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EXTERNAL RATING EVALUATION AS A TOOL FOR INTERNAL QUALITY
ASSURANCE SYSTEM IN HIGHER EDUCATION INSTITUTION

The analysis and generalization of scientific research, project materials, and
recommendations in the field of external rating evaluation of the education quality were
conducted. The system of indicators has been further developed in order to determine the
level/status of the internal quality assurance system at the institutional level in accordance
with the ESG standards (in terms of implementation of the ESG 1.10 standard). The elements
of organizational-methodological and informational-analytical support of formation of the
system of internal quality assurance (in the part of implementation of the ESG 1.10 standard
according to the process of “External rating evaluation”) have been developed.

Key words: ESG standards, internal quality assurance system, processes for external
evaluation of quality of educational activities and quality of higher education in HEI;
indicators for determining the status and level of the internal quality assurance system,
approaches to external rating evaluation, procedures for assuring the HEI’s participation in
external rating evaluation.

Introduction. Functioning of the system of internal quality assurance in
higher education institutions (hereinafter — HEI) in accordance with national
requirements (Law of Ukraine on Higher Education, 2014) and the European
Standards and Guidelines for Quality Assurance in the European Higher
Education Area (2015) on quality assurance requires regular external
evaluation of the quality of educational activities and the quality of higher
education (through mandatory and voluntary procedures).

Analysis of relevant research. The possibilities of external rating of
higher education institutions as a mechanism for assessing the quality of higher
education are the subject of constant attention of both foreign (Clarke, 2002;
Dill, Soo, 2005; Altbach, 2006; Marginson, van der Wende, 2007; Taylor,
Braddock, 2007; Editor, 2008; Federkeil, 2008; McCormic, 2008; Hazelkorn,
2011; Lee, 2013) and domestic (Vitlinskyi, Obolenska, Zhygotska, 2000;
Zgurovskyi, 2009; Olendr, 2010; Balatskyi, Yekymova, 2011; Mykhailychenko,
2011; Valenkevych, Finkilstein, 2013; Tatarynov, Herasymov, 2013;
Kotsiurubenko, lhoracheva, 2016, Kurbatov, 2016, Malyshko, Yaremenko, 2016,
Ostapiovskyi, Ostapiovska, 2018; Ponomarenko, 2018) scientists.

The cyclical external quality evaluation is an integral part of the quality
assurance system (according to the ESG standards). External rating evaluation,
which is part of a cyclical external quality evaluation, requires development of
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appropriate organizational, methodological, informational and analytical support
for participation in the ratings, which determines the relevance of the study.

The aim of the artice is to describe the approaches to external rating
evaluation as a tool for internal quality assurance in the HEI and to formulate
organizational, methodological, informational and analytical support for the
participation of HEls in world and national rankings (as part of the system of
internal quality assurance (according to ESG 1.10) .

Research methods. In order to accomplish this goal, the analysis and
generalization of domestic and foreign scientific research, project materials,
methodological recommendations on external rating evaluation are used.

Research results. The system of internal quality assurance of educational
activities and the quality of higher education of the HEI must correlate both
with the national (Law of Ukraine “On Higher Education”, 2014) and the
international (Standards and Guidelines for Quality Assurance in European
Higher Education Area, 2015) documents. Unlike foreign experience of the use
of Standards and Guidelines for quality assurance, there are no clearly defined
quality criteria in Ukraine at the national level. This prompts the HEI to create
its own systems of internal quality assurance (QUAERE. 38im npo pe3ynsmamu
onumyeaHHA BH3 YKpaiHu w000 cmaHy po38UMKy B8HYmMPpiuwHbOi cucmemu
3a6e3ne4yeHHA AKocmi oc8imHboI disisibHocmi ma sskocmi suujoi oceimu, 2016),
indicators oriented towards external institutional quality requirements.

Thus, according to the standard 1.10, the HEI must pass external quality
assurance according to ESG on a cyclic basis (Fig. 1).
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Fig. 1. External rating ealuation in HEI quality assurance (a fragment of the system).
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Taking into account the restrictions on the volume of publication, in
Fig. 1 a fragment of HEI quality assurance system is presented, where the place
and content of the external rating evaluation is determined.

Accordingly, external evaluation of the quality of educational activities
and the quality of higher education in Ukrainian HEls in the framework of the
process approach can be realized through:

e process 1.10.1. “Mandatory external quality evaluation” (licensing and
accreditation procedures) (flocmaHosa KMY «llpo  3ameepOieHHA
JliueH3iliHux ymoe nposadiceHHA ocsimHboi dianbHocmi», 2015); Hakaz MOH
YkpaiHu «lpo 3ameepoxceHHA [epicas8HUX sumoz 00 akpedumavyii Hanpamy
nidcomosku, crieuiaabHOCMi ma 8UU,020 HaBYAIbHO20 3aKAady», 2012);

e process 1.10.2. “External evaluation of the quality of educational
program/programs by an independent higher education quality assurance agency”;

e process 1.10.3. “Self-assessment (monitoring) of fulfillment of the
criteria for the provision of the HEI with the status of national” (as part of the
procedures for participation in the contest for confirmation of the status of
national HEIl) (lTocmarHosa KMY «[lpo 3ameepoxceHHA [TopadKy ma Kpumepiie
HadaHHA 3BO cmamycy HauyioHanbHO20, niomeepoXeHHA 4u no36asseHHA
ybo2o cmamycy», 2017);

e process 1.10.4. “External rating evaluation” (procedures for ensuring
participation in world and national rankings).

In the framework of this publication, the process of 1.10.4. “External
rating evaluation” (and in particular, the procedures for ensuring participation
in the world and national rankings) will be considered in detail.

Each system of external rating evaluation is considered as one of the tools
for monitoring, (self) assessment of the quality of educational activities and the
quality of higher education of the HEI. The process of ranking can be diverse,
depending on the purpose, scope, the number of selected criteria (attributes,
factors, parameters, indicators), procedures and methods of conducting, the
target audience, and directions of application of the results of the rating. With
proper understanding and interpretation, the ratings contribute to defining the
“quality” of the HEI in every country, completing scientific approach to quality
evaluation performed by government agencies and independent accreditation
agencies (Berlin Principles for Ranking of Higher Education Institutions, 2006).

Generalization of characteristics of the international (Academic Ranking of
World Universities, Methodology; QS World University Rankings, Methodology; U-
Multirank; The Times Higher Education World University Rankings), and national
rankings (academic ranking of HEIs “Top-200 Ukraine”; Salary ranking of Ukrainian
HEls, (conducted by Moneymagazine), consolidated ranking of universities in
Ukraine, DOU ranking (among those working in IT industry, having acquired or
acquiring technical education), namely criteria and indicators of ranking
(positioning) of universities, their strengths and weaknesses as tools of external
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evaluation of the quality of educational activities and the quality of higher
education of the HEI, the importance and influence of the subjective component
of the rating (a survey conducted by the rating agency for further ranking of
universities (presented respectively in Table 1 and Table 2), emphasizes once
again that any system of ranking and its results (high ranking) is not an absolute
and objective, but most likely relative measurement of quality.

The advantages of using the results of international rankings should include:

e rankings provide incentives for improving the quality of education and the
effectiveness of scientific research of the HEI;

e rankings improve the quality of choosing indicators for self-assessment of
the HEI performance;

e rankings give an opportunity to monitor the results of the HEI activity.

The disadvantages of using results of rankings include:

e results of the rankings may partly determine the quality of educational
services and the effectiveness of the HEI, since the set of indicators is
dictated not by their relationship with the quality of education, but
availability of information;

e importance of the subjective component of the ranking, but not always survey
is conducted specifically among students (users of educational services).

HEls are both objects and “users” of academic rankings. These rankings
can have an impact on the key activities of the HEI, including teaching,
research, as well as strategic planning of the HEI, improving the quality of
education and international cooperation, academic reputation, increasing the
level of recognition of the HEI, trust in the HEI from the target audiences This is
reflected in the Guidelines for Stakeholders of Academic Rankings (IREG.
Guidelines for Stakeholders of Academic Rankings, 2015) provided by the IREG
Observatory for Academic Ranking and Excellence.

However, unlike foreign experience, the use of Standards and guidelines
for quality assurance, there are no clearly defined quality criteria at the
national level in Ukraine. This prompts the HEI to create its own internal quality
assurance systems (QUAERE. 38im npo pe3ynbmamu onumysaHHa BH3 YkpaiHu
wWo0o CcmaHy pPo38UMKYy BHYMPIWHLOI cucmemu 3abe3neyeHHA AKOCMi
ocsimHbOi difinabHocmi ma skocmi euwoi oceimu, 2016), and indicators
oriented towards external institutional quality requirements.

In particular, in the internal quality assurance system (QUAERE. Cucmema
iHOUKamopie ma MOKA3HUKiI8 071 BU3HAYEHHA PieHA/cmaHy cucmemu
BHYMPIiWHbL020 3ab6e3rneyeHHA AKOCMIi Ha iIHCmumyuyiliHOMy pieHi 8i0no8ioHO 00
cmaHdapmis ESG, 2018), developed by the participants of the international
project QUAERE it was suggested in addition to the implementation of the
standard ESG1.10, to assess additionally according to the following processes of
external evaluation of the quality of educational activities and the quality of higher
education in the HEI:
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Table 1

Possibilities of international rankings as the tools for external
evaluation of the quality of educational activities and the quality of higher education of the HEI

The strengths and weaknesses of the ranking as a tool

Name of Subjective component of the ranking (poll
rankin Criteria and indicators of ranking (positioning) of the HEI for external evaluation of the quality of educational |conducted by the rating agency for further ranking
& activities and the quality of higher education of the HEI (positioning) of the HEI
1 2 4

Academic Ranking of World
Universities (ARWU)

Quality of education: 10 % (Alumni of an institution winning
Nobel Prizes and Fields Medals (Alumni) — 10 %)

Quality of Faculty: 40 % (Staff of an institution winning Nobel
Prizes and Fields Medals (Award) — 20 %; Highly cited
researchers in 21 broad subject categories (HiCi) — 20 %).
Research Output: 40 % (Papers published in Nature and
Science (over the past 5 years) — 20 %; Papers indexed in
Science Citation Index-expanded and Social Science Citation
Index over the last year (PUB) — 20 %

Per Capita Performance: 10 % (Per capita academic
performance of an institution (PCP ) — 10 %)

Strengths:

- transparency and openness of information sources to

determine the criteria for ranking.

Weaknesses:

- disparity of indices; excessive focus on assessing the
quality of research activity (effectiveness) of the HEL;

- one-dimensional ranking using different indicators in
one aggregate indicator

Academic Excellence Survey is conducted among
3,500 professors from TOP 100 universities
representing various subject areas.

The survey contains 2 sets of questions, none of
which are compulsory questions:

1) list the top tier journals in their primary
subjects;

2) identify the most influential and credible
international awards in their primary subjects;
3) researchers in computer science and
engineering are asked to name the top tier
conferences in this subject

QS World University Rankings

Academic Reputation (40 %).
Employer Reputation — 10 %
Faculty/Student Ratio — 20 %
Citations per Faculty — 20 %
International Student Ratio — 5 %
International Faculty Ratio — 5 %

Strengths:

- is composed according to the results of activity of the
HEI, based on the assessment of a fairly large number
of objective indicators of the HEI;

- a combination of formal data and expert evaluation;
Weaknesses:

- insignificant informational and methodological
openness, which complicates the use of the results of
participation in international ratings for the self-
assessment of the HEI;

- only aggregated estimates according to the relevant
indicators, leaving out the possibility of comparing the
absolute indicators on the basis of which the university
ranking is based;

- the level of coverage of universities is constantly
changing;

- asignificant part of subjective expert assessments

QS Global Academic Survey — among the
members of the academic community to identify
the best universities in each research area and the
best universities in those regions with which they
are familiar.

QS Global Employer Survey — among
representatives of employers’ companies to
identify the best universities that train the best
specialists in their fields
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U-Multirank

Teaching and learning (Bachelor graduation rate, Masters
graduation rate, Graduating on time (bachelors), Graduating on
time (masters)).

Research (External research income, Research publications in
Web of Science Core Collection, Art related output, Citation
rate, Top cited publications, Interdisciplinary publications, Post-
doc positions).

Transfer of knowledge (Income from private sources (from
cooperation with industrial partners), Co-publications with
business partners, Patents awarded, Co-patents with industrial
partners; Spin-offs, established by universities for the transfer of
knowledge, Publications cited in patents, Income from
continuous professional development).

International orientation (Foreign language bachelor programs;
Foreign language master programs; Student mobility;
International academic staff; International doctorate degrees;
International joint publications in Web of Science Core
Collection;

Regional Engagement (Bachelor graduates working in the
region, Student internships in the region, Regional joint
publications, Income from regional sources, Master graduates
working in the region)

Strengths:

- covers various dimensions of the HEI (the results of
the rating give a multidimensional scores according to
different criteria);

- evaluates all types of HEI and research institutions;

- meets the needs of various stakeholders;

- there is a possibility to compare higher education
institutions in general or by subject ;

- there are no fixed weights for individual indicators,
that is, the ranking is interactive;

- provides an objective external evaluation of the
quality of educational, scientific and international
activities of the University in comparison with other
domestic and foreign HEIs;

According to the results of participation in the ranking
the dynamics of development of the HEI in priority
areas is determined, the priorities of development of the
HEI in subsequent periods are selected.

Weaknesses:

- the advantages of being able to participate in the U-
Multirank ranking every year have classical universities
with educational programs in different fields of
education and training, unlike professionally oriented
ones;

- according to the institutional ranking previously
registered participant can update the information on the
HEI (through the Institution-Data-Questionnaire)
annually, by subject (through the Fieldbased-Data-
Questionaire) - only if there are higher education
programs among those that participate in the current
year evaluation;

- orientation of sources of information on the coverage
of research results (Web of Science, PATSTAT) on the
research activities of research universities in humanities

and technical sciences

UMultirank Student Survey — among students
(bachelors students of 2,3,4 years of study, all
master’s students) current year’s ranking fields of
education and training for positioning universities
according to the criterion of “teaching and
learning”
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2

4

The Times Higher Education World University Rankings (THE)

Teaching (the learning environment): 30 %
Reputation survey (teaching) — 15 %
Staff-to-student Ratio — 4,5 %
Doctorate-to-bachelor’s Ratio —2,25 %
Doctorates-awarded-to-academic-staff Ratio — 6 %
Institutional income per capita — 2,25 %

Research (volume, income and reputation): 30 %

Reputation survey (research) — 18 %

Research income — 6 %

Research productivity (scientific publications that are indexed in
Scopus) — 6 %

Citations (research influence): 30 %

(Number of citations for the last 6 years (2013-2018) for
publications that are indexed in Scopus over a period of 5 years
(2013-2017).

International outlook (staff, students, research): 7,5 %
Proportion of international students — 2,5 %

Proportion of international staff — 2,5 %

International collaboration (proportion of a university’s total
research journal publications that have at least one international
co-author in Scopus) — 2,5 %

Industry income (knowledge transfer): 2,5 %
Research income Income from research in industry (based on
the employment of academic staff) — 2,5 %

Strengths:

- covers various dimensions of the HEI activity;

- combines formal data and expert evaluation
(stakeholder interviews).

Weaknesses:

- the rating does not include HEIs that deal with
specific areas of research, as well as HEIs, which
publish very few works;

- the results of the teaching survey are based on the
opinions of experienced scholars (authors of journals
from the Elsevier database) instead of the thoughts of
students studying at these universities

THE Academic Reputation Survey — among the
most experienced scientists (journal authors from
the Elsevier database) to identify no more than 15
universities that they think are best in each
category (research and teaching) based on their
own experience. However, the opinion of students
studying at these universities is not taken into
account
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Possibilities of national rankings as external tools of
evaluation of the quality of educational activities and the quality of higher education of the HEI

Table 2

The strengths and weaknesses of rating as a tool for

Subjective component of the rating (poll conducted

Ij:nmk?n()f Criteria and indicators of ranking (positioning) of the HEI external evaluation of the quality of educational activities | by the rating agency for further ranking (positioning)
s and the quality of higher education of the HEI of the HEI
1 2 3 4

Academic ranking of HEIs

The activity of the HEI is estimated using the integrated index — Ig.
This index contains three complex components: Ig = Isp + Ie + Iir,
where Isp is the indexes of the quality of scientific-pedagogical
potential, Ie is the index of quality of education, Iir is the index of]
international recognition.

The total weight of the indicators of direct measurement is 80 %,
the weight factor of expert evaluation is 20 %

Strengths:

- quantitative indicators used by this rating are easy to
collect, do not require complex calculations, have a clear
interpretation, can be easily verified;

- rating conducts both a general assessment of higher
educational activities and HEI in the fields of education;
- methodology of the rating is adapted to changes in the
system of higher education of Ukraine;

- participation in the rating allows HEI to consider the
quality of the teaching staff more thoroughly, as an
important component of the educational process of HEI
Weaknesses:

- evaluation methodology is largely closed;

- excessive focus on quantitative indicators of quality of
education against qualitative (in particular, increased
proportion of indicators of quality of scientific-
pedagogical workers);

- scale of the HEI affects the overall ranking;

- insufficient attention is paid to the assessment of the
quality of educational and international activities

Expert evaluation according to the following criteria:
level of basic, general education of students,

level of professional training of students,

level of practical knowledge of information
technologies,

the demand for graduates of higher education in the
labor market
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The rating of the HEIs, places in which are determined by
employers willing to hire graduates of this or that institution
immediately after graduation.

The list of participating universities is based on the
recommendations of reputable companies-employers, HR agencies,
as well as applications from universities themselves.

Weaknesses:

- absence of a reasonable sample of enterprises (as a result
of which it is impossible to speak of the representativeness
of the received data);

- absence of recognized leaders in the field of training in
the list of universities during the last 5 years

An expert survey among representatives of
employers” companies about theit readiness to
recruit graduates of one or another HEI in the first
place and how much they are ready to pay
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2

4

Salary ranking of Ukrainian HEIs, onducted byMoney magazine

The assessment is carried out in six following categories
(specialties) — economics, law, humanities, technical and
construction specialties (since 2007), agrarian studies (from 2013).
Employers evaluate each of HEIs with one of four scores (or with
own intermediate value). Scores range from “0” to “10”.

Minimum — “0”, which means “I will not hire, most likely”.

“2”, which testifies for the agreement to accept for a job with a
lower than average market salary for this category of specialists, if
there is no alternative.

“5”— if the employer does not oppose such a nominee and can give
a salary equal to the average market for this category of specialists.
The highest value is "10", which is equivalent to the willingness of
the employer to hire a graduate for a salary higher than the average
market for this category of specialists

Weaknesses:

- geographic location of the HEI, which can play a
significant role both for applicants when choosing a place
of study and for employers when building a system of
cooperation with HEI (however, individual ratings for
different regions are not composed);

- in fact, the ranking of the image of HEI is carried out,
which is not quite identical with the notions about the
quality of education

Expectations of employers from graduate students:
in economic specialties:

basic professional training;

additional skills:

knowledge of foreign languages; scientific-practical
works in the specialty;

knowledge of the nuances of document circulation
at the enterprise;

knowledge of the basics of taxation, business
regulation, ability to navigate in profile law, and
ability to refrain from attacks by controllers;

ability to quickly get involved in the workflow;
ability to work with large volumes of data;

ability to work in a team; readiness to develop.

in technical specialties (including IT):

the necessary set of technical knowledge (basic
professional training for graduates — IT specialists,
or specialized courses and/or self-education — for
switchers (candidates who come from other
occupations);

knowledge of a foreign language; experience of
participation in own implemented projects;
internship ~ during training (potentially ~with
subsequent employment).

in humanitarian specialties (including marketing
and advertising):

professional knowledge and skills:

good theoretical training; professional skills; skills
in establishing communication; ability to negotiate;
activity beyond teaching (practical
volunteering experience);

sociability; ability to work in a team;
resistance; industry;

the ability to respond adequately to criticism;
interest

experience,

stress
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cooperation with IT companies; employment assistance; “second
chance” in gaining IT education.

Respondents were asked to evaluate various aspects of their studies at
the university on a scale from 1 to 10, where 1 is the lowest score, and
10 is the highest. The rating included data from those universities that
were evaluated by 40 or more respondents. Other HEIs are analyzed
together in the “others” group. Whenever possible, the departments of]

HEIs are analyzed separately

1 2 3 4
o As the initial data for the consolidated rating of universities in Strengths: Taken into account indirectly (as part of “Top-200
,E = Ukraine, the most authoritative experts and mass media have used |Integral result of rating assessment of HEIs Ukraine™)
S g the national rankings of the HEIs of Ukraine: TOP-200 Ukraine, Weaknesses:
- k=] g HEIs ranking (based on Scopus database indicators), HEIs ranking |From 2018, instead of the international component —
25 E (based on admissions campaign results). “Highest Score at EIE Webometrics ranking), ranking organizers began to use
= E D |among entrants with funding from individuals and legal entities”  |one more national component — “Highest Score at EIE
é et (from 2018), each of which uses different evaluation criteria. among entrants with funding from individuals and legal
38 e The consolidated rating of universities in Ukraine summarizes the |entities”
overall rankings of universities according to these ratings
The rating is compiled on the basis of the results of an annual Strengths: An expert survey among specialists who are
survey among those working in IT, having got technical education |The age of the respondents and the time passed since currently working in IT and who have studied at
or still studying. graduation are not limited, so the sample is very diverse: |Ukrainian universities, regardless of whether they
The purpose of the ranking is to assess the quality of training in IT|there are those who are still studying (but already working |received a diploma or not
areas in different domestic HEIs, to determine their strengths and|in IT), and those who graduated 10 years or more. This
weaknesses according to students’ and graduates’ assessments. made it possible to compare the answers of graduates of
Criteria for the quality of IT education, which was rated: different years to understand where the higher IT
- general assessment: readiness to recommend the department/chair;  |education in Ukraine moves
Ed image of the obtained IT education; administration of the educational
% process; quality of studying for an educational program; technologies
5 that have been studied; quality of the teaching staff; technical condition
8 of the educational process; community of IT students and graduates;
[a) science in IT education; financial side of IT education; corruption;
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Table 3

Indicators and evaluation scores for determining the status and level of the system of internal quality assurance of the
educational activity and higher education of HEI (according to ESG 1.10, by process “External rating evaluation”)

Procedures

Indicators

Evaluation scores

Self-assessment
(monitoring) of
positioning in world and
national rankings and
external evaluation by
international and national
rating agencies

Quality of educational
activity and quality of higher
education according to HEI’s|
results in world rankings

Place in QS World University Rankings

Place in QS EECA University Rankings

Place in QS Graduate Employability Rankings

Place in U-Multirank (according to the performance scores of institutions)

Place in U-Multirank University Ranking by Subject

Place in Webometrics Ranking of World Universities

Place in UniRank University Ranking

Quality of educational
activities and quality of
higher education according
to HEI’s results in national
ratings

Place in Consolidated ranking of universities in Ukraine

Place in academic ranking of HEIs “TOP-200 Ukraine”

Place in Salary ranking of Ukrainian HEIs, conducted by Money magazine

Place in DOU ranking (for getting higher education and job in IT industry)

Place in HEIs ranking (based on admissions campaign results)

Place in HEIs ranking (based on Scopus database indicators)

Ensuring participation in
world and national
rankings

IDegree of correspondence of
information support for HEI
[participation in rankings
(according to terms and
requirements set by rating
agencies)

Auvailability of topical methodology and documentary support of participation in the rankings

Availability of internal procedures related to the collection, analysis, and preparation of the relevant statistical (based on the
results of annual activity) and public information on educational activities of the HEI (in accordance with the requirements
and terms set by rating agencies)

Completeness and timeliness of submission of actual information (in accordance with the requirements and terms established
by rating agencies)

Regularity and systematic feedback of the HEI with rating agency’s office to resolve problematic issues

Providing publicity about
HETI’s position in rankings
of HEI

IDegree of publicity about
IHEI’s position in world and
national rankings

Auvailability of up-to-date information on the results of participation in international and national HEI rankings (current year)
for preparation of information materials

Inclusion of information on the results of participation in international and national HEI rankings in the rector’s report for the
calendar (academic year)

Placement of informational materials on the results of participation in the world and national rankings of HEI on official
resources of the HEI

Responding to current
information HEI’s
position in world and
national rankings

IDegree of correspondence of
imeasures for advance HEI in
world and national rankings

Participation of internal stakeholders (administration, departments, chairs, structural subdivisions) in the implementation of
the Target Program of Measures to improve positioning of higher education institutions in world and national rankings

Taking into account by processing actual strategic and current plans of the structural units, the strategic development plan of
HEI indicators that are important for HEI positions in world and national rankings

Positive dynamics in of positioning of HEI in world and national rankings (as a result of implementation of updated strategic
and current plans of structural units, strategic development plan of HEI)
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e process 1.10.3. “Self-assessment (monitoring) of fulfillment of the
criteria for the provision of the HEI with the status of national” (as part of the
procedures for participation in the contest for confirmation of the status of
national HEI);

e process 1.10.4. “External rating evaluation” (procedures for ensuring
participation in world and national rankings).

This publication details the process of 1.10.4 “External rating evaluation”
(and in particular, the procedures for ensuring participation in the world and
national rankings) (Table 3), with provision of organizational-methodological
and informational-analytical support for the formation of an internal quality
assurance system (in accordance with ESG1.10) (Table 4).

The developed evaluation tool for determining the state and level of the
internal quality assurance system (standard ESG 1.10 process “External rating
evaluation”), and organizational-methodological and informational-analytical
support for procedures for ensuring participation in the rankings were
approved at Simon Kuznets Kharkiv National University of Economics.

Conclusions. An analysis of approaches to external evaluation (by rating
agencies) (as one of the main processes of external evaluation of quality of
educational activities and quality of higher education in HEI) made it possible to
consider the possibilities how to improve HEl's activity in the world and
national educational areas (based on HEI positions in rankings). The external
rating evaluation process (and in particular, the procedures for ensuring
participation of HEIs in world and national ratings) is considered in detail in the
publication, and organizational-methodological and informational-analytical
support for designing internal quality assurance system (according to ESG 1.10)
is proposed.

Further research will be directed at: formation of the necessary
organizational-methodological and informational-analytical support of external
cyclic quality assurance (as a component of internal quality assurance system
(in all processes of external evaluation); creation of methodological
recommendations for determining the state and level of the system of internal
quality assurance for educational activities and higher education in the HEI
(according to ESG 1.10 by process “External rating evaluation”) on the basis of a
qualimetric approach.
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Table 4

Description of procedures in order to ensure an institutional participation in external evaluation (by rating agencies)

The name of the procedure, its

Name of document regulating the procedure in

Ne Description of the procedure, its components order to ensure University participation in
components . . .
external evaluation (by rating agencies)
1 2 3 4

10.4.1. |Self-assessment (monitoring) of HEI 1) monitoring of the possibility of participation in world and national rankings in the Development strategy / strategic development
positioning in world and national current year (according to the schedule of rating); plan of HEI
rankings/external evaluation by 2) in-depth analysis of the results of participation in world and national rankings and
international and national rating informing officials (rectors, heads of departments, heads of the chairs) about the success
agencies of university positioning in institutional rankings and subject rankings (according to

educational programs)

10.4.2  |Ensuring HEI participation in world
and national rankings

10.4.2.1 |Ensuring HEI participation in world In QS World University Rankings: Standards and Guidelines for Quality Assurance

rankings (QS World University
Rankings, U-Multirank, Webometrics
Ranking of World Universities, World
universities web ranking)

1) information provision of the st stage of participation in QS World University
Rankings — documentary support and consulting support for forming databeses with
contacts of experts (from academic community and employers);

2) information provision of the 2nd stage of participation in QS World University
Rankings — preparing statistical information (based on results of HEI's activity) and
submitting QS CORE platform;

3) informational-methodological support of the 3rd stage: organizing the collecting and
processing information for providing the participation of HEI in QS Graduate
Employability Rankings;

4) informational-methodological support of the 4th stage: preparing statistical information
and submitting to QS CORE platform for providing the participation in QS Emerging
Europe and Central Asia (EECA) University Rankings.

In U-Multirank:

1) information support for pre-survey registration of HEI on the U-Multirank portal with
educational programs in selected fields of study;

2) information provision of the 1st stage “Institutional Data Collection Questionnaire” —
documentary support, formation and filling of the Institutional Questionnaire on the U-
Multirank portal based on the results of HEI activity during the last 3 years;

3) information provision of the 2nd stage “Field-Based Data Collection” — documentary
support, creation and completion of the Field-Based Questionnaire on the U-Multirank
portal based on the results of HEI in current field of study (for educational programs)
during the last 3 years ;

4) organizational-informational support for the 3rd stage of the rating (U-Multirank
survey) — documentary support for participation of students from current fields of study

in the European Higher Education Area (ESG
2015)

Development Strategy / strategic development
plan of HEI

Regulations on internal quality assurance of
educational activities and quality of higher
education in HEI

Schedule of world and national rankings
Templates of documentary support of HEI
participation in relevant rankings (hosted by
rating agencies on official webresources)
Sets of templates of internal documentary
support providing participation of HEI in
relevant rankings
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1 2 3 4
10.4.2.1 |Ensuring participation of HEI in world |In Webometrics Ranking of World Universities:
ranking (QS World University 1) technical support for the stable work of the site of HEI and ensuring the openness of all
Rankings, U-Multirank, Webometrics |web-pages in the domain of the institution (according to Webometrics requirements);
Ranking of World Universities, World |2) informational-methodological support for the publishing activity of scientists, creation
universities web ranking) and administration of the profiles of scientists in Google Scholar (as required by
Webometrics)
10.4.2.2 |Ensuring participation of HEI in In “TOP-200 Ukraine™: Standards and Guidelines for Quality Assurance
national ranking (consolidated ranking |1) information provision of participation in “TOP-200 Ukraine” — preparation and in the European Higher Education Area (ESG
of HEISs in Ukraine, academic ranking |submission of actual statistical information (based on results of HEI annual activity) and [2015)
of HEIs “TOP-200 Ukraine”, HEIs public information on educational activities. Development strategy / strategic development
ranking (based on Scopus database plan of HEI
indicators) In HEIs ranking (based on Scopus database indicators): Regulations on internal quality assurance of
1) information provision for participation in the HEI Ranking on Scopus indicators - educational activities and quality of higher
filling/updating the institutional profile on the SciVerse Scopus platform; education in HEI
2) informational-methodological support of the research activity of the scientists Schedule of world and national rankings
(regarding the preparation, presentation and promotion of publications in SciVerse Templates of documentary support of HEI
Scopus, creation and administration of profiles of scientists) participation in relevant rankings (hosted by
rating agencies on official webresources)
Sets of templates of internal documentary
support providing HEI participation in relevant
rankings
10.4.3  |Providing publicity about HEI positions |Current information about participation of HEI in world and national rankings is
in rankings of HEI published:
1) 2 times a year in rector’s report;
2) on official HEI website, in the section “University in national and international
rankings”, on official HEI accounts in social networks
10.4.4 |Responding to current information 1) formation of proposals and drafting of regulations, implementation of the Target A program of measures to improve the HEI

about HEI positions in world and
national rankings

Program of Measures to improve the positioning of higher education institution in
national and international rankings, preparation of methodological materials on the
inclusion/promotion of the higher education institution in national and international
rankings;

2) inclusion in the strategic and current plans of structural subdivisions (departments,
chairs) of indicators on the priority areas of activity in the world and national rankings,
with periodic self-assessment and reporting on the results of implementation

positioning in world and national rankings
Strategic plans of structural subdivisions
(faculties, departments), updated in accordance
with priority directions of HEI activity
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PE3IOME

benokoHeHKO AHHA. BHelwHee pPEUTUHIOBOE OLEHMBAHUE KAK WHCTPYMEHT
BHYTpeHHero obecneyeHna kayectsa obpasosaHus B 3BO.

lposedeH aHanu3 u obobueHUe Hay4YHbiX UCCe008aHUL, MPOEKMHbIX MamMepuasnos,
pexkomeHOayuli 8 06s1acmMu 8HewHe20 pelimuH208020 OUyeHUBAHUS Ka4yecmea obpa308aHUs.
lMonyuuna OanvHeliwee pazsumue cucmema UHOUKAMOPoO8 U rokasamesneli 014
onpedesieHUa ypPOBHSA/COCMOAHUA CcUCMeMbl 8HymMpeHHe20 obecrnevyeHus Kayecmeda Ha
UHCMUMYUUOHAALHOM ypo8He 8 coomeemcmeuu co cmaHdapmamu ESG (cmaHOapm
ESG1.10, npouecc «sHewHee pelimuH2o80e oueHuUsaHue»). PaszpabomaHbl 3nemeHmsbl
OpP2aHU3AUUOHHO-MEMOOUYECKO20 U UHGDOPMAYUOHHO-AHAAUMUYECKO20 COMpPoBoXOeHUA
GhopmuposaHuUsa cucmembl 8HympeHHe20 obecrieyeHUs Ka4ecmea 8 COOmMeemcmsuu co
cmaHoapmamu ESG (cmaHdapm ESG 1.10, npouecc «sHewHee pelimuHao80e oyeHU8aHue»).

Knwuesblie cnosa: cmaHoapmel ESG, cucmema 8HympeHHe2o obecneyeHus
Kayecmea, npoyeccol 8HeWHe20 OUeHUBAHUA Kayecmaa obpazosamesbHoU desmenbHOoCmMu
U Kayecmea ebicuie2o obpaszosaHusa 8 3BO, UHOUKamMopbl U MOKazamenu OUeHKU O0sf
onpedesneHus COCMOAHUA U YPOBHA cucmembl s8HympeHHe20 obecneyeHusa Kayecmsa 3BO,
o0xo00b! K 8HEWHeMy pelimuH2080My OUueHUBAHUO, rpoyedypsbl obecrnieyeHus yyacmusa 3BO
80 8HeWHeM pelimuH2080M OUeHUBAHUU.

AHOTALUIA

binoKkoHeHKO [laHHa. 30BHIlUHE pPENTUHIOBE OLiIHIOBAHHA fAK  iIHCTPYMEHT
BHYTPilWWHbOro 3abe3neyeHHa akocTi y 3BO.

Mema cmammi nonsdezae 8 onuci nioxodie 00 308HIWHLO20 pelimuH208020
OUiHIOBAHHA ma po3pobyi HeobxiOHO20 opeaHi3ayiliHo-memoduyHo20, iHpopMauiliHo-
aHanimu4yHoz2o cynposody yuyacmi 3BO y ceimosux i HAUioHAbHUX pelimuHaax (AK cKnadoeoi
cucmemu 8HympiWHb020 3a6e3neYeHHA AKocmi (8ionosidHo 0o cmaHdapmy ESG 1.10).

Memodu 0ocnioxceHHA: aHANI3 i y3a2anbHEHHA HAYKOBUX 00C/AIOMEeHb, NMPOEeKMHUX
mamepianis, pekomeHOauili y 2aay3i 308HIWHL020 PelimuH208020 OYiHIOBAHHS.

Jdicmana nodanbuwiozo po3zsumky cucmema iHOUKaGMoOpi8 mMa MOKA3HUKI8 075
BU3HAYeHHA  pieHA/cMaHy cucmemu  BHYMpIiWHbLO20 3abe3rneyeHHA  AKOCMIi  Ha
iHcmumyuyiliHomy pisHi eidnosidoHo 6o cmaHOapmie ESG (cmaHOapm ESG1.10, npoyec
«308HIWHE pelimuHeose OUiHIOBAHHA»). Po3pobneHo enemeHmMu  opaaHi3ayiliHo-
MemooOu4YyHo2o0 ma iHpopmMayiliHoO-aHaAIMUYHO20 Cynposoody OopMyB8aHHA cucmemu
B8HYyMpIiWHb020 3abe3rnevyeHHA AKocmi 8idrnosidHo 0o cmaHoapmie ESG (cmaHOapm ESG
1.10, npouyec «308HIWHE pelimuH208e OUiHHBAHHA»).

lMpakmu4He 3Ha4YeHHA 00CniOHEeHHA. 3anpornoHo8aHi IHOUKamopu U MNOKA3HUKU
00380s14t0mb oeaubaeHo nposooumuU OUiHKY CMaHy ma pieHA cucmemu 8HYymMpiuHb020
3ab6e3neyeHHa sAkocmi 3BO (cmaHOapm ESG 1.10, npouec «308HiWHE pelimuHzoee
OUIHIOBAHHA»). lpedcmasnenuli  opeaHizauiliHo-memodu4Hul i  iHpopmauiliHo-
aHanimuy4Hull cynposid npouyedyp i3 3abesneyeHHA ydyacmi suwy 8 308HIUWHbOMY
pelimuHeosomy oyiHI0OBAHHI cmaHe 8 Ha2o0i 0n14a 3BO, aKi Hapasi naaHyrome bpamu yyacme
Y 308HIiWHbOMY pelimuH2080MY OUiHIO8AHHI.

BucHosku ma nepcnekmusu rnodanbwux po3eiooK. lMepcneKmusHUMU HANPAMamu
nodanbwo2o  00CniOHeHHAa  6ydymeb:  (OpmMyeaHHA  HeobXxiOHO20  Op2aHi3auiliHo-
MemoOuUYHo20, iHhopMayiliHoO-aHANIMUYHO20  Cynposody  308HIWHLO20  UUKAIYHO20
3a6e3ne4yeHHs AKocMi (K CKnadoeoi cucmemu 8HymMpiulHb020 3abe3nevyeHHs AKocmi (3a
8CiMa npoyecamu 308HIUIHbO20 OYiHIOBAHHA), CMBOPEeHHA MemOoOUYHUX peKomeHOauil
w000 8U3HAYEeHHA cMaHy U pieHA cucmemu 8HymMpiuwHbL020 3ab6e3rnevYeHHA AKOCMI 0C8IMHbOI
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dianbHocmi ma suwoi oceimu suwly (cmaHoapm ESG 1.10, npouec «308HiWHE pelimuHzose
OUIHIOBAHHA») HA 30cA0aX K8AAIMempu4Ho20 nioxooy.

Knarouvosi cnoea: cmaHdapmu ESG, cucmema 8HympiwiHb020 3a6e3ne4yeHHs AKOCcmi,
rnpouecu 308HIWHL020 OUIHIOBAHHA AKOCMI 0C8IMHbLOI dignibHOCMi ma AKkocmi suwoi oceimu
y 3BO; iHOukamopu U MNOKA3HUKU OUiHKU 0714 BU3HAYEHHA CMaHy i pieHA cucmemu
B8HYymMpiwHb020 3abe3nevyeHHA Akocmi 3BO, nidxodu 00 308HIWHLO20 pelimuH208020
OUiHIOB8AHHSA, npouedypu 3abesnevyeHHs yvyacmi 3BO 8 308HiIWHbOMY pelimuHzo8omMy
OUIHHOBAHHI.
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METOAUYHI NEPEAYMOBUW B3AEMOMNOB’A3AHOI0O ®OPMYBAHHA
NPO®ECIMHO OPIEHTOBAHOI KOMMETEHTHOCTI B rOBOPIHHI TA
IHOOPMALIMHO-KOMYHIKALINHOT KOMMNETEHTHOCTI MAUBYTHIX
BUKNALOAYIB AHTTINCbKOT MOBU

LocnionceHo memoou4Hi nepedymosu 830EMOMN0B’A3aH020 (hOPMYB8AHHA NpogeciliHo
opieHmosaHoi komnemeHmHocmi ([1OK) y 2oeopiHHi ma iHgopmayiliHo-KoMyHikayiliHoT
komnemeHmuocmi (IKK) malibymHix euknadauie aHenilicokoi mosu (MBAM). T1OK y
2080piHHIi MBAM po3enadaemosca AK 30amHicme 30ilicHroeamu 8i06ip sepbanbHux i
HegepbanbHUX 3acobis KoMyHiKauyii nid Yyac peanizayii npogeciliHux 3a80aHb, Ma ycrniwHO
0pP2aHi308y8aMU B8/1ACHY YCHOMOBAEHHEBY AH2/10MOBHY OifinbHicms. IKK MBAM gu3HauyeHo
AK 30amHicmb He3aAextHO 8UKopuCcmosysamu iHghopmMayiliHo-KOMyHIKauiliHi mexHosoeii y
npoueci npogeciliHoi disnbHocmi ma ocobucmicHo-npogheciliHozo po3sumky. [JosedeHo, wo
epeKmueHe BUKOHAHHA npodpeciliHux ¢yHKYil, 30Kkpema peanizayii npogecitiHo
OpPIEHMOBAHO020 2080piHHSA, BUMA2AE rpogeciliHo2o pieHa cpopmosaHocmi IKK.

Knarwovosi cnoea: npogeciliHo OpieHMOBAHA KOMIMemeHMmMHIiCmb, 2080pPIiHHS,
iHpopmayiliHo-KOMyHIiKauiliHa KomrnemeHmMHicmes, MalibymHi suknada4i aH2AilicbKoi Mosu.

MNocrtaHoBKa npobnemu. CyyacHMM BMKNAZa4Y aHINiACbKOI MOBM Ma€ Ha
BMCOKOMY PiBHI BONOAITU HE NnWe KOMMNETEHTHOCTAMM Y NPOAYKTUBHUX i
peuenTUBHMX BMAAX MOBAEHHEBOI AiANbHOCTI, 30KpemMa — y roBOPiHHI, ane M
edeKTMBHO BUKOPMCTOBYBATM B HAaBYa/IbHOMY MPOLLECI CyYaCHi iHbopMmauinHO-
KOMYHiKaLiHi TeXHONOTIii Ta HOBITHI TeEXHIYHI 3acO0bK HaBYaHHA.

AHani3 akTyanbHux pocnigeHb. Npobnemun dopmyBaHHA NpodecinHo
OpPIEHTOBAHOI KOMMETEHTHOCTI B FOBOPiHHI ManbyTHIX BUKNa[a4iB aHINiACbKOI

moBu gocnigKysanm 0. birmy, H. Bbopucko, I. bopeubKka, |. 3a40pOXKHa,
C. Hikonaesa, /1. Caxkko, B.YepHuw Ta iH. Ocobnamsoctam ¢opmyBaHHA
iHbOpPMaLiNHO-KOMYHIiKaLiMHOI KOMMNETEeHTHOCTI yyuuTtenis cycninbHO-
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