, 4]. KoMneTeHTHICTb aHiMaTopa Y COUIOKYNbTYPHi cdepi AianbHOCTI
MO’KHa, Ha Hawy AYMKY, po3rnagaTtu AK mipy npodecioHaniamy, BONOAIHHA
npo¢eciero Ha pPiBHIi TBOPYOCTI, MaNCTEPHOCTI, apT-Tepanii.

Cnpobyemo cxapaKTepusyBaTUM KOMYHIKaTMBHI NpodeciiHO 3HaYyLLi
AKOCTI aHimaTopa. 3rigHo 3 gocnigxeHHammn A. KancbKoi, y merkax aHimauinHoi
COLOKYNbTYPHOI AiANbHOCTI BAPTO aKLLEHTYBaTM yBary cCame Ha TaKMX AKOCTAX:

1) ypiBHOBaKeHicTb (BO/IOAIHHA cODOOK, YMIHHA KepyBaTM emouiamn i

OpraHi3oBYBaTU CMNOKiMHE cnifIkyBaHHA 6e3 NposABy po3apaTyBaHHSA);

2) o6pO3MUNMBICTb, NPUBITHICTb Yy CMiNKYBaHHI 3 Ntogbmu (NPoAB CNiBy4YacTi i

LLMPOCTi Y CRINIKYBaHHI 3 HUMMK);

3) noBara (NpoAB NoBaru A0 iHWKMX, BU3SHAHHA iX rigHOCTI);
4) BigKpUTICTb (NpOsB A0BIPM A0 KNiEHTA);
5) onTumiam (couianbHe CNiBYYTTA, AKE KOHUEHTPYE MKUTTENOOCTBO VY

AOMiHaHTI gobpa);

6) BHYTPilLHA eHeprisi, BNeBHEHicTb y cobi, AKi MOEAHYIOTbCA 3 BUCOKUM
piBHEM KOHTPOO, OPraHi3aToOPCbKi YMIHHA | HABUYKMW;

7) neparoriyHmM TakT;

8) emnaris;

9) pednekcis [2, 7].

Y HayKoBiM npaui BiTYM3HAHOT gocnigHuui A. KancbKoi BM3HA4yeHO, WO Yy
CKNnaai KOMYHIKaTMBHOI KOMMETEHTHOCTI BaXX/IMBO BUOKPEMMUTU TaKy fAKiCTb, AK
NIYMaHICTUYHY CNPAMOBAHICTb, OCKiZIbKM BOHa € BifoOOpaKeHHAM NHOAAHOCTI i
rYMaHi3amy — 6a30BMX XapaKTepuUCTUK daxiBua y cuctemi ntoguHa — ntoguHa [2, 71.
Hap3suyanHo Ba*K/INBUM KOMMOHEHTOM CTPYKTYpU KOMYHIKaTUBHOI
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KOMMETEHTHOCTI  Creujanicta aHiMauiMHOT COLIOKYNbTYPHOI  AiANAbHOCTI €
€MOLMHNIM  acneKT ChifIKkyBaHHA. AHimauia cnpsamoBaHa Ha Agonomory
ocobucticHomy CaMOBMUPAXKEHHIO LWAXOM BUKOPUCTAHHA irpoBux,

TeaTpani3oBaHMX Ta MCUXOTEPANEBTUYHUX MeToAiB. Ona peanidauii aHimauimHuX
nNporpam BUKOPUCTOBYHOTLCA HACTYMHI METOAM:

e MeTod, TPy Ta irPOBOr0 TPEHIHTY, OCKINbKU rpa — CaMOCTIMHUIN BUA,
OIANBHOCTI, PIBHOMNPABHUM 3 yCiMa iHWWUMU. ITpy BUKOPUCTOBYHOTbCA TAaKOXK AK
po3Ba)kasbHa GOpMa, AKA aAKTUBI3yE NO4EN, WO BMBOAUTbL iX 3 MACMBHOIO
CNOrNAQAHHA TeaTpPanizoBaHOro 3axoay;

e meTog TeaTpanisayii. KynbTypHe A03Binna monoai mae 6e3niy COXKeTIB i
couianbHux ponen. Llen meton peanisyeTbca Yepe3 KOCTHOMYBAHHA, ocobaunsy
MOBY CNiNKyBaHHA, 06paamn, putyanmn, Tpagnuii, Pi3HOMAHITHI CIOXKEeTU XKUTTS;

® MeTo[, 3MaraHHA. 3MaraHHA AONOMarae pPO3BUHYTU TBOPYI CUMW,
CTUMYNIOE NPATrHEHHA A0 NOLWYKY, BIiAKPUTTA, AOCATHEHHA Nepemor Hag coboto;

® MeToZ pPiBHOMPABHOINO AYXOBHOTO  KOHTAKTy, 3aCHOBaHMM Ha
OAEMOKPATUYHOMY i 'YyMaHi30BaHOMY CMiZIKYBaHHI;

® MeTOZ, BWXOBAHHA  CUTyauiamu. 3rigHO  AKOroO  MOAENHHTbCA
PI3HOMaHITHI cUTyaUii, AKi MOXyTb ByTK OpiEHTOBAHI Ha camopeanizauito, ycnix,
HeBAauy, A0Bipy, HEAO0BIpY;

e MeTo iMmnpoBi3auii. BMiHHA iMNpoBi3yBaTU Po3BMBAE TBOPYi 34iOHOCTI
YYaCHUKIB irpoBOro npouecy.

BaxnnBo BiA3HAuUMTKU, WO Yy npoueci NigrOTOBKM MpauiBHMKA Yy cdepi
aQHIMALiMHOI COLIOKYNbTYPHOI AifNIbHOCTI MaloTb 3aCTOCOBYBATUCA HABYa/ibHO-
MeTOANYHI KOMNAEKCH, AKi 3abe3neuytoTb TEOPETUYHY | NPAKTUYHY MiArOTOBKY
aHiMaTopa uYM couiafibHOro npauiBHWUKa y cdepi KynbTypu A0 npodeciiHoi
KOMYHIKaATMBHOI 4iAaNbHOCTI. TaKi AUCUMNAIHU MalOTb BUPILLYBATU 3aBAAHHA:

1)o3HalloOMUTN MaNBYTHLOTO aHiMaTopa 3 TEOpPeTUYHMMM 3acafamu
npodecinHo-neaaroriyHoi KOMyHiKauii;

2)cnpuATn Po3BUTKY KOMYHIKAaTUBHUX 34i6HOCTEN, POpMYyBaHHIO YMiHb i
HAaBMYOK COLLA/IbHO-NeAaroriYHOro CNiJIkyBaHHA;

3)aonomorTn BUPOBAEHHIO iHAMBIAYaNbHOTO CTUAO i POPM CRiNIKYyBaHHA
NPaLiBHUKA Y PI3HMUX KYNIbTYPONOTiYHMX 3aKNaA[3AX;

4)o3HaliloMUTN 3 iHPPACTPYKTYpPOIO A03BiNNEBOI chepun, iHHOBALIMHMMM
MeTo4aMM OpraHisauii 3axoais.

Ha Hawy AymKy, BWMBYEHHA KOHUENTyaAbHUX | MeTOAMYHUX 3acag,
CoL,iaIbHO-KYIbTYPHOI aHIMaLii MOXAMBE Y MeXKaxX LMKAY HaBYaAbHUX AUCUMNNIH:
«MeHeaXMeHT COUIOKYNbTYpHOI AianbHocTi», «CouiokynbTypHa pobota 3a
KopAoHOMY», «COLiOKYNbTYpPHA aHimaLia», «OCBIiTHI TEXHONOTiI B COLIOKYNbTYPHIl
aianbHocTi», «CouianbHO-NeaaroriyHi TeXHONOTIT COLIOKYNbTYPHOI AiANbHOCTI».
MNopanbwe BAOCKOHANEHHA BMiHb AOLUIBHO NPOAOBXUTM Yy NPOLECi HAaBYA/IbHOI
TEXHO/I0TYHOT NPaAKTUKKN Ha 6asi LEeHTPIB couioKynbTypHOI chepn. fonoBHa nepe-

324



[leparoriuni Hayku: Teopis, icTopisi, iHHOBauiiHi TexHoJorii, 2016, Ne 3 (57)

Bara Takumx nporpam — ue popmyBaHHA YMiHb NPOPeCciMnHOi KOMYHIKaLii Ta HaBU-
YOK COLiaNbHOI B3aEMOZAIT B rpOMaAj WIAXOM 3aCTOCYBaHHA irpoBOi AiANbHOCTI.

BUCHOBKKU. TakKMm UYMHOM, CbOroAHI CYTTEBO MNiABMULLYETbCA pPOAb Ta
3Ha4YeHHA NPodecCiNHOI AiANbHOCTI CNewianicTiB COUIiOKYNbTYPHOI aHimauii y
NPEeBEHTUBHIN, NPOPINAKTUYHIN, KOPEKLiMHO-PO3BMBANbHIM Ta COUia/bHO-
nepeTBoptoBasibHiIN poboTi 3 HaceneHHAM. Taka poboTa mae 6yTn cMCTeMHOIO,
AOBroTpMBaNO0 Ta NPOBOAUTUCL HA BUCOKOMY HAayKOBO-METOAMYHOMY PiBHi. 3
MeTOK MiABUWEHHA ePEeKTUBHOCTI aHiMauiMHOi poboTu cneuianict Mae
O0CKOHAN0 BOJIOAITM 3HAHHAMM M YMIHHAMM NPOodEeCiMHOI KOMYHIKaL,ii, @ TAKOX
BMITW iX 3aCTOCOBYBATW B COLLIOKYNbTYPHIl coepi.
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PE3IOME

MonaHunuko A, YepHAaKoBa A. KoMmyHMKaTMBHasA npodeccnoHanbHas
KOMMETEHTHOCTb KaK YC/0BME B3aMMOAEWCTBMA QHMMATOpPA M KAMEHTa B npouecce
COUMOKYNbTYPHOWN AeATENbHOCTH.

B cmamee uccnedosaHbl 0COBEHHOCMU KOMMYHUKAMUBHOU MnpogheccuoHanbHoU
KOMIemeHMHOCMU QaHUMAMmMOoPa KAaK 8aM(HO20 ycCs108uA 83aumodelicmeusa C KAUeHmMoM 8
npouyecce coyuoKysabmypHol 0eamenbHocmu. Aemopamu OOKA3aHO, YMO OCHOBHAA (DYyHKUUSA
coyuanbHo20 pabomHUKa 8 cahepe Kysibmypbl — 0peaHU3AUUA COOepPHamMenbHO20 Kys1bmypHO20
docyea. CoenacHoO pesyanbmamam UCCAe008aHUA BbIACHEHO, YMO OCHOBHbIMU YHKUUAMU
QHUMQAUUOHHOU OeAamenbHOCMU ABAAIOMCA MaKue: GyHKYUA adanmayuu u y4acmus,
PEeKpeauuoHHAA, C8A3AHHAA C op2aHu3ayueli 0ocyaa U KyasmypHeIM pazsumuem Au4HOCMU,
80CNIUMAMEsbHAA, KOPPEKMUPYOWas, Kpumu4yeckas U cmabunu3ayuoHHasA, Komopble
criocobcmesyrom noucKy HO8bIX 83aUMOOMHOWeEHUl Mmexdy UHOUBUGaMU U 2pyrnamu, HOBbIX
cmuneli  #u3HU. [nasHbIM  ycaosueM MPOOYKMuUBHO20 83aumodelicmeusa  Asaaemca
ChopMUPOBAHHAA KOMMYHUKAMUBHAA MPOGECcCUOHANbHAA KOMIEemeHmMHOCMs aHUMamopa.
YueHble 0xapaKkmepu308asau KOMMYHUKAMUBHbIE POogeccUoHAsbHO 3HAYUMble Kayecmed
aHUMamopa: ypasHogeweHHOCMb, 00bpoxcesamesnbHOCMb, NPUBEMAUBOCMb 8 obuwjeHuUU ¢
ModemMu,  nedazozudeckuli  mMaKm,  aMnamuA U pedaekcud,  2YMAHUCMUYECKasA
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HanpaeneHHocmb. [lo MHeHUO aemopos HayyHolU cCmamoeu, 4Ype3sblYaliHoO BaMHCHbIM
KOMIMOHEHMOM  CMpPYKmMypbl — KOMMYHUKGMUBHOU  KomrnemeHmHocmu  cneyuasaucma
QHUMQAUUOHHOU COUUOKYnbMypHOU OesamenbHOCMU A687A9emcsa 3MOUUOHAbHLIU  acrekm
obweHus. B npouyecce Mo020MoOBKU Creyuanucmos CoUUoKynbmypHol  aHumayuu
paspabomatsl yyebHble OucyunauHel: «MeHeorHmeHm COoyUuoKysbmypHol 0esmesibHocmuy,
«CoyuokynemypHas  paboma  3a  pybercom», «COUUOKYIbMypHasaA  QHUMAUUA»,
«0Ob6pazosamesibHble MexHOM02UU 8 COUUOKYsiemypHoU OeamenbHocmu», «CoyuanbHo-
nedazoeu4ecKue mexHos102uu COUuKynemypHol 0eamenbHocmu».

Knrouessle cnosa: aHuUmMmamop, COYUOKYnbmMypHas desamesibHOCMb,
KOMMYHUKAGMUBHAA  MPOGeccUoHAnbHAs KOMIemeHMHOCMbs aHUMamopa, U2poeas
desmesnibHOCM®.

SUMMARY

Polianychko A., Chernyakova A. Communicative professional competence of an
animator as an important condition of cooperating with a client in the process of socio-
cultural activity.

The article is devoted to the investigation of the features of communicative
professional competence of an animator as an important condition of cooperating with a
client in the process of socio-cultural activity. The authors stress that a basic function of the
development of a worker in the field of a culture is organization of cultural, rich in content leisure
by bringing in the citizens to the process of communication.

According to the results of the research the basic functions of animation activity are
such as: a function of adaptation and participation, recreational, organization of leisure and
purposeful cultural development of a personality, correcting, critical and stabilizing that
assists the search of new mutual relations between individuals and groups, new styles of life.

Much attention is given to the analysis of the communicative professional
competence of an animator. The authors describe meaningful internals of an animator: even
temper, goodwill, affability in intermingling with people, pedagogical methods, educational
technologies, reflection and humanistic orientation.

In opinion of the authors the extraordinarily important component of a structure of
communicative competence of a specialist of animation socio-cultural activity is an emotional
aspect of communication. In the process of preparation of the specialists of socio-cultural
animation can help such educational disciplines as: «Management of socio-cultural activity»,
«Socio-cultural work abroad», «Socio-cultural animation», «Educational technologies in socio-
cultural activity», «Socially-pedagogical technologies of socio-cultural activity».

Today the role and importance of professional specialists in socio-cultural animation
of precautionary, preventive, remedial and developmental transformative social and
outreach increases significantly. Such work must be systemic, long-term and held at high
scientific and methodological level. To increase the efficiency of the animation the specialist
has to master knowledge and skills of professional communication, and be able to apply
them in the socio-cultural sphere.

Further improvement of skills is advisable to continue in the practice of educational
technology at the center of social and cultural spheres. The main advantage of such
programs is a professional communication skills formation and skills of social interaction in
the community through the use of play.

Key words: an animator, socio-cultural activity, socio-cultural animation,
communicative professional competence of an animator.
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