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An author offers the system of research tasks, which includes laboratory practicum
and individual educational-research tasks.

In the process of research activity all the components of student’s research abilities
develop. Every component of research abilities develops in the way of including in research
process. An author proves, that this system of research tasks is an effective means of
development of research abilities.

An author analyzes all the stages of laboratory work and its role in developing the
main components of research abilities. The every stage of laboratory work plays the
important role in developing of research abilities, because the laboratory work is one of main
forms of research activity.

The another form of research activity is individual educational-research task. In the
process of implementation of individual educational-research task students realized the main
stages of scientific research. This form of research tasks develop the all components of
research abilities. It is the most effective form of research tasks, but not single. It is necessary
to combine all the forms of research tasks and include them in the single system.

That’s why only a system of research tasks provides the development of research
abilities of future teachers of mathematics and physics, because it realizes all the
pedagogical principles.

In the prospect it is necessary to develop didactic system, that includes all the
disciplines of informatic cycle, which are studied by future teachers of mathematics and
physics during the education at pedagogical university.

Key words: research abilities, research, future teachers, teaching informatics,
hypothesis, purpose, research tasks, system of research tasks, laboratory work, individual
educational-research task.
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OCOBJIUBOCTI MI}KKY/IbTYPHOI KOMYHIKALIT:
NEOATOrIYHE CMINKYBAHHA Y BY3IBCbKIA IHO3EMHIA AYAUTOPIT

Y cmammi po3ensHymo nedazoziyHe CrinKy8aHHA 8 iHo3eMHiIl ayoumopii suujo2o
Has4asbHo20 3aKAady. lpoaHanizosaHo (i po3Kpumo 3micm nedazoeiuHux mexHosnoeill 08
POPMYBAHHA BMiHb MIHCKY/IbMYPHO20 CiNIKY8AHHA Yepe3 MCcuxos020-nedaeoeivyHi 3axoou,
CrpAMOBaHi Ha  0O0CA2HEeHHS  OnNMUMAsAbHOI  echekmusHocmi  ¢hopMyBaHHA  ripouecy
KOMYHIKamueHoi modeni 8 iHo3emMHuUx cmydeHmis. BusHa4yaromecsa cynepedyHocmi, ¢hopmu U
ocobnusocmi 3a3Ha4eH020 npouyecy. AKUeHMoB8aHo, Wo rnedazoziyHe CrifiKy8aHHA Y 8y3i8CoKili
iHo3emHiIll ayoumopii peasnizyembCa WAAXOM BUKOPUCMAHHA Memoody 2pyrosux eKCriepmHux
OUIHOK | 3a808KU neddeo2iyHUM YyMOoB8aM (OPMYBAHHA B8MiHb  MIiXKYabmypHoz20 U
MiXOoCcobucmicHo20 CrlifnKy8aHHA: YOOCKOHANEHHA MemoOUKU [pPOBEeO0EHHA 3QHAMb 3
iHO3eMHUMU cmydeHmamu, ypaxy8aHHA 8 HAB84YAsIbHO-8UXOBHOMY MPOUECi COUiOKYnbmypHUX
ocobnusocmeli npedcmasHuUKi8 iHO3eMHUX KpaiH. BucsimaeHo nedazoeivyHi ymosu (popmyeaHHs
03Ha4YeHo20 rpouyecy. HagedeHo 8U3HAYEHHA MepMiHy «nedazozidHe CrlifKy8aHHA ».

Knarouosi cnoea: mixKynbmypHa KOMYyHiKauisi, nedazoeiyHe Crifiky8aHHS, iHO3eMHda
ayoumopis, nedazoziyHi ymosu, COYioKYMbmMypHA CPAMOBAHICMb.
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NocrtaHoBKa npobnaemu. OCHOBHA YacTUHA IHO3EMHUX CTYAEHTIB, fKi
NPUIKAXKAOTL Ha HaB4YaHHA 3 iHWWX KpaiH, noraHo obi3HaHa 3 KyAbTypoto
CNiNKYBAaHHA, MOBHMM €TUKeTOM. TOMYy BaX/IMBUN eNnemMeHT NneaaroriyHoi
AIANBHOCTI — HABUYMTU X MiIXKKYAbTYPHOMY 1 MiXKOCOBUCTICHOMY CRiNIKYBaHHIO B
HOBMX ymoBax. llegaroriyHe cninkyBaHHA peanisyeTbCA B ayauTopil nig, yac i
nicnA 3aHATb, @ TAKOX Yy MNO3aHaBYa/bHMM Yac. Ha 3aHATTAX CNiNKyBaHHA
BMKNagaya 3 yYHAMM BigbyBa€ETbCA 32 4ONOMOrO0 MOBHUX CUTyaLil i HepigKo
HOCUTb [Aewo YMOBHMN XxapakTep. lo3aayguTopHa AiANbHICTL MOXe 6yTu
6inblWw pi3HOMaHITHOW | NpupoaHoto. Ane ue noTpebye He TiIbKKM MNEBHUX
negaroriYHMX YMiHb BUKAAAa4a, ane M HU3KN 0COBUCTICHUX AKOCTEN.

Y cy4yacHUMX ymoBax nepgaroriyHe TOBAapUCTBO CTUKAETbCA 3 HEOOXigHICTIO
BNPOBaAeHHA HOBUX GOPM | MeTOAiB Yy HABYA/IbHO-BUXOBHUM MpoLec
iHO3€MHUX CTYAEHTIB, NMPAKTUYHUX YMiHb Ta HABUYOK Y MIiXKKYJIbTYPHOMY W
MixocobmncTomy cnifKyBaHHI. TAaKMM YMHOM, aKTyaslbHICTb AaHOrO HAyKOBOTO
OOCNiAKEHHA NONAra€ B AeTa/IbHOMY OKpPEeCAeHHi Npobaemm 3 TEOPETUYHOTO Ta
npakTM4yHoro 60Ky, AKa agonomorke cPopmyBaTM KOMMETEHTHOro d¢axisyA
HOBOro 3pa3Ka, AKWK byae BIAPISHATMCA TBOPYMM MNOTEHLIAaNOM, a TaKOX
npodeciiHolo eTukoto, Ana ¢opmyBaHHA BepbanbHUX Ta HeBepbanbHUX
aACNeKTiB NOBEeAiHKM MOBLIB IHLWWOMOBHOIO cepeaoBMLLA, Ta MiHIMI3auil ABULLA
TaK 3BaHOTO «KY/IbTYPHOTO LWOKY».

AHania  aKTyanbHUX  pocnigKeHb. [lpobnemi  MiXKKYyNbTypHOro
CNiIKYyBaHHA B OCTaHHI AeKiNbKa AecATUNITb Npuainanoca 6arato ysarm 3 60Ky
HAayKOBOro TOBApMUCTBA. B OCTaHHI POKM MUTAHHA BULLE3A3HAYEHOI TEeMMU
AOCNIAXYBaNAM BYEHi B TaKMX HAYKoBMX npauax: «MoBa i MiKKYNbTYpPHA
KOMyHiKauia («Akagemia») B. M. MaHakiH; «[lpo ¢aKTop po3ymiHHA B
KOMYHiKaLii» A. E. BouKapes; «Cnuctema «KynbTypa» M KyNbTypHA KOMYHIKaLifa»
B. I'. 3MHYeHKo; «KynbTypHa n MIXKKY/IbTYpPHA KOMYHiKauia».
H. B. MakwaHueBa; « MiXKKynbTypHa KOMYHiKaLia B npoueci BUBYEHHA MOBU».
. M. Pabos; «nobanbHa ocBiTa Ta NPob6AEMM MIKKYAbTYPHOI KOMYHiKaL,ii»
A. C. BosriHa; «ABTonepeknaaun Mocuda BpoacbKoro y cBiTAi KOMYHIKaTUBHOTO
nigxoay» B. b. KawkunH. OT)Ke, 3a3HaYeHy TeMy HE OMMHY/NA yBara HayKoBL,iB,
ane, pasom i3 TUM, BOHa ¥ Aoci noTpebye rpyHTOBHUX AO0CNIAMKEHD, BHECOK Y AKi
MM HamaraTumemoca 3pobunTr BNaCHOK HAayKOBOO pPO3BiaKolo.

TeopeTnko-metTogonoriyHoto 6a3ot0 Hawoi cTaTTi € 6araToBMMIpPHUIA
nigxia A0 aHanizy neaaroriyHOro CniNKyBaHHA, AKMW  PO3rNALAaETbLCA B
KY/IbTYPONOriYHUX, aKCIONOTIYHMX Ta OHTONOTIMHMX acneKkTax; igei i KoHuenuii
CYY4aCHOiI HayKM MPO CYTHICTb HaB4Ya/IbHO-BMXOBHOIO npouecy AK cneundivyHoi
dopMM cycninbHOI AiANbHOCTI.
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MeTolo cTaTTi € aHaNi3 Cy4aCHMX HAYKOBO-NeAaroriyHMxX KOHUEenNWin woao
TEXHONOTIN  POPMYBAaHHA BMiHb  MIXKKYAbTYPHOTO 1M MiXKOCOBUCTHOrO
CNiNKyBaHHA B iHO3eMHUX cTyaeHTiB BH3 y npoueci HaBYaHHA.

BignoBiAHO A0 MeTU BM3HAYEHO TaKi 3aBAAHHA AOC/NIAXKEHHA:
1) yTOYHUTU CYTHICTb Ta 3MIiCT MOHATTA «negaroriyHe CNiNKyBaHHAY;
2) npoaHanizyBaT TeOPEeTUYHi KoHuenujii woao npobnemu MixKKyNAbTYpPHOTO
CNiNKYBaHHA; 3) 06rpyHTYBATM nNegaroriyHy TeXHO/Orilo PopMyBaHHA BMiHb
MIXXKYNbTYPHOrO CNiJIKYyBaHHA B IHO3@MHUX CTYL,EHTIB.

Buknap oCcHOBHOro marepiany. KomyHikauia — ue obmiH iHpopmauieto
Mi’K KOMYHiKaHTaMK; npouec nepegadi iHopmauii Big BignpaBHUKA A0
odepKyBaya, B pe3ynbTaTi AKOro BUHWUKAE PO3YMiHHA. [pu po3b6irKHOCTI
KYAbTYyp NOAAM  CKNAAHO AOCAITM  B3aEMOPO3YMIHHA, TOMY 3aBAAHHA
BUKNagaya — NpUWEnUTU iIHO3EMHMM CTyAEeHTaM MeBHi HAaBWUYKM Ta BMIHHA
MiXKKYNbTY PHOI KOMYHiKaL,l.

MeparoriyHe cninkyBaHHA — we npodecinHe cninkyBaHHA gaxiBuAa 3 ycima
YYaCHMKaMW HaBYa/IbHO-BMXOBHOMO MpoLecy, WO CnpAMOBaHE Ha CTBOPEHHA
ONTMMaNbHUX YMOB 415 peani3auii MeTn, 3aBAaHb BUXOBAHHA M HAaBYAHHS.

MNeparoriyHe cninkyBaHHA, 3 oAHOro OOKY, € YMOBOW, 3 ApYyroro —
nepeaymoBOI 3AIMCHEHHA MIXKKY/IbTYPHOT KOMYHIiKaUii nig 4ac HaBYaHHA
iHO3eML,iB, a 3 TPETbOTO — 3aCOOOM HAaBYAHHA MIXKKYNbTYPHOTO CNiNIKyBaHHA. AK
BBaB)Xa€e E.X. AxoxoBa, «neparoriYyHOMy CRiNKYBaHHIO, AK MpPMBATHOMY
CNiNKYBaHHIO, MOBWHHI  OyTM  NpPUTAaMaHHi  OCHOBHI  XapaKTEPUCTUKMU
CNiNKYyBaHHA, AKi i € PpakTopamm opraHisauii MiXKKynbTypHOI KOMyHiKauii» [1].
CninkyBaHHA — Ue B3aemogpia cyb’eKkTiB, AKa Nig, Yac HaBYaHHA IHO3EMHUX MOB
NepeTBOPHETLCA HAa MiXKKYNbTYPHY KOMYHIKALit0, OCKINbKM MA€ COLLIOKY/IbTYPHY
CNpPAMOBaHicTb. CNiNKyBaHHA BUKOHYE NeBHi PyHKL,i, @ TAaKOX BOHO NoB’A3aHe 3
CoLiaNIbHO-PONbOBOIO B3aEMOAIELD CYyb’EKTIB CNiNKYBaHHA.

MeparoriyHe cninKkyBaHHA Y BY3iBCbKil iIHO3EMHIN ayguTopii:

— ue 3acib apganTauii iIHO3EMHWUX CTyAEHTIB B YMOBax YKpPaAiHCbKOi
OCBITHbOI BY3iBCbKOI CUCTEMMU;

— 3acib HaBYaHHA POCIACbKIA MOBIi fAK MOBIi MiKHALIOHANbHOIO
CNINKYBaHHA;

— ¢dopma nepepnadi pocCiicbKoi i CBITOBOT KYAbTypW;

— ¢opma BMXOBaHHA, TOOTO 3aCBOEHHA COLiaIbHUX HOPM, COLiaNbHO-
PO/1bOBOI B3aEMOAIi Ta couiani3aLii iIHO3eMHUX YYHIB;

— 3acib po3BUTKY BTOPUHHOT MOBHOI 0COOUCTOCTI YYHS;

— 3acib HaBYaHHA 1 3abe3ne4YeHHA MiXKKY/IbTYPHOT KOMYHiKaL,ii;

— 3acib HaBYaHHA KOMYHIKAaTUBHOI NOBEAIHKM Ta OCHOB KOMYHiKaTUBHOT
KOMMNEeTEeHLU,ii Ta KOMMNETEHTHOCTI;
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— 3acib po3BUTKY 0COBMCTOCTI iIHO3EMHOro CTyAEeHTa, B TOMY YMUCNi —
noro npodecinHOro CTaHOBNEHHA.

[docnigHuk J1. ®. CBOMKIHA BM3HAYAE MIXKKYAbTYPHY KOMYHIiKaLilo AK
neaaroriyHy KaTeropito, BMAINAKOYM ABa HanpAMW LbOro NOHATTA: popma 1
3aci6 couianbHOi apganTauii iHO3eMHUX CcTyaeHTIB i ¢opma M 3acib
CaMOCTBEPAKEHHA  0COOMCTOCTI  iIHO3EMHOro  CTyAeHTa B iHWOMY
COLOKYIbTYPHOMY cepeaoBuLLi. BoHa TaKoX nuwe npo roToBHiCTb IHO3E@MHMUX
CTYAEHTIB A0 MiIXKKY/AbTYPHOrO CNIAKYBAaHHA AK YAaCTUHY CTPYKTYpPU MNOHATTA
MIXKKYNbTYPHOI KOMYHIiKaLil, BUAINAKOYM TEOPETUYHY Ta NPAKTUYHY FOTOBHICTb.
MiXKy/IbTYpHa KOMYHiKaLif po3rnagaeTbCcs He K ocobucTicHa i npodeciiiHa
XapaKTepUCTMUKa iHo3eMHOro cTygeHTa [7].

Y KOHTEKCTi Haworo pAocnigxeHHa Baknmea aymka O. A.YekyH npo
MiXKKY/IbTYPHY KOMYHIiKaLil0 AK neparoriyHMn deHomeH, cneumdika AKOro — B
Aiano3i Mk cyb’eKTamm  neparoriyHOro  CMiNKyBaHHA, B MiXKKY/NbTYpHil
CNPAMOBAHOCTI HABYaHHSA, WO BUK/AMKAE TpaHcPOpMaLitd 3MicTy Ta ¢opm
HaB4YanbHOro npouecy. JocnigHnuAa BUAINAE BMIHHA MiXKKYNbTYPHOI KOMYHIiKauil
CTYAEHTIB 33 BUAAMM AiSNbHOCTI: KOTHITUBHI, NpaKTU4Hi, ouiHHi [8, 150]. BoHa
HAroNoLWye Ha HeobXiaAHOCTI NiArOTOBKU CTYAEHTIB, 34aTHUX A0 NOBHOLIHHOTO
MIXXKYNbTYPHOIO CNiJIKyBaHHA.

MeparoriyHMMM ymoBamm GOPMYBAHHA MIiXKKYbTYPHOIO CMiJIKyBaHHS,
Hacamnepes, Ha BY3iBCbKOMY eTani HaBYaHHA IHO3E@MHUX CTY,EHTIB, €:

1. ncmxonoro-negaroriyHa nigroToBKa BWKAaAayiB Ana pPO3BUTKY B
IHO3E MHUX CTYAEHTIB HABMYOK i BMiHb MiXKKY/IbTYPHOT KOMYHIiKaLil;

2. BiAab6ip HaBYaNbHOTO KPaiHO3HABYOrO, Ky/IbTYPO3HAaBYOr0 MOBHOTO
maTepiany;

3. BWKOPUCTAHHA  COLIaNbHO-PONBLOBUX IrOP Ha 3aHATTAX | B
no3aayaAuTopPHUI Yac;

4. WMPOKE BUKOPUCTAHHA N03aayauTopHMX ¢opm poboTu;

5. MeBHi AKOCTi 0COBUCTOCTI BUKNAAa4a B iHO3EMHIN ayaAnTopii;

6. MOANIKY/AbTYPHA CNPAMOBAHICTb HAaBYaHHA 3 MNPIOPUTETOM CBITOBUX
KYNbTYPHUX | HAYKOBUX LLIHHOCTEMN.

HJocnigHnkn K. Pot i . KonTenbueBa 3a3HayatoTb: «Y neaaroriyHin
NPAKTULI  MIXKKYNbTYPHOro  HaBYaHHA  BBAXKa€TbCA  AOBeAEeHUM, WO
3aCTOCYBAHHA AMAAKTUYHUX NPUAOMIB, OPIEHTOBAHUX HA €MOLiMHE HaBYaHHSA,
DA€ BWCOKWUMA piBeHb e(PEeKTUBHOCTI HEe3aNeXHO BiJ KOHKPETHOI MeTu
BUKNagaHHA» [6, 47]. BOHM X YKa3y0Tb Ha HEOOXiAHICTb BUXOBAHHA KY/AbTYPHOI
ceHcmbinizauii, abo ycBiZOMNEHHA Yy4YHAMM 0COHBNMBOCTEM BANACHOI i YYyMKUX
KynbTyp. LlAa meTogmMKa npautoe Ha BCiX PIBHAX HABYAHHA — iHTENEKTyasibHOMY,
NoBeAiHKOBOMY Ta EMOLMHOMY.
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MOANUMBICTb NeaaroridyHOro  CNifIKkyBaHHA BMKNaZaya Ta  iHO3EMHUX
CTYAEHTIB peanisyeTbCA B XoAi IX neparoriyHoi B3aemogii. Mun posymiemo uto
B3aEMOAi0, Hacamnepen, SK OCBITHI i BMXOBHWA MNPOLLEC, CNPAMOBAHUIN Ha
PO3BUTOK 0COBMCTOCTI iIHO3eMHOTrO cTyaeHTa. MNeaaroriyHe cnifikyBaHHA HE MOXHa
3BOAUTU NMLLE A0 KOMYHIiKaLi, ue wWe M cKnagHa cuMctema B3aEMOBIAHOCUH MiK
ABOMa CTOPOHaMM, WO NPeACcTaBAAITb Pi3Hi KyAbTypu, BiK, CTaTb, CNOCIO KUTTS
Towo. MoXHa CKas3aTu, WO Ui ABi CTOPOHM B3aEMHO BMAMBAKOTbL O4HA HA O4HY B
npoueci MiXKKy/IbTYPHOro NeAaroriYyHOro CrikyBaHHA.

TakMm 4YMHOM, nepgaroriyHe CnNiNKyBaHHA BUKAagava Ta iHO3EMHUX
CTYAEHTIB — Ue He TiIbKM 0ObMiH HaBYyanbHOW iHGOpPMaLiEto, a 1 B3aEMOAis
negarora Ta Y4HiB, CNpAMOBaHa Ha OCBITY, BUXOBAHHA M PO3BUTOK CTYAEHTIB-
iHO3emUiB. Y HbOMY 3aKNnafeHi pe3epBu BAOCKOHANEHHA HaBYaIbHO-BMXOBHOTO
npoLlecy Ta PO3BUTKY OCHOB MiXKKY/IbTYPHOT KOMMNETEHTHOCTI iIHO3@MHUX YYHIB.
Mpy UbOMY, MiX IHO3EMHMM CTYAEHTOM i BMKAagayem iCHyTb cyb’ekTHO-
cy6’eKTHI BiAHOCUHMW.

Y npoueci neparoriyHOro CnifKyBaHHA BUKAALay BUPIWYE nenarorivHi
3aBAaHHA, [OA€ iHO3EeMHWMM CTyAeHTamM 3arasbHi Ta npodecimHi 3HaHHA,
OPraHi30BY€E iX HaABYa/JbHy M M03aayAUTOPHY AiANbHICTb, 3340BOJILHAE iX
noTpeby B CMiNKYBaHHI, CTBOPIE CAPUATAMBY EMOLiMHY aTmocdepy B
ayAuTopii, AONOMAra€ YHUKHYTU KOHPAIKTIB, Y TOMY YMCAI 1 MiKKYNbTYPHOTO
XapakTepy. MoXHa CTBEpAKYyBaTH, WO rOJIOBHUM Yy NeaaroriyHOMy CRiIKyBaHHI
3 IHO3eMHUMM CTYAEHTAMMN MA€E CTaTW NigBULLEHHA NeAaroriYHoi MaMCTepPHOCTI
BMK/aAa4iB fIK CYKYMHOCTi NnegaroriyHMX yMiHb, 3HaHb i 34i6HocTed [5].

Cnupatoumcb Ha Knacudikauito KOMYHIKAaTUBHUX yMiHb B. |. BonnHKiHa [2],
HeobXxigHMX Ana ePeKTMBHOrO neaaroriYHOro CniJIKyBaHHA, MW  BUAININAK
OCHOBHi KOMYHIKaTUMBHI BMiHHA BMWKAA4aQ4iB, fAKi NpPaUOOTb Y BY3iBCbKIi
iHO3eMHIN ayguTopii, 30Kpema, BMiHHA BCTYyMaTW B KOHTAKT Npu OyAb-AKKX
YMOBaX, HaBiTb 6e3 3HAaHHA MOBM-NOCEpPenHNKa; BMiHHA KepyBaTW BIaCHUMMU
emoujiamm, ocobamBO nif Yac BUPilLEHHA KOHOAIKTIB; YMIHHA YCBiAOMAOBATH
0COB/IMBOCTI CBOET KY/IbTYPU B NOPIBHAHHI 3 KY/IbTYPOIO YYHIB; YMIHHA KepyBaTH
CaMOMNOYyTTAM | HACTPOEM 3a Oyab-AKMX 06CTaBUH; YMIHHA CTBOPUTH
NMCUXONIOTIYHUI KOHTAKT i Tenny emouinHy aTtmocdepy B ayAUTOPIi; BMIHHA
BNAMBATU HA iIHO3EMHY ayAMTOPIl0 B 3a71€XKHOCTI Bif, Ti HALIOHANbHOMO CKNaay;
YMIHHA OpraHisyBaTU HAyKoOBY Ta TBOPYY AIANbHICTb CTYAEHTIB-iHO3eMLU,iB;
YMIHHA He A0NYCTUTU MIXKKYNbTYPHUX Ta iHWKUX KOHOAIKTIB B ayAUTOPIi; YMIHHA
BUTPUMATM ONTUMANbHMM TeMN CMiKyBaHHA, WO 0COB6/MBO Ba)KKO B
IHTEpPHALiOHANbHIN ayaMUTOPIl; YMIHHA 3pO3YMITU MOTUBM NOBEAIHKMN iIHO3EMHUX
CTYZAEHTIB NPU CMiNIKYyBaHHI 3 BUKNAZAuYeM i MixK cobo10.
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BucHoBKM. TaKMm YMHOM, nMeparoriyHe CniNKyBaHHA Yy BY3iBCbKil
iHO3eMHIN ayaAnTOpIi peanisyerbCa LWAAXOM BMKOPUCTAHHA MeToAy rpynoBMX
EKCNepTHMUX  OLIHOK  negaroriyHMmum  ymoBamum  GOpPMYyBaAHHA  BMiHb
MiKKYNbTYPHOTO M MiXKOCOBUCTICHOTO CRiNIKYyBaHHA 4Yepe3 YAO0CKOHANEHHS
METOAMKN NPOBEAEHHA 3aHATb 3 IHO3EMHUMW CTYAEHTAMMW; YypPaxyBaHHA B
HaBYa/IbHO-BUXOBHOMY npoueci COLLIOKYNbTYPHUX ocobnmBocTen
NnpeacTaBHUKIB  iHO3@MHMX  KpaiH. HaB4YaHHA  iHWOMOBHOI  ayauTopii
MiXKKYNbTYPHOMY CMiNKYBaHHIO HEObXigHO 34iMCHIOBATK 33 AonOoMOrow binbLu
rMMBOKOTro 03HAaMOM/IEHHS iX 3 TEOPIEID CMiIKyBaHHA iHLWOI Aep’KaBW, aHanisy
TPYAHOLWLIB Yy CRiINKYBaHHI Ta BUABNEHHA X TMPUYUH HA MNCUXONOTIYHO
OOCTYNMHOMY PiBHi, KEPYHOUYNCb CYHYaCHUMM NeaaroriyHMMM TEXHONOTIAMMN.
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PE3IOME

Fonosko B. A. OcoGEHHOCTM MEXKKY/NbTYPHON KOMMYHUKALUMK: nejarornyeckoe
obuieHne B BYy30BCKOM MHOCTPAHHOM ayaAnTOpPUMN.

B cmamee paccmompeHo nedazoz2uyeckoe obujeHue 8 UHocmpaHHol ayoumopuu
gbicwezo y4yebHozo 3asedeHus. [1pOAHAAU3UPOBAHO U  PACKPLIMO  CcOoOepicaHue
nedazoz2uyeckux mexHoao2uli 019 popMUPOBAHUS HABLIKOB MEXKY/bMYpPHO20 0bWEeHUs ¢
MOMOWbIO  11CUX0/1020-Neda202udeckKux Meponpuamuli, HanpasneHHsbiXx HA O0oCMmuMceHue
onmumasnsHol aghghekmusHocMU GopMUPOBAHUS MPOYECCA KOMMYHUKaMUBHoU modenu y
UHOCMPAHHbIX cmydeHmos. OnpedesneHbl npomusopeyus, GopmMsl U o0cobeHHocmu
uccnedyemozo rpouecca. AKUeHmMuposaHo, 4Ymo nedazozuyeckoe obujeHue 8 y3Koli
UHoCmpaHHoU ayoumopuu peanusyemcs rnymem UCMOAb308AHUA Memooa epyrnossix
3KCNEepMHbIX OUEHOK U C MOMOWb0 neda2o02u4ecKux ycaosuli ¢hopmMupo8aHUs HABLIKO8
MEXKY/bmypHO20 U MEeH/IUYHOCMHO20 0bWweHuUsA: ycosepweHCcmeo8aHus MemoOUuKU
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nposedeHua 3aHAMUL ¢ UHOCMPAHHbIMU CMyOeHmamu, NpuHAMuUe 80 8HUMAHUe 8 y4yebHo-
8oCnuUMamesnibHOM  MPOYECCE  COYUOKYAbMYpPHbIX ocobeHHocmeli npedcmasumenel
UHOCMPpPAaHHbIX cmpaH. OceeuwjeHbl redazo2udyeckue ycao08us GopmMmuposaHus OAaHHO20
npouecca. Oxapakmepu3upo8aH MePMUH «rneda2o02u4ecKoe obueHue».

Knwoueeble cnoea: MexKynbmypHas KOMMYHUKAUUs, nedazozuvyeckoe obuieHue,
UHOCMPAHHAA ayoumopus, nedazo2udyecKue ycao8us, COYUOKYAbMYpPHAsA HANpPasneHHOCMb.

SUMMARY

Golovko V. The features of cross-cultural communication: pedagogical
communication in high school foreign audience.

The article considers pedagogical communication in foreign audience of higher
educational institution. The content of pedagogical technologies for formation of cross-
cultural communication abilities with the help of the psychological and pedagogical actions
directed at the achievement of the optimum efficiency of communicative model process of
foreign students is analyzed. In the growth of cross-cultural communication forces scientists
pay attention to the problem of mutual understanding of different cultures representatives
and make teachers looking for the ways that would promote simplification of this process.
Training of specialists in this area is an important component in modern society. Language is
a peculiar reflection mirror of each separate nation culture. The facts of public life are
reflected in the language phenomena given to speaking audience. Problems of foreign
language learning as the means of communication are indissolubly merge with problems of
studying of public and cultural life of the countries and the people speaking this language.
Each class with the foreign audience is the intersection of cultures, they practice cross-
cultural communication because each foreign word reflects the foreign world and foreign
culture: behind each word there is an idea caused by national consciousness of the world.
Cross-cultural communication is the difficult process which demands from all the participants
not only linguistic, but also culturological skills which considerably facilitate mutual
understanding of cultures in the course of communication. The article also defines
contradictions, forms and properties of this process. The special attention is paid to the
features and an orientation of cross-cultural communication. Pedagogical conditions for its
formation are pointed out. Term «pedagogical communication» is characterized as the
professional communication of the specialist with all participants of studying and educational
process which is directed at the creation of optimum conditions for achievement the
purposes, education and study tasks. It is emphasized that pedagogical communication of
the teacher and foreign students is not only the exchange of educational information, but
also an interaction of the teacher and the audience, directed at education and development
of foreign students. It concludes that there are reserves of the teaching and educational
process improvement and development on the bases of cross-cultural competence of foreign
students. It is claimed that the increase of pedagogical skills as the set of pedagogical
knowledge and abilities has to become the main thing in pedagogical communication with
foreign students.

Key words: cross-cultural communication, pedagogical communication, foreign
audience, pedagogical conditions, sociocultural orientation.
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